Department of Social Services
Children’s Division
Performance Measures
December 2016

Variance Key

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Q Q

O

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

1) CAN Victims Without Recurrence of CAN Within 6 Months

100%

98%

+

96%
94%
92%
90%

/\\/;‘L‘-\_P:,

»

/\ '.;4 Y

88%

Dec-11

Note: FY-16 target is 95.50%.

Sep-13 -+
Sep-14 -
Dec-14 -
Mar-15 -+

Jun-15 -

Sep-15 -
Dec-15 -
Mar-16 -

Linear Trend (Actual)

2) Foster Children Free From Abuse and Neglect

100% QEDetc s 21 =TS =S 3
98%
96%
94%

92%

o el o e T o e e [

b =l

o ] e ] e e = ]

Jun-16
Sep-16 -
Dec-16 -

90%

Dec-11 +
Mar-12 A
Jun-12
Sep-12 -
Dec-12 -
Mar-13 -
Jun-13

Target

Note: FY-16 target is 99.80%.

Sep-13 -
Dec-13
Mar-14
Jun-14 -
Sep-14 -
Dec-14 -

Actual

Mar-15 -

Jun-15 -

Sep-15 -
Dec-15 1
Mar-16 -

Linear Trend (Actual)

3) Childrenin Intact Families Receiving Family Centered Services (FCS)

100% §00900900800080000
98%
96%
94%
92%

Free From Abuse and Neglect

>

Jun-16 7
Sep-16
Dec-16 -

90%

Dec-11 +
Mar-12 -
Jun-12 A
Sep-12
Dec-12 -~
Mar-13 -

Target

Note: FY-16 target is 99.00%.

Jun-13 -

Sep-13 -
Sep-14 -
Dec-14 -

Mar-15 -

Jun-15 -

Sep-15 -+
Dec-15
Mar-16 -

Linear Trend (Actual)

Jun-16
Sep-16 -
Dec-16 -

Page 1




Department of Social Services
Children’s Division , ' :
Performance Measures O e L o e Targeneronear o e o e = Ll
December 2016 (Within 5%)

Variance Key

4) Rate of CAN Review Board Reversals

60% ————T 71 7 T T N —
a0% J* " — 5 #‘T : R 4
/ \l A g /\ 4 [z S > - = ‘ ey -
4 4 . ‘L /‘ . 4
;o\ V
20% 4
O% T T T T T T T T T T T T T T T T T T T T 1
i o~ (o] o o~ o o (a2} [e0] < < < < wn n n [Fp] [(e} (o) [\e} o
AT LS B AN v A S LN A S TR 4 LA A v A L vy N S U
8 = 5 8 9 8 5 % 9 8 5 & © &8 5 & & &8 5 & &
Target Actual Linear Trend (Actual)
Note: FY-16 target is 34.00%.
5) Children Returning Home Within 12 Months A
80% ——r 7 71 1 T 1 1 T 1 | T T 7 1 T T 1 T T
70%
60% V ‘M _ 3
50%
40%
30% I T T T T T T T T T T T T T T T T T T T 1
— o~ o~ o~ o~ [42] (42} o (42} < < < < n wn N n {e) (o) (o] O
A T S B S L N S ey S N P T S N r T S Y
o = c (o} o = c (o} o = = o o = c [oR o = c (o} o
§ £ 28 82 32848 2 2882 3882 32 & 8
Target Actual Linear Trend (Actual)
Note: FY-16 target is 75.20%.
6) Children Exiting to Adoption Within 24 Months 4
90%
80%
70% ‘
60% . n
50% ‘# 1 O e ” \ ,.__ _+\ "
=y . T 1 ~ r :\ A v S 1 P
40% ";'__'_f'_\l Co\ i'_i_A‘__m,”,__yr‘/_‘ =i — A\ SN \‘ e \.

362
30%
— ~ ~ o~ o~ [32] o ™ m < < < < n N n N o Vo] (el o
: 5 £ 9 %5 % %oz st 9 i :tEozoso:oRog
=} =} =} =} =}
Target Actual Linear Trend (Actual)

Note: FY-16 target is 40.00%.
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Year More Than 5%

Exceeds Target/Prior
Year by More Than 5%
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Note: FY-16 target is 95.90%.
Data has one month lag.
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FY-16 target is 14.00%.
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55,000
50,000
45,000
40,000

Department of Social Services
35,000

Children’s Division
Performance Measures

December 2016

- 91-23@
- 9T1-das
- 9T-unr
- 9T-JeN
- GT-23@
- GT-das
- gT-unr
- GT-JeN
- ¥1-28Q
- ¥1-dos
- yT-unr
- yT-1eN
- €1-23Q
- €T-das
- €T-unr
- ET-JeN
- T1-29q
- ¢T-das
- gT-unr

- CT-1BeIN

- T1-%°d

30,000

Linear Trend (Actual)

Actual
18) CD - MBE Expenditure Ratio

Target

X
n

Note: FY-16 target is 36,000.

- 91-23@
- 9T-das
- 9T-ung
- 9T-1eN
- GT-02Q
- GT-das
- GT-unr
- GT-1eN
- ¥1-020
- v T-das
- yT-ung
AL
- €1-020
- €T-das
- eT-ung
- €T-1eIN
- ¢1-93a
- ZT-das
- zT-ung

- CT-4BeiN

- 11-93a

0%

Linear Trend (Actual)

Actual

19) CD - WBE Expenditure Ratio

LS B

e

Target

Note: FY-16 target is 10%.
8%
6%
4%
2%

10%

- 91-93@
- 91-das
- 9T-unr
- 9T-1eN
- GT-03@
- GT-das
- ST-unr
- GT-1eN
- ¥1-030
- ¢ 1-dag
- pT-unf
- yT-1eN
- €T7-03Q
- €T-das
- €T-unr
- €T-1eN
SRARSE]
- ZT1-das
- gT-ung

- ZT-en

- T1-93d

0%

Linear Trend (Actual)

Actual
Page 7

Target

Note: FY-16 target is 5%.




Department of Social Services N arancelRey
Children’s Division

E ds Target/Pri Equal or Exceeding
Performance Measures ( )Y:S,?Eyfm?ggfhaﬁ‘;'% () meTargevpriorvear () brior Ve (witn=96)
December 2016 ‘ (Within 5%)

Below Target/Prior
Year More Than 5%

20) Initial Child Contact Within 24 Hours of Hotline Call

%% ————p Y VR TNy aSabd ™ Vv YRS

85% ) o el e e i \ I i o i 4 a =

75%

65%

55%

45%

35%

25% T T T T T T T T T T T T T T T T T T T T 1
i o~ o~ o (o] [e0] o o [20] <t < < < LN n n n (V] [(s) o o
< 9 9 04 2 <9 9 49 S 9 9 9 9 9 g9 g g9 d g A
o = c o O = = o O = < joR o = c (o O = = o O
853 % 82388558883 828%¢:3528%8§8

Target Actual Linear Trend (Actual)
Note: FY-16 target is 90.00%.
21) Timely Permanency Planning Review Team Meetings A

100% — T T T T T T e T T T ] :

90% )A.“ : "‘AlAA”‘AAA“-‘—VL‘—;-‘A‘AAA‘IAVAI‘“‘—"‘v-_;_““‘ "‘.“

80%

70%

60%

50% T T T T T T T T T T T T T T T T T T T 1
— ~ o~ o~ ~ [32] m o [32] < < < < N LN n N O o (o] Vo]
< 9 9 9 9 < 4 9 4 < 9 4 9 o 9 g d 9 9 4
3 &= 5 & 8 = 5 % § &8 5 & 3 8 5 & ¥ s S & &
a > - %) a > - (%} o > - %) o > - %) o > - %) o

Target Actual Linear Trend (Actual)

Note: FY-16 target is 90.00%.

22a) Children's Division Customers Treated Professionally

With Quality Services - Youth
100%

} :': ! !'!A!A‘! ! !/\!w!\!‘
5% P ',\V"V”' AVIV 2o < S E S

90%
85%
80% T T T T T T T T T T T T T T T T T T T T
— ~ ~ o~ ~ m [32] [32] ™ < < < < n N n n Vo] Ce] G
g T 5 8 8 5 5 8 8§ 5 5 8 8 5 5 8% 8 &5 5 8
=} =} =} =} =}
Target Actual Linear Trend (Actual)

Note: FY-16 target is 97.50%.

Dec-16 -

Page 8




Variance Key

Department of Social Services

Children’s Division

Below Target/Prior
Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)

O

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Performance Measures

December 2016

22b) Children's Division Customers Treated Professionally

ives

- Foster Parents/Relat

ervices

With Quality S

- 9T-%3@
- 91-das
- 9T-unr
- 9T-1eN
- §T-93@
- §T-das
- ST-unr
- GT-1eN
- ¥1-930
- p1-das
- yT-ung
- vT-1eN
- €1-03Q
- €T-das
- €T-unr
- €T-1eN
- Z1-%3Q
- ZT-dds
- gT-ung

- CT-1eN

- T1-93d

Linear Trend (Actual)

Actual

Target

Note: FY-16 target is 93.50%.

23) CD - Employee Turnover Rate

- 9T-23@
- 9T-dds
- 9T-ung
- 9T-JeiN
- §T-98@
- GT-dds
- qT-unr
- ST-JeiN
- ¥T-230
- ¥ T-das
- yT-unf
- pT-JeN
- €T-93(
- €T-ddS

- €T-unr

Linear Trend (Actual)

Actual

Target

Note: FY-16 targetis 1.90%.

Trend

24) CD - Number of Staff

\-

2,500
2,250
2,000

1,750

91-23@
9T-dds
9T-unr
9T-1eN
ST-23@
ST-ddS
gT-unf
ST-len
¥1-920
¥ T1-das
yT-unf
yT-1eN
€1-297
€T-ddS
gT-unr
€T-1eN
[ARLl
¢1-das
zr-ung
TT-1en

T1-2ad

Linear Trend (Actual)

Actual

Target

Note: FY-16 targetis 2,062.

Page 9




Department of Social Services

. . s Variance Key
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Performance Measures O Yég,eﬁyﬁm?ggfhaﬂ?% o the Target/Prior Year o Eﬁ:xte;{\%%in 5%) Year More Than 5%
December 2016 (Within 5%)
25) CD - Compensation of Staff Trend
$7.5 ;
1
$7.0 : —_—
$6.5
E A \;’/‘—-—*—‘:‘
$5-5 T T T T T T T T T T T T T T T T T T T T
— o~ ~ o~ o~ o ™ ™ o < <t < < N N n N [Yo] (o] ©o o
< 9 9 5 < 99 9 < 9 9 a4 4 9 9 g 9 o S g 4 o
O = j o o = < o O = c [oX o = = o O = c o O
[ @© (7] [ © () ] © (7] jJ] © (7] ] © () [
A s 2 & &8 s 32 & 484 s 3 4 8 s 2 4 4 s 2 4 A4
Target Actual Linear Trend (Actual)

Note: FY-16 target is $6,744,405.

Page 10




Department of Social Services
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Department of Social Services
Family Support Division
Performance Measures
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Variance Key

Below Target/Prior
Year More Than 5%

Prior Year (Within 5%)
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the Target/Prior Year
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Exceeds Target/Prior
Year by More Than 5%
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5) Percent of Child Support Cases With Regular Payment of Arrearage
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Department of Social Services
Family Support Division
Performance Measures
December 2016
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Year by More Than 5% the Target/Prior Year Prior Year (Within 5%)
(Within 5%)

Below Target/Prior
Year More Than 5%

7) Food Stamp Payment Accuracy

T T T T T T el TeSe L e e T
! ! ! ! ! ! 90.4.909990F | ' L= ! ! ! ! *woedo,
| | ! ! Ly v ! ! ! ! ! ! ! ! ! ! ! H '

A A /

) s,
‘l.'l i

90%I T T T T T T T T T T T T T T T T T T T 1
— — o~ o (o] o~ o o (a2} [20] < < < <t wn wn n n e} [(e) (o)
<+ 9 9 <9< 9 9 < 9 5 9@ 9 9 P P S G F d 5 9 o
w > o > w > o > w > o > w > o > w > o >
=} o [9) © o} (e} [} © =} o [7) © o} (=] [} © =} o [7] © o}
< zZ L S & z L S I« Z 4L 0SS I« zZ LS < zZz uwuo9s <

Target Actual Linear Trend (Actual)
Note: Measure based on Federal reviewschedule.
Report hasfour month lag.
8a) Food Stamp Participants Trend
1250000 ——————7 7 7 T T T T
1,000,000
-
e
- —~
e —

750,000

500,000! T T T T T T T T T T T T T T T T T T T 1
- ~ ~ o~ o~ o [32] ™ o < < < < N n n n Y] Vo] e} O
D Ly o 7S Ly ey N A YL Ny T P r A Uy
153 = c [oX Q =4 c o Q = c o Q =4 c o Q = c o o
g 2 3 58 2 32 88 &8 3 88 2 3 88 & 3 & 8

Target Actual Linear Trend (Actual)
Note: FY-16 target is905,947.
8b) Food Stamp Households Trend
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Target Actual Linear Trend (Actual)

Note: FY-16 target is405,000.

Page 3




Department of Social Services
Family Support Division
Performance Measures

O Exceeds Target/Prior
Year by More Than 5%
December 2016

(Within 5%)

Equal or Exceeding
the Target/Prior Year

Variance Key

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

9) TA Determination Accuracy

100% —— — T T T T A . EN .o a2 o o aa ‘ * -
° ,A_.'L’.'(il;\ ;’;Q‘Lll Y A ™ \ N I
95% Ne W v >
90%
85%
80%
75% T T T T T T T T T T T T T T T T T T T
— (o] o (o] (o] o m (32} m < < < < wn wn n wn o [(o) (el (o)
4 9 92 0% 9 09 < 9 9 o F 9 g o S g Jd 4 a4 g
> o > W > o > w 2 9 > w 2 o > W > o > w3
[e) [) © >S5 [e) [ © > ] [ © > [] [ © > [] (] © > [e]
Z L S & Z L S € Z 4L S € Z 4 S < zZ wuos < =z
Target Actual Linear Trend (Actual)
Note: FY-16 target is 100.00%.
Report hasone monthlag.
10a) TA Individuals Trend
120,000 r r ; ; ; ;
o+ ! ! ! !
105,000 \
90,000 \
75,000
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30’000I T T T T T T T T T T T T T T T T T T T 1
i N o~ (o) o~ [e2] m [a2] m < < < < wn n N wn Vo] (o) ©o (e}
A v A TS v Sy S N P S
g = 5 &8 8 5= 5 & &8 8 5 & ©§ & 5 %8 ¥ 5= S5 & 3
Target Actual Linear Trend (Actual)
Note: FY-16 targetis 80,600.
10b) TA Families Trend
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40,000 \/
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8235 88535 88z:253 8823 882:235838
Target Actual Linear Trend (Actual)

Note: FY-16 target is 32,200.
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Department of Social Services
Family Support Division
Performance Measures
December 2016

Q

Exceeds Target/Prior
Year by More Than 5%

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Variance Key

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

11) TA Work Participation Rates

35%

30%

25% A
20% :
15%
10%

5%

Nov-11
Feb-12
May-12
Aug-12
Nov-12

Note: FY-16 target is 30.00%.
Report hasonemonthlag.

Feb-13

May-13
Aug-13

Target

Nov-13 -
Feb-14 -
May-14 -

Actual

Aug-14 -

Nov-14 -

Feb-15 -
May-15
Aug-15 -
Nov-15

Linear Trend (Actual)

12) Percentage of MO HealthNet Eligibility Correctly Determined

Feb-16

May-16
Aug-16

Nov-16 -

100%

95%

90%

85%

80%

Nov-11 A
Feb-12 -
May-12
Aug-12 -
Nov-12

Note: FY-16 target is 97.40%.
Report hasone monthlag.

Aug-13 -

Nov-13 A

Aug-14 -

Nov-14 -

Feb-15
May-15
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Nov-15 A

Linear Trend (Actual)

13) Total Enrolimentin MO HealthNet

Feb-16

May-16
Aug-16 -

Trend

Nov-16 -

1,100,000
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800,000

700,000

Dec-11 4
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Sep-12 -~

Note: FY-16 targetis981,576.
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Target
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Linear Trend (Actual)
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Department of Social Services
Family Support Division
Performance Measures
December 2016

Variance Key

Exceeds Target/Prior Equal or Exceeding Belowthe Target/
Year by More Than 5% the Target/Prior Year Prior Year (Within 5%)
(Within 5%)

Below Target/Prior
Year More Than 5%

13a) Persons with Disabilities MHN Enrollment Trend
180,000
170,000
g p—

160,000 - : —

w i S

150,000

140,000| T T T T T T T T T T T T T T T T T T T 1
i o o~ (o] o~ (32} [20] (32} m < < < < n n N n (Vo] [(e} (] Vo]
S 9 9 9 g 9 9 5 9 9 9 9 4 g d g g g g g A
(8] b C o [S] b C (o} [S] b C (o} (8] b C [oR [S] b C o [S]
§ 2 28 82 32 883 2882 328832 32 8 8

Target Actual Linear Trend (Actual)
Note: FY-16 targetis 159,987.
13b) Seniors MHN Enrollment Trend

90,000

85,000

80,000
\.—x /

75,000

70,000| T T T T T T T T T T T T T T T T T T T
i (o] o~ (o] (a\] o o o m < < < < wn n wn n [(e} o (] (o)
<+ 9 9 4 S 9 49 9 9 9 9 d g g 9 9 9 g d g o
[S] =t c [oX (% = c [oX (% = c [oX (% = c [oX (% = c [oR o
825 885832885588 :2588¢:3228z8

Target Actual Linear Trend (Actual)
Note: FY-16 target is 78,460.

13c) Custodial Parents MHN Enroliment Trend
110,000 :
100,000 :

,/7‘

90,000 _—
80,000 -

“

70,000 \/

600 — —
— (o] (o] (o) o~ (42} [20] o [22] < < < < wn n N n Vo] [(o) o o
T o ey S B sy N S o 7, S L P T Uy
o = c o o = c o o = c o O = c o o = c (o} o
§ £ 38 8258883288 ¢3288¢:2528z8

Target Actual Linear Trend (Actual)

Note: FY-16 targetis 95,746.
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Department of Social Services
Family Support Division
Performance Measures
December 2016

Variance Key

Exceeds Target/Prior

Equal or Exceeding
Year by More Than 5%

the Target/Prior Year
(Within 5%)

Q

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

13d) Child MHN Enroliment

Trend
650,000
600,000
550,000 ,/
500,000 N
450,000| T T T T T T T T T T T T T T T T T T T
— (o] o~ o~ o~ m ™M o o™ < < < < n wn N wn (s} Vo] ©o [(e}
D r sy B e ey B S L s s S N A T ST Y
[*] = c (o O = c Q. (%} = c [oX O = c Q. Q = c [oX o
g 28823885 3288¢3288¢%838z¢&
Target Actual Linear Trend (Actual)
Note: FY-16 target is 620,836.
13e) Pregnant Women MHN Enroliment Trend
35,000
30,000
——
25,000 NG ,V- -+ -\—v—\\
20,000 \‘\/\/
15,000I T T T T T T T T T T T T T T T T T T T
— o~ ] ~ o~ ™M m ™| ™ < < < < N N N N o o o] ©
< 9 49 9 g 4 9 4 < 44 49 9 g d 4 9 9 9 4 o
o = c Q. o = e (o} o = c [oR o = c Q. o = c (o} o
g g 328 2&: 3 88¢ 3882328882328 8
Target Actual Linear Trend (Actual)
Note: FY-16 target is 26,547.
14) MHN Enrollmentin Women's Health Services Trend
100,000
75,000 e
o = . ‘/
50,000
25,000
OI T T T T T T T T T T T T T T T T T T T 1
— o~ (o] o~ o~ [22] [e0] o [20] < < < < N n wn n (o] [(e} (Y] o
D vy 7 N r S L S Ly L T S,
$ &= 5 & § &= 5§ & § = S & ¥ 8 S & & = S5 & 3
(=) S = [%) (=) S = (%] (=) > = %] (=) > = %) o > - %) o
Target Actual

Linear Trend (Actual)
Note: FY-16 target is 68,975.
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Department of Social Services
Family Support Division
Performance Measures
December 2016

Exceeds Target/Prior
Year by More Than 5%

Q

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Variance Key

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

15) Paternity Establishment

(Quarterly Data)
0,
100% i/ i/< i i T i i —
75% /: — R e Jie—
o \ .7
/ -
25% F— T—
0% T T T T T T T T T T T T T T T T T T T T 1
— — o~ (o] (o] (o] (42} o o (42} < < < < n wn wn n (o] Vo] ©o
< 9 9 9 9 4 < 9 9 44 < 9 g S 9 9 g g g 3o
o Q = c o [*] = c o o =4 c o 1% =4 c o 153 =4 c o
§ & £ 3 %8 £ 388 532882853884 338
Target Actual Linear Trend (Actual)
Note: FY-17 target is 90.00%.
16) Child Support Collections A
$75 : : :
] \ oS N
g %55 Y oA 0d .-y v v Sege
= 45
$35 r T T T T T T T T T T T T T T T T T T T 1
i (o] o o~ o~ (42} (42} o (42} < <t < < wn wn n n Vo] (o) [(s} o
- 59 9 9 S 9 494 9 9 < 9 4 9 g 9 9 S g g g A
o = c Q. o = c o o = c (o} o = c (o} o = c o o
§ £ 2 88 £ 2 8§82 28825 28482 2 8 8
Target Actual Linear Trend (Actual)
Note: FY-17 target is $58,333,333.
17) Child Support Collections Per Administrative Dollar Spent A
(Quarterly Data)
$10 ! T !
$9 : P
/ — S 1
$8 _ —_— ; N :
B R S— /i H | ' i
$7 !_\ /! |\ :/l i— 1 :\ / 1 E
$6 !
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— — o~ o~ o~ ~ m ™ (32} o < < < < N N N n (o} o o}
< % 9 9 4 9 9 49 9 44 9 9 9 9 d 9 9 4 g 4 o
o o = c [oR o = c o o = c o o = = (o} o = e [oR
§ &£ 3588532883288 ¢ 3288 ¢ 3 38
Target Actual Linear Trend (Actual)

Note: FY-17 target is $8.81.
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Department of Social Services ;
Variance Key

Family Support Division : vl of Excent :
Performance Measures O e o the TargeuPriorYear e e et Ver Vorean 9%
December 2016 (Within 5%)
18) Child Support Arrearage Collection Percentage (Quarterly Data) 4
75%
65%
/ /\ \ / /
0, - e
45% : —_— - \—.—(
35%
25% T T T T T T T T T T T T T T T T T T T T 1
— — (o] o~ o~ (o] o o [a2] o < < < < wn wn N wn (o] Vo] o
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g © &= S & © & S g © s S & © s S & & s S g
[%) (=) > - [%) [a) S - [%) (=) > - [%) (=) > - [%) (=) > - %)
Target Actual Linear Trend (Actual)
Note: FY-17 target is 61.00%.
19a) Vocational Rehabilitation Program Number of A
VR Clients Closed as Successfully Employed
75
60 A

. ,\\ A VA
15 sagere” ¥ b N Mapyupel NV dese e

Dec-16 - {

O r T T T T T T T T T T T T T T T T T T T
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2 8 5 & &8 2 5% 8 85 88 85 588 & 5 8
Target Actual Linear Trend (Actual)
Note: FY-17 targetis 15.25.
19b) Vocational Rehabilitation Program A
Number of VR Applicants
80
60
L4
0 AL\ \ " o
-~ ’ *
20 e
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A LS L Py v s S o s S N S AN,
g = 5 &8 § = 5 & § = 5 & © s S5 & 3 &8 S & 9
Target Actual Linear Trend (Actual)

Note: FY-17 target is34.00.
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Department of Social Services
Family Support Division
Performance Measures
December 2016

Exceeds Target/Prior
Year by More Than 5%

Variance Key

Equal or Exceeding Belowthe Target/ Below Target/Prior

the Target/Prior Year

(Within 5%)

Prior Year (Within 5%)

Year More Than 5%

19c) Vocational Rehabilitation Program
Average Hourly Wage for a Competitive Closure

Dec-16 -

$35

$30

$25

S0 \—— r Wl A ,

515 - v . T : : ’.;irL%v_>P!‘."il_L“ii .f'_"lJi

ST e » W“v L 3 v

S5
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— o~ o (o] o~ o m (a2} o < < < < n mn wn wn (s} Vo] o
D S i LA A T LA

Target Actual Linear Trend (Actual)

Note: Monthly measure data produced starting July 2012.

FY-17 target is $12.77.

19d) Vocational Rehabilitiation Program Progress Toward Source of Income

Standard 1.6

A

50%

40%

30% — IA [ ;:_'.A H } . 8
20% 7 W v v w.

10%
O% T T T T T T T T T T T T T T T T T
— ~ o~ o~ o~ [32] ™ [92] m < < < < N N n n o (o) o]
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SR E o O = E o O - £ a o = &£ 5 b = & o
9] 1] =] [ ] [0} S [ ] 1] =] [] ] 1] =] [] ] © =] [
Target Actual Linear Trend (Actual)

Note: Monthlymeasure data producedstarting July 2012.

FY-17 target is 30.40%.

20) OlderBlind Services (OBS): Number of Applicants

Dec-16 -
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Target Actual Linear Trend (Actual)

Note: FY-17 target is 56.00.
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J

Below Target/Prior
Year More Than 5%

Prior Year (Within 5%)

Belowthe Target/

O

Variance Key

the Target/Prior Year

Equal or Exceeding
(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

%)
)
hE)
>
D
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o8
T L5
258
no2e
« £ 8
Ooeo
- 25A
c Qs
585
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> E
c =0 o
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)
AlLaN

21) FSD - MBE Expenditure Ratio
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Linear Trend (Actual)

Actual

Target

22) FSD - WBE Expenditure Ratio
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’
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A

23) FS Application Currency Rate
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Note: FY-16 target is 91.00%.
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Department of Social Services
Family Support Division
Performance Measures
December 2016

Variance Key

Exceeds Target/Prior Equal or Exceeding
YYear by More Than 5% the Target/Prior Year
(Within 5%)

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

100%;;;\1;;

L B S SR SR SR B S

24) TA Application Currency Rate
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Sl _L_ 4 lal L
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Target Actual Linear Trend (Actual)

Note: FY-16 target is 95.00%.

25) MO HealthNet Application Currency
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Target Actual Linear Trend (Actual)
Note: FY-16 target is 90.00%.
Includes MEDES.
26) Child Support Call Center Answered Calls Trend
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Note: FY-17 target is 56,250.
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Department of Social Services
Family Support Division
Performance Measures

December 2016

Variance Key

Below Target/Prior

Year More Than 5%

Belowthe Target/

Equal or Exceeding

Exceeds Target/Prior
Year by More Than 5%

Prior Year (Within 5%)

the Target/Prior Year

(Within 5%)

O

27) FSD - Employee Turnover Rate

- 91-93Q
- 91-das
- 9T-unf
- 9T-JeN
- GT-98Q
- §T-das
- gT-unf
- GT-JeN
- ¥1-93Q
- ¥ 1-dos
- pT-ung
- pT-JeN
- €1-93Q
- €1-dos
- €T-unr
- ET-JeN
- Z1-93Q
- ¢T-das
- zT-ung

- CT-1BeN

- 11-93d

Linear Trend (Actual)

Actual
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Note: FY-17 target is 1.00%.

Trend

28) FSD - Number of Staff (FTE)
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Note: FY-17 target is 3,900.

Trend

29) FSD - Compensation of Staff
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Note: FY-17 target is $8,925,936.
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Department of Social Services

Variance Key
MO HealthNet Division O EquallorExceeding A Below Target/Prior
Performance Measures Year by More Than 5% the TargetPrior Year op,io,y%,(wﬁhins%) Year More Than 5%
December 2016 (Within 5%)
1) Total MO HealthNet Claims Payments Trend
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Target Actual Linear Trend (Actual)
Note: Target converted to Trend in January 2015, per MHD request.
1a) MO HealthNet Claims Payments for Persons With Disabilities Trend
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Department of Social Services

L Variance Key
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Department of Social Services
MO HealthNet Division
Performance Measures

December 2016

Exceeds Target/Prior
Year by More Than 5%

Variance Key
Equal or Exceeding
the Target/Prior Year
(Within 5%)

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%
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Department of Social Services

Variance Key
MO HealthNet Division O EquallorExceeding A Below Target/Prior
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December 2016 (Within 5%)
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Department of Social Services

L Variance Key
MO HealthNet Division O EquallorExceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by More Than 5% Othe_Ta_rgethriorYear OPriorYear(\Nithins%) Year More Than 5%
December 2016 (Within 596)
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Department of Social Services Variance Key

MO HealthNet Division Exceeds Target/Pri Equal or Exceeding low th t/ Below Target/Prior
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December 2016 (Within 5%)
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Department of Social Services

L Variance Key
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Department of Social Services
MO HealthNet Division
Performance Measures
December 2016

Exceeds Target/Prior
Year by More Than 5%

Q
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the Target/Prior Year
(Within 5%)

Variance Key

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%
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Department of Social Services
MO HealthNet Division
Performance Measures

December 2016
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Below Target/Prior
Year More Than 5%
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the Target/Prior Year
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Year by More Than 5%

Department of Social Services
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Department of Social Services

Variance Key
MO HealthNet Division N —— EquallorExceeding A Below Target/Prior
Performance Measures Year by MoregThan 5% the Target/Prior Year o Prior Year (Wi‘c(’hin 5%) Year More Than 5%
December 2016 (Within 5%)
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Department of Social Services

L Variance Key
MO HealthNet Division Eceeds TaraetPr - owth ’
Performance Measures AL -l {he TargeUPrior Year o e

December 2016 (Within 5%)

Below Target/Prior
Year More Than 5%

12) MO HealthNet Inpatient Cost Per Claim Trend
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Department of Social Services Variance Key

MO HealthNet Division Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures O Year by MgregThan 5% o the Target/Prior Year OPriorYear(Wi?hins%) Year More Than 5%
December 2016 (Within 5%)
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14a) MO HealthNet Payment Timeliness A
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J

Below Target/Prior
Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)

O

Variance Key

the Target/Prior Year

Equal or Exceeding
(Within 5%)

Ivision

MBE Expenditure Ratio

15) MO HealthNetDi

Exceeds Target/Prior
Year by More Than 5%

Department of Social Services
MO HealthNet Division
Performance Measures

December 2016
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Department of Social Services Variance Key

MO HealthNet Division i Equal or Exceedin Below Target/Prior
Performance Measures e L Oth!;TgrgeﬂPriorYe%r Ogﬁfxgmﬁm) Vear More Than 8%
December 2016 (Within 5%)
18) MHD - Number of Staff (FTE) Trend
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Department of Social Services Variance Key
Below Target/Prior

Division of Youth Services Exceeds TarasyPi O owih ’
Performance Measures O Y:g?ﬁyﬁmfgg?haﬂ‘)sr% o the Target/Prior Year Ogﬁgﬂ(te;{\?/ri%;n 5%) Year More Than 5%

December 2016 (Within 5%)

1a) Percentage of DYS Youth Considered Law-Abiding Citizens A
Within 36 Months of Discharge
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Note: FY-16 target is 69%.
1b) Percentage of DYS Youth Considered Law-Abiding Citizens A
Within 24 Months of Discharge
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Note: FY-16 target is 78%.
1c) Percentage of DYS Youth Considered Law-Abiding Citizens A
Within 12 Months of Discharge
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Note: FY-16 target is 88%.
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Department of Social Services
Division of Youth Services
Performance Measures
December 2016

Q

Exceeds Target/Prior
Year by More Than 5%

Variance Key
Equal or Exceeding Belowthe Target/ Below Target/Prior
the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
(Within 5%)

2) Productively Involved Youth
(DYS youth who are working, actively seeking work, and/or enrolledin education at the
time of discharge)
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Note: FY-16 target is 88%.

3) Educational Pursuitand Completion
(DYS youth ages 17 and older who are actively pursingeducation or obtain
a high school diploma or GED prior to discharge)
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Note: FY-16 target is 80%.
3a) Educational Completion A
(DYS youth ages 17 and older who obtaina high school diploma or GED prior to discharge)
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Note: FY-16 target is 42%.
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Department of Social Services
Division of Youth Services
Performance Measures
December 2016

Q

Exceeds Target/Prior
Year by More Than 5%

Variance Key

Equal or Exceeding Belowthe Target/
the Target/Prior Year Prior Year (Within 5%)

(Within 5%)

Below Target/Prior
Year More Than 5%

3b)Youth Achieving Diploma or GED
(DYS youth ages 17 and older who obtain a high school diploma or GED prior to discharge)
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3c) Youth Actively Pursuing Education
(DYS youth ages 17 and older who are actively pursuing education atdischarge)
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4) Academic Progress A
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FY-16 target is 87%.
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Department of Social Services Variance Key

Division of Youth Services Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures OYearbyMuregThans% the Target/Prior Year OPriorYear(cht’hins%) Year More Than 5%
December 2016 (Within 5%)
5) Percentage of DYS Youth Families Participatingin Family Therapy 4
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Below Target/Prior
Year More Than 5%
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Exceeds Target/Prior
Year by More Than 5%

Department of Social Services
Division of Youth Services
Performance Measures

December 2016

7a) Recommittment Rate
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Department of Social Services

ST . Variance Key
Division of Youth Services i Equal or Exceeding Below Target/Prior
Performance Measures e the Target/Prior Year 025';’,"9?;&“2%51 ) Vear More Than 8%
December 2016 (Within 5%)
9b) Youth Population in Day Treatment Facilities 4
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Department of Social Services

ST . Variance Key

Division of Youth Services Exceeds Target/Pri Equal or Exceeding low th t/ Below Target/Prior
B the T

Performance Measures Voar by More Than 8% g\Ne_;l;‘a_rgsea}.{;'-’riorYear opﬁgﬁeﬁ(\?ﬁ?ﬁn ) YearMore Than/5%

December 2016 fhin

12) DYS - WBE Expenditure Ratio
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Department of Social Services Variancelkey
Division of Youth Services U — ErslerBeasing T Below Target/Prior
Performance Measures Year by More Than 5% the TargetPrior Year Prior Year (Wﬁhin 5%) Year More Than 5%
December 2016 (Within 5%)
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Note: FY-16 targetis $3,753,094.
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Below Target/Prior
Year More Than 5%

Prior Year (Within 5%)

Belowthe Target/

O

Variance Key

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
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Department of Social Services

Division of Finance and Administrative :
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December 2016 (Within 5%)
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Department of Social Services
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Department of Social Services
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Department of Social Services
Division of Legal Services
Performance Measures
December 2016
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Note: FY-16 target is 92%.

6) DLS - MBE Expenditure Ratio
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Department of Social Services
Division of Legal Services
Performance Measures
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8) DLS - Employee Turnover Rate
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9) DLS - Number of Staff
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Note: FY-16 targetis 127.
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Department of Social Services Variance Key

Division of Legal Services E ds T t/Pri Equal or Exceeding low th t/ Below Target/Prior
B T

Performance Measures @ FETETY (@) e Tagerioen L J etz Vet MoreTnan S0

December 2016 i

10) DLS - Compensation of Staff
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Note: FY-16 target is $418,265.
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Department of Social Services

H R Cent Variance Key
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Note: FY-16 target is1.60%.
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Department of Social Services

Variance Key
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Performance Measures Voar by More Than 5% the Target/Prior Year o e Year More Than 5%
December 2016 (Within 5%)

4) Number of DSS Staff (FTE)
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Note: FY-16 targetis7,158.

5) DSS - Workers' Compensation Claims 4
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Note: FY-16 targetis $175,000.

6) HRC - Employee Turnover Rate 4
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Note: FY-16 target is1.60%.
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Note: FY-16 targetis $41,649.50.
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