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Below Target/Prior
Year More Than 5%

1) CAN Victims Without Recurrence of CAN Within 6 Months

100%

98% S
A Y
9% 'y A:d\ ’I\ A R-‘/\

: ) ¥ H H »

94% A

92% T T T T T T T T T T T T T T T T T T T T
o~ ™M [32] [a2] m < < < < N n n n [Yo] G ©0 (o] ~ ~ ~ ~
Ay v LR N A A r S r S oS Ly S r B Sy o S r N S r N A r Ny
¢ &8 5 &8 8 5 5 & & 8 5 %8 8 = 5 & & & 5 & @
(=) > = %) o > - %] (=) > = [%) (=) > - %) o > = [%) (=)

Target Actual Linear Trend (Actual)
Note: Target is 95.50%.
2) Foster Children Free From Abuse and Neglect A
100% o o e o e G e G e ] e i i i i i i = wp = Jo—] T i i

98%

96%

94%

92%

90% T T T T T T T T T T T T T T T T T T T T 1
o~ (3] ™ ™ ™M < < < < N N [T} N te) (e} ©o (e} ~ ~ N~ N~
DT S s S S s S PR r T S L P P S,
Q = c o 1% =4 c o Q = c o Q = c o Q = c o o
8§ 2588238823 §885:8358815%2528§8

Target Actual Linear Trend (Actual)

Note: Targetis 99.80%.
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4) Rate of CAN Review Board Reversals
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Note: Target is 40.00%.
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7) Children Not Returningto Foster Care
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Note: Target is 92.00%.

8) Childrenin Two or Fewer Foster Care Placements

JARLT
L LT-dBS
L LT-ung
AR LI
- 9T-23@
- 91-dos
- 9T-un(
- 9T-1eN
- GT-29@
- GT-dos
- gT-ung
- GT-1eN
- ¥1-290
- 7 T-dos
- yT-ung
AR
- €1-29@
- €7-dos

- €T-unr

Linear Trend (Actual)

Actual

Target
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9) Completion of CAN Reports Within Prescribed Timeframe

(45 Days)

- £1-22Q
- £ T-d8S
- LT-ung
ARSI
- 9T-22Q
- 9T-dds
- 9T-unf
- 9T-4eN
- GT-93@
- GT-ddS
- ST-unf
- GT-4eN
- 1-93@
- ¥ T-dos
- pT-unf
AR
- €1-93(
- €T-daS
- €T-unf

- €T-1BeN

- ¢1-9=d

Linear Trend (Actual)

Actual

Target
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10) CAN Hotline Calls Trend
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11) Substantiated CAN Children Trend
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12) Monthly Case Worker Visits With Foster Care Children A
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Note: Target is 95.90%.
Data has one month lag.
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Performance Measures Year by More Than 5% O the Target/Prior Year OPriorYear(Wigt’hins%) Year More Than 5%
December 2017 (Within 5%)
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Below Target/Prior
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Exceeds Target/Prior
Year by More Than 5%

Department of Social Services
Children’s Division
Performance Measures

December 2017

14b) Foster Care ChildreninKinship/Relative Placements
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15) Foster Care Length of Stay
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Note: Targetis 21 months.
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O
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December 2017

Trend

17) Children Receiving Subsidized Child Care
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Note: Target is 36,000.

18) CD - MBE Expenditure Ratio
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Note: FY-17 target is 5%.
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Note: Targetis 97.50%.
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Note: Targetis $$6,368,944.
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Department of Social Services
Family Support Division
Performance Measures
December 2017

Variance Key

P
Exceeds Target/Prior Equal or Exceeding "~ Belowthe Target/
Year by More Than 5% the Target/Prior Year Prior Year (Within 5%)
(Within 5%)

Below Target/Prior
Year More Than 5%

1) Food Stamp Participation Rate

Dec-17 -

100%
90%
80%
70%
60% - Ie69563583c0500000000
50% . . . — . . — — — . — . — .
S 3 3 3 929 3 3 3 3T 8408 4049 85 8 & 8 5 5 505
Target Actual Linear Trend (Actual)
Note: FY-17 target is 87.00%.
2) Percentage of Child Support Cases with Support Orders Established 4
5% : : T :
93% S T —
90% AOHRPLQBOE0DC =S =
88%  dxmn e S ey T T TR T
85% o
83%
80% —— . . — . . — . . . . . . — . .
Smogooo8oE o3 o3 o3osomomomogogo2o 8o onon
Target Actual Linear Trend (Actual)
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3) Percentage of Current Child Support Collected
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Note: FY-17 target is 60.00%.
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Department of Social Services
Family Support Division
Performance Measures

December 2017
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Below Target/Prior
Year More Than 5%
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Note: FY-17 target is 29.00%.

5) Percent of Child Support Cases With Regular Payment of Arrearage
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Note: FY-17 targetis 20.75%.
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Note: FY-17 target is 75.00%.
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Department of Social Services

; S Var %
Family Support Division ariance Key

Performance Measures (O Srptronerie, () motwgeummaver () oaonhetacel ) @) enmireromon
December 2017 (Within 5%)
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Target Actual Linear Trend (Actual)
Note: Measure based on Federal reviewschedule.
Report hasfour month lag.
8a) Food Stamp Participants Trend
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Target Actual Linear Trend (Actual)
Note: Target removedin August2017, per FSD request.
8b) Food Stamp Households Trend
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Note: Target removedin August2017, per FSD request

Page 3




Department of Social Services
Family Support Division

Variance Key

Performance Measures O Vs rme: () iramons ()Soveiiey @ avoreimmns
December 2017
9) TA Determination Accuracy A
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Target Linear Trend (Actual)
Note: FY-17 target is 100.00%.
Report hasone monthlag.
10a) TA Individuals Trend
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Target Linear Trend (Actual)
Note: Target removedin August 2017, per FSD request
10b) TA Families Trend
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Target Linear Trend (Actual)
Note: Target removedin August2017, per FSD request




Department of Social Services
Family Support Division
Performance Measures
December 2017

Exceeds Target/Prior
Year by More Than 5%

Variance

J Equal or Exceeding
the Target/Prior Year
(Within 5%)

Key

" Belowthe Target/

Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

11) TA Work Participation Rates

35%

30%
25%

20% ! !
15%
10%

Py

LIA“A)‘L’IA‘

i

pa=t%e

5%

Nov-12 -
Feb-13 -
May-13 -
Aug-13 -

Note: FY-17 target is 30.00%.
Report hasone monthlag.

12) Percentage of MO HealthNet Eligibility Correctly Determined
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May-14 -
Aug-14 -
Nov-14 -
Feb-15 -
May-15 -

Target Actual
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Nov-15
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Linear Trend (Actual)
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90%

85%

y i

T
]
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>

U
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80%

Nov-12 ~
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Aug-13 -

Note: FY-17 target is 95.00%.
Report hasone monthlag.

Aug-14 -
Nov-14

13) Total Enrolimentin
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Linear Trend (Actual)

MO HealthNet
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Aug-17

Trend
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\
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Sep-13 7
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Target

Note: Target removedin August 2017, per FSD request
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Department of Social Services @ -
. L ariance Key
Family Support Division : vl or Excecd : :
Performance Measures O e O {ho TargeuPrior Year e e et Ver Vorean 9%
December 2017 (Within 5%)
13a) Persons with Disabilities MHN Enroliment Trend
180,000
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140,000 T T T T T T T T T T T T T T T T T T T
(o] o [e2] on (42} < < < < n wn N wn (o] Vo] (o] (e} ~ ~ ~ ~
A S o v S o Ly S N o L S A L N U,
9] = c o o = c [o} (S} = c o o = c o 1S = c o 1S
g 2 3883288 ¢35 8%8¢3 8885352828
Target Actual Linear Trend (Actual)
Note: Target removedin August2017, per FSD request
13b) Seniors MHN Enrollment Trend
90,000
85,000
80,000 - o
/W'
75,000 —
70,000 T T T T T T r r r r r r r r r r r r
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DSy S o 7 N P v s S S A L T Sy
g = 5 & § 8 5§ &8 § = 5 & 3 = S & © s S & 9
Target Actual Linear Trend (Actual)
Note: Target removedin August2017, per FSD request.
13c) Custodial Parents MHN Enrollment Trend
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y h
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Target Actual Linear Trend (Actual)

Note: Target removedin August 2017, per FSD request
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Department of Social Services -
. L ariance Key
Family Support Division

Exceeds Target/Prior ™, Equal or Exceeding " Belowthe Target/
Performance Measures O Bxceeds TargetPor b Fargstirorear Ee o
December 2017 » (Within 5%)

Below Target/Prior
Year More Than 5%

13d) Child MHN Enroliment

Dec-17

650,000 r
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550,000 — -
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450,000I T T T T T T T T T T T T T T T T T T
~ [32] m ™ [32] < < < < n N N n o o (o] o ~ ~ ~
D ry sy Sy By s B o s S S T S A e T
Target Actual Linear Trend (Actual)
Note: Target removedin August2017, per FSD request
13e) Pregnant Women MHN Enrollment Trend
35,000
30,000
P e

25,000 , , / -
20,000 \_\/\/

15,000| T T T T T T T T T T T T T T T T T T
o~ [e2] m [20] m < < < < n wn n n Vo] [(o) (o] [(o] ~ ~ ~ ~
DS ry S s S B S T S L Py S r T S L P P AL,
o = c (o} o = c o o = c o o = = o o = c Q. o
g g 32§ 8: 3 828¢: 3288238832338 8

Target Actual Linear Trend (Actual)
Note: Target removedin August 2017, per FSD request
14) MHN Enrollmentin Women's Health Services Trend
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A~ i --——/
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153 = c o 15} = c o Q =4 c o Q =4 c o Q = c o Q
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Target Actual Linear Trend (Actual)

Note: Target removedin August2017, per FSD request
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Department of Social Services

; S Var %
Family Support Division ariance Key

Performance Measures OE:;?ES;E??%‘,’:S%'% ? ﬁlf’%?;(frféﬁgﬁm%r ) Selowine targer Ver Vorean 9%
December 2017 : (Within 5%)
15) Paternity Establishment A
(Quarterly Data)
1009 r — r r r r r r )
00% / H H ! ! /.\
o - \
50% 57!
25% ——
0% T T T T T T T T T T T T T T T T T T T T 1
o~ (o] (32} (42} on o < < < < wn N n wn (o] o {e] Vo] ™~ ~ ~
s < ¢ 9 9 4 9 94 9 94 d g9 9 44 S 9 g9 g 2 9 4
o O = c o = = c o =4 = c o = = c o o = c o
&8 £ 3385 3388¢5 238285 3223285 38
Target Actual Linear Trend (Actual)
Note: FY-17 target is 90.00%.
16) Child Support Collections A
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$70 — '
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S ! ! ! !
ESGO; » \ | m—— [« 8 A
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Target Actual Linear Trend (Actual)
Note: FY-17 target is $58,333,333.
17) Child Support Collections Per Administrative Dollar Spent
(Quarterly Data) 4
$10 : [ —
$9 ~ ——
— /: | — v
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R S ——
36 -
$s

Dec-12 -
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Target Actual Linear Trend (Actual)

Note: FY-17 target is $8.81.
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Department of Social Services ;
Variance Key

Family Support Division
Below Target/Prior

Berforrr[; an(;% 1l\/;easures o Exceeds TargeuPr O %‘i’%ﬁi‘%ﬁgﬂrﬁr s Year More Than 5%
ecember 9
18) Child Support Arrearage Collection Percentage (Quarterly Data) 4
75%
65%

"N/ \ ./ N/ /

35%
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Target Actual Linear Trend (Actual)
Note: FY-17 targetis 61.00%.
19a) Vocational Rehabilitation Program Number of A
VR Clients Closed as Successfully Employed
75
60 ;
45 I\ \ n
30 N A [/ \
| 8 : i | :
15 vl \%J .:"V'w.il Vose oo /N '*",Rlﬁ
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Target Actual Linear Trend (Actual)
Note: FY-17 targetis 15.25.
19b) Vocational Rehabilitation Program
Number of VR Applicants 4
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Target Actual Linear Trend (Actual)

Note: FY-17 target is 34.00.
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Department of Social Services -
. L ariance Key
Family Support Division

Performance Measures O Voo oy More Thon 3% O e Tagamvenver (oot T Vear wore Than 9%
December 2017 (Within 5%)
19c) Vocational Rehabilitation Program A
Average Hourly Wage for a Competitive Closure
$35
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$25 7\
$20 ’ g ,A_‘ l'. \ Q'
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Target Actual Linear Trend (Actual)
Note: Monthly measure data produced starting July 2012.
FY-17 targetis $12.77.
19d) Vocational Rehabilitiation Program Progress Toward Source of Income A

Standard 1.6
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50% ,A\

i
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Target Actual Linear Trend (Actual)
Note: Monthlymeasure data producedstarting July 2012.
FY-17 target is 30.40%.
20) Older Blind Services (OBS): Number of Applicants Trend
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80 J‘_ 'y i
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Target Actual Linear Trend (Actual)

Note: Target converted to Trend in August 2017, per FSD request.
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J

Below Target/Prior
Year More Than 5%

Prior Year (Within 5%)

Belowthe Target/

O

Variance Key

the Target/Prior Year

Equal or Exceeding
(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Department of Social Services
Family Support Division
Performance Measures

December 2017

21) FSD - MBE Expenditure Ratio
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Linear Trend (Actual)
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22) FSD - WBE Expenditure Ratio
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23) FS Application Currency Rate

y A
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60%

Linear Trend (Actual)
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Note: FY-17 target is 95.00%.
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Department of Social Services
Family Support Division

(' )E ds Target/Pri 2 Equal or Exceeding P Below Target/Prior
Performance Measures xceeds Target/Prior the TargeuPrior Year Belowthe Target/ o g

Year by More Than 5% e Prior Year (Within 5%) Year More Than 5%
December 2017 » (Within 5%)

Variance Key

24) TA Application Currency Rate A
100% —— O T T T T T T T — 990003 090009000999,
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96% : ——t TP e T T '
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Target Actual Linear Trend (Actual)
Note: FY-17 target is 97.00%.
25) MO HealthNet Application Currency A
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Target Actual Linear Trend (Actual)
Note: FY-17 target is 85.00%.
Includes MEDES.
26) Child Support Call Center Answered Calls Trend
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Target Actual Linear Trend (Actual)

Note: Target removedin August2017, per FSD request..
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Department of Social Services
Family Support Division
Performance Measures

December 2017

Variance Key

Below Target/Prior

Year More Than 5%

Equal or Exceeding

Belowthe Target/

Exceeds Target/Prior
Year by More Than 5%

Prior Year (Within 5%)

the Target/Prior Year

(Within 5%)

O

27) FSD - Employee Turnover Rate
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Note: FY-17 target is 1.00%.

Trend

28) FSD - Number of Staff (FTE)
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29) FSD - Compensation of Staff
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Department of Social Services

Variance Key
MO HealthNet Division Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures YearbyMoregThans% the Target/Prior Year Op,imy%,(wﬁhins%) Year More Than 5%
December 2017 (Within 5%)
1) Total MO HealthNet Claims Payments Trend
$900 T T T T T
e AAAANA did
A . L4
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c
2
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SOI T T T T T T T T
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O = e Q. O = c o o = c o o = c (o} o = c [oR o
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Target Actual Linear Trend (Actual)
Note: Target converted to Trend in January 2015, per MHD request.
1a) MO HealthNet Claims Payments for Persons With Disabilities Trend
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$400 L
2 5300 \ !\A/\—-Wﬁ
2 I‘?‘?’ ¥ ! ; N Y
S $200
$100
sol T T T T T T T T
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Target Actual Linear Trend (Actual)
Note: Target converted to Trend in January 2015, per MHD request.
1b) MO HealthNet Claims Payments for Seniors Trend
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Target Actual Linear Trend (Actual)

Note: Target converted to Trend in January 2015, per MHD request.
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Department of Social Services

Variance Key
MO HealthNet Division Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Voar by More Than 5% the Target/Prior Year Prior Year (Within5%) Year More Than 5%
December 2017 (Within 5%)
1c) MO HealthNet Claims Payments for Custodial Parents Trend
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Target Actual Linear Trend (Actual)
Note: Target converted to Trend in January 2015, per MHD request.
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Department of Social Services
MO HealthNet Division
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Department of Social Services
MO HealthNet Division
Performance Measures
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Department of Social Services
MO HealthNet Division
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December 2017
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Department of Social Services
MO HealthNet Division
Performance Measures
December 2017

Variance Key
Exceeds Target/Prior Equal or Exceeding Belowthe Target/
Year by More Than 5% the Target/Prior Year Prior Year (Within 5%)

(Within 5%)

Below Target/Prior
Year More Than 5%
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Department of Social Services

MO HealthNet Division

Below Target/Prior

Year More Than 5%

Performance Measures

December 2017

(Within 5%)
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Department of Social Services N arancelRey
MO HealthNet Division

Performance Measures Veerra () e tusaiiover () Firves winnsro ) Searvero han o0
December 2017 (Within 5%)
18) MHD - Number of Staff (FTE) Trend
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19) MHD - Compensation of Staff Trend
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Department of Social Services Variance Key

Division of Youth Services "N E ds Target/Pri ~, Equal or Exceeding - lowth t/ Below Target/Prior
B T
Performance Measures O Yég,eﬁy iﬂgi:ggfhag%r% O the Target/Prior Year O pﬁ:ﬂ(‘e:r (\?/ri%?in 5%) Year More Than 5%

December 2017 (Within 5%)

1a) Percentage of DYS Youth Considered Law-Abiding Citizens A
Within 36 Months of Discharge
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Note: Target is 69%.
1b) Percentage of DYS Youth Considered Law-Abiding Citizens 4

Within 24 Months of Discharge
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1c) Percentage of DYS Youth Considered Law-Abiding Citizens 4
Within 12 Months of Discharge
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Note: Target is 88%.
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Department of Social Services
Division of Youth Services _ . : . :
Performance Measures O e e TargenronYear Ogﬁ'ﬁ,’,‘“\’gﬂ\ifﬁﬁz 5%) e = Lo
December 2017 \ (Within 5%)

Variance Key

2) Productively Involved Youth
(DYS youth who are working, actively seekingwork, and/or enrolled in education at the *
time of discharge)
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3) Educational Pursuit and Completion A

(DYS youth ages 17 and older who are actively pursingeducation or obtain
a high school diploma or GED prior to discharge)
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Note: Target is 80%.

3a) Educational Completion A
(DYS youth ages 17 and older who obtain a high school diploma or GED prior to discharge)
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Note: Targetis 42%.
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Department of Social Services
Division of Youth Services . , ) : - :
Performance Measures O e L O e TargenronYear Qﬁﬁz’xﬁ;{mﬁﬁz 5%) e = Lo
December 2017 (Within 5%)

Variance Key

3b) Youth Achieving Diploma or GED Trend
(DYS youth ages 17 and older who obtain a high school diploma or GED prior to discharge)
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3c) Youth Actively Pursuing Education Trend
(DYS youth ages 17 and older who are actively pursuingeducation atdischarge)
40
30
W V’ v /\I\’/ a \/
10
O T T T T T T T T T T T T T T T T T T T T
(o\] [22] [e2] (a2} [e2] < < < <t n n n wn (o) Vo] Y] (o) ~ ~ ~ ~
DS Ly By By B s s s s s s S s s s S R T S
O = = o o = c o o = c o o = c (o} o = c o O
8 £ 5 %8232 % &85 32 88¢ 3888352838
Target Actual Linear Trend (Actual)
Note: Targetis17.
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Department of Social Services
Division of Youth Services

Performance Measures

December 2017

Q

Exceeds Target/Prior
Year by More Than 5%

(Within 5%)

Equal or Exceeding
the Target/Prior Year

Variance Key

"~ "y Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

5) Percentage of DYS Youth Families Participating in Family Therapy
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6) Critical Incident Free Days at DYS Residential Facilities A
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7) Youth Committed to DYS Custody Trend
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Note: Target convertedto Trend inJanuary 2017, per DYS request.
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J

Below Target/Prior
Year More Than 5%

Prior Year (Within 5%)

Belowthe Target/

O

Variance Key

the Target/Prior Year

(Within 5%)

Equal or Exceeding

Exceeds Target/Prior
Year by More Than 5%

Department of Social Services
Division of Youth Services
Performance Measures

December 2017

7a) Recommittment Rate
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8) Length of Stay in DYS Custody
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Department of Social Services
Division of Youth Services
Performance Measures
December 2017

Exceeds Target/Prior
Year by More Than 5%

Variance Key

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

9b) Youth Populationin Day Treatment Facilities
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10) Timely Youth Placement A
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11) DYS - MBE Expenditure Ratio A
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Department of Social Services

ST . Variance Key

Division of Youth Services Exceeds Target/Pri Equal or Exceeding low th t/ Below Target/Prior
B the T

Performance Measures Voar by More Than 8% g\Ne_;l;‘a_rgsea}.{;'-’riorYear Prior Year (Within5%) YearMore Than/5%

December 2017 fhin

12) DYS - WBE Expenditure Ratio
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13) DYS Customer Satisfaction 4
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Department of Social Services

. Variance Key
Division of Youth Services U — ErslerBeasing T Below Target/Prior
Performance Measures Year by More Than 5% the TargetPrior Year Prior Year (Wﬁhin 5%) Year More Than 5%
December 2017 (Within 5%)
15) DYS Employee Turnover Rate 4
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16) DYS - Number of Staff (FTE) Trend
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Department of Social Services

Division of Finance and Administrative
Services

Performance Measures

December 2017

Variance Key

Equal or Exceeding
the Target/Prior Year

Exceeds Target/Prior
Year by More Than 5%
(Within 5%)

" "y Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

1) DFAS Payment Process Error Rate
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Department of Social Services

Division of Finance and Administrative

Services Variance Key
Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
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4) DSS-WBE Expenditure Ratio 4
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Below Target/Prior
Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Variance Key

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Department of Social Services

Division of Finance and Administrative
Services

Performance Measures

December 2017
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Note: FY-17 targetis 72.0.




Department of Social Services

Division of Finance and Administrative @ ;
Variance Key

Services
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Department of Social Services

Division of Legal Services
Performance Measures
December 2017

Exceeds Target/Prior
Year by More Than 5%

Variance Key

O

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%
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Department of Social Services N arancelRey
Division of Legal Services

Exceeds Target/Pri Equal or Exceeding Below Target/Prior
Performance Measures Voar by More Than 5% the Target/Prior Year e o Vear More Than 8%
December 2017 (Within 5%)
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Below Target/Prior
Year More Than 5%
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Prior Year (Within 5%)
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Variance Key
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Note: FY-17 target is 127.




Department of Social Services Variance Key
Below Target/Prior

Division of Legal Services ) , B ) .

Exceeds Target/Prior Equal or Exceeding ) Belowthe Target/
Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
December 2017 (Within 59%)

10) DLS - Compensation of Staff
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Note: FY-17 target is $418,265.
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Department of Social Services

Variance Key
Human Resource Center Exceeds T: t/Pri Equal or Exceeding = | h t/ Below Target/Prior
B T
Performance Measures Yeg,eﬁyﬁm?ggfha,:?% O the Target/Prior Year O pﬁ:,v:(te:r (\i/‘ri%in 5%) Year More Than 5%

December 2017 (Within 5%)
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Note: Target is 1.60%.
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Department of Social Services

Variance Key
Human Resource Center A — EquallorExceeding — v Below Target/Prior
Performance Measures Voar by More Than 5% the Target/Prior Year e Year More Than 5%
December 2017 (Within 5%)

4) Number of DSS Staff (FTE)
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Department of Social Services
Human Resource Center
Performance Measures

December 2017

Variance Key

Below Target/Prior

Year More Than 5%

Belowthe Target/

Equal or Exceeding
the Target/Prior Year

(Within 5%)

" ) Exceeds Target/Prior 3
Year by More Than 5%

Prior Year (Within 5%)

O

Trend
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8) HRC - Compensation of Staff
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Note: Targetis $41,649.50.
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