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1) CAN Victims Without Recurrence of CAN Within 6 Months
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Note: FY-16 target is 95.50%.
2) Foster Children Free From Abuse and Neglect 4
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3) Childrenin Intact Families Receiving Family Centered Services (FCS) 4
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Note: Monthly measure data produced starting July2011.

FY-16 target is 99.00%.
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4) Rate of CAN Review Board Reversals
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Note: FY-16 target is 34.00%.

5) Children Returning Home Within 12 Months
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Note: FY-16 target is 75.20%.
6) Children Exiting to Adoption Within 24 Months 4
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Note: FY-16 target is 40.00%.
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7) Children Not Returning to Foster Care

........ yr-
>
IIIIIIIII —4IIII|
*
)
........ £
<y
S
........ 7z
5
-
nl
4
||||||||| A‘.llulull!
~
7
.......... L
_/
s
>
\
......... L 4
*
§
’
<
=
3
....... A I
= ) &

- 91-dos
- 9T-unf
- 9T-JeN
- GT-23Q
- §T-das
- qT-unr
- GT-JeN
- ¥1-23Q
- p1-dos
- yT-ung
AL
- €1-23Q
- €1-dos
- €T-unr
- ET-IeN
- T1-23q
- ¢T-dos
- zT-ung
- ZT-JeN

- T1-9°d

- T1-d9s

85%

Linear Trend (Actual)

Actual

Target

Note: FY-16 target is 92.00%.

8) Childrenin Two or Fewer Foster Care Placements
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Note: FY-16 target is 86.00%.

9) Completion of CAN Reports Within Prescribed Timeframe

(45 Days)

90%

80%

70%

60%

50%

- 9T-das
- 9T-unf
- 9T-JeN
- §1-03Q
- GT-das
- gT-ung
- GT-JeN
- $1-03Q
- y1-dos
- pT-ung
- yT-4eN
- €1-03Q
- €1-daS
- €T-ung
- €T-JEeN
- ¢1-93Q
- Z1-dos
- T-ung
- CT-eN

- 11-93d

- TT1-das

40%

Linear Trend (Actual)

Actual

Target

Note: FY-16 target is 85.00%.
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Exceeds Target/Prior
YYear by More Than 5% e
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10) CAN Hotline Calls Trend
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11) Substantiated CAN Children Trend
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12) Monthly Case Worker Visits With Foster Care Children A
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Note: FY-16 target is 95.90%.
Data has one month lag.
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Children’s Division
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Variance Key
Equal or Exceeding Belowthe Target/
the Target/Prior Year Prior Year (Within 5%)
(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Below Target/Prior
Year More Than 5%

13) Foster Care Cost Per Child x Length of Stay
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Note: FY-16 target is $34,482 and excludes MO HealthNet.

14) Foster Care Children
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14a) Foster Care Childrenin Residential Care
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14b) Foster Care ChildreninKinship/Relative Placements
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FY-16 target is 45%.

15) Foster Care Length of Stay
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16) AdoptionsFinalized
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Note: FY-16 targetis 114.

Page 6




J

Department of Social Services

Children’s Division

Variance Key

Below Target/Prior

Belowthe Target/

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Performance Measures
September 2016

Year More Than 5%

Prior Year (Within 5%)

O

Trend

17) Children Receiving Subsidized Child Care
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22b) Children's Division Customers Treated Professionally
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23) CD - Employee Turnover Rate
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Note: FY-16 targetis 2,062.
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Department of Social Services

. . s Variance Key
Children’s Division Exceeds T: t/Pri Equal or Exceeding low th t/ Below Target/Prior
Performance Measures Yeg,eﬁyﬁm?ggﬁha,:?% o the Target/Prior Year O Eﬁ:x;;m?;n 5%) Year More Than 5%
September 2016 (Within 5%)
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Department of Social Services
Family Support Division
Performance Measures
September 2016

Variance Key

Exceeds Target/Prior Equal or Exceeding Belowthe Target/
Year by More Than 5% the Target/Prior Year Prior Year (Within 5%)
(Within 5%)

Below Target/Prior
Year More Than 5%
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FY-16 target is 60%.
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Department of Social Services

Family Support Division
Performance Measures

September 2016

Variance Key

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Exceeds Target/Prior Belowthe Target/
Year by More Than 5%

Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%
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Note: FY-15 target is 70%.
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Department of Social Services
Family Support Division
Performance Measures
September 2016

Variance Key

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Exceeds Target/Prior

Belowthe Target/
Year by More Than 5%

Prior Year (Within 5%)

Q

Below Target/Prior
Year More Than 5%

7) Food Stamp Payment Accuracy

T T T T T T T el TR J e T
: : : : : : ! 90.40090990F : T : : : R T
H H H H H H y . H H H H H H H H H H 1 i i
04
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Ll i i i Lol i — — i — i — Ll i — — i — i — Ll
> @ > o > @ 2 o > w > o > @ 2 o > w > o P
© o} o [0} © =} o (7] © o} (=] [0} © =} o (7] © o} o [0} ©
S £« z LS & zZ 4SS € Z 4SS & zZ 4s <« zZz ouwuosS
Target Actual Linear Trend (Actual)
Note: Measure based on Federal reviewschedule.
Report hasfour month lag.
8a) Food Stamp Participants Trend
1250000 ——————7——7 77 7 T T T
1,000,000
Ty
i Ny
—
750,000 .
500,000! T T T T T T T T T T T T T T T T T T T 1
— — ~ ~ o~ o~ [32] m o ™ < < < < n N n n (o} (o] o
< < 9 9 4 o S 49 4 g 2 g 4 9 g d 9 g S g A
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88 £33 8233885 3238¢85323828¢5 23§
Target Actual Linear Trend (Actual)
Note: FY-15 target is 905,947.
8b) Food Stamp Households Trend
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400,000 \ oy ‘\\g
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Note: FY-15 target is405,000.
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Department of Social Services
Family Support Division
Performance Measures
September 2016

Exceeds Target/Prior
Year by More Than 5%

Variance Key

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

9) TA Determination Accuracy

100% T T 5 T_&§ 5T T T T (i L S n A~ R a a
=TT e e e h ey g e L Y 2 W Y /
» ’ > o
95% | SNty
90% |
85% |
80%
TB%
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> [] [ © > [] (] © > [] (] © > [e] [} T > [e] [} (3] S
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Target Actual Linear Trend (Actual)
Note: FY-15 target is 100%.
Report hasone monthlag.
10a) TA Individuals Trend
120,000 =777 T
105,000 —
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75,000 \
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30’000I T T T T T T T T T T T T T T T T T T T 1
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Target Actual Linear Trend (Actual)
Note: FY-15 target is 80,600.
10b) TA Families Trend
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§ & £ 3 88 23 8&823588&8 235882538
Target Actual Linear Trend (Actual)

Note: FY-15 target is 32,200.
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Department of Social Services ;
Variance Key

Family Support Division
Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures O Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
September 2016 (Within 5%)
11) TA Work Participation Rates A

35%

30% ' s M u.
25% > ’ )3"9501

20% .b IAAAIb i 0;;1 > i‘lr "‘."A .“““LIA'IA‘

o B

10%
5% r T T T T T T T T T T T T T T T T T T T 1
— — (o) o o~ o o [20] (32} [22] < < < < n wn n n {o] (o) (el
<+ 9 9 9 % 9 < 9 9 4 < 09 5 G o9 JF F Fd g G
oo > o > oo > o > 1] > o > oo > o > 1] > o] > [<14]
>S5 [e] (] © ] [e] [ (3] > ] [} © pu} [e] (] © > [e] [ © >
< ZzZ L S & Z L S & Z 4SS I zZ w4 sS < zZz 4 0s <
Target Actual Linear Trend (Actual)
Note: FY-16 target is 30.00%.
Report hasonemonthlag.
12) Percentage of MO HealthNet Eligibility Correctly Determined 4
100% | T T T T T T T T T T T H T T T T T T h .
l..bq“’x"‘,‘.“‘Al.;s'.\'y‘c,! s ! ! - . !",“;,l!‘h
95% \
90%
85%
80% T T T T T T T T T T T T T T T T T T T T 1
— — o~ o~ o~ o~ [32] ™ [32] ™ < < < < n n [T} n (o] €] Yo}
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pu} o [ © ) [e] [} © =} [] [} © o} [] (] © ] [e) [ © pm}
< Z 4 S & z 4 S & zZ 4 S I zZ o S I zZ v S <
Target Actual Linear Trend (Actual)
Note: FY-15 target is 97.40%.
Report hasone monthlag.
13) Total Enrolimentin MO HealthNet Trend
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Target Actual Linear Trend (Actual)

Note: FY-16 targetis981,576.
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Department of Social Services
Family Support Division
Performance Measures
September 2016

Exceeds Target/Prior
Year by More Than 5%

Variance Key

Equal or Exceeding Belowthe Target/ Below Target/Prior
the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
(Within 5%)

13a) Persons with Disabilities MHN Enrollment Trend
180,000
170,000
e —
160,000 ~—— — n -
150,000
140,000| T T T T T T T T T T T T T T T T T T T 1
— — o~ ~ ~ ~ o ™ ™ ™M < < < < n N N n [\o] o Vo]
A s L L Sy Sy S S L S o oS Ly N S r Y
o Q = c o Q i c o o P c o () I c o () = c o
&8 £ 23882 3238¢ 2238282323285 23
Target Actual Linear Trend (Actual)
Note: FY-16 targetis 159,987.
13b) Seniors MHN Enrollment Trend
90,000
85,000
80,000
e
70,000| T T T T T T T T T T T T T T T T T T T
i — (o] (o] (o)) o [22] o o [20] < < < < n wn n n [(e} o ()
< 09 5 49 4 S < 9 9 9 9 A o g g 9 9 g g o
o O = c Q. (% = c o (% = c Q. O = c Q. (% = c o
§ & 2388238823888 38¢&¢&8 338
Target Actual Linear Trend (Actual)
Note: FY-16 target is 78,460.
13c) Custodial Parents MHN Enroliment Trend
110,000 :
100,000 —
>
80,000 -~ =
70,000
60,000 . . . . . . . . . . . . . . . . . . . )
— — o~ o~ (oY} o~ [32] ™m (32} ™M < < < <t n N N [T} (o} (o} 0
A v 7y S S Sy S N v L L Py T S r AN YL B FU T
o o = c (o} o = c o o = = o o = c (o} o = e [oR
§ &£ 3 8% 8382882382883 8828838
Target Actual Linear Trend (Actual)

Note: FY-16 target is 95,746.
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Department of Social Services
Family Support Division
Performance Measures O
September 2016

Variance Key

Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
(Within 5%)

13d) Child MHN Enroliment

Trend
650,000 ——
600,000 /—/—/
550,000 i 7
\—h—/
500,000
450,000| T T T T T T T T T T T T T T T T T T T
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o o = c (o (%} = c o o = c o (% ~ c (ol O = c o
§ & g 358§ 8¢ 3588¢3588¢3588¢8 3538
Target Actual Linear Trend (Actual)
Note: FY-16 target is 620,836.
13e) Pregnant Women MHN Enroliment Trend
35,000
30,000
25,000 NG - N —
20,000 \‘\/\/
15,000I T T T T T T T T T T T T T T T T T T T
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Target Actual Linear Trend (Actual)
Note: FY-16 target is 26,547.
14) MHN Enrollmentin Women's Health Services Trend
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_ s g
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25,000
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Target Actual

Linear Trend (Actual)
Note: FY-16 target is 68,975.
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Department of Social Services
Family Support Division
Performance Measures
September 2016

,,,,O

Exceeds Target/Prior
Year by More Than 5%

Variance Key

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

15) Paternity Establishment

(Quarterly Data)
100% :/ /< — —
75% - /:—\ i i
50% - —t !L ¥_IL
/ -
25% - F— T
0% T T T T T T T T T T T T T T T T T T T 1
— — — N ~ o~ o~ m ™M (32 [32] < < < < n LN n N (o] O
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S $ 8 5 5 % § 5 5 8% 85 58 %55 88 5 %
Target Actual Linear Trend (Actual)
Note: FY-16 target is 90%.
16) Child Support Collections A
$75 : : : :
o — A A A
"\ \ 7\ J N [\
£ $55 - ry ’_'"‘_'A »WJ “v 'VV v
= 45
$35I T T T T T T T T T T T T T T T T T T T 1
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Target Actual Linear Trend (Actual)
Note: FY-16 target is $58,333,333.
17) Child Support Collections Per Administrative Dollar Spent A
(Quarterly Data)
$10 ! !
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Target Actual Linear Trend (Actual)

Note: FY-16 target is $8.34.
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Department of Social Services ;
Variance Key

Family Support Division vl of Excent | ¥
i Below Target/Pri
Performance Measures O e o the TargeuPriorYear e e et Yea More Than 5%
September 2016 (Within 5%)
18) Child Support Arrearage Collection Percentage (Quarterly Data) 4
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65%
= N\ LA AL
45% — 4—4 . : »—o—0
35%
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Target Actual Linear Trend (Actual)
Note: FY-16 target is 60%.
19a) Vocational Rehabilitation Program Number of A
VR Clients Closed as Successfully Employed
75
60 A
45 - n
: \
30 \ _4
~ oo I .
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Target Actual Linear Trend (Actual)
Note: FY-15 targetis22.8.
19b) Vocational Rehabilitation Program A
Number of VR Applicants
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Note: FY-15 target is46.00.
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Department of Social Services —
. L ariance Key
Family Support Division

Exceeds Target/Prior Equal or Exceeding Belowthe Target/
Performance Measures O Year by More Than 5% o the Target/Prior Year Prior Year (Within 5%)

September

2016 (Within5%)

Below Target/Prior
Year More Than 5%

19c) Vocational Rehabilitation Program
Average Hourly Wage for a Competitive Closure

$35 :
$30
$25
20T A X NI A
$15 ~ = '“ ot T T ,_"1.‘,—% -t .A,"L‘v;i St
$10 L S o 1 ° v
S5
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o O = c o O = c o O = o o o = c o [ = c o
§ & £ 3 88 5 3882 38%8 ¢ 3§88 2 358
Target Actual Linear Trend (Actual)
Note: Monthly measure data produced starting July 2012.
FY-15 target is $12.39.
19d) Vocational Rehabilitiation Program Progress Toward Source of Income A
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Target Actual Linear Trend (Actual)

Note: Monthlymeasure data producedstarting July 2012.
FY-15 target is 30.40%.
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20) OlderBlind Services (OBS): Number of Applicants
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Target Actual Linear Trend (Actual)

FY-15 target is 76.00.
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J

Below Target/Prior
Year More Than 5%

Prior Year (Within 5%)

Belowthe Target/

O

Variance Key

the Target/Prior Year

(Within 5%)

Equal or Exceeding

Exceeds Target/Prior
Year by More Than 5%

Department of Social Services
Family Support Division
Performance Measures
September 2016

21) FSD - MBE Expenditure Ratio

5%

- 9T-das
- 9T-unr
- 9T-JeN
- GT-23@
- §T-das
- gT-unr
- GT-JeN
- ¥T-23Q
SRAREEI
- pT-unf
- vT-1eN
- €1-23@
- €T-doS
- €T-unr
- €T-1eN
- ¢T-23d
- ¢T-dos
- gT-unr
- ZT-en

- 11-030

L T1-des

0%

Linear Trend (Actual)

Actual

Target

22) FSD - WBE Expenditure Ratio
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A

23) FS Application Currency Rate
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Note: FY-15 target is 91.00%.
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Department of Social Services

; S Var %
Family Support Division ariance Key

Performance Measures o e ﬁlf’%?;frféﬁgﬂl%r e e et Ver Vorean 9%
September 2016 (Within 5%)
24) TA Application Currency Rate A
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Target Actual Linear Trend (Actual)
Note: FY-15 target is 95.00%.
25) MO HealthNet Application Currency A
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Note: FY-15 target is 90.00%.
Includes MEDES.
26) Child Support Call Center Answered Calls Trend
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Target Actual Linear Trend (Actual)

Note: FY-16 targetis 70,833.
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Department of Social Services
Family Support Division
Performance Measures
September 2016

Variance Key

Below Target/Prior

Year More Than 5%

Belowthe Target/

Equal or Exceeding

Exceeds Target/Prior
Year by More Than 5%

Prior Year (Within 5%)

the Target/Prior Year

(Within 5%)

O

27) FSD - Employee Turnover Rate
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Note: FY-14 target is 1.00%.

Trend

28) FSD - Number of Staff (FTE)
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Note: FY-14 target is 3,900.

Trend

29) FSD - Compensation of Staff
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Note: FY-14 target is $8,925,936.
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Department of Social S

ervices

Variance Key
MO HealthNet Division Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures YearbyMoregThans% the Target/Prior Year OPriorYear(\Nfct’hins%) Year More Than 5%
September 2016 (Within 5%)
1) Total MO HealthNet Claims Payments Trend
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Department of Social Services
MO HealthNet Division

Performance Measures

September 2016

Exceeds Target/Prior
Year by More Than 5%

Variance Key

Equal or Exceeding

the Target/Prior Year

(Within 5%)

O

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

1c) MO HealthNet Claims Payments for Custodial Parents

Trend

$60 —— : : : : — — : : T
. Ny | A/
$40 —— : : : : L o : 7~ ~
. S Befwe N J‘ﬁ T T
2
E $20
$0 T T T T T T T T T T T T T T
— — ~ o~ ~ ~ m ™ o m < < < < N LN n N o o o
DA Sy L 7L R o s T S A r S LN R LS T
o O = c o o = = o O = c o o = c o O = c [oR
& g 388 ¢ 328 &8¢ 328 8¢ 388 8 3 38
Target Actual Linear Trend (Actual)
Note: Target converted to Trend in January 2015, per MHD request.
1d) MO HealthNet Claims Payments for Children Trend
$250 H
$200 !
~ " —
g »150 ‘EJ%}J‘_ ! ! !
= $100
=
S50
$0 r T T T T T T T T T T T T T
— — ~ ~ o~ o~ o ™M ™ ™M < < < < n N n N (o] Vo] ©o
<« < ¢ 9 9 < <4 49 4 9 S 4 9 g o g g g g g A
o o = c o O = c o O = e o O = c o o = e o
§ &8 £ 3 8823 88535 §88¢: 535 88¢%8 538
Target Actual Linear Trend (Actual)
Note: Target converted to Trend in January 2015, per MHD request.
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Department of Social Services
MO HealthNet Division
Performance Measures
September 2016

Variance Key
Exceeds Target/Prior Equal or Exceeding Belowthe Target/
Year by More Than 5% the Target/Prior Year Prior Year (Within 5%)

(Within 5%)

Below Target/Prior
Year More Than 5%

1f) MO HealthNet Claims Payments for Women's Health Services Trend
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Department of Social Services

MO HealthNet Division

Exceeds T t/Pri
Performance Measures Yeg.?gyillo?treg'?ha:':?%
September 2016

Variance Key

Equal or Exceeding Belowthe Target/
the Target/Prior Year

(Within 5%)

Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

2b) MO HealthNet Payments for Hospitals
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Department of Social Services
MO HealthNet Division
Performance Measures

September 2016

Exceeds Target/Prior Equal or Exceeding Belowthe Target/
Year by More Than 5% the Target/Prior Year Prior Year (Within 5%)

Variance Key

(Within 5%)

Below Target/Prior
Year More Than 5%

Millions

Millions

2e) MO HealthNet Payments for Managed Care Trend
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2f) MO HealthNet Payments for Rehab & Specialty Trend
$35
$25 2 Iy " A~ AN /\‘_/N
/0;‘}'.‘ AA,‘"AI&‘A’\'t.' 3 S 4 = \' vv
$15 roa
$5 T T T T T T T T T T T T T T
— — ~ ~ ~ o~ m [32] o ™M < < < < n N n N o Ye] 0
F 9 9 9 ¢ 9 7 % 39 79 ¢ 3 9 9 9 9 o o 9 9 q
o o = c o O = c (o} O = c o o = = (o} O = c [oX
& $ 32885 28¢5 32828¢5 32828285 3238
Target Actual Linear Trend (Actual)
Note: Target converted to Trend in January 2015, per MHD request.
Trend

3) MO HealthNet Per Member Per Month Cost

$1,000

$750 | - -K‘.ﬂg

$500

<>

$250
SO T T T T T T T T T T T T T T
i — (o] o (o] o (32} o o [e2] <t < < < N [Fp] n [Fp] [(s} (o)
R B S B R B S S B S S S S S N S
o Q = c o 1S = c o o =4 c o (S} =1 c o Q = c
[ 9 © =} [ [ T S [ [ 12} =] [ [} o =} (] [} 1] =}
Target Actual Linear Trend (Actual)

Note: Target converted to Trend in January 2015, per MHD request.

Sep-16

Page 5




Department of Social Services
MO HealthNet Division
Performance Measures
September 2016

Exceeds Target/Prior
Year by More Than 5%

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Variance Key

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%
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Department of Social Services

MO HealthNet Division

Variance Key

Exceeds Target/Prior Equal or Exceeding Below the Target/ Below Target/Prior
Performance Measures Voar by More Than 5% the Target/Prior Year o Prior Year (Within5%) Year More Than 5%
September 2016 (Within 5%)

3d) MO HealthNet Per MemberPer Month Cost for Children
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Department of Social Services
MO HealthNet Division
Performance Measures
September 2016

Exceeds Target/Prior
Year by More Than 5%

Q

Variance Key

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Belowthe Target/
Prior Year (Within 5%)

O

Below Target/Prior
Year More Than 5%

ea s . Trend
4a) Managed Care Non-Capitation Claims
3,000
2,500
2,000 ¢ 4 \ l’ k.& ' d <A_
T e ' T Y A o ALSS N A
1,500 Sy MRS g AN 1\
1,000 7 AWA /
U \ b
500 '
0 T T T T T T T T T T T T T E
— — o~ o o o~ (32} o on [92] < < < < [Tp} wn wn n (o] Vo] o
A P Ny SN A v s L S v 7L S N v S S AN Y
o (¢} = c o [*] = c o Q = c o (S} = c o 1S = c o
§ & § 5 8§ 8% 35 8 85358 8z:25 8832538
Target Actual Linear Trend (Actual)
Note: Target converted to Trend in January 2015, per MHD request.
4b) Managed Care Non-Capitation Payments Trend
$30.0
$25.0 A
$20.0 I \
Z $15.0 I*
2 ¢100 L :M‘eﬂ / j A AN -V
= % o Y Y W
$50 [ v
S0.0 r T T T T T T T T T T T T T i
i — o~ o~ o~ o~ o m [42] (42} < < < < wn wn n n (o} e} o
< % 9 9 9 9 9 9 o 4 < 4 9 o g 9 4 o < 4
o () — c o (] — c o (] I~ c o} 6] ~ = Q () = = Q
§ & £ 38282328282 3288¢2 32882 5338
Target Actual Linear Trend (Actual)
Note: Target converted to Trend in January 2015, per MHD request.
5) MO Rx Members Trend
250,000
240,000
/ﬂ-__._’-—:, Sy
230,000 L =
3 — A~
220,000 . . T ;
—
210,000
200,000
190/000 T T T T T T T T T T T T T T T T T T T T
— — o o~ (o] o~ o o™ [a2] m < < < <t wn n n wn (V] Vo] Vo]
° 09 9 9 9 9 9 9 9 o 9 9 9 9 9 9 9 < < 9
g ¢ = S & ¢ & S & © &8 S & © &8 S & @ & S &
%] (=) > - %) o > = %) (=) > = [%) (=) S - %] (=] > - %]
Target Actual Linear Trend (Actual)

Page 8




J

Below Target/Prior
Year More Than 5%

S
n
= £
S5
&2
25
EXe
S o
QS
ma

g

=2

(3

5

8 oF

5 £¢

> 85
& ~
RS
592
ci=
S5
o
g2

Exceeds Target/Prior
Year by More Than 5%

Department of Social Services
MO HealthNet Division
Performance Measures
September 2016
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Below Target/Prior
Year More Than 5%
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Prior Year (Within 5%)

Variance Key
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the Target/Prior Year

(Within 5%)
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7b) MO HealthNet Prescriptions Per Participant For Seniors

Department of Social Services
MO HealthNet Division
Performance Measures
September 2016
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Department of Social Services N arancelRey
MO HealthNet Division

E ds Target/Pri Equal or Exceeding
Performance Measures O xceeds Targetbrior o

- Belowthe Target/ Below Target/Prior
Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
September 2016

(Within 5%)
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Department of Social Services

L Variance Key

MO HealthNet Division Exceeds Target/Pri Equal or Exceeding low th t/ Below Target/Prior
Performance Measures Yegfﬁyﬁm?ggﬁhaﬂ?% the Target/Prior Year ogﬁ:xte;{\%%ﬁns%) Year More Than 5%
September 2016 (Within 596)
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Department of Social Services

MO HealthNet Division

Performance Measures
September 2016

Exceeds Target/Prior
Year by More Than 5%

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Variance Key

O

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

12) MO HealthNetInpatient Cost Per Claim Trend
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Note: Target converted to Trend in January 2015, per MHD request.

13) Rate of Cost Recoveryto MO HealthNet Fee for Service Participant
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13a) Rate of Cost Recoveryto MHN Fee for Service by Contractor 4
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Department of Social Services
MO HealthNet Division
Performance Measures
September 2016

Variance Key
Equal or Exceeding
the Target/Prior Year
(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Q

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

13b)Rate of Cost Recovery to MHN Fee for Service Participant by MHD Staff
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14a) MO HealthNet Payment Timeliness A
Percent of Claims Paid Within 30 Days
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14b) MO HealthNet Payment Timeliness A
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Below Target/Prior
Year More Than 5%
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Year by More Than 5%

Department of Social Services
MO HealthNet Division
Performance Measures
September 2016

ivision

15) MO HealthNetD

MBE Expenditure Ratio

91-dds

9T-unf
9T-1eN
§1-%9@
GT-dds
ST-unf
ST-1eN
¥1-020
VARSEN
- yT-unf
- vT-1eN
ﬁ €1-29@
- €T-dos
- €T-uns
- ET-IEeN
- 21-%3d

- ¢1-dBs

= = = Linear Trend (Actual)

Actual

Target

Ivision

16) MO HealthNetD

WBE Expenditure Ratio

15%
10%
5%

9T-dos
9T-unf
9T-1eN
ST-23Q
GT-0ds
ST-unr
ST-1eN
¥1-93Q
y1-dos

vi-unr

L €T-unr
L €T-1BIN
L 2T-22@
L z1-das
L zT-ung
- ZT-eN

- T1-9=a

- T1-des

0%

= = = Linear Trend (Actual)

Actual

Target

17) MHD Employee Turnover Rate

- 9T-d8S

- 9T-ung

i
L4
' »

- 9T-Je|N

- 6103

L gT-das

A ,'h’\

- ST-uny

Lo

- GT-J1eiN

- $#T-2=Q

EAVRe

L yT-das

»

- pT-ung

1
hrad

DR ARIE

»

- €T-2eQ

Al

- €1-00S

|
-

- €T-uny

1
-

- ET-IeN

- 21-93q

»

i

- ZT-des

- zT-unf

87&-’-“;‘

ALY

"y

- 11-9=d

‘>

10%
8%

6%

4%

RED

2% g
0%

— = = Linear Trend (Actual)

Actual

Target

Page 15




Department of Social Services N arancelRey
MO HealthNet Division

Performance Measures v etenen () wetwgermaver () Brorves i ) Vew wore Tnan o
September 2016 (Within 5%)
18) MHD - Number of Staff (FTE) Trend
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Department of Social Services
Division of Youth Services

Performan

ce Measures

September 2016

Variance Key

Exceeds Target/Prior Equal or Exceeding Belowthe Target/
Year by More Than 5% the Target/Prior Year Prior Year (Within 5%)

(Within 5%)

Below Target/Prior
Year More Than 5%

1a) Percentage of DYS Youth Considered Law-Abiding Citizens

Within 36 Months of Discharge

90%

80%

70%

y 4
60% J

50%

Note: FY-16 target is 69%.

1b) Percentage of DYS Youth Considered Law-Abiding Citizens

Within 24 Months of Discharge
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Note: FY-16 target is 78%.
1c) Percentage of DYS Youth Considered Law-Abiding Citizens A
Within 12 Months of Discharge
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Note: FY-16 target is 88%.
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Department of Social Services ( Variance Key

90% I\ p

Division of Youth Services Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures O Year by More Than 5% the Target/Prior Year O Prior Year (Within 5%) Year More Than 5%
September 2016 )
2) Productively Involved Youth A
(DYS youth working, actively seeking work and/or enrolled in education atthe time of
discharge)
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Target Actual Linear Trend (Actual)

Note: FY-16 target is 88%.

>

3) Educational Pursuitand Completion
(DYS youth ages 17 and older who are actively pursingeducation or obtain
a high school diploma or GED prior to discharge)
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Note: FY-16 target is 80%.
3a) Educational Completion A
(DYS youth ages 17 and older who obtaina high school diploma or GED prior to discharge)
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Note: FY-16 target is 42%.
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Department of Social Services
Division of Youth Services
Performance Measures
September 2016

Exceeds Target/Prior
Year by More Than 5%

Q

Q

the Target/Prior Year

Variance Key

Equal or Exceeding

(Within 5%)

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

3b)Youth Achieving Diploma or GED
(DYS youth ages 17 and older that obtain a high school diploma or GED prior to discharge)
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Note: FY-16 targetis 19.

3c) Youth Actively Pursuing Education
(DYS youth ages 17 and older that areactively pursuing education atdischarge)
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Note: FY-16 targetis17.
4) Academic Progress A
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Note: FY-16 targetis 87%.

Page 3




Department of Social Services Variancelkey
Division of Youth Services Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures O Year by More Than 5% the TargetPrior Year Prior Year (wﬁhin 56) Year More Than 5%
September 2016 (Within 5%)
5) Percentage of DYS Youth Families Participatingin Family Therapy 4
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Note: FY-16 target is42%.
6) Critical Incident Free Days at DYS Residential Facilities A
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Note: FY-16 target is 98%.
7) Youth Committed to DYS Custody \ 4
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Note: FY-16 targetis67.
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Department of Social Services

ST . Variance Key

Division of Youth Services Exceeds T t/Pri Equal or Exceeding | h t/ Below Target/Prior
B T
Performance Measures Voar by More Than 8% the Target/Prior Year Prionam i 53%) YearMore Than/5%
September 2016 (Within 5%)
7a) Recommittment Rate 4
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Note: FY-16 target is 8%.

8) Length of Stay in DYS Custody ¥
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Note: FY-16 targetis 710.
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Department of Social Services

. Variance Key
Division of Youth Services i Equal or Exceeding Below Target/Prior
Performance Measures e the Target/Prior Year 025';’,"9?;&“2%515%) Vear More Than 8%
September 2016 (Within 5%)
9b) Youth Population in Day Treatment Facilities 4
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10) Timely Youth Placement A
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Department of Social Services
Division of Youth Services
Performance Measures
September 2016

Exceeds Target/Prior
Year by More Than 5%

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Variance Key

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

12) DYS - WBE Expenditure Ratio
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13) DYS Customer Satisfaction A
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FY-16 target is 98.5%.

14) DYS Overtime Hours Accrued Per Worker 4
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Department of Social Services
Division of Youth Services
Performance Measures
September 2016

Exceeds Target/Prior
Year by More Than 5%

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Variance Key

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

15) DYS Employee Turnover Rate
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Note: FY-16 target is 1.03%.
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16) DYS - Number of Staff (FTE)
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Year More Than 5%
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Prior Year (Within 5%)
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Variance Key

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

1) DFAS Payment Process Error Rate
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Department of Social Services
Division of Finance and Administrative

Services Variance Key
Performance Measures Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
September 2016 (Within 5%)
4) DSS-WBE Expenditure Ratio A
35%
30%
25%
20% A—
15% t ‘ ’\
10% Y ALY , P Pt s S |
O%I T T T T T T T T T T T T T T T T T T 1
i — o~ (o] o~ o~ (32} o [e2] (45} < < < < wn wn N wn O [(e} (N}
D7 L, S o B L S S S T s S Sy S S N TN S Y
[oR O = c (o} O = < o o = < (o} o = c (o} o = c o
g & £ 58 2855 288535385388 ¢8 538
Target Actual Linear Trend (Actual)
5) DFAS-MBE Expenditure Ratio A
15%
12%
9%
6%
3% A
0% vbdu <
— — (o] o~ o~ o~ (42} [20] [a2] [e2] < < < < n n wn wn (e} [(s) ©o
< 9 9 9 9 4 9 9 g o4 S 9 9 g 4 49 g 2 44 A
o o = j o o = c o o = c o [ = = [oR o = j o
§ 8 2358 8 58 3 88 %55 8% 82588253538
Target Actual Linear Trend (Actual)
6) DFAS-WBE Expenditure Ratio A
25%
20%
15% A \
10% l\
|’ =.
0% 000t o 0% dassessssd  TS6essesd  TTTERIA,,Reds
i — (o] o~ (o} o~ o o o m < < < < n wn wn wn (o] [(e} [\l
< % ¢ 9 4 < ¢ 9 4 o 9 G g g d Fd g g g A
o O = c o o = c o O = = o O = c o O = c o
§ &£ 38 8 232 88 ¢35 %8¢ 3888 338
Target Actual Linear Trend (Actual)

Page 2




Below Target/Prior
Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)

O

Variance Key

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

7) Invoice Payment Timeliness (in days)

Department of Social Services

Division of Finance and Administrative
Services

Performance Measures

September 2016
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Department of Social Services

Division of Finance and Administrative
Services

Performance Measures

September 2016

Variance Key

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Below Target/Prior
Year More Than 5%

Exceeds Target/Prior

Belowthe Target/
Year by More Than 5%

Prior Year (Within 5%)

Q

10) DFAS - Compensation of Staff Trend
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Department of Social Services

ST X Variance Key
Division of Legal Services N —— Equal or Exceeding Belowthe Target Below Target/Prior
Performance Measures Year by More Than 5% the Target/Prior Year OPriorYear(\Nithins%) Year More Than 5%
September 2016 (Within 5%)
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Department of Social Services
Division of Legal Services
Performance Measures
September 2016

Exceeds Target/Prior
Year by More Than 5%

Variance Key

Equal or Exceeding Belowthe Target/
the Target/Prior Year Prior Year (Within 5%)
(Within 5%)

Below Target/Prior
Year More Than 5%
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Department of Social Services
Division of Legal Services
Performance Measures
September 2016
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Department of Social Services

H R Cent Variance Key
uman Resource Center ; . _
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Note: FY-16 target is1.60%.
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Department of Social Services
Human Resource Center
Performance Measures

Exceeds Target/Prior
Year by More Than 5%

Equal or Exceeding Belowthe Target/
the Target/Prior Year

Variance Key

Below Target/Prior

Prior Year (Within 5%) Year More Than 5%

September 2016 (Within 5%)
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Note: FY-16 target is1.60%.
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Department of Social Services
Human Resource Center
Performance Measures
September 2016
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Note: FY-16 targetis $41,649.50.
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