Department of Social Services
Children’s Division
Performance Measures
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Below Target/Prior
Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)
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the Target/Prior Year

(Within 5%)
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Below Target/Prior
Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Variance Key

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

7) Children Not Returning to Foster Care
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August 2016
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Department of Social Services Variance Key

Children’s Division A — EquallorExceeding lowth @ Below Target/Prior
B T
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August 2016 (Within 5%)
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Department of Social Services Variance Key

Children’s Division Exceeds T: t/Pri Equal or Exceeding low th t/ Below Target/Prior
B T

Performance Measures Yeg,eﬁyﬁm?;gﬁha,:?% the Target/Prior Year pﬁ:xte:r (\i/‘ri%ain 5%) Year More Than 5%

August 2016 (Within 596)
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Below Target/Prior
Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Variance Key

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Department of Social Services

Children’s Division
Performance Measures

August 2016
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Below Target/Prior
Year More Than 5%
Trend

/\/‘/\_

Belowthe Target/
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the Target/Prior Year
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Department of Social Services

Children’s Division

Variance Key

d t/Pri Equal or Exceeding Below T t/Pri
Performance Measures e e the Target/Prior Year e o Vear More Than 8%
August 2016 (Within 5%)
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Below Target/Prior
Year More Than 5%
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Variance Key
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the Target/Prior Year
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Department of Social Services Variance Key
Children’s Division

d t/Pri Equal or Exceeding Below T t/Pri
Performance Measures e e the Target/Prior Year e o Vear More Than 8%
August 2016 )
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Department of Social Services
Family Support Division
Performance Measures
August 2016

Variance Key

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Belowthe Target/
Prior Year (Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Below Target/Prior
Year More Than 5%
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Department of Social Services
Family Support Division
Performance Measures
August 2016

Variance Key

Exceeds Target/Prior Equal or Exceeding Belowthe Target/
Year by More Than 5% the Target/Prior Year Prior Year (Within 5%)
(Within 5%)

Below Target/Prior
Year More Than 5%

4) Percent of Child Support Cases Current
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Target Actual Linear Trend (Actual)

Note: FY-16 target is 28%.

5) Percent of Child Support Cases With Regular Payment of Arrearage
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Target Actual Linear Trend (Actual)

Note: FY-16 target is 20%.

6) Vocational Rehabilitation Program Rate of Rehabilitation
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Note: FY-15 target is 70%.

May-13 -
Aug-13
Nov-13 -
Feb-14 -
May-14 -
Aug-14
Nov-14 -
Feb-15 -
May-15 A
Aug-15 -

>

ctual Linear Trend (Actual)
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Department of Social Services
Family Support Division
Performance Measures
August 2016

Exceeds Target/Prior
Year by More Than 5%
(Within 5%)

Equal or Exceeding
the Target/Prior Year

Variance Key

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

7) Food Stamp Payment Accuracy
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Target Actual Linear Trend (Actual)
Note: Measure based on Federal reviewschedule.
Report hasfour month lag.
8a) Food Stamp Participants Trend
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Target Actual Linear Trend (Actual)
Note: FY-15 target is 905,947.
8b) Food Stamp Households Trend
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Note: FY-15 target is405,000.
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Department of Social Services
Family Support Division
Performance Measures
August 2016

Exceeds Target/Prior
Year by More Than 5%

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Variance Key

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

100% ————-

9) TA Determination Accuracy
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Note: FY-15 target is 100%.
Report hasone monthlag.
10a) TA Individuals Trend
120,000 - r r r ; ; ; ;
—— P
105,000 B S
90,000
75,000 \
60,000
45,000 \_
30’000I T T T T T T T T T T T T T T T T T T T 1
— — o ~ o~ ~ [e2] o ™m ™ < < < < n N n N (o] Vo] O
<+ 9 < <9 2 <9 9 9 2 9 9 9 T2 9 S 9 T g A g 7
w > o > w > o > @w > o > w > o > w > o > a
=} (=] [} © o} [e) [} © 35 o [7) © 35 o (] O =} [] [7] © =}
L Zz2 4L S & z 4L S & z 44 S & z 4L S & z 4 S <
Target Actual Linear Trend (Actual)
Note: FY-15 target is 80,600.
10b) TA Families Trend
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Note: FY-15 target is 32,200.
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Department of Social Services
Family Support Division
Performance Measures

August 2016

Exceeds Target/Prior
Year by More Than 5%

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Va

riance Key

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

11) TA Work Participation Rates
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Note: FY-16 target is 30.00%.
Report hasonemonthlag.
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12) Percentage of MO HealthNet Eligibility Correctly Determined
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Note: FY-15 target is 97.40%.
Report hasone monthlag.
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13) Total Enrolimentin MO HealthNet

Oct-15 A

Jan-16 7
Apr-16 -

Trend
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Note: FY-16 targetis981,576.
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Department of Social Services
Family Support Division

Variance Key

Exceeds Target/Prior Equal or Exceeding Belowthe Target/
Performance Measures R 0C TN e TargetPriorYear B e Tt )
August 2016 (Within 5%)

Below Target/Prior
Year More Than 5%

13a) Persons with Disabilities MHN Enrollment

Trend
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\M
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Target Actual Linear Trend (Actual)
Note: FY-16 targetis 159,987.
13b) Seniors MHN Enrollment Trend
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Note: FY-16 target is 78,460.
13c) Custodial Parents MHN Enroliment Trend
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Note: FY-16 target is 95,746.
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Department of Social Services

Family Support Division
Performance Measures
August 2016

Variance Key

Exceeds Target/Prior

Equal or Exceeding
Year by More Than 5%

the Target/Prior Year
(Within 5%)

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

13d) Child MHN Enroliment

Trend
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Note: FY-16 target is 620,836.
13e) Pregnant Women MHN Enroliment Trend
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Note: FY-16 target is 26,547.
14) MHN Enrollmentin Women's Health Services Trend
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Note: FY-16 target is 68,975.

Linear Trend (Actual)
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Department of Social Services
Family Support Division
Performance Measures
August 2016

Variance Key

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

15) Paternity Establishment
(Quarterly Data)
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Target Actual Linear Trend (Actual)
Note: FY-16 target is 90%.
16) Child Support Collections A
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Note: FY-16 target is $58,333,333.
17) Child Support Collections Per Administrative Dollar Spent A
(Quarterly Data)
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Note: FY-16 target is $8.34.

Page 8




Department of Social Services @ ——
Family Support Division 4

Equal or Exceeding Belowthe Target/ Below Target/Prior

Performance Measures \F?zgress ?A-g?;g'?g::(g% the Target/Prior Year Prior Year (Within 5%6) Year More Than 5%
August 2016 (Within 5%)
18) Child Support Arrearage Collection Percentage (Quarterly Data) 4
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Target Actual Linear Trend (Actual)
Note: FY-16 target is 60%.
19a) Vocational Rehabilitation Program Number of A

VR Clients Closed as Successfully Employed
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19b) Vocational Rehabilitation Program A
Number of VR Applicants
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Note: FY-15 target is46.00.

Aug-16 -
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Department of Social Services
Family Support Division
Performance Measures
August 2016

Exceeds Target/Prior
Year by More Than 5%

Variance Key

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

19c) Vocational Rehabilitation Program
Average Hourly Wage for a Competitive Closure
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ctual

Note: Monthly measure data produced starting July 2012.

FY-15 target is $12.39.

19d) Vocational Rehabilitiation Program Progress Toward Source of Income

Standard 1.6
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Linear Trend (Actual)
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Note: Monthlymeasure data produced starting July 2012.

FY-15 target is 30.40%.

20) OlderBlind Services (OBS): Number of Applicants
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Target Actual Linear Trend (Actual)

Note: FY-15 target is 76.00.
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J

Below Target/Prior
Year More Than 5%

Prior Year (Within 5%)

Belowthe Target/

Variance Key

the Target/Prior Year

Equal or Exceeding
(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Department of Social Services
Family Support Division
Performance Measures

August 2016

21) FSD - MBE Expenditure Ratio
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22) FSD - WBE Expenditure Ratio
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23) FS Application Currency Rate
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Note: FY-15 target is 91.00%.
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Department of Social Services
Family Support Division
Performance Measures
August 2016

Variance Key
Exceeds Target/Prior Equal or Exceeding Belowthe Target/
Year by More Than 5% the Target/Prior Year Prior Year (Within 5%)

(Within 5%)

Below Target/Prior
Year More Than 5%

100%
96%
92%
88%
84%
80%

24) TA Application Currency Rate
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Note: FY-15 target is 95.00%.
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25) MO HealthNet Application Currency
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Department of Social Services
Family Support Division
Performance Measures

August 2016

Variance Key

Equal or Exceeding Belowthe Target/ Below Target/Prior

Exceeds Target/Prior
Year by More Than 5%

Prior Year (Within 5%) Year More Than 5%

the Target/Prior Year

(Within 5%)

27) FSD - Employee Turnover Rate
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28) FSD - Number of Staff (FTE)
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29) FSD - Compensation of Staff
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Note: FY-14 target is $8,925,936.

Page 13




Department of Social Services

Variance Key

MO HealthNet Division

Performance Measures e

Year by More Than 5%

Equal or Exceeding

E Belowthe Target/
the Target/Prior Year

Below Target/Prior

-~ Prior Year (Within 5%) Year More Than 5%
August 2016 (Within 5%)
1) Total MO HealthNet Claims Payments Trend
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$500
$400 A
€ $300 . N i A
S $200
$100
SO T T T T T T T T T T T T T T
— i (o] o o~ (o] [a2] o o o < < < < wn un wn n [(e} (o) Vo]
- Ll i — — i — i i ol i i - i — i — — i i i
w 2 & > w 2 49 > & 2 &4 > w 2 & > w 2 a0 > w
S5 (=] [} © ) o [0} © ] [e] (7] © =} o [7] © o] [e] [} © o}
< z2 £ S <« Z 4L S & zZz 4L S I zZ LS IS zZz 4SS <
Target Actual Linear Trend (Actual)
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Note: Target converted to Trend in January 2015, per MHD request.
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Department of Social Services
MO HealthNet Division

Variance Key

Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by Rl I the Target/Prior Year Fiaivesr (Wﬁhin 5%) Year More Than 5%
August 2016 (Within 5%)

1c) MO HealthNet Claims Payments for Custodial Parents
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1d) MO HealthNet Claims Payments for Children Trend
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1e) MO HealthNet Claims Payments for Pregnant Women Trend
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Note: Target converted to Trend in January 2015, per MHD request.
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Department of Social Services
MO HealthNet Division
Performance Measures

Variance Key

Equal or Exceeding

E Belowthe Target/
the Target/Prior Year

Exceeds Target/Prior
Prior Year (Within 5%)

Year by More Than 5%

Below Target/Prior
Year More Than 5%

August 2016 (Within 5%)
1f) MO HealthNet Claims Payments for Women's Health Services Trend
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Note: Target converted to Trend in January 2015, per MHD request.
2) MO HealthNet Claims Payments and Payouts Trend
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Note: Target converted to Trend in January 2015, per MHD request.
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Department of Social Services
MO HealthNet Division
Performance Measures

Variance Key

Equal or Exceeding

Exceeds Target/Prior e
the Target/Prior Year

Year by More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

August 2016 (Within 5%)
2b) MO HealthNet Payments for Hospitals Trend
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2c) MO HealthNet Payments for Pharmacy Trend
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2d) MO HealthNet Payments for Physicians Trend
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Note: Target converted to Trend in January 2015, per MHD request.
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Department of Social Services Variance Key

MO HealthNet Division O EquallorExceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
August 2016 (Within 5%)
2e) MO HealthNet Payments for Managed Care Trend
$150
$125 ﬁ
100 o e
2 475 ' ol e
=
S50
$25 . . . . . . . . . . . . .
- — ~ ~ ~ o~ o m ™m ™ < < < < [Tp} N LN N o (o] (o}
S o9 9 92 % 9 9 <9 < <9 <92 < 9 9 9 9 JF 9 9 9 A
w > o > w 2 9 > w > o > W > o > w 2 9 >
pu} [] (] © =} [] [ © o} [e] [} © =} [] [ © ) [e) [] © ]
L Z 4 S &« Z L S & Z L S g Z2 L S I zZz 4w s <<
Target Actual Linear Trend (Actual)
Note: Target converted to Trend in January 2015, per MHD request.
2f) MO HealthNet Payments for Rehab & Specialty Trend
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Trend

3) MO HealthNet Per Member Per Month Cost
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Note: Target converted to Trend in January 2015, per MHD request.
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Department of Social Services
MO HealthNet Division
Performance Measures

Exceeds Target/Prior
Year by More Than 5%

Variance Key

Equal or Exceeding
the Target/Prior Year

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

August 2016 (Within 5%)
3a) MO HealthNet Per Member Per Month Cost for Persons With Disabilities "¢
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3b) MO HealthNet Per Member Per Month Cost for Seniors Trend
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$750 : — — —
- i | q L ad = AA L ia
$500 > W ! Bl o ’!\-Ar N
$250
SO r T T T T T T T T T T T T T
— — o~ o~ ~ o~ [32] o [32] o < < < < n n N N ©o o (o]
— i — — — i — — — i — — — i — — — i — — —
W 2 6 > wm 2 o > w 2 6 > wm 2 56 > w 2} o > w
o] (e} (7] © o] [e] (7] © S [e] [7] © o] [e] [7] © >S5 [e] [} © S
L 2 4 S &« Z L S & zZz L S I« zZ LU S5 I zZ2 o S <
Target Actual Linear Trend (Actual)

Note: Target converted to Trend in January 2015, per MHD request.

Page 6




Department of Social Services

L. Variance Key

MO HealthNet Division Eceeds TaraetPr - owth ’
ceeds Target/Prior e Belowthe Targe

Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Wi’ct’hin 5%)

August 2016 (Within 5%)

Below Target/Prior
Year More Than 5%

3d) MO HealthNet Per Member Per Month Cost for Children Trend
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3e) MO HealthNet Per Member Per Month Cost for Pregnant Women Trend
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Department of Social Services Variance Key
MO HealthNet Division

Performance Measures o, moTwgaaver  Benemvmeg  veawerinans
August 2016 (Within 5%)
ea s . Trend
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\

Below Target/Prior
Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Variance Key

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Department of Social Services
MO HealthNet Division
Performance Measures

August 2016

Trend
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Department of Social Services
MO HealthNet Division
Performance Measures

August 2016

7b) MO HealthNet Prescriptions Per Participant For Seniors
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Department of Social Services

Variance Key
MO HealthNet Division Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by More Than 5% Er\\l\clei;l;‘airr]gsea;.{;riorYear Prior Year (Within 5%) Year More Than 5%
August 2016
7e) MO HealthNet Prescriptions Per Participant for Pregnant Women 4

P
»
»

1.5
1.0 I T T T T T T T T T T T T T T T T T T T
i i (o] o (o] o~ (42} o [e2] m < < < < [Ta} [Tp] N [Tp] [(e} [Co] o
i — i — — — i — — — i — — — R i — — | i i
w X o > w 2 & > w X o > w 2 g > w 2 o > w
>S5 ] (] (3] > ] [} © > [e] [} © > [e] [} © > [e] [) © >
L z 4L S5 I zZ £ S & z 4L 0 & z L s I zZ2 4w s <
Target Actual Linear Trend (Actual)
7f) MO HealthNet Prescriptions Per Participant for Women's Health Services v
2.0
15
LOK,A"‘A’AA’R‘,'AAA:‘);‘AA:'AAA"”A’:A’"“4”;“"'A"'“”
0.5
0.0 I T T T T T T T T T T T T T T T T T T T 1
— — o~ ~ o~ ~ ™ [32] ™ ™ < < < < N N n [T} ©o o (o}
TR U L vy A vy L L o N S vy A v Sy N LU N U U
oo > o] > [T > o > oo > o > 0o > o] > [T > o > oo
] [e) [} © =} [e] [ © o} [] [ © ] [e) [} © =} [e] [ © ]
< 2 4 S & zZz 4L S I« Z 4L S & zZ .4 S I« zZ2 4w 5 <
Target Actual Linear Trend (Actual)
8) MO HealthNet Outpatient Claims \ 4
165,000 T 1
= A A AN
A\IV\a AN A A LA |
e WY NV VWY VA
105,000 V
85,000
i i (o] o~ (o] o [a2] [(e2] (2] [e2] < < < < n n n L [(e} [Co] o
T R v A v L r N 7 S TN v N e U oL v N TS N N AN
w 2 9 > W 2 a9 > w > a9 > w = a9 > & > a > w
=) [e] [ © > [e] [} © S o (] © =) [e] [ © > [e] [} © S
L Z2 £ S & zZ2 4L S « Z 4L S5 I« Z 4L 53 I z w4 s <

Actual Linear Trend (Actual)

Page 11




Department of Social Services
MO HealthNet Division

Performance Measures

Exceeds Target/Prior
Year by More Than 5%

Equal or Exceeding
the Target/Prior Year

Variance Key

Belowthe Target/

Below Target/Prior

-~ Prior Year (Within 5%) Year More Than 5%
August 2016 (Within 5%)
9) MO HealthNet Outpatient Cost Per Claim \ 4
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Department of Social Services
MO HealthNet Division

Variance Key

d t/Pri Equal or Exceeding Below T t/Pri
Performance Measures R E LN the TargeuPrior Year e o Vear More Than 5%
August 2016 (Within 5%)
12) MO HealthNetInpatient Cost Per Claim Trend
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Department of Social Services

Variance Key

MO HealthNet Division N —— EquallorExceeding A Below Target/Prior
Performance Measures Year by MgregThan 5% the Target/Prior Year Prior Year (Wi?hin 5%) Year More Than 5%
August 2016 (Within 5%)
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Below Target/Prior
Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Variance Key

the Target/Prior Year

Equal or Exceeding
(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

|

Department of Social Services
MO HealthNet Division
Performance Measures

August 2016

ivision
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Department of Social Services
MO HealthNet Division
Performance Measures

Variance Key

Exceeds Target/Prior Equal or Exceeding Belowthe Target/
Year by More Than 5% the Target/Prior Year Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

August 2016 (Within 5%)
18) MHD - Number of Staff (FTE) Trend
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Department of Social Services
Division of Youth Services
Performance Measures

Variance Key

Equal or Exceeding
the Target/Prior Year

Belowthe Target/

Exceeds Target/Prior
Prior Year (Within 5%)

Year by More Than 5%

Below Target/Prior
Year More Than 5%

August 2016 (Within 5%)
1a) Percentage of DYS Youth Considered Law-Abiding Citizens A
Within 36 Months of Discharge
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Note: FY-16 target is 69%.

1b) Percentage of DYS Youth Considered Law-Abiding Citizens
Within 24 Months of Discharge
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1c) Percentage of DYS Youth Considered Law-Abiding Citizens A
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Department of Social Services

Variance Key

Division of Youth Services Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
August 2016 (Within 5%)
2) Productively Involved Youth A
(DYS youth working, actively seeking work and/or enrolled in education atthe time of
discharge)
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3) Educational Pursuitand Completion
(DYS youth ages 17 and older who are actively pursingeducation or obtain
a high school diploma or GED prior to discharge)
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3a) Educational Completion A
(DYS youth ages 17 and older who obtaina high school diploma or GED prior to discharge)
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Note: FY-15 target is 45%.
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Department of Social Services
Division of Youth Services
Performance Measures
August 2016

Variance Key

Exceeds Target/Prior Equal or Exceeding
Year by More Than 5% the Target/Prior Year
(Within 5%)

Belowthe Target/
Prior Year (Within 5%) Year More Than 5%

Below Target/Prior

3b)Youth Achieving Diploma or GED

A

(DYS youth ages 17 and older that obtain a high school diploma or GED prior to discharge)

45
V.
' -—
5 V W
0 T T T T T T T T T T T T T T T T T T T 1
- - o~ ~ ~ ~ [32] [32) ™M ™m < < < < n N N N (o] o o
I D U U S o ST o N N o NS e e v B L r N,
oo > o) > Qo > o) > oo > o] > oo > o) > oo > Q0 > oo
=} [e] [7] © o} o [0} © =} [e] [7] © ) o [0} © 35 o (7] © =}
< Z 4+ S < Z L S & Z LS I Z 4SS Q€ zZ 4+ S <
Actual Linear Trend (Actual)

Note: FY-16 targetis 19.

3c) Youth Actively Pursuing Education

(DYS youth ages 17 and older that areactively pursuing education atdischarge)
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Department of Social Services Variance Key

Division of Youth Services Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by MgregThan 5% the Target/Prior Year PriorYear(WigtJhin 5%) Year More Than 5%
August 2016 (Within 5%)
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Note: FY-16 targetis67.
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J

Below Target/Prior
Year More Than 5%

Prior Year (Within 5%)

Belowthe Target/

Variance Key

the Target/Prior Year

(Within 5%)

Equal or Exceeding

Exceeds Target/Prior
Year by More Than 5%

L

Department of Social Services
Division of Youth Services
Performance Measures

August 2016

7a) Recommittment Rate
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8) Length of Stay in DYS Custody

=

A

400

360

GT-AON
ST-8ny
ST-Ae
ST-0PA
¥T-AON
y1-8ny
vT-AeiN
TASCCE
€T-NON
€1-8ny
€T-Aey
€T-0P4
CT-AON
T1-8ny
cT-Ae
[ARCE]
TT-ON

11-8ny

Linear Trend (Actual)

Actual

Target

Note: FY-16 target is 280.

ities

9a) Youth Populationin Residential Fac
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Department of Social Services

i . . Variance Key
Division of Youth Services

Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by L=l the Target/Prior Year Fiaves (Wi?hin 5%) Year More Than 5%
August 2016 (Within 5%)

9b) Youth Population in Day Treatment Facilities
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10) Timely Youth Placement
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Department of Social Services
Division of Youth Services
Performance Measures

Variance Key

Equal or Exceeding

Exceeds Target/Prior e
the Target/Prior Year

Year by More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

August 2016 (Within 5%)
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FY-16 target is 98.5%.

14) DYS Overtime Hours Accrued Per Worker
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Department of Social Services
Division of Youth Services
Performance Measures

Variance Key

Equal or Exceeding

E Belowthe Target/
the Target/Prior Year

Exceeds Target/Prior
Prior Year (Within 5%)

Year by More Than 5%

Below Target/Prior
Year More Than 5%

August 2016 (Within 5%)
15) DYS Employee Turnover Rate
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Note: FY-16 targetis $3,753,094.

Page 8




Below Target/Prior
Year More Than 5%

Prior Year (Within 5%)

Belowthe Target/

Variance Key

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

1) DFAS Payment Process Error Rate

Division of Finance and Administrative

Department of Social Services
Services

Performance Measures

August 2016
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Department of Social Services
Division of Finance and Administrative

Variance Key

Services
i Equal or Exceedi i
Performance Measures ey hlaiabiover  ovesnmeo  vewweeTunos
August 2016 (Within 5%)
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Below Target/Prior
Year More Than 5%

Prior Year (Within 5%)

Belowthe Target/

Variance Key

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

7) Invoice Payment Timeliness (in days)

Division of Finance and Administrative

Department of Social Services
Services

Performance Measures

August 2016
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Note: FY-16 target is 72.0.




Department of Social Services

Division of Finance and Administrative -
Variance Key

Services
i Equal or Exceedi | t/Pri
Performance Measures T, WeTwabiew  Piorves(wimeo  veawerchansw
August 2016 (Within 5%)
10) DFAS - Compensation of Staff Trend
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Note: FY-16 target is 92.00%.
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Department of Social Services
Division of Legal Services

Perfo

August 2016

Variance Key

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Exceeds Target/Prior

Belowthe Target/
Year by More Than 5%

rmance Measures Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%
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Note: FY-16 target is 85%.
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Department of Social Services
Division of Legal Services
Performance Measures

Variance Key

Equal or Exceeding

E Belowthe Target/
the Target/Prior Year

Exceeds Target/Prior
Prior Year (Within 5%)

Year by More Than 5%

Below Target/Prior
Year More Than 5%

August 2016 (Within 5%)
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6) DLS - MBE Expenditure Ratio A
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Department of Social Services
Division of Legal Services
Performance Measures

August 2016

7) DLS - WBE Expenditure Ratio
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8) DLS - Employee Turnover Rate
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Variance Key

Department of Social Services
Below Target/Prior

Division of Legal Services . Eoual or Exceedin
Performance Measures L the TargetPriorYear e o Vear More Than 5%
August 2016 (Within 5%)
10) DLS - Compensation of Staff
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Department of Social Services

Variance Key
Human Resource Center

Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by MgregThan 5% the Target/Prior Year Prior Year (Wi%hin 5%) Year More Than 5%
August 2016 (Within 5%)
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3) DSS Employee Turnover Rate
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Note: FY-16 target is1.60%.
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Department of Social Services
Human Resource Center
Performance Measures

Variance Key

Equal or Exceeding

Exceeds Target/Prior e
the Target/Prior Year

Year by More Than 5%

Belowthe Target/

Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

August 2016 (Within 5%)
4) Number of DSS Staff (FTE) Trend
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Note: FY-15 targetis7,158.
5) DSS - Workers' Compensation Claims 4
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6) HRC - Employee Turnover Rate 4
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Note: FY-16 target is1.60%.
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Department of Social Services

Variance Key

Human Resource Center Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
August 2016 (Within 5%)
7) HRC - Number of Staff (FTE) Trend
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Note: FY-16 targetis11.52.

8) HRC - Compensation of Staff Trend
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Note: FY-16 targetis $41,649.50.
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