Department of Social Services Variance Key

Children’s Division Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
February 2017 (Within 59%)
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Note: Target is 99.00%.
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4) Rate of CAN Review Board Reversals
60% ————T 71 7 T T : : — :
0% ¢ oL b PR ; : E—ﬂ—: —Ral
° \ - N ' '\ h L |
v > 2 . P v - RN R 4
<
A\ ¥4
20% y
O% T T T T T T T T T T T T T T T T T T T T 1
o~ o~ o~ o~ on o o [q2] < < < < LN N wn N \o] © (o] O ~
S 09 9 9 09 2 77 9 g 7 oF A F F Gd A G A G o
el > oo > o) > oo > o] > oo > o) > oo > o] > oo > el
[7] O =} o [9) © o] (e} (] © ] o [0} © =} [e] (] O ] o [}
S & 2 4 S ¥ zZ 4 S & z 4 S & Z2 4 S & zZ2 9w
Target Actual Linear Trend (Actual)
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Note: Target is 75.20%.
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7) Children Not Returning to Foster Care

Department of Social Services
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February 2017
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8) Childrenin Two or Fewer Foster Care Placements

Note: Target is 92.00%.
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9) Completion of CAN Reports Within Prescribed Timeframe
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Department of Social Services Variance Key

Children’s Division Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Wi%hin 5%) Year More Than 5%
February 2017 (Within 59%)
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11) Substantiated CAN Children Trend
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12) Monthly Case Worker Visits With Foster Care Children A
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Note: Target is 95.90%.
Data has one month lag.
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Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
February 2017 (Within 5%)
13) Foster Care Cost Per Child x Length of Stay v
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14b) Foster Care ChildreninKinship/Relative Placements
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15) Foster Care Length of Stay
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Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
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Note: Target is $56,368,944.
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Department of Social Services

Family Support Division

Variance Key

Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
February 2017 (Within 5%)
4) Percent of Child Support Cases Current 4
35% : : : : : — : : : : — : !
. i L L S DS I N P S B
0% Sedaes. o O —e T et e e o
= T !
25%
20%
15%
10%
5% T T T T T T T T T T T T T T T T T T T T 1
o~ o~ o~ ~ ™ m ™m ™M < < < < n n n LN ©o (o] o o ~
S 9 9 99 9+ 9 9 < o9 9 <9 4 o 9 o o < <9 o <
> > > > > > > > > >
€ & ¥ 3 8 © ¥ 3 € & ¥ 83 € & ¥ B3 € == ¥ 8 B8
LS € Z L4 S & Z LS & Z LS & Z 4 sS I zZ
Target Actual Linear Trend (Actual)

Note: FY-17 target is 29.00%.

25%

20%

15%

10%

Note

100%
90%
80%
70%
60%
50%
40%
30%
20%

Note

5) Percent of Child Support Cases With Regular Payment of Arrearage

N L L ia ieassesseest, jette 4oRdse
SONIITL S SN S S T ST

o~ o~ o~ o~ m ™M ™ m < < < < n N n N ©o Ce] (o] €] ~
DA S vy Sy R vy S v Ly S vy T L r N v U o N L v N PA rUR Y
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[9) © =} [e] [} © o} o (7] © =} o [0} © 35 o [7] © o} o [9]
L s & z £ S &« zZ 4L S & z LS I zZ @4ws <« =z uw

Target Actual Linear Trend (Actual)
: FY-17 target is 20.75%.
6) Vocational Rehabilitation Program Rate of Rehabilitation A
— SN T T T ] T T el Sra
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<« 9 5% 9 99 <9 29 9 9 9 5 g 49 d4 o d g 9 9 9 A
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[ © ] ] [7] © o} ] [7] © o] [] [} © jm} [] [} © =} ] [
L S € z2 4L S & zZ 4L S & Z 4L S S zZz 4Uos I« 9z uw

Target Actual Linear Trend (Actual)

: FY-17 target is 75.00%.
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Department of Social Services
Family Support Division

Variance Key

Performance Measures oo M i Rk et i
February 2017 (Within 5%)
7) Food Stamp Payment Accuracy A
100% ——————F————1———e . — —
i i i i i i i H | SO0, | Y A e H : 1 H
1N T B P S PP S e . T/ g nmp et TX A5 ol
KN
95% /
ll‘
1 n i
*
90%I T T T T T T T T T T T T T T T T T T T 1
— o~ ~ o~ ~ [32] ™m m [32] < < < < n n [Tp] N (o] Vo] (o] (o]
O TS 7 s Ly S e T r s S 7 S rs B
§ 5853885285532 855328 % %G
Target Actual Linear Trend (Actual)
Note: Measure based on Federal review schedule.
Report hasfour month lag.
8a) Food Stamp Participants Trend
1250000 ————F——7 7 7 T T T
1,000,000
-
e e
— —~
750,000
500,000! T T T T T T T T T T T T T T T T T T T 1
o~ o~ (o] o~ (a2 m (42} o™ < < < <+ wn wn N wn (Vo] o Vo] (o] ~
< 9 5% 9 99 9 9 o9 9 4 JF g g G 9 d g g o d o
Q2 > oo > Keo] > oo > o0 > 1] > o) > oo > o0 > oo > e}
[%] © ] [e) (] © =} [e] [ (1] ] [] (] © jm} [e] [ (T ] [] [
LS & Z 4 S & Z 4 S ¥ zZ L S & zZ2 4+ S I =z u
Target Actual Linear Trend (Actual)
Note: FY-17 target is 766,000.
8b) Food Stamp Households Trend
550,000
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400,000 T —— L
350,000 -
300,000 . . . . . . . . , , , , , . . . . . . .
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- 09 9% 9 9 <9 9 <9 < < 9 < < < < ¢ < T T T A
e} > [eT] > el > oo > o0 > oo > o) > oo > o) > oo > o)
[] © >S5 o [ © 35 o [] (3] >3 o [} (3] > [e] [} (3] > [e] [}
L S € Z2 4L S & Z L 0S I« Z LS € Z 4L S I« zZ uw
Target Actual Linear Trend (Actual)
Note: FY-17 target is 355,000.
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Department of Social Services -
R P ariance Key
Family Support Division : vl of Excenti :
Performance Measures vty moTageiiovel  paerves (s Vearors Tnan s
February 2017 (Within 5%)
9) TA Determination Accuracy A
100% - : : — . . Qg 88 Y ’ YY T W vYvyyy Y
4 4 N v i >y * X pod > 1 > ¢ 4
05% VRV V ,
90%
85%
80%
75% T T T T T T T T T T T T T T T T T T T
o~ o o~ (o] (42} o o [e2] < < < < N [Tp] wn n (o] Vo] o [(e} ~
< 9 < 9 9 < 9 < 9 44 9 S 9 < d g g 44 g A
5 828 58 582§ &8 &8 32§85 %328 &8 8 32 § s
Target Actual Linear Trend (Actual)
Note: FY-17 target is 100.00%.
Report hasone monthlag.
10a) TA Individuals Trend
120000 —————————
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30,000 T T T T T T T T T T T T T T T T T T T T 1
o~ ~ o~ ~ ™ [32] [32] [32] < < < < n N n N o Co] (o] Vo] ~
< 9 9 99 9 9 S 9 o9 9 9 o9 5 o S A 9 G o d o
Ko} > oo > Q0 > [oT0] > o] > oo > o) > oo > o) > oo > e}
[7] O =} [] (7] O =} [] [] (© =} (e} [} © > [e) [} © o} [©] [7)
L s € z 4 S € Z 4L0sS & zZ LS & zZz 4Ls < z o ow
Target Actual Linear Trend (Actual)
Note: FY-17 targetis 36,000.
10b) TA Families Trend
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o) > w > o > w > o > oo > o > o > o > o > o
[} © o} [©] [7] © S [] [ © 35 [] [0} © =} [e) [7] © S [e] [7]
L s €« Z2Z 4 S & zZz 40 sS &« Z 4SS & zZ2 4s I z o ow
Target Actual Linear Trend (Actual)

Note: FY-17 target is 15,000.

Page 4




Department of Social Services
Family Support Division

Variance Key

Below Target/Prior

Exceeds Target/Prior Equal or Exceeding Belowthe Target/
Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
February 2017 (Within 5%)
11) TA Work Participation Rates A
35% T T T T T !
H H H H 1 H
30% ! ! ! L s ! y !
25% Y
> U S « L, >t \
20%“‘ ; ! ! ! ! 'll“‘lk“."‘t
15%
10%
5% I T T T T T T T T T T T T T T T T T T T 1
(o] ~ (o] (o] on m [e2] (32} < < < < wn wn n wn O Vo] O Vo] ~
I S L B N L S T N B T S B S S S S S
\ \ | | \
c [ - = c [ - - c [ - - c [ = = c [ - +— c
o =} O o =1 O o =3 8] o =} O [o% =} O
2 <« 2 o 8 £ ®» o 8 « ° o &% &« ° o 8% &« =~ o =8
Target Actual Linear Trend (Actual)

Note: FY-17 target is 30.00%.
Report hasone monthlag.

12) Percentage of MO HealthNet Eligibility Correctly Determined

100% ! ! H ! H T T T T T H H H
“L Al" = ‘5!:\" 'I~ Y N :‘l‘:“‘i
95% ——
90%
85%
80%| T T T T T T T T T T T T T T T T T T T 1
(g\] (o] o~ [o\] [e2] [e0] (42} [90] < < < < wn n wn n Vo] [(e) (o) o ~
9 2 05 9 < 9 < < 94 < S 9 S < < 4 <9 4 < -
5 22§ 5 52§55 58285 832§ 55 832§ s
Target Actual Linear Trend (Actual)
Note: FY-17 target is 95.00%.
Report hasone monthlag.
13) Total Enrolimentin MO HealthNet Trend
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< 9 % 9 < 9 9 09 < < < g 9 F 9 G S g g g A
el > [eT0] > o] > oo > o) > oo > o) > oo > Q0 > oo > el
[7] © 35 o [7] © =} o [0} O 35 [e] [7) © 35 (=] (7] © =} o [7]
L S €« z2 £ S & Z 4L S & zZ LS & Z 4s < z o ouw
Target Actual Linear Trend (Actual)

Note: FY-17 target is 995,000.
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Department of Social Services ——
Family Support Division 4

Exceeds Target/Prior Equal or Exceeding Belowthe Target/
Performance Measures R 0C TN e TargetPriorYear B e Tt )
February 2017 (Within5%)

Below Target/Prior
Year More Than 5%

13a) Persons with Disabilities MHN Enrollment Trend
180,000
170,000 N
e
160,000 " : T T —s \—
=
150,000
140,000 T T T T T T T T T T T T T T T T T T T T 1
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Target Actual Linear Trend (Actual)
Note: FY-17 target is 155,000.
13b) Seniors MHN Enrollment Trend
90,000
85,000
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(o\] o o~ o o m (42} o < < < < n n n n (o] o [(e} o ~
- 9 % <9 4 92 ¢ 09 9 <9 9 F 4 P g g 49 G g o
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(] (3] > o (] © > o (] (3] > o (] (3] > o (] [§+] > [e] (]
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Target Actual Linear Trend (Actual)
Note: FY-17 target is 79,000.
13c) Custodial Parents MHN Enroliment Trend
110,000 ———
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o) > [sTy] > Q2 > [s14] > Kol > oo > Ko} > oo > Ne) > oo > e}
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L S &« Z L+ S & zZ LS € Z L 0S <« Z w0sS < =z uw
Target Actual Linear Trend (Actual)

Note: FY-17 target is 100,000.
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Department of Social Services

R P Variance Key
Family Support Division
Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
IF:’e;;fo rmar;((:;: 7I\Ileasu res Year by More Than 5% ?\1/\7 ;I;]a.rg;z)PnorYear Prior Year (Within 5%) Year More Than 5%
ebruary ithin

13d) Child MHN Enroliment

Trend
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550,000 : : i
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~ o~ ~ o~ m ™ ™ ™ < < < < N N n [T} Vo) o [V} o ~
< 9 9% 9 9 9 99 97T P T o F F G g G d
el > [sTy] > o) > oo > o] > oo > o] > oo > el > oo > e}
(] © > [e] [] © > ] (] © ] [e] [] © > [e] (] (4] ] [e) []
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Target Actual Linear Trend (Actual)
Note: FY-17 target is 636,000.
13e) Pregnant Women MHN Enroliment Trend
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— _g—
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\
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Target Actual Linear Trend (Actual)
Note: FY-17 target is 24,000.
14) MHN Enrollmentin Women's Health Services Trend
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e e N
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Target Actual Linear Trend (Actual)

Note: FY-17 target is 69,000.
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Department of Social Services
Family Support Division
Performance Measures

Variance Key

Equal or Exceeding

Exceeds Target/Prior
the Target/Prior Year

Belowthe Target/
Year by More Than 5%

Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

February 2017 (Within 5%)
15) Paternity Establishment A
(Quarterly Data)
100% : /< T ——
75% Zl \ 7

S
50% \57
i
25% —
0% T T T T T T T T T T T T T T T T T T T T
— ~ o~ o~ o~ [32] [32] (a0] ™ < < < < N n n LN Yo} (o] (o]
o 9 9 5 o g 49 9 4 4 9 9 a4 g 9 9 o g 9
O = c [oX O = c o o = c o o = c o o = c o
] [ Q ] 1] Q ] 1] Q ] © (] [a] © ]
[a) S 3 n [a) > 3 %) a > 3 %) a S 3 %) a S 3 %)
Target Actual Linear Trend (Actual)
Note: FY-17 target is 90.00%.

16) Child Support Collections

Dec-16 -

75 :
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[9) © o} [e] [9) © 35 [e] [9) © 35 [e] [9) © o} [e] (9] © 35 [e] [)
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Target Actual Linear Trend (Actual)
Note: FY-17 target is $58,333,333.
17) Child Support Collections Per Administrative Dollar Spent
(Quarterly Data) 4
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Note: FY-17 target is $8.81.
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Department of Social Services a .
Variance Key

Family Support Division : vl or Excecd :
Performance Measures e the TargeuPriorYear e e et Ver Vorean 9%
February 2017 (i)
18) Child Support Arrearage Collection Percentage (Quarterly Data) 4
75%

oSN\ N\ L\ S

l/ *
35%
(] T T T T T T T T T T T T T T T T T T T T
25%
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Target Actual Linear Trend (Actual)

Note: FY-17 target is 61.00%.

19a) Vocational Rehabilitation Program Number of
VR Clients Closed as Successfully Employed
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Target Actual Linear Trend (Actual)

Note: FY-17 targetis 15.25.

19b) Vocational Rehabilitation Program
Number of VR Applicants
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Target Actual Linear Trend (Actual)

Note: FY-17 target is 34.00.
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Department of Social Services
Family Support Division
Performance Measures

Exceeds Target/Prior
Year by More Than 5%

Equal or Exceeding
the Target/Prior Year

Variance Key

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

February 2017 (Within 5%)
19c¢) Vocational Rehabilitation Program A
Average Hourly Wage for a Competitive Closure
S35
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$25 I !\‘_
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Target Actual Linear Trend (Actual)

Note: Monthly measure data produced starting July 2012.
FY-17 target is $12.77.

19d) Vocational Rehabilitiation Program Progress Toward Source of Income
Standard 1.6

A
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Note: Monthlymeasure data producedstarting July 2012.
FY-17 target is 30.40%.
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20) OlderBlind Services (OBS): Number of Applicants
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J

Below Target/Prior
Year More Than 5%

Prior Year (Within 5%)

Belowthe Target/

Variance Key

the Target/Prior Year

Equal or Exceeding
(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Department of Social Services
Family Support Division
Performance Measures

February 2017

21) FSD - MBE Expenditure Ratio

5%
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22) FSD - WBE Expenditure Ratio
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4

23) FS Application Currency Rate

PO I S R

A

Linear Trend (Actual)

Actual

Target

Note: FY-17 target is 95.00%.
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Department of Social Services ——
Family Support Division 4

Performance Measures e nange  DoTauibioner  iorvesivinsn  VewwbeThansw
February 2017 (Within5%)

24) TA Application Currency Rate A
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Year by More Than 5%
6) MO Rx Payments
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Department of Social Services
MO HealthNet Division
Performance Measures

February 2017

LT-G°4

5.0

4.0

- 9T-NON
- 91-8ny
- 9T-Aey
- 9T-go4
- GT-AON
- ST-3ny
- GT-AeN
- §T-god
- YT-NON
- ¥1-8ny
- vT-Aein
- ¥T-god
- ET-ON
- €T-8ny
- €T-Aeny
- €T-0°4
- TT-NON
- ¢1-8ny

- ¢T-Aey

- ¢T-0ed4

Linear Trend (Actual)

Actual

Target

7c) MO HealthNet Prescriptions Per Participant for Custodial Parents

- LT-Gd
- 9T-AON
L 9T-8ny
- 9T-AeN
- 9T-0R4
- GT-AON
- gT-Sny
- ST-AeiN
- ST-0R4
- YT-NON
- y1-8ny
- yT-AeN
SR ARCCE]
- €T-AON
- €1-8ny
- €T-AeiN
- €T1-%R4
- CT-\ON
- ¢1-8ny

L ZT-AeIN

- CT-9Rd

Linear Trend (Actual)

Actual

Target

7d) MO HealthNet Prescriptions Per Participant for Children

AN AT

>

i

i

>

AR A AR AR A A

N

IS

>

A A

IS

i

>

A%
V

3.0

- LT-0PA
- 9T-AON
- 9T-8ny
- 9T-Aen
- 9T-0PA
- GT-MON
- ST-8ny
- gT-Aey
- GT-0Pd
- ¥T-NON
- v1-3ny
- vT-AeN
AR CE]
- €T-AON
- €1-8ny
- €T-AeN
- €T-0RA
- CT-AON
- ¢1-8ny

- ¢T-AeiN

- CT-0°4

Linear Trend (Actual)

Actual

Target

Page 10




Department of Social Services
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Performance Measures

February 2017
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Department of Social Services
MO HealthNet Division
Performance Measures

Variance Key

Exceeds Target/Prior
Year by More Than 5%

Equal or Exceeding

E Belowthe Target/
the Target/Prior Year

Below Target/Prior

-~ Prior Year (Within 5%) Year More Than 5%
February 2017 (Within 59%)
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Department of Social Services

MO HealthNet Division
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Year More Than 5%

February 2017 (Within 5%)
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Department of Social Services
MO HealthNet Division
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Variance Key
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the Target/Prior Year

Belowthe Target/

Exceeds Target/Prior
Prior Year (Within 5%)

Year by More Than 5%

Below Target/Prior
Year More Than 5%

February 2017 (Within 59%)
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Department of Social Services
Division of Youth Services
Performance Measures

Variance Key

Equal or Exceeding
the Target/Prior Year

Belowthe Target/

Exceeds Target/Prior
Prior Year (Within 5%)

Year by More Than 5%

Below Target/Prior
Year More Than 5%

February 2017 (Within59%)
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Department of Social Services
Division of Youth Services
Performance Measures
February 2017

Exceeds Target/Prior
Year by More Than 5%

Variance Key

Equal or Exceeding

the Target/Prior Year

(Within 5%)

Below Target/Prior

Belowthe Target/
Year More Than 5%

Prior Year (Within 5%)

100%

90%

80%

70%

60%

2) Productively Involved Youth
(DYS youth who are working, actively seeking work, and/or enrolledin education at the 4
time of discharge)

"\—,5\“ ‘

»

PAY

e N L'\-, N\

L
y
>
~N
|
Z|
~
I
I

Feb-12 -
May-12
Aug-12

Note: Targetis 88%.

100%

75%

50%

25%

Note:

70%
60%
50%
40%
30%
20%

Note

Nov-12 -

Feb-13

3) Educational Pursuit and Completion

Nov-13

Feb-14

May-14 -
Aug-14 -

>

ctual

Nov-14 -

Feb-15 -

T T T T T T T 1
LN wn N Yo (o] O Vo] ~
T 9+ 9 9 9 9+ 9
> oo > Q0 > 1] > el
© 35 [e] (7] © 3 (=] [0}
S <« z 4 S & Z w
Linear Trend (Actual)

(DYS youth ages 17 and older who are actively pursingeducation or obtain

a high school diploma or GED prior to discharge)
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Target is 80%.

(DYS youth ages 17 and older who obtaina high school diploma or GED prior to discharge)

3a) Educational Completion
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Department of Social Services
Division of Youth Services
Performance Measures
February 2017

Exceeds Target/Prior

Year by More Than 5%

Variance Key

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

3b) Youth Achieving Diplomaor GED
(DYS youth ages 17 and older who obtain a high school diploma or GED prior to discharge)
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3c) Youth Actively Pursuing Education
(DYS youth ages 17 and older who are actively pursuing education atdischarge)
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Department of Social Services Variance Key

Division of Youth Services ccede Taraaten aualor xceecing - , B
Performance Measures Y:g?ﬁyimi,‘gg?haﬂ"sr% the Target/Prior Year Eﬁ: :A\,(‘e;{\?/ri%in 5%) Year More Than 5%
February 2017 (Within59%)
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Year More Than 5%
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Variance Key
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the Target/Prior Year

(Within 5%)
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Year by More Than 5%

L

Department of Social Services
Division of Youth Services
Performance Measures

February 2017

7a) Recommittment Rate

Linear Trend (Actual)

Actual

Target

Note: Targetis 8%.

8) Length of Stay in DYS Custody

JARCE
9T-AON
91-8ny
9T-Ae
9T-024
ST-MON
ST-8ny
ST-Aey
ST-god
¥T-AON
v1-8ny
vI-Aein
1ARCCE
€T-NON
€1-8ny
€T-AeN
€1-0°4
TT-7ON
¢1-8ny
CT-heiy

¢T-go4

Linear Trend (Actual)

Actual

Target

Note: Targetis280.

Residential Facilities

ionin

9a) Youth Populat

700

650

LT-994
- 9T-AON
- 9T-8ny
- 9T-Aey
- 9T-094
- GT-AON
- GT-8ny
- qT-AeN
- GT1-0P4
- ¥T-AON
- yT-8ny
- yT-Aein
ARCE
- €T-AON
- €T-8ny
L eT-ABN
- €1-094
- CT-AON
- z1-8ny

- zT-AeiN

AGE

600

Linear Trend (Actual)

Actual

Target

Note: Targetis710.

Page 5




Department of Social Services

i . . Variance Key
Division of Youth Services

Performance Measures o, neTwgaaver  Benemvimesg  veawerinans
February 2017 (Within 5%)
9b) Youth Population in Day Treatment Facilities 4
200
175
150 ."g;vp.'o'_“
125
100
75
SOI T T T T T T T T T T T T T T T T T T T 1
~ ~ o~ o~ ™| m [a2] ™ < < < < N n N N ©o G} (o} o ~
< 7 ¢ 7 2 7 T 7T YT T LTYTT?YT LT T T LT OTOT
o > [eT] > Q2 > oo > Kol > [sT] > Kol > [sT] > Kol > [sTy] > o)
[ © pu} ] [ © >S5 [] [] © 35 ] [} © ] ] [} © ] ] [}
LS & Z LS I« Z 4L S & Z 4SS I« Z 4+ 3 I zZ 4
Target Actual = = = Linear Trend (Actual)
Note: Targetis 150.
10) Timely Youth Placement A

100% T T T T
i ; ,;"\. > __:-,\':7—
90% RS P T = —t—"—\-f
Q’\ l-i-“' e W 4 1 v > | |
0, O i _‘.”—'_" H i
80% :Aﬁ’f» - > T T T
WY
70% N4 V '

60%
50% I T T T T T T T T T T T T T T T T T T T
N NN N M m M m ¥ S S < LMW N N N O W W O N
9 9% 9 9 9 9 9 9 g 9 9 49 d S a9 9 9 g g
o > w > o > w > o > w > o > W > o > w > o
[ © > ] [0} (3] 35 ] [ © > [e) [ (© =] [e] [ © > ] [}
LS & Z 4 0S & Z LS & Z2 4L S I zZ2 4 S & =z uw
Target Actual = = = Linear Trend (Actual)
Note: Target is 85%.
11) DYS - MBE Expenditure Ratio 4
100%
80%
60%
40%
20% I
0%
o~ ~ o~ ~ [32] [32] [32] [32] < < < < [T} N LN [T} [\e] ©o o (o) ~
Aru R L N vy S vy N v A vy N v T v N STV A Sy
Q > w > o > w > o > w > o > w > o > W > 9
[} © =) [¢] [} © =) o [ © =) o [ © =) o [) © > [ [
LS & Z &S I Z &S X Z LS I Z &S I z 9w
Target Actual = = = Linear Trend (Actual)

Page 6




Department of Social Services

Division of Youth Services ccede Taraaten aualor xceecing - , I
Performance Measures ceeds Targeybnor Belowthe Targe!

Variance Key

Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
February 2017 (Within59%)
12) DYS - WBE Expenditure Ratio A
10%
8%
6%
4%
2%
0% T 'I T T T T 1
o~ ~ o~ ~ [32] [32] (22 [32] < < < < n N n N o (o] (o] Vo] ~
< 9 9 9 992 <9 9 9 9 9 < 9 o 9 o d <5 g9 9 d
¥e) > oo > 9 > oo > 9 > Qo > 9 > oo > 9 > oo > o9
[ © pu} [e] [} © ] [e) [ © ) [] [ © pm} [] [} © ] [e) [
LU S ¥ Z 4 S ¥ Z 4 S & Z 4 S I zZ 4 S & =z u
Target Actual Linear Trend (Actual)
13) DYS Customer Satisfaction A
100% =i o SR 9% P 90000060 S LA v —
LN -~ L Y S BN LW ’ : L H
N7 s e AV Anéiunes ATA SO ARV ASed
95% H—— g @
90% ———
85%
80%
75% r T T T T T T T T T T T T T T T T T T T 1
o~ o~ ~ o~ o m [32] (93] < < < < n N n N o] (o] (o] Vo] ~
- 9 9% 9 <9 9 9 9 <9 < 59 < 9 < <9 4 <9 9 o a4
o > oo > Q2 > [eT] > Q2 > [eT] > Q2 > oo > Q2 > oo > o
[ (5] 35 o [ © >S5 o [ (© >S5 [e) [ © >S5 [e) [ (© >S5 ] []
L S € 2 4L S & Z L 0S € Z L S € Z 4L S < Zz uw
Target Actual Linear (Actual)
Note: Targetis 98.5%.
14) DYS Overtime Hours Accrued Per Worker
20
16
12
e « N s , %
8 i, ,\ Ry \ A L 8 \ 5 a >* & y (4
’A"l"’ A\ ;’ A, """.'/ '\"“‘ l, A
4 N
(o] o~ o~ o~ (a2] o o m < < < < wn wn wn wn Vo] (o) [(e} [Ce} ~
- 9 9 9 < < 9 9 9 <9< 9 < 9 9 d o g o g4 o
e} > sV > Keo) > 0o > o0 > [T > o) > oo > o) > [sT4] > e}
(7] © o} [e] [ © pu} [] [ © =} [e) [} © ] [] [ © pm} [] [%]
LS & z &4 S & Z 4 S & Z2 4 S & zZz & S I =z 4
Target Actual Linear Trend (Actual)

Note: Targetis 10.

Page 7




Department of Social Services Variance Key

Division of Youth Services Exceeds Targetror aualor xceecing oy I
Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (wig(’hin 5%) Year More Than 5%
February 2017 (Within59%)
15) DYS Employee Turnover Rate
20%
15%
10%
5%

;

0% r T T T T T T T T T T T T T T T T T T T 1
o~ ~ o~ o~ (32 [32] o m < < < < wn N n N (o] [t (o] Vo] ~
— i — i i i — i — i — i i Rl — — — i — i i
o) > @ 2 o > w 2 o > @ 2 o > w > o > @ 2 o
(] © > o [} (3] > [e] [ © >S5 o [} © > [e] [ © > [e] [}
L S €« 2 4 S &€ Z 4SS & Z LS < zZ 4Ls < zZz o ouw

Target Actual Linear Trend (Actual)
Note: Targetis 1.03%.
16) DYS - Number of Staff (FTE) Trend

1,500

1,400

1,300 —

: ~
1,200 N

1’100 T T T T T T T T T T T T T T T T T T T T
o~ ~ o~ o~ [34] o o m < < < < n n n N o Vo] \e] (o] ~
< 72 9 <9 99 9 < <9 < <9< ¢ 7 4 9 ¢ F A4 G T 07T A
Ke) > oo > o] > [sTy] > o > [eT] > o] > oo > o) > [sT4] > o
[7] © =} (e} [} © 35 [e] [} © ] o (] © =} (=] [7) O =} [e] [}
L S & Z LS & Z 4SS & Z 4L S & zZ 4+ S <« zZ ouw
Target Actual Linear Trend (Actual)
Note: Targetis 1,255
17) DYS - Compensation of Staff Trend
$4.2
$3.9 2
g A
= $3.6
= \/
$3.3
$3.0 T T T T T T T T T T T T T T T T T T T T 1
o~ ~ o~ o~ [32] ™m [32] ™ < < < < N n N N o} o o (o] ~
A UL U B r N AN r N 7 B r N TA U S r N TAN U Ny N U PAR Ny
o > oo > o] > [T > o > 1] > o > oo > Qo > oo > Ke)
[9) © o} o [} © =} (e} [7] (© =} (o] [7] © =} o [} © =} o [7]
L S € z 4 S « Z 4L0sS & zZ LS I zZz u4us < zZ o ow
Target Actual Linear Trend (Actual)

Note: Targetis $3,753,094.

Page 8




Below Target/Prior
Year More Than 5%

Prior Year (Within 5%)

Belowthe Target/

Variance Key
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the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

1) DFAS Payment Process Error Rate
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Services
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February 2017 (Within 5%)
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Department of Social Services

Division of Finance and Administrative -
Variance Key
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February 2017 (Within 5%)
10) DFAS - Compensation of Staff Trend
$375,000
$300,000

$225,000 WIMV‘AM
$150,000

$75,000
o~ ~ o~ ~ ™ ™M [32] m < < < < n n LN N o (o] (o] Vo] ~
Y 9 9% 9 9 9 % 9 9 < 2% S TP TS 7T 7T A
e > oo > Q2 > oo > el > oo > o} > oo > o > oo > o
[ © o] ] [ © =} [] (] © ] [¢] [} © ] [e) [} © ] ] [
L S & Z 4 S & Z L S & Z L S & Z ws I« Z ow
Target Actual Linear Trend (Actual)
Note: FY-17 targetis $247,247.
11) Timely Child Care Payments 4
100%
95%
YRR AN ” [l‘ ) U " "
;=2 s $ - Ay e L va a® " AR VA
' \VAX4 ATV \ IR V AR - £ 234
90% / y / “\/
85% T T T T T T T T T T T T T T T T T T T 1
o~ ~ o~ ~ [32] ™ [32] ™M < < < < LN LN n N o \e] el (o] ~
Y 9 09 9 <9 9 9 09 <9 < %9 g 4 g T Fd 9 g d
Q2 > oo > o) > oo > o) > oo > o) > oo > o) > oo > el
[0} © o} o [} © =} o [} © =} o [} © =} o [7] © =} o []
L S & Z 40 S & Z LS & Z LS Q€ zZ LS < zZ oW
Target Actual Linear Trend (Actual)

Note: FY-17 target is 92.00%.

Page 4




Department of Social Services

P . Variance Key
Division of Legal Services

Performance Measures e L 5\1"1?;?& frhvich e o e = Ll
February 2017 (Within 5%)
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Note: FY-17 target is 127.
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Note: Targetis $41,649.50.






