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Below Target/Prior
Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Variance Key

Equal or Exceeding
the Target/Prior Year

(Within 5%)
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Year by More Than 5%
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the Target/Prior Year
(Within 5%)

Belowthe Target/
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Children’s Division

Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by MoregThan 5% the Target/Prior Year Prior Year (Wi%hin 5%) Year More Than 5%
March 2017 (Within 5%)
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Department of Social Services
Family Support Division
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the Target/Prior Year

Below Target/Prior
Year More Than 5%
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Year by More Than 5%
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Below Target/Prior
Year More Than 5%

Prior Year (Within 5%)

Belowthe Target/
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the Target/Prior Year
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(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

4) Percent of Child Support Cases Current
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Performance Measures oo M i Rk et i
March 2017 (Within 5%)
7) Food Stamp Payment Accuracy A
100% | ' ' ' ' ' ' T ' 7Y " : : : : !
T D P B o e T O o e S gl VP P PR P
A R R PR RS S D T TR T st B i i O SRR S
: 1 1 1 I 1 1 1 1 1 1 1 1 1 1 1 1 1 R ]
95% /
IS
*
LY . A
90% T T T T T T T T T T T T T T T T T T T T 1
— (o] (o] o (o] [22] [20] m o < < < <t N un n n Vo] (o] o [(o]
< 9 9 9 9 <2 9 5 o 9 <9 < 9 9 o < o 9 9 o A
> ) > oo > o) > ap > o) > oo > o) > a0 > o) > oo >
[e] [7] O =} o [0} © S [e] [7] © =} o [9) © o} [e] [7] © =} o
Z L S & zZ £ S &« Z LS « Z 4©4s < zZz u4uos < =z
Target Actual Linear Trend (Actual)
Note: Measure based on Federal review schedule.
Report hasfour month lag.
8a) Food Stamp Participants Trend
1250000 ————F——7 7 7 T T T
1,000,000
el .
P—
750,000
500,000 r T T T T T T T T T T T T T T T T T T T 1
o~ (o] (o] o~ m m (a2} o < < < < wn wn n wn \e) [(e} © Vo] ~
< 9 < < 9 9 4 < < 4 49 4 S g9 g 4 g 4 44 2
=4 c o o = c o Q =3 c o o = c o Q = c o Q =
$ 23882 2382 2882 28825 32388 82
Target Actual Linear Trend (Actual)
Note: FY-17 target is 766,000.
8b) Food Stamp Households Trend
550,000
500,000
450,000
400,000 ‘\
350,000
300,000 . . . . . . . . . . . . . . . . . . . 1
o~ (o] (o) o o [e0] m [e2] < < < < N wn N wn Vo] [(e} \o) (o) ~
< 9 9 <5 9 9 9 5 9 49 <« 9 S 4 4 9 4 4 4 g A
= c o o = c [oR o = c [oX o = c o o = c o o =
s 2 38 32 2 8 8 32 28832 2848 3 2 & 8 2
Target Actual Linear Trend (Actual)

Note: FY-17 target is 355,000.
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Department of Social Services
Family Support Division
Performance Measures

March 2017

Variance Key

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior

Yeal

r More Than 5%

9) TA Determination Accuracy

100% l—‘:r(—l-

IS (4 L ‘ l‘ > v * & = 4 : et : »> § ‘_!_ ’ : K : vl A

95% 2 4 \ 4 \/ v @ >

90%

85%

80%

75% T T T T T T T T T T T T T T T T T T T
o~ o~ o~ ~ [32] [32] m ™ < < < < N N LN N (o] Vo] [Yo] (o] N~
- T S 7 7 T 0% 7 NX < 0% 7 < 09 9 7 < 09 <o
Ko} > oo > o) > Qo > o) > Qo > o) > oo > o) > oo > el
[7] © 35 o [9) © o} o [} © o} o [0} © =} [e] [} © =} [e] [7]
LS & zZ £ S & Z 4SS & zZ LS g oz 4LsSs I 9z o ouw

Target Actual Linear Trend (Actual)
Note: FY-17 target is 100.00%.
Report hasone monthlag.
Trend

10a) TA Individuals

120,000 T T T

90,000 R
75,000
60,000
45,000
30’000I T T T T T T T T T T T T T T T T T T T 1
(o] o~ o~ o~ o o [a2] m < < < < N wn wn n (e} Vo] O (e} ~
< 09 < 5 9 9 o 9 S g 4 g g 4 g g g g g
= c o (S} = c o Q = c o %3 = c o 153 = c o (S} =
s 2 844833 3 8483 2 48§48 5 28482 2 8 8 2
Target Actual Linear Trend (Actual)
Note: FY-17 targetis 36,000.
10b) TA Families Trend
50,000 T T T T T T T T T
40,000 V X\
30,000
20,000 \
10,000I T T T T T T T T T T T T T T T T T T T 1
(o] (o] o~ o~ o o o o < < < < N n N wn (o] (Vo] o Yo ~
< 09 <9 9 9 9 4 S S 4 4 a9 44 g o g g g g
= c o Q = c o Q =4 c o 153 =4 c o 1S = c o Q =
= 2 &8 2 2 48§ 835 2484835 2 85882 32 8 8 3
Target Actual Linear Trend (Actual)

Note: FY-17 target is 15,000.
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Department of Social Services
Family Support Division
Performance Measures

March 2017

Variance Key

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Belowthe Target/

Exceeds Target/Prior
Prior Year (Within 5%)

Year by More Than 5%

Below Target/Prior
Year More Than 5%

11) TA Work Participation Rates

35%
30% , ;
25% T ‘ ;
20% e i : :
15%
10%

5%

Feb-12 -
May-12
Aug-12
Nov-12
Feb-13
May-13
Aug-13
Nov-13
Feb-14
May-14 -
Aug-14 -
Nov-14 -
Feb-15
May-15
Aug-15
Nov-15
Feb-16
May-16

Linear Trend (Actual)

>

Target ctual

Note: FY-17 target is 30.00%.
Report hasone monthlag.

12) Percentage of MO HealthNet Eligibility Correctly Determined

Aug-16
Nov-16

Feb-17 -

100%

95%

90%

85%

80%

Feb-12 -
May-12
Aug-12 -
Nov-12 A
Feb-13 -
May-13 A
Aug-13 -
Nov-13 A
Feb-14 -
May-14
Aug-14 -
Nov-14
Feb-15 -
May-15 -
Aug-15 -
Nov-15 A
Feb-16 -
May-16 -

ctual Linear Trend (Actual)

>

Target

Note: FY-17 target is 95.00%.
Report hasone monthlag.

13) Total Enrolimentin MO HealthNet

Aug-16 -
Nov-16 -

Trend

Feb-17 -

1,100,000

1,000,000

900,000

800,000

700,000

Mar-12 -
Jun-12 ~
Sep-12 -
Dec-12 -+
Mar-13 -
Dec-13 -+
Mar-14 -
Jun-14 -
Sep-14 -
Dec-14 -
Mar-15 -
Jun-15 -+
Sep-15 -
Dec-15 -
Mar-16 -
Jun-16 -

Actual Linear Trend (Actual)

Note: FY-17 target is 995,000.

Sep-16 A
Dec-16 -

Mar-17 -
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Department of Social Services
Family Support Division
Performance Measures

Variance Key

Equal or Exceeding

Exceeds Target/Prior
the Target/Prior Year

Belowthe Target/
Year by More Than 5%

Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

March 2017 (Within 5%)
13a) Persons with Disabilities MHN Enrollment Trend
180,000
170,000
e
160,000 —
— s S
150,000
140,000| T T T T T T T T T T T T T T T T T T T 1
(o] o~ o~ o~ o o™ [a2] (42} < < < < n wn N n (s} Vo] (s} [(e} ~
< 9 9 9 9 9 9 9 < 9 4 a9 g g g g g g g g o
b C o (S} b C o o b C o (8] b C o o b C o (8] b
$ 2382 24882 238382 28825 248 8 2
Target Actual Linear Trend (Actual)
Note: FY-17 target is 155,000.
13b) Seniors MHN Enrollment Trend
90,000
85,000
80,000
et
\ /
75,000 S —
70,000| T T T T T T T T T T T T T T T T T T T
(o] o N o~ o™ ™M [a2] m < <t < < n wn N n Vo] o (] o ~
< 49 < 9 9 9 < < < 94 9 4 g 4 o o < 9 9 4
= c o [ = c (o} O = c o [ = c o [ = c Q. o =
s 2 348 3 2883 2383 2883 2 38 2
Target Actual Linear Trend (Actual)
Note: FY-17 target is 79,000.
13c) Custodial Parents MHN Enroliment Trend
110,000 ———
100,000 ,;\/—‘"-"
~" :
90,000 _—
80,000 -
X —
70,000 N—
60,000 — ———————
o~ o~ o~ ~ ™m ™ (32} ™M < < < < N N N [T} o (o} ©o © ~
< 9 < < 9 9 o < 49 < 9 g4 d o g 9 g 4 g
=t c o Q = c (o} (% = c o o pd c (o} o = c o o =
s 2 8§48 s 2848 284825 24848 2 2 4§ 8 2
Target Actual Linear Trend (Actual)

Note: FY-17 target is 100,000.

Page 6




Department of Social Services
Family Support Division

Variance Key
Performance Measures

Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Year by More Than 5% the Target/Prior Year Prior Year (Within 5%6) Year More Than 5%
March 2017 (Within 5%)

13d) Child MHN Enroliment

Trend
650,000
600,000
g
550,000 ,/
500,000 N =
450,000| T T T T T T T T T T T T T T T T T T T
(o] (o] o~ o~ m o™ on m < < < < n wn wn wn (o] [(e} {o] (e} ~
< 9 < 5 9 9 9 o 9 g 4 4 g g g d g g g g
~ c Q. (%} = c o (% = c Q. (S} = o o O = c Q. o =
s 2 848 3 2 &4 2 28482 32 48§48 3 & 48 2
Target Actual Linear Trend (Actual)
Note: FY-17 target is 636,000.
13e) Pregnant Women MHN Enroliment Trend
35,000
30,000
= e
25,000 - y N\
20,000 \'\/\/
15,000I T T T T T T T T T T T T T T T T T T T
o (o] o~ o (42} m (32} [22] < < < < n n N n (Vo] [() o Vo] ~
< 9 < < 9 9 9 <9 9 9 < 9 4 49 g 9 g 9 9 9 o
s S § 3 &= 5 & 3 &8 5 & &8 &8 5 & & s S5 & § =
Target Actual Linear Trend (Actual)
Note: FY-17 target is 24,000.
14) MHN Enrollmentin Women's Health Services Trend
100,000
75,000 -
o T ———
50,000
25,000
OI T T T T T T T T T T T T T T T T T T T 1
(o] o (o] o (42} o (2] (32} < < < < wn n wn n Ye) (o) (o] [(e) ~
< 9 5 5 9 9 ¢ < <2 <9 < 4 4 49 9 < < 4 < < o
= c o O = j o O = c o O = c o O = c o o =
$ 2 &85 32 882 29882888 28 8 8
Target Actual Linear Trend (Actual)
Note: FY-17 target is 69,000.
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Department of Social Services
Family Support Division
Performance Measures

Variance Key

Equal or Exceeding

Exceeds Target/Prior
the Target/Prior Year

Year by More Than 5%

Below Target/Prior
Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)

March 2017 (Within 5%)
15) Paternity Establishment A
(Quarterly Data)
100% : /< T ——
75% Z l \ 7

50% \,7 ’Z
25% T
0% T T T T T T T T T T T T T T T T T T T T 1
— ~ o~ o~ o~ [32] [32] (a0] ™ < < < < LN n n LN Yo} (o] (o] o
o 9 9 9 9 g 49 5 9 < 494 9 9 < 49 9 9 < 9 g o
O = c [oX O = c o o = c o o = c o o = c o o
§ 22848 284832 32282 3 8832 2 & 8
Target Actual Linear Trend (Actual)
Note: FY-17 target is 90.00%.
16) Child Support Collections A
580 : : ]
770 ' N A
) SGO \'1 A" A Y / | A . I E 1
S \ \ /4 \ = g * '
= S ¥ APY ety vy v
2 %50 C e
$40 r T T T T T T T T T T T T T T T T T T T 1
o~ o (o) o~ [e2] [e0] o [20] < < < < wn n N n (e} o \) [(s] ~
< 49 9 < 9 S 5 S < 9 o o S 4 9 4 < 4 < < o
= = Q. o b= = o o = = o o = c o o = c o o =
s 28485 28§48 3284835 284835 328 48 2
Target Actual Linear Trend (Actual)
Note: FY-17 target is $58,333,333.
17) Child Support Collections Per Administrative Dollar Spent
(Quarterly Data) 4
$10 ! ! ! !
$9 ~ ——
— P :
$8 . = ; ; 1 '
~— — —— H | . i
5 TN T i\;/ : !
$6 - ' |
SS r T T T T T T T T T T T T T T T T T T T i
— o~ o~ o~ o~ [20] o [a2] o < < < < n mn wn wn (s} (Vo] ©o Vo]
D L7 L S S S P L s S v N S A U T
Q = c o Q =4 c o 1S =4 c [o} 15 =4 c o Q = c o Q
§ £ 2 848 2 8825 2882 2 88 35 2 8 8
Target Actual Linear Trend (Actual)

Note: FY-17 target is $8.81.
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Department of Social Services a .
Variance Key

Family Support Division : vl or Excecd :
Performance Measures o, moTagenovel  Borvee s Vearors Tnan s
March 2017 (Within59%)
18) Child Support Arrearage Collection Percentage (Quarterly Data) 4
75%
65%

Iy ANSA YA\ A a4

l/ — *

35%

25% T T T T T T T T T T T T T T T T T T T T
— o~ ~ o~ o~ [32] ™ ™ [32] < < < < n N n n O (o] o
<+ 9T 9 9 < < 9 49 9 9 4 d S g g g 9 9 4

— — — — —
3 &8 5§ & § = 5§ & ©§ = S5 & ¥ s 5 & ¥ & 5 &
Target Actual Linear Trend (Actual)

Note: FY-17 target is 61.00%.

19a) Vocational Rehabilitation Program Number of
VR Clients Closed as Successfully Employed

Dec-16 -

Mar-17 -

O r T T T T T T T T T T T T T T T T T T T 1
~ o~ o~ ~ ™ ™m (32} ™ < < < < N N N [T} o o o} (e} ~
< 9 9 9 < 9 < <9 9 49 < 9 < 49 4 4 < 4 5 9 o
= c [oR o = = o o = c [oR o = c (o} o = c Q. o =
s 2 848 2 3 8482 2 & 48 5 2 4848 2 32 8 48 =2
Target Actual Linear Trend (Actual)
Note: FY-17 targetis 15.25.
19b) Vocational Rehabilitation Program
Number of VR Applicants 4
80
60
’ V4
40 " » [ . 4 !
Yoy W * o’
20
O T T T T T T T T T T T T T T T T T T T T
o~ o~ ~N (o] m (32} o (42} < < < < n n N wn (s} Vo] ©o [(e}
< 9 < 9 9 9 9 9 S 9 4 4 g g g g g g9 5 A
s 5§ & ©§ s 5 & ©§ s 5 & ©& s 5 & © s 5 & ©®
Target Actual Linear Trend (Actual)

Note: FY-17 target is 34.00.
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Department of Social Services ——
Family Support Division 4

Performance Measures Vocr by Morhan 306 b TargeProrYear L Voo Morenan 5%
March 2017 (Within 5%)
19c¢) Vocational Rehabilitation Program A
Average Hourly Wage for a Competitive Closure
S35
$30 N
$25 \
$20 A ’ vy l i
$15 = =& = f -’—h—:.—g BN, &'_,'."_IA:',“F yi ,—».‘H
$10 L RS o o~ °* v
S5
so T T T T T T T T T T T T T T T T T T 1
~ o~ o~ ~ ™ ™ o m < < < < n N N n (o} Vo] o] (o] ~
A S S S B - S S S S - R SR S
= c Q S = c [oX o = c Q 8] = c o o = [ Q 5] =
$ 2858 8 3 &8 2888 32888 32 88 2
Target Actual Linear Trend (Actual)

Note: Monthly measure data produced starting July 2012.
FY-17 target is $12.77.

19d) Vocational Rehabilitiation Program Progress Toward Source of Income
Standard 1.6

A

Mar-17 -

50% : : S —

0 : : I

40% e : .

H n > B 1 )

e 7~ “Veagagpentd R YT N laes®® '\ 7

20%

10%

O% T T T T T T T T T T T T T T T T T T
o~ o~ ~N (o] (a2} (42} o (42} <t < < < wn wn N wn [(s} Vo] o [\e}
R L S o v Ny S N Py s S A T S Y
5 £$ 8 ¢ 5 58 ¢ 5 58 ¢ 5 5 8 8 5 5 8 8
S 3 [%) (=) > 3 %] (=) > 2 %] (=) > 3 %) (=) > 3 [%) (=)

Target Actual Linear Trend (Actual)

Note: Monthlymeasure data producedstarting July 2012.
FY-17 target is 30.40%.

20) OlderBlind Services (OBS): Number of Applicants

Mar-17 -

140

120 ¢

100 N,

80 L‘v__' — — ‘_

60 A AAN 2 VAW o e S AV NE WY TP REvE v

40

20

OI T T T T T T T T T T T T T T T T T T T
o~ o~ o~ o~ m ™M ™ ™m < < < < n N N n o} o 0 o
S 9 9 < 5 o 9 o S a4 g g < g 5 4 9 g o
= c o o = c o o = c o o b= c o o = c o o
£ 2 8858388585882 5882354838

Target Actual Linear Trend (Actual)

Note: FY-17 target is 56.00.
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21) FSD - MBE Expenditure Ratio

5%
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- gT-ung
- ST-IeIN
- ¥1-93Q
- y1-08S
- pT-ung
- yT-1eN
- €1-93
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0%

Linear Trend (Actual)

Actual

Target

22) FSD - WBE Expenditure Ratio

1
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“ - y1-09s
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)

50%

40%

30%

20%

10%

- LT-1eN
L 91-93@
L 91-das
L 9T-unf
- 9T-1eN
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- €1-00S
- €T-ung
- €T-1BN
- 21-93Q
- Z1-dos

- cr-unfg

RAL

0%

Linear Trend (Actual)

Actual

Target

23) FS Application Currency Rate

IO S S ROt

LA

LT-eN
- 91-23@
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- 9T-unr
- 9T-1en
- §1-93Q
- GT-dos
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- GT-lenN
- ¥1-23Q
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AR
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- €T-daS

Linear Trend (Actual)

Actual

Target

Note: FY-17 target is 95.00%.
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Department of Social Services
Family Support Division

Variance Key

Performance Measures oo M i Rk et i
March 2017 (Within 5%)
24) TA Application Currency Rate A
100% i wwv v 7 a9 TS T T T T T T T OO sl
oue - UV @ Wy i i . i tef ! I !
o ‘ H - | o o ]
96% r?—?",-,"*‘.—',\l.—-/‘!
92% J
88%
84%
8000 r T T T T T T T T T T T T T T T T T T T 1
(o\] o~ o~ o~ (42} m (42} [20] < < < < wn n wn n [(s} o Yo o ~
< 9 < < 9 9 < < <9 49 4 <9 <4 49 9 49 g g 4 9
= c o Q = c [oX Q = c o %3 = c o o = c [o} (S} =
s 2 84 5 2 8§48 =2 2 4§48 33 2 8§48 32 32 4§ 8 =
Target Actual Linear Trend (Actual)
Note: FY-17 target is 97.00%.
25) MO HealthNet Application Currency A
100% ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! !
90% :‘ vy lA ) H H H H i i i 1 1 1 1 1 1 1 1 1 1
80% N 4 V Y4 \q.
70%
60%
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40% T T T T T T T T T T T T T T T T T T T T 1
o~ ~ o~ ~ [32] ™M ™M ™ < < < < n n n N o €] o Vo] ~
< 49 < 9 9 9 9 S S 49 4 9 o 4 9 o g g o 4 o
= c o 1% = c o o = c [o} (S} = c o Q = c o 153 =
s 2 84 5 2 8§48 =2 2 4§83 28§48 32 2 4§ 8 =
Target Actual Linear Trend (Actual)
Note: FY-17 target is 85.00%.
Includes MEDES.
26) Child Support Call Center Answered Calls Trend
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80,000 —  — —
A
70,000 1 s '\/ NS /\/\
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s 2 48442248482 24882 2882 2 8 8 32
Target Actual Linear Trend (Actual)

Note: FY-17 target is 56,250.
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Department of Social Services

Family Support Division
Performance Measures

March 2017

Variance Key

Below Target/Prior

Belowthe Target/

Equal or Exceeding

Exceeds Target/Prior

Prior Year (Within 5%) Year More Than 5%

the Target/Prior Year

(Within 5%)

Year by More Than 5%

27) FSD - Employee Turnover Rate
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Note: FY-17 target is 1.00%.

Trend

28) FSD - Number of Staff (FTE)
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29) FSD - Compensation of Staff
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Department of Social Services

L. Variance Key

MO HealthNet Division . oustor xceading o ,
ceeds Target/Prior E Belowthe Target

Performance Measures Year by More Than 5% the Target/Prior Year BrionYear (Wigt’hin 5%)

March 2017 (Within59%)

Below Target/Prior
Year More Than 5%

1) Total MO HealthNet Claims Payments Trend
$900 — :
o oigd _AANAANAN
R | @ V=
, 550 A AAR v
2 : !
2
S 3300
$OI T T T T T T T T T T T
o~ o~ (o) o~ m [90] o m < < < < wn wn wn wn © Vo] o [(e} ~
< 9 < < 9 < < < < <9 < 9 < 44 4 g < g 49 g
= c o o = c o o = c o [ = c o o = c o o =
s 2 88 3 2 88 3 2882 2883 238 2
Target Actual Linear Trend (Actual)
Note: Target converted to Trend in January 2015, per MHD request.
1a) MO HealthNet Claims Payments for Persons With Disabilities Trend
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$400 A
£ 500 AR A Ln o8 ) v AAANAANNN
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$100
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L. Variance Key
MO HealthNet Division Exceads TargetPrior Equal or Exceeding T — Below Target/Prior
Performance Measures Year by Rl I the Target/Prior Year Fiaivesr (Wﬁhin 5%) Year More Than 5%
March 2017 (Within 5%)
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L. Variance Key
MO HealthNet Division N —— EquallorExceeding A Below Target/Prior
Performance Measures Year by MoregThan 5% the Target/Prior Year Prior Year (Wigt’hin 5%) Year More Than 5%
March 2017 )
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7b) MO HealthNet Prescriptions Per Participant For Seniors
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Department of Social Services ( Variance Key

MO HealthNet Division N —— EquallorExceeding A Below Target/Prior
Performance Measures Year by MgregThan 5% the Target/Prior Year PriorYear(Wi%hins%) Year More Than 5%
March 2017 (Within 5%)
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14a) MO HealthNet Payment Timeliness A
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MBE Expenditure Ratio

15) MO HealthNetDi
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Department of Social Services
MO HealthNet Division
Performance Measures

Variance Key

Equal or Exceeding

E Belowthe Target/
the Target/Prior Year

Exceeds Target/Prior
Prior Year (Within 5%)

Year by More Than 5%

Below Target/Prior
Year More Than 5%

March 2017 (Within 5%)
18) MHD - Number of Staff (FTE) Trend
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Department of Social Services Variance Key

Division of Youth Services ccede Taraaten aualor xceecing - , B
B T

Performance Measures Y:g?ﬁyﬁmfgg?haﬂ‘)sr% the Target/Prior Year pﬁ:ﬂ(‘e:r (\?/ri%?in 5%) Year More Than 5%

March 2017 (Within 5%)

1a) Percentage of DYS Youth Considered Law-Abiding Citizens
Within 36 Months of Discharge
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Note: Target is 69%.

1b) Percentage of DYS Youth Considered Law-Abiding Citizens
Within 24 Months of Discharge
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1c) Percentage of DYS Youth Considered Law-Abiding Citizens A
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Department of Social Services
Division of Youth Services
Performance Measures

March 2017

Exceeds Target/Prior
Year by More Than 5%

Variance Key

Equal or Exceeding
the Target/Prior Year

Belowthe Target/
Prior Year (Within 5%)

(Within 5%)

Below Target/Prior
Year More Than 5%

2) Productively Involved Youth
(DYS youth who are working, actively seeking work, and/or enrolledin education at the

time of discharge)
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3) Educational Pursuit and Completion A
(DYS youth ages 17 and older who are actively pursingeducation or obtain
a high school diploma or GED prior to discharge)
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3a) Educational Completion A
(DYS youth ages 17 and older who obtaina high school diploma or GED prior to discharge)
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Department of Social Services
Division of Youth Services
Performance Measures

Exceeds Target/Prior
Year by More Than 5%

Variance Key

Equal or Exceeding
the Target/Prior Year

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

March 2017 (Within 5%)
3b) Youth Achieving Diploma or GED Trend
(DYS youth ages 17 and older who obtain a high school diploma or GED prior to discharge)
45
30 >4 A
15 V "VW
0 T T T T T T T T T T T T T T T T T T T 1
(o] o (o) (o] [e2] m (42} [20] < < < < wn n N wn Vo] (o) O o ~
N S s e S S s S L YL Ny BN A
Target Actual Linear Trend (Actual)
Note: Targetis19.
Trend

3c) Youth Actively Pursuing Education
(DYS youth ages 17 and older who are actively pursuing education atdischarge)
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Department of Social Services Variance Key
Division of Youth Services : )
Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior

Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
March 2017 )
5) Percentage of DYS Youth Families Participatingin Family Therapy 4
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Note: Targetis 42%.

6) Critical Incident Free Days at DYS Residential Facilities A
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7) Youth Committed to DYS Custody Trend
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8) Length of Stay in DYS Custody
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Department of Social Services

Division of Youth Services

Performance Measures

Variance Key

Equal or Exceeding

Exceeds Target/Prior e
the Target/Prior Year

Below Target/Prior
Year by More Than 5%

Belowthe Target/
Year More Than 5%

Prior Year (Within 5%)

March 2017 (Within 5%)
9b) Youth Population in Day Treatment Facilities 4
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Department of Social Services
Division of Youth Services
Performance Measures

Variance Key

Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior

Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
March 2017 (Within 5%)
12) DYS - WBE Expenditure Ratio A
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Department of Social Services Variance Key
Division of Youth Services

Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by Mg[egThan 5% the Target/Prior Year Prior Year (Wi‘c(’hin 5%) Year More Than 5%
March 2017 (Within5%)

15) DYS Employee Turnover Rate
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1,500
1,400

1,300 _\\——-—d

1,200 N

1’100 T T T T T T T T T T T T T T T T T T T T
~ o~ o~ ~ [32] o o m < < < < n N n n O Vo] © o ~
< 9 < < 9 9 << < <9 9 < 4 < 49 4 4 < 4 4 g
= c o O = c o O = c [oX O = c o Q = c o O =
s 2 8§82 32 & 482 28§85 24§48 35 248 48 =
Target Actual Linear Trend (Actual)
Note: Targetis 1,255
17) DYS - Compensation of Staff Trend
$4.2 : :
$3.9
5
= $3.6
= \/
$3.3
$3.0 T T T T T T T T T T T T T T T T T T T T 1
o~ o (o) o~ o m on m < < < <t n wn n n (Vo] o o (o) ~
< 09 < 5 9 49 4 9 9 9 4 o g g 49 o g g 4 4 o
= c o 5] = c o %} = c o (%} = c o (%} = c o (S} =
s 254835 2883 245§ 835 2§48 3 2 8 48 =
Target Actual Linear Trend (Actual)

Note: Targetis $3,753,094.

Page 8




Below Target/Prior
Year More Than 5%

Prior Year (Within 5%)

Belowthe Target/

Variance Key

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

1) DFAS Payment Process Error Rate
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Department of Social Services
Services

Performance Measures

March 2017
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Department of Social Services

Division of Finance and Administrative

. Variance Key
Services
Exceeds Target/Pri Equal or Exceeding Belowthe T: t/ Below Target/Prior
;‘:’:;:“2‘3:‘;’9 Measures Vear by More Than 8% e Prior Year (Within55) Year More Than 5%
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Below Target/Prior
Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Variance Key

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

7) Invoice Payment Timeliness (in days)

Department of Social Services
Division of Finance and Administrative
Services

Performance Measures

March 2017
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Department of Social Services

Division of Finance and Administrative -
Variance Key

Services
i Equal or Exceeding Below T t/Pri
performance Measures uoees  WeTwgemiaver  Deveswiweo  vewwereTnnow
March 2017 (Within 5%)
10) DFAS - Compensation of Staff Trend
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Department of Social Services

Division of Legal Services
Performance Measures
March 2017

Exceeds Target/Prior
Year by More Than 5%

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Variance Key

Belowthe Target/

Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%
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Department of Social Services
Division of Legal Services

Variance Key

i Equal or Exceedi | /P
Performance Measures e N the TargeuPrior Year e o Year More Than §%
March 2017 (Within 5%)
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7) DLS - WBE Expenditure Ratio

Department of Social Services
Division of Legal Services
Performance Measures

March 2017

Variance Key

Below Target/Prior
Year More Than 5%

Equal or Exceeding Belowthe Target/

Exceeds Target/Prior
Year by More Than 5%

Prior Year (Within 5%)

the Target/Prior Year

(Within 5%)
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Department of Social Services
Division of Legal Services
Performance Measures

March 2017

Exceeds Target/Prior
Year by More Than 5%

Equal or Exceeding
the Target/Prior Year

Variance Key

(Within 5%)

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

10) DLS - Compensation of Staff
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Department of Social Services

Variance Key
Human Resource Center Exceeds T: t/Pri Equal or Exceeding low th t/ Below Target/Prior
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March 2017 thin
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Department of Social Services
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Human Resource Center ceede Tareatn aualor xceeting o meray
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Department of Social Services
Human Resource Center
Performance Measures

March 2017

Variance Key

Below Target/Prior
Year More Than 5%

Prior Year (Within 5%)

Belowthe Target/

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Trend
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