Department of Social Services
Children’s Division

E; ds T t/Pri
Performance Measures e

Year by More Than 5%

Equal or Exceeding
the Target/Prior Year

Variance Key

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

June 2016 (Within 5%)
1) CAN Victims Without Recurrence of CAN Within 6 Months 7'\
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2) Foster Children Free From Abuse and Neglect 4
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3) Childrenin Intact Families Receiving Family Centered Services (FCS) 4
Free From Abuse and Neglect
98%
96% I
94% -
92% -
90% T T T T T T T T T T T T T T T T T T T 1
— — — ~ o~ o~ ~ o o ™| o < < < < n N n n o O
< 09 9 9 9 9 S 44 44 9 4 9 9 9 9 g 4 4 A
S 8 8 5 5 8 8 5 5 8 85 58 8 5 5 8 8 &5 S
2 n o = = n o = = %] o = = wn o = = wn o = 2
Target Actual Linear Trend (Actual)

Note: Monthly measure data produced starting July2011.
FY-16 target is 99.00%.
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Below Target/Prior
Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Variance Key

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Department of Social Services

Children’s Division
Performance Measures

June 2016
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5) Children Returning Home Within 12 Months
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Note: FY-16 target is 34.00%.

80%

N

70%
60%
50%

- 9T-unr
- 9T-1eN
- §T-%2a
- GT-das
- qT-uns
- GT-1eN
- ¥1-22a
- y1-das
- yT-ung
- pT-1eN
- €1-22Q
- €T-dos
- €T-uns
- ET-1eN
SRARELT
- ¢T-das
- zT-ung
- CT-1eN
- TT-%2a

- T1-das

- TT-unr

40%

\

-

O

/

Linear Trend (Actual)

Actual

Target

6) Children Exiting to Adoption Within 24 Months

Note: FY-16 target is 75.20%.
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Note: FY-16 target is 40.00%.




Below Target/Prior
Year More Than 5%
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7) Children Not Returning to Foster Care

100%
95%
90%

- 9T-unf
- 9T-1eN
- §T-93
- §T-dos
- §T-unf
- GT-1eN
- ¥1-230
- ¥1-0oS
- yT-unf
- vT-1en
- €1-93(
- €1-08S
- €1-ung
- €T-1eN
- 21-93q
- ¢1-dss
- gr-ung
- TT-1eN
- 11-93

- TT-dos

- TT-uny

Linear Trend (Actual)

Actual

Target

Note: FY-16 target is 92.00%.

8) Childrenin Two or Fewer Foster Care Placements
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Note: FY-16 target is 86.00%.

9) Completion of CAN Reports Within Prescribed Timeframe

(30 Days)
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Note: FY-16 target is 85.00%.
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Department of Social Services

Variance Key

Children’s Division A — EquallorExceeding lowth @ Below Target/Prior
Performance Measures Y;g?ﬁyi,,;;gfhaﬂ?% the Target/Prior Year gﬁ[‘,’,":{‘e;{\?ﬁ?ﬁn 5%) Year More Than 5%
June 2016 (Within 5%)
10) CAN Hotline Calls Trend
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11) Substantiated CAN Children Trend
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12) Monthly Case Worker Visits With Foster Care Children A
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Note: FY-16 target is 95.90%.
Data has one month lag.
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Department of Social Services Variance Key
Children’s Division

Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by MoregThan 5% the Target/Prior Year Prior Year (Wi‘c(’hin 5%) Year More Than 5%
June 2016 (Within 5%)

13) Foster Care Cost Per Child x Length of Stay
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Note: FY-16 target is $34,482 and excludes MO HealthNet.

14) Foster Care Children
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Note: FY-16 target is 13,200.

14a) Foster Care Childrenin Residential Care
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Note: Monthly measure data produced starting July 2011.
FY-16 target is 14.00%.
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Department of Social Services Variance Key

Children’s Division Exceeds T: t/Pri Equal or Exceeding low th t/ Below Target/Prior
ceeds Target/Prior B the T.

Performance Measures Year by MoregThan 5% the Target/Prior Year pﬁ:,v:(e:r (\i/‘ri%in 5%) Year More Than 5%

June 2016 (Within 5%)

14b) Foster Care ChildreninKinship/Relative Placements
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Note: Monthly measure data produced starting July 2011.
FY-16 target is 45%.

15) Foster Care Length of Stay
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Note: FY-16 targetis21 months.

16) Adoptions Finalized 4
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Note: FY-16 targetis 114.
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Exceeds Target/Prior
Year by More Than 5%

Department of Social Services

Children’s Division
Performance Measures

June 2016

Trend

N/

17) Children Receiving Subsidized Child Care
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Department of Social Services
Children’s Division
Performance Measures

June 2016

Variance Key

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

20) Initial Child Contact Within 24
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Note: FY-16 target is 90.00%.

21) Timely Permanency Planning Review Team Meetings A
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Note: FY-16 target is 90.00%.

22a) Children's Division Customers Treated Professionally
With Quality Services - Youth

100% : : : ! : : : : : : : : : : : : : : : :
! g ! ' ! ! ! ! ! ! L ! ! ! ! /\ o i

95% N\ R4 /\ . " I B VA YA PRGN WY 4

v oy \a Y |

90% V V

85%

80%I T T T T T T T T T T T T T T T T T T T 1
— — — o~ ~ o~ ~ (92 ™M (a2] [32] < < < < n N n N \o] o
AL o L S 7L S R U, S r N 7 L A Ty
c o o = c o [ = C o [ = c o [ = c o o = c
5 § &8 235 8 8 ¢85 88585 88 ¢35 8 8% 5

Target Actual Linear Trend (Actual)

Note: FY-16 target is 97.50%.
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Department of Social Services

Children’s Division

Variance Key

Belowthe Target/

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Below Target/Prior
Year More Than 5%

Prior Year (Within 5%)

Performance Measures

June 2016

22b) Children's Division Customers Treated Professionally

th Quality Services - Foster Parents/Relatives
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24) CD - Number of Staff
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Note: FY-16 targetis 2,062.
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Department of Social Services Variance Key
Children’s Division

Es ds Target/Pri Equal or Exceeding Below Target/Prior
Performance Measures Yé;,eﬁyﬁm?ggfhaﬂ?% the Target/Prior Year Eﬁfﬁ@;{wﬂﬁﬁz 5%) Year MoregThan 5%
June 2016 (Within 5%)
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Department of Social Services @
Family Support Division

Variance Key

Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
June 2016 (Within 5%)
1) Food Stamp Participation Rate 4
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FY-16 target is 60%.
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Variance Key
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the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Performance Measures

June 2016

4) Percent of Child Support Cases Current
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Note: FY-16 target is 28%.

5) Percent of Child Support Cases With Regular Payment of Arrearage
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Note: FY-16 target is 20%.

6) Vocational Rehabilitation Program Rate of Rehabilitation
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Note: FY-15 target is 70%.
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Department of Social Services
Family Support Division

Variance Key

Performance Measures oo M i Rk et i
June 2016 (Within 5%)
7) Food Stamp Payment Accuracy A
100% T T T T T T T T T T L A T T FY YT PNV Y VTS e
P P A b A B T T ACEoL s e Sl VP
A R T R O e apn g e g s el N B A N o "
w o
oy l"
‘A.'l i
90%I T T T T T T T T T T T T T T T T T T T 1
— — — — (o] o~ (o] (o] [42] (42] o [20] < < < < N n wn n \e]
< 9 % 9@ 9 9 9% 9 9 <9< 9 9 9 9@ 5 ¢ g F FfF 9 A
Q2 > oo > Q0 > o > o) > oo > Q0 > [eT] > o) > oo > el
[0} © =} [e] (] © o} o [0} © =} [e] [] (1] o} o [0} © =} [e] [7]
L S &€ z £ S & Z 4SS & Z 4©4s < zZz 4s < =z ouw
Target Actual Linear Trend (Actual)
Note: Measure based on Federal reviewschedule.
Report hasfour month lag.
8a) Food Stamp Participants Trend
1250000 —————7 77 T T 7 T T T
1,000,000
-
T N—
750,000
500,000! T T T T T T T T T T T T T T T T T T T 1
— i — ~ ~ o~ o~ ™m [32] ™ m < < < < n N n LN (o] O
7 < < 9 9 < < < S 4 < < 44 49 4 S 49 g 4 2
c o o = C o o = o o o = c o O = c o o = c
5 8§88 328 &8 288:23 8823 828%8¢3
Target Actual Linear Trend (Actual)
Note: FY-15 target is 905,947.
8b) Food Stamp Households Trend
550,000
500,000
450,000 ___
400,000 \ 4\\
350,000
300,000 . . . . . . . . . . . . . . . . . . . 1
— — — ~N o~ o~ ~ (32} ™ ™ ™M < < < < [Tp} n N N (o} o
S 09 9 9 9 < < < 9 < < < 49 4 9 g A g g g A
c o o = c o o = c (o} o = c o o = e o o = =
5 &8 8235885358825 88¢2 3588 ¢ :5
Target Actual Linear Trend (Actual)

Note: FY-15 target is405,000.
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Department of Social Services
Family Support Division
Performance Measures

June 2016

Exceeds Target/Prior
Year by More Than 5%

Variance Key

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

9) TA Determination Accuracy

100% — T T T T, T T T T T I T v b oA RS . 2
A A W B bt -t L t=a - A.s“l > > ! —-! ,
95% 3 ’ \ VAV v o g
90%
85%
80%
75% T T T T T T T T T T T T T T T T T T T
i — — (o] (o] (o] o [e2] m o o < < < < n wn wn wn (o] (o)
i — i i i i i i — — i i — i i Lol — i i — i
> @ > o > w 2 o > @ 2 o > @ 2 o > W 2 o >
© > [e] (] © ] [e] [} T > [e] [} (3] >S5 [e) [ (5] >S5 [e) [] ©
S & Z & S & Z o0 S & Z L S & ZzZ u S I z u @S
Target Actual Linear Trend (Actual)
Note: FY-15 target is 100%.
Report hasone monthlag.
10a) TA Individuals Trend
120,000 r r r ; ; ; ; ;
U N S R N A R
105,000 \
90,000
75,000
60,000
45,000
30’000I T T T T T T T T T T T T T T T T T T T 1
— — — (o] [a\] o~ o~ o m o [22] < < < < N wn N n (o] [(o)
< 09 9 9 9 9 9 9 9 9 9 9 4 9 4 S 9 g g g A
S &8 § &8 5§ %8 8 5 5§ & & &8 5 & & & S & © s S
Target Actual Linear Trend (Actual)
Note: FY-15 target is 80,600.
10b) TA Families Trend
50,000 T T T T T T T T T T T T
—
40,000 \‘\V
30,000 =
20,000
10,000I T T T T T T T T T T T T T T T T T T T 1
— — — ~ o~ o~ ~ m m o o < < < < n N n N o (o]
D7 L S A N L P L s S S YLy N AN A LY
c o o = c o o = c o [ = C o o = c o o = c
2682 2468 2 24653832 25382 258 2 3
Target Actual Linear Trend (Actual)

Note: FY-15 target is 32,200.
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Department of Social Services
Family Support Division

Variance Key

Equal or Exceeding

Belowthe Target/

Below Target/Prior

Performance Measures ségresﬁll-g?;gﬁt{::g% the Target/Prior Year Prior Year (Within 5%6) Year More Than 5%
June 2016 (Within 5%)
11) TA Work Participation Rates A
35% T T H H
30% ‘ ‘ SR
2>% e ’a"%dl
I A > [ A SR A e, t H
20% ! 3 3 ! 28 [ @ NSRS * LI
15% ‘W’c"
10%
5% r T T T T T T T T T T T T T T T T T T T 1
— - — (o] (o] N o~ o m (32} m < < < < N n n wn {o] o
T 9% 09 9 9 9% 9 o9 G o9 F 9 g o G g 9 g d g d
> a0 > o) > oo > o > oo > ) > ap > a > a0 > o >
© o} o [7] © 35 [e] [0} O 35 (=] [9) © o} o [7] © 35 [e] [7] ©
S &€ Z 4SS  Z LS & Z 4 S &€ Z 4s < zZ2 o uoS
Target Actual Linear Trend (Actual)
Note: FY-16 target is 30.00%.
Report hasonemonthlag.
12) Percentage of MO HealthNet Eligibility Correctly Determined 4
L S S S S S— S . U P L
- s T OUEER. o ¢ Y .$¢\’>‘:‘! L. ! ! .!"!’,,),;,"
95% \
90%
85%
80% T T T T T T T T T T T T T T T T T T T T 1
— — - o~ ~ o~ o~ ™ ™ m ™M < < < < N N n N el [\o]
i — i — i — i — i — i — i — i i i — i i —
> @ > o > @ > o > @ 2 o > W o > w X o >
© o} [] (] © ] [e) [ © pu} [e) [ © pm} [e] [] © ) [] (7] [
S & z &4 S & zZ 4 S & zZ2 4 S ¥ zZ2 4w S & =z . s
Target Actual Linear Trend (Actual)
Note: FY-15 target is 97.40%.
Report hasone monthlag.
13) Total Enrolimentin MO HealthNet Trend
1,100,000
1,000,000 /
900,000 —— -~
4 i H i /
I V/-
800,000
700,000 r T T T T T T T T T T T T T T T T T T T 1
— — i (o\] o N o~ o [20] on o < < < < N n n n s} (o)
< 0% < 9 9 4 o 9 49 4 44 < 9 g 9 4 9 9 < < 4
S &8 8 8 5 & 8 8 5 & 8 8 5 & ¥ 8 5 & 8 & S
= wn (=) S - [%) a > - %) o > = %] o > = [%) (=) S =
Target Actual Linear Trend (Actual)

Note: FY-16 targetis981,576.
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Department of Social Services

Family S

upport Division

Performance Measures

Exceeds Target/Prior
Year by More Than 5%

Equal or Exceeding
the Target/Prior Year

Variance Key

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

June 2016 (Within 5%)
13a) Persons with Disabilities MHN Enrollment Trend
180,000
170,000
— —
160,000 — >
150,000
140,000| T T T T T T T T T T T T T T T T T T T 1
— — — ~ ~ ~ o~ [32] ™ ™ [32] < < < < n N N N Vo] Vo]
< 9 % 9 49 9 S < 49 4 <9 4 9 9 S 9 9 4 9 o 4
c o (8] - C o [S] - c o (8] b c o [S] e c o (8] b c
2885323885 32388¢%2828¢2 322328 % 3
Target Actual Linear Trend (Actual)
Note: FY-16 targetis 159,987.
13b) Seniors MHN Enrollment Trend
90,000
85,000
80,000
o
75,000 S
70,000| T T T T T T T T T T T T T T T T T T T
i i i (o] (a\] o o~ [22] m (a2} m < < < < wn wn N n Vo] (o)
< 9 < 9 9 + < 9 9 9 44 g4 94 9 9 o 9 4 o <
[ Q. O = c Q. O = c o O = c Q. O = c Q. o = c
2 5§48 2 48§48 5 2 & 48 5 2 43835 2 488 =5 3
Target Actual Linear Trend (Actual)
Note: FY-16 target is 78,460.
13c) Custodial Parents MHN Enroliment Trend
110,000 :
100,000 ,a
o
80,000 == -
e —
70,000 N—
60,000 . . . . . . . . . . . . . . . . . . . )
— — i (o] (o] (o] (a\] [e0] m o [20] < <t < < wn n wn n (e} (o)
< < 5 9 4 9 4 < 9 44 < < 44 9 o g 9 o g g A
c [oX o = c o o = = Q. (% = c o Q = c o (% ~ c
5 § &8 2388835 88 ¢ 35 8 8¢5 5 88 ¢ 53
Target Actual Linear Trend (Actual)
Note: FY-16 target is 95,746.
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Department of Social Services

Family Support Division
Performance Measures
June 2016

Variance Key

Exceeds Target/Prior

Equal or Exceeding
Year by More Than 5%

the Target/Prior Year
(Within 5%)

Belowthe Target/

Below Target/Prior
Prior Year (Within 5%)

Year More Than 5%

13d) Child MHN Enroliment

Trend
650,000
600,000
550,000 o
500,000
450,000| T T T T T T T T T T T T T T T T T T T
— — — ~ ~ o~ ~ o ™ [32] ™m < < < < n n n N [Yo] (o)
DA B s vy By B L Ly S S o s s T 7 S ALY
[ o O = c Q. o = c o (% = c Q. o = c o (% = C
5 &8 83 8853885388533 8¢ 3
Target Actual Linear Trend (Actual)
Note: FY-16 target is 620,836.
13e) Pregnant Women MHN Enroliment Trend
35,000
30,000
e P——
25,000 NG IRy i N
20,000 \‘\/\/
15,000I T T T T T T T T T T T T T T T T T T T
— — — o~ o~ o~ o~ m ™m ™ ™ < < < <t [T} N n N te] (o}
< < 9 5 9 o 4 9 49 9 44 94 9 9 o g 9 9 4 < 4
= o o = c o o = c Q. o = e o (% = c o (% = C
5 3 &8 %35 %8253 8¢5 882338 ¢85
Target Actual Linear Trend (Actual)
Note: FY-16 target is 26,547.
14) MHN Enrollmentin Women's Health Services Trend
100,000 )
75,000 .a
- e
50,000
25,000
OI T T T T T T T T T T T T T T T T T T T 1
— — — o~ o~ ~ ~ m o [22] ™ < < < < LN N n n [Ye] [Ye]
D7 Py v o L S s L S S S L Sy L Uy
S &8 8 &8 5§ & § = 5§ & & = 5 & & =8 S5 & © s S
Target Actual

Note: FY-16 target is 68,975.

Linear Trend (Actual)
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Department of Social Services
Family Support Division
Performance Measures

Variance Key

Equal or Exceeding
the Target/Prior Year

Exceeds Target/Prior

Belowthe Target/
Year by More Than 5%

Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

June 2016 (Within 5%)
15) Paternity Establishment 4
(Quarterly Data)
100% T — T r r r )
b / ! ! ’\ i !

75% /_

50% ——

25%

0% T T T T T T T T T T T T T T T T T T T T 1
— — — — o~ o~ o~ ~ ™ (92 o ™M < < < < n N n LN O
D T S N A R oS A A U WU

Target Actual Linear Trend (Actual)
Note: FY-16 target is 90%.
16) Child Support Collections A
$75 : : : :
565 ,\\ A\ ,A‘ I\, .
"\ [ 2 Y | RS SR =
é $55 \"4 baal 1 ‘_"i',o Y .‘ W “VJ "
= 45
$35 r T T T T T T T T T T T T T T T T T T T 1
— - — o~ ~ ~N o~ o [32] ™ m < < < < n N [Tp] n Vo] (o]
< 9 9 5 94 9 o < 49 4 9 g 9 4 g g 9 9 a4 g A
jo [oR o = j [oR o = e [oR o = c (o (%} = c Q. (% = c
2482322825 3228¢5322282¢% 3223828283
Target Actual Linear Trend (Actual)
Note: FY-16 target is $58,333,333.
17) Child Support Collections Per Administrative Dollar Spent A
(Quarterly Data)
$10 ;
$9 =
|—i\ /:
i N =~ — N
$7 ?_—I_;\ .",:\. ‘;’i\!/-.—i—u i
$6 ' ' ' ' ' ' ' ' '
$5 r T T T T T T T T T T T T T T T T T T T

— — — — o~ o~ o~ ~ m ™ (32} (2] < < < < LN n N n [Ce]

S 9 9 < 5 9 o S 4 < 9 9 g o g 9 g 9 g

= c o o = c o o = c o o = c o o = = (o} o =

$ 2358 5 238 5 238 8 5 28 8 5 2 8 8 £
Target Actual Linear Trend (Actual)

Note: FY-16 target is $8.34.

Page 8




Department of Social Services a .
Variance Key

Family Support Division vl of Excenti | ¥
i Below T Pri
Performance Measures et tho TargetPrior Year e Vear More Than 5%
June 2016 (Within 5%)
18) Child Support Arrearage Collection Percentage (Quarterly Data) 4
75%
65%
> /’\ /I\ /\ / \
45% h £ 4 \:/ n iz 4 \ 4 ‘ d
35%
25% T T T T T T T T T T T T T T T T T T T T 1
- — — — ~ ~ o~ ~ [32] ™ ™ ™M < < < < n n n LN ()
T % 9 9 9 f 5 om o9 oo g o9 g g s g g o
s S &8 3 = 5§ & 3 = 5 & 8 & S & & & S5 & & &
Target Actual Linear Trend (Actual)
Note: FY-16 target is 60%.
19a) Vocational Rehabilitation Program Number of A
VR Clients Closed as Successfully Employed
75 ;
60 .

¥ 3

e A A 1\ L)
R A R v R B e e R vAe)

O r T T T T T T T T T T T T T T T T T T T 1
— — — ~ ~ ~ o~ [22] ™M (32} [22] < < < < n n N N (e} o
< < 9 9 49 < 9 < 9 9 o S 4 4 9 o 9 9 o < A
e (o} o = c o o = e (o} o = c o o = = o o = c
5 88232885 32885832 828¢2 328§ g3
Target Actual Linear Trend (Actual)
Note: FY-15 targetis22.8.
19b) Vocational Rehabilitation Program A
Number of VR Applicants
80
60
’ 4
© Poa Vg Seg nf T AN
. Ve
O T T T T T T T T T T T T T T T T T T T T 1
— — — o~ ~ o~ ~ [32] [32] (22] ™ < < < < N N n N o (o]
A s s S v S S S e 7, S N LNy N P Ny
s &8 838 = 5§ %8 & &8 5 & 3 = 5 & @ & 5 & & = S
Target Actual Linear Trend (Actual)

Note: FY-15 target is46.00.
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Department of Social Services ——
Family Support Division 4

Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
June 2016 (Within 5%)
19c) Vocational Rehabilitation Program A

Average Hourly Wage for a Competitive Closure

$35 T

$30
= :

2 I\ A Ny )
15 Ao Aoy - At g am e e Vol L o e oing
$10 . - * v
S5
SO T T T T T T T T T T T T T T T 1
— i — (o] (o] (o] o o o [a2] o < < < < wn wn N wn o (e}
< < < 9 4 < o 9 9 4 g 9 g4 49 9 d 9 9 g g A
c o o — c o [ = c o o = c o [ = c o o = c
5 88§32 88838883588 ¢ 32 88 ¢85
Target Actual Linear Trend (Actual)
Note: Monthly measure data produced starting July 2012.
FY-15 target is $12.39.
19d) Vocational Rehabilitiation Program Progress Toward Source of Income A
Standard 1.6
50% T ! ! T T
40% r : — 0y
0, ’ IA [ s PO 4 H \
o 7T Naggagaett? WY v Yoore®*”
10%
O% T T T T T T T T T T T T T T T 1
— — — ~ o~ o~ ~ [32] ™ o ™ < < < < LN N n N (o] (o]
< < 9 44 94 4 < < 9 9 9 <9 9 9 o 4 44 g 4 A
S &8 § 5= 5 & § = S5 & & & S5 & ¥ s 5 & & =& S
Target Actual Linear Trend (Actual)
Note: Monthlymeasure data produced starting July 2012.
FY-15 target is 30.40%.
20) OlderBlind Services (OBS): Number of Applicants A
140 ;
120 :
100 ! /N
80 4 !_ _'-__-_A
o V™ ;“vu"‘ ot Y T
40
20
OI T T T T T T T T T T T T T T T T T T T
— — — o~ o~ o~ o~ m ™ (32} ™M < < < < n N n N o
9 09 o 9 9 o S S d < g 9 9 9 9 g d o
c o o = e o O = c (o} o = = [oR O = c (o} o =
2 8§48 2 3 &4 28482 248482 32 8 8 =2
Target Actual Linear Trend (Actual)

Note: FY-15 target is 76.00.
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J

Below Target/Prior
Year More Than 5%

Prior Year (Within 5%)

Belowthe Target/

Variance Key

the Target/Prior Year

Equal or Exceeding
(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Department of Social Services
Family Support Division
Performance Measures

June 2016

21) FSD - MBE Expenditure Ratio

5%

- 9tT-unf
L 9T-1eN
L §T-93Q
- GT-das
L gT-ung
- GT-JeN
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- zT-unt
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0%

Linear Trend (Actual)

Actual

Target

22) FSD - WBE Expenditure Ratio

“ - p1-das
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-

50%

40%

30%

20%

10%

- 9T-unf
- 9T-len
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- g1-das
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- pT-unf
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- €T-unr
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- ¢1-93@
- z1-das
- ztT-ung
- ¢T-4eN
- T1-980

- TT-das

TT-unr

0%

Linear Trend (Actual)

Actual

Target

23) FS Application Currency Rate

9T-unf
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-
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«
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80%

75%
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65%
60%

- 9T-ley
- GT-93d
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Linear Trend (Actual)

Actual

Target

Note: FY-15 target is 91.00%.
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Department of Social Services
Family Support Division
Performance Measures

June 2016

Variance Key

Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
(Within 5%)

S ST S

>

24) TA Application Currency Rate
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Note: FY-15 target is 95.00%.
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Actual Linear Trend (Actual)

25) MO HealthNet Application Currency A
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Note: FY-15 target is 90.00%.
Includes MEDES.
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26) Child Support Call Center Answered Calls Trend
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Note: FY-16 targetis 70,833.
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Department of Social Services
Family Support Division
Performance Measures

June 2016

Variance Key

Equal or Exceeding Belowthe Target/ Below Target/Prior

Exceeds Target/Prior
Year by More Than 5%

Prior Year (Within 5%) Year More Than 5%

the Target/Prior Year

(Within 5%)

27) FSD - Employee Turnover Rate
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Note: FY-14 target is 1.00%.

Trend

28) FSD - Number of Staff (FTE)
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Note: FY-14 target is 3,900.

Trend

29) FSD - Compensation of Staff
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Note: FY-14 target is $8,925,936.
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J

Below Target/Prior
Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Variance Key

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

1) Total MO HealthNet Claims Payments

Department of Social Services
MO HealthNet Division
Performance Measures

June 2016

Trend
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Note: Target converted to Trend in January 2015, per MHD request.

Trend

1a) MO HealthNet Claims Payments for Persons With Disabilities
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1b) MO HealthNet Claims Payments for Seniors
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Department of Social Services

MO HealthNet Division
Performance Measures
June 2016

Exceeds Target/Prior
Year by More Than 5%

Variance Key

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%
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Department of Social Services Variance Key

MO

HealthNet Division

Performance Measures e N e Targeneronear e o e = Ll
June 2016 (Within 5%)
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Department of Social Services

L. Variance Key
MO HealthNet Division N —— EquallorExceeding A Below Target/Prior
Performance Measures Year by MoregThan 5% the Target/Prior Year pﬁ:,v:(e:r (\i/‘ri%?in 5%) Year More Than 5%
June 2016 (Within 5%)
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Department of Social Services Variance Key

MO HealthNet Division Eceeds TaraetPr - owth ’
B the T
Performance Measures Voar by More Than 8% the Target/PriorYear Prior Yans (Wit 53%)

June 2016 (Within 5%)

Below Target/Prior
Year More Than 5%
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Department of Social Services
MO HealthNet Division

Variance Key

Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by MoregThan 5% the Target/Prior Year Prior Year (Wi‘c(’hin 5%) Year More Than 5%
June 2016 (Within 5%)
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Department of Social Services

Variance Key
MO HealthNet Division Exceads TargetPrior Equal or Exceeding T — Below Target/Prior
Performance Measures Voar by More Than 5% the Target/Prior Year Prior Year (Within5%) Year More Than 5%
June 2016 (Within 5%)
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Department of Social Services
MO HealthNet Division
Performance Measures
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E Belowthe Target/
the Target/Prior Year

Prior Year (Within 5%)
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Year by More Than 5%

Below Target/Prior
Year More Than 5%

June 2016 (Within 5%)
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Below Target/Prior
Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Variance Key
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the Target/Prior Year
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Year by More Than 5%

7b) MO HealthNet Prescriptions Per Participant For Seniors

Department of Social Services
MO HealthNet Division
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Department of Social Services

MO HealthNet Division

Variance Key
Performance Measures

Exceeds Target/Prior Equal or Exceeding

- Belowthe Target/ Below Target/Prior
Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
June 2016 (Within 5%)
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Department of Social Services
MO HealthNet Division

Exceeds Target/Pril Equal or Exceeding
Performance Measures ceeds Targeybnor

- Belowthe Target/ Below Target/Prior
Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
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Department of Social Services Variance Key
MO HealthNet Division

Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior

Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
June 2016 (Within 5%)
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Department of Social Services Variance Key
MO HealthNet Division

Performance Measures

Equal or Exceeding
the Target/Prior Year

Belowthe Target/

Exceeds Target/Prior
Prior Year (Within 5%)

Year by More Than 5%

Below Target/Prior
Year More Than 5%

June 2016 (Within 596)
13b)Rate of Cost Recovery to MHN Fee for Service Participant by MHD Staff A
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14a) MO HealthNet Payment Timeliness A
Percent of Claims Paid Within 30 Days
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J

Below Target/Prior
Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Variance Key

the Target/Prior Year

Equal or Exceeding
(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

|

Department of Social Services
MO HealthNet Division
Performance Measures

June 2016

Ivision
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16) MO HealthNetD

Target

WBE Expenditure Ratio

15%
10%
5%

9T-un(
9T-1eN
ST-23@
GT-0ds
ST-unr
ST-1eN
¥1-020
yT-dos
yT-unf
vT-4eN
€1-230
€1-0ds
- €T-unr
- €T-4eN
L 21-93Q
L ¢T-dBs
L gT-ung
L TT-1eN
- T1-93Q

L TT-das

- TT-Ung

0%

= = = Linear Trend (Actual)

Actual

17) MHD Employee Turnover Rate

Target

8%
6%
4%
2%

10%

- 9T-unr
- 9T-1eN
- §T-93Q
- GT-das
- gT-unf
- GT-leN
- $1-93Q
- pT-dos
- pT-unf
- ¥T-1eN
- €1-93Q
- €T-ddS
- €T-unr
- €T-1BN
- ¢1-93Q
SARCI
- zT-ung
- CT-1eN

- 11-9=d

- TT-das

L rrung

0%

— = = Linear Trend (Actual)

Actual
Page 15

Target




Department of Social Services
MO HealthNet Division
Performance Measures

Variance Key

Equal or Exceeding

E Belowthe Target/
the Target/Prior Year

Exceeds Target/Prior
Prior Year (Within 5%)

Year by More Than 5%

Below Target/Prior
Year More Than 5%

June 2016 (Within 5%)
18) MHD - Number of Staff (FTE) Trend
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Target Actual Linear Trend (Actual)
19) MHD - Compensation of Staff Trend
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Department of Social Services
Division of Youth Services
Performance Measures

Variance Key

Equal or Exceeding

E Belowthe Target/
the Target/Prior Year

Prior Year (Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Below Target/Prior
Year More Than 5%

June 2016 )
1a) Percentage of DYS Youth Considered Law-Abiding Citizens A
Within 36 Months of Discharge
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Target Actual Linear Trend (Actual)
Note: FY-16 target is 69%.
1b) Percentage of DYS Youth Considered Law-Abiding Citizens 4
Within 24 Months of Discharge
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Target Actual Linear Trend (Actual)
Note: FY-16 targetis 78%.
1c) Percentage of DYS Youth Considered Law-Abiding Citizens A
Within 12 Months of Discharge
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Note: FY-16 target is 88%.

Page 1




Department of Social Services
Division of Youth Services

Variance Key

Performance Measures e 5@?;&3&:&% B e = Lo
June 2016 (Within 5%)
2) ProductivelyInvolved Youth 4
(DYS youth working, actively seeking work and/or enrolled in education atthe time of
discharge)
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Target Actual Linear Trend (Actual)
Note: FY-16 target is 88%.

3) Educational Pursuitand Completion
(DYS youth ages 17 and older who are actively pursingeducation or obtain
a high school diploma or GED prior to discharge)

Jun-16
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Note: FY-16 target is 80%.
3a) Educational Completion A
(DYS youth ages 17 and older who obtaina high school diploma or GED prior to discharge)
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Note: FY-15 target is 45%.
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Department of Social Services
Division of Youth Services
Performance Measures

Exceeds Target/Prior
Year by More Than 5%

Variance Key

Equal or Exceeding
the Target/Prior Year

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

June 2016 (Within 5%)
3b)Youth Achieving Diploma or GED A
(DYS youth ages 17 and older that obtain a high school diploma or GED prior to discharge)
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Note: FY-16 targetis 19.
3c) Youth Actively Pursuing Education A
(DYS youth ages 17 and older that areactively pursuing education atdischarge)
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4) Academic Progress A
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Note: FY-16 target is 87%.
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Department of Social Services
Division of Youth Services
Performance Measures

June 2016

Exceeds Target/Prior
Year by More Than 5%

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Variance Key

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

\

5) Percentage of DYS Youth Families Participating in Family Therapy

A
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Target Actual Linear Trend (Actual)
Note: FY-16 targetis42%.
6) Critical Incident Free Days at DYS Residential Facilities A
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Note: FY-16 target is 98%.
7) Youth Committed to DYS Custody \ 4
130
105
80 A ,\\ 3 ‘/\‘ s ‘ . v . Lo
4 ) AN V4 >
4 \ y x p \ Plas PO Py \
55 ’ . o/ S
30 T T T T T T T T T T T T T T T T T T T T 1
— — — ~ o~ o~ ~ ™ ™ ™M ™ < < < <t N [T} N N (o} o
< 09 < 9 9 o 9 9 49 44 4 < 9 9 9 d 9 g g g
s &8 8§ = 5§ & 9 = 5 & 8 &8 S & ©& = S5 & 3 & S
Target Actual Linear Trend (Actual)

Note: FY-16 targetis67.

Page 4




Department of Social Services Variance Key

Division of Youth Services Exceeds Target/Pri Equal or Exceeding low th t/ Below Target/Prior
B T
Performance Measures Yeg,eﬁyﬁm?gg?haﬂ%'% the Target/Prior Year pﬁ: rv:(te:r (\:/ri%;n 5%) Year More Than 5%
June 2016 (Within 5%)
7a) Recommittment Rate 4
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8) Length of Stay in DYS Custody ¥
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Note: FY-16 targetis 280.
9a) Youth Populationin Residential Facilities v
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Note: FY-16 targetis 710.
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Department of Social Services
Division of Youth Services
Performance Measures

June 2016

Variance Key

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Below Target/Prior

Exceeds Target/Prior
Year More Than 5%

Year by More Than 5%

Belowthe Target/
Prior Year (Within 5%)

9b) Youth Population in Day Treatment Facilities
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10) Timely Youth Placement A
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11) DYS - MBE Expenditure Ratio 4
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Department of Social Services
Division of Youth Services

Performance Measures
June 2016

Variance Key

Exceeds Target/Prior
Year by More Than 5%

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

12) DYS - WBE Expenditure Ratio
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13) DYS Customer Satisfaction A
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FY-16 target is 98.5%.

14) DYS Overtime Hours Accrued Per Worker 4
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Note: FY-16 targetis 10.
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Department of Social Services
Division of Youth Services
Performance Measures

Variance Key

Equal or Exceeding

E Belowthe Target/
the Target/Prior Year

Exceeds Target/Prior
Prior Year (Within 5%)

Year by More Than 5%

Below Target/Prior
Year More Than 5%

June 2016 (Within 5%)
15) DYS Employee Turnover Rate
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16) DYS - Number of Staff (FTE) Trend
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Note: FY-16 targetis $3,753,094.
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Below Target/Prior
Year More Than 5%

Prior Year (Within 5%)

Belowthe Target/

Variance Key

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

1) DFAS Payment Process Error Rate

Division of Finance and Administrative

Department of Social Services
Services

Performance Measures

June 2016
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3) DSS-MBE Expenditure Ratio
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Department of Social Services

Division of Finance and Administrative
Services

Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
June 2016 (Within 5%)

Variance Key

4) DSS-WBE Expenditure Ratio A
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Below Target/Prior
Year More Than 5%

Prior Year (Within 5%)

Belowthe Target/

Variance Key

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

7) Invoice Payment Timeliness (in days)

Division of Finance and Administrative

Department of Social Services
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Performance Measures

June 2016

- 9T-unr > - 9T-unfr - 9tT-unf
c
L 9T-JeN - 9T-J1eN _m - 9T-J1eN
L GT-92@ - ST-%ad - ST-9=d
- GT-dads - GT-des | g1-das
E] =
- ST-unp 2 - ST-unr 2 - gT-unf
< <
L gT-leN m - ST-4eN m - ST-1eN
= =
- pyT09a x - pT-99a  x - ¥1-930
() [J]
£ <
- yT-dos - ) L pp-dog = - - y1-das
® w
4 -
- pT-unf - - vT-unr = - pT-unr
2 &
] ]
L yT-deN c - vT-1eN & - VI-1eIN
S
=1 Y
L eT0eq & _nd - €T02a 5 o - €1-93d
2 ) 2 o
Q > o Q2
- €T-dos < ) L gT-des < € - €1-dos
2 2
- €T-unr E - gT-uny . - €T-uny
5 2
- €T-1e g L eT-de w - €T-1eIN
D —
- g1ea g ) L 7199a g o - 21-93q
0 X
L grdes P er-des - ¢T-das
- zr-ung Serung - cr-unf
Edaaid Seren - TT-JeN
- T1-9ad L f1@ [T - 1T-22@
- TT-dos L pp-des [T - TT-das
- TT-ung L T1-ung - L TT-unf
o © © o 9 o o
B m W m 0 o < (a\]

Linear Trend (Actual)

Actual
Page 3

Target

Note: FY-16 target is 72.0.




Department of Social Services

Division of Finance and Administrative -
Services Variance Key
Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
5’erfo;r(|)1:gce Measures Year by More Than 5% Ef\l/\tle_;l;]a_rgseqz;?narYear P,io,Yea,(Wﬁhin 5%) Year More Than 5%
une ithin

10) DFAS - Compensation of Staff
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Note: FY-16 target is 92.00%.
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Department of Social Services Variance Key
Division of Legal Services

Exceeds Target/Prior Equal or Exceeding Belowthe Target/
Performance Measures Voar by More Than 8% the Target/Prior Year Prior Year (Within5%)
June 2016 (Within 5%)

Below Target/Prior
Year More Than 5%
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Note: Target convertedto Trend in December 2015, per DLS request.
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Department of Social Services Variance Key
Division of Legal Services

Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by Rl I the Target/Prior Year Fiaivesr (Wﬁhin 5%) Year More Than 5%
June 2016 )

4) Time to Schedule Child Support Hearing
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Note: FY-16 targetis 92%.

6) DLS - MBE Expenditure Ratio
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7) DLS - WBE Expenditure Ratio

Department of Social Services
Division of Legal Services
Performance Measures

June 2016

Variance Key
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Year More Than 5%
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Year by More Than 5%
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Department of Social Services
Division of Legal Services
Performance Measures

June 2016

Variance Key

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

10) DLS - Compensation of Staff
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Department of Social Services
Human Resource Center
Performance Measures

Variance Key

Equal or Exceeding

Exceeds Target/Prior e
the Target/Prior Year

Belowthe Target/
Year by More Than 5%

Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

June 2016 )
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Department of Social Services
Human Resource Center
Performance Measures

Variance Key

Equal or Exceeding

Exceeds Target/Prior e
the Target/Prior Year

Year by More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

June 2016 (Within 5%)
4) Number of DSS Staff (FTE) Trend
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Note: FY-16 target is1.60%.
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Department of Social Services Variance Key

Human Resource Center E ds T t/Pri Equal or Exceeding low th t/ Below Target/Prior
Belowthe T
Performance Measures Voar by More Than 8% ErxTha_rgseaz;ariorYear Prior Year (Within5%) Year More Than 5%
June 2016 thin
Trend
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Note: FY-16 targetis $41,649.50.
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