Department of Social Services

Children’s Division
Performance Measures
May 2016
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FY-16 target is 99.80%.
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Note: Monthly measure data produced starting July2011.
FY-16 target is 99.00%.
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Year More Than 5%
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Year by More Than 5%

4) Rate of CAN Review Board Reversals
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Note: FY-16 target is 40.00%.
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Year More Than 5%
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Variance Key

Equal or Exceeding
the Target/Prior Year
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Year by More Than 5%
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7) Children Not Returning to Foster Care
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Note: FY-16 target is 92.00%.

8) Childrenin Two or Fewer Foster Care Placements
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Note: FY-16 target is 85.00%.




Department of Social Services

Variance Key

Children’s Division Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Wi%hin 5%) Year More Than 5%
May 2016 (Within 5%)
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Note: FY-16 target is 95.90%.
Data has one month lag.
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Note: Monthly measure data produced starting July 2011.

FY-16 targetis 14.00%.
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Department of Social Services Variance Key

Children’s Division Exceeds T: t/Pri Equal or Exceeding low th t/ Below Target/Prior
ceeds Target/Prior Belowthe Targe

Performance Measures Year by MoregThan 5% the Target/Prior Year Prior Year (Wi?hin 5%) Year More Than 5%

May 2016 (Within 5%)
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Note: Monthly measure data produced starting July 2011.
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Department of Social Services

Children’s Division
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Below Target/Prior
Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)
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the Target/Prior Year
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Exceeds Target/Prior
Year by More Than 5%

Performance Measures

May 2016
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Department of Social Services Variance Key
Children’s Division

Performance Measures L the Tergatror Year o Year MoreThan 9%
May 2016 (Within 5%)
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Below Target/Prior
Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Variance Key

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

22b) Children's Division Customers Treated Professionally
With Quality Services - Foster Parents/Relatives

Department of Social Services

Children’s Division
Performance Measures

May 2016
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Department of Social Services Variance Key

Children’s Division E ds T t/Pri Equal or Exceeding low th t/ Below Target/Prior
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May 2016 (Within 5%)
25) CD - Compensation of Staff Trend
$7.5
$7.0
ﬁ
A ~ N
$6.5 T J
= i =
2 t
$5-5 T T T T T T T T T T T T T T T T T T T T
— - — o~ ~ ~ ~ (32] o ™m m < < < < n 7o) n N ©o o
RO oA S S - S SRS N SR B SR - S A SR
> W > o > W > o > W > o > w > o > W 2 >
© S ¢} (] © S ) [} © =] <] (] © 5 [S) ] © 5 <] (3] ©
S & z 4 S & zZ 4 S I zZ 4 S I zZ 4 S I zZ uw S
Target Actual Linear Trend (Actual)

Note: FY-16 target is $6,744,405.

Page 10




Department of Social Services
Family Support Division

Variance Key

Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior

Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
May 2016 (Within 5%)
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Department of Social Services
Family Support Division

Variance Key

Performance Measures vty moTageiiovel  paerves (s Vearore Tnan s
May 2016 (Within 5%)
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S X Z & S & Z 4L S & zZ 4 S & z 4 S I =z v s
Target Actual Linear Trend (Actual)
Note: FY-15 target is 70%.
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Department of Social Services

Family Support Division
Performance Measures

May 2016

Variance Key

Below Target/Prior

Equal or Exceeding

Exceeds Target/Prior
Year by More Than 5%

Belowthe Target/

Prior Year (Within 5%) Year More Than 5%

the Target/Prior Year

(Within 5%)

7) Food Stamp Payment Accuracy

- 9T-uer
- ST-10
- GT-Inr

- GT-Jdy
- qT-uer
- ¥T-0
- T-Inr

- yT-4dy
- yT-uer
- €T-30
- €T-Inr

L €T-4dy
- €T-uer
- ZT-90
- ZT-Inr

- ¢T-dy
- zT-uer
- TT-20
- TT-Inr

- TT-dy

- TT-uef

90%

Linear Trend (Actual)

Actual

Target

Note: Measure based on Federal review schedule.

Report hasfour month lag.

Trend

8a) Food Stamp Participants

1,250,000

1,000,000
750,000

- 9T-Aey
- 9T-go4
-~ GT-AON
- GT-8ny
- GT-AeIN
- ST-god
- ¢T-AON
L yT-8ny
- vT-Aen
SASCCE
- €T-AON
- €1-3ny
- €T-Aey
- €T-go4
- CT-AON
- zT-8ny
- ¢T-Aein
AL
- TT-AON

- TT-8ny

- TT-Aey

500,000

Linear Trend (Actual)

Actual

Target

Note: FY-15 target is 905,947.

Trend

8b) Food Stamp Households

Linear Trend (Actual)

Actual

Target

Note: FY-15 target is405,000.
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Department of Social Services .
Variance Key

Family Support Division
Exceeds Target/Prior Equal or Exceeding Belowthe Target/
Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%)

May 2016 (Within 5%)

Below Target/Prior
Year More Than 5%

9) TA Determination Accuracy

100% e e e, 'Y
‘.L‘ “I‘;‘$" ‘»\ L e ¥ - - W 1 L1 ,
95% : 2 e SN/ V ® .
90%
85%
80%
75% T T T T T T T T T T T T T T T T T T T
— — — o~ o~ o~ ~ [32] ™ m ™ < < < < n n n N [\o] (o}
DrS T v S e T N r S L L 7 A v L, T S ry B P
£ 2858 83238 &8 %328 &8 5832858 832§ 58 %8
Target Actual Linear Trend (Actual)
Note: FY-15 target is 100%.
Report hasone monthlag.
10a) TA Individuals Trend
120,000 r r r r r ; ; ;
S S N T
105,000 ——
90,000 \
_—
75,000
60,000
45,000
30,000I T T T T T T T T T T T T T T T T T T T 1
— — — o~ ~ o~ ~ o m ™ ™ < < < < n N n N o o
i i — i Ll i — — Lol i — i Ll i — i Ll i — — i
> @ 2 o > @ 2 o > @ 2 o > @ 2 o > @ > o >
© =} [] [7] © =} (e} [} © o} [e) [0} © o} [©] [9) © 35 o [7] O
S € Z 4 S € Z S & Z 4SS Q Z 4SS < zZ o owoos
Target Actual Linear Trend (Actual)
Note: FY-15 target is 80,600.
10b) TA Families Trend
50,000 T T T T T T T T T T T T
40,000 V x;_
30,000 N~
20,000 ‘\
10,000I T T T T T T T T T T T T T T T T T T T 1
— — — o~ o~ ~ ~ ™ m o [32] < < < < n N n N (o] (o}
i — i — i — — — i — — i i — i i i - i — i
> & 2 o9 > & > o > @ > 9 > & > 9 > @ 2 o >
© ] [©] (7] © ] [] [} © =} [] [} © =} [e) [7) © S [©] (] ©
S I« Z 4SS & Z 4L S & Z 4+ S & Z 4SS <« zZ o ows
Target Actual Linear Trend (Actual)

Note: FY-15 target is 32,200.
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Department of Social Services
Family Support Division

Variance Key

Equal or Exceeding Belowthe Target/

Below Target/Prior

Exceeds Target/Prior €
Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
May 2016 (Within 5%)
11) TA Work Participation Rates A
35% T T r )
i i i i
30% .
25% b
s > . i‘ Ca [ >0
20% > 1 1 1 ' 1 4 [ ' e ‘ Of I O
o W v
10%
5% I T T T T T T T T T T T T T T T T T T T 1
— i — (o] o~ (o] (o] o (42} o o < < < < n wn n n (o) (o]
09 9 o9 9 93 % 9% 9 3 2 S 5 3035 9 9 9 9 4 3
o = = c = = +— c [ = = c [ = 4+ c = = 4+ c =
o =} O o =3 O o =3 O o =} O o =} O o
< -~ o 8 « - o 8 « - o 8 &£ - o 8 4« =~ o 8 «
Target Actual Linear Trend (Actual)

Note: FY-16 target is 30.00%.
Report hasonemonthlag.

12) Percentage of MO HealthNet Eligibility Correctly Determined

100% i T i i T i i i T T T !
o O e SV vy ,‘_,;“!‘_\ R R !
95% 3
90%
85%
80%| T T T T T T T T T T T T T T T T T T T 1
— — — o~ (o] (o] o~ (2] [40] o o < < < < n [Tp] n wn Vo] (Vo)
< 2 92 5 9 < <9 < < S < 94 <9 9 <9 o 9 9 9 < -
528§ &5 52§55 32§85 82§58 832§ &8 8
Target Actual Linear Trend (Actual)
Note: FY-15 target is 97.40%.
Report hasone monthlag.
13) Total Enrolimentin MO HealthNet Trend
1,100,000
1,000,000
/
900,000 =——— { I e —— y
800,000
700,000| T T T T T T T T T T T T T T T T T T T 1
— — — ~ ~ o~ ~ m [32] [32] ™ < < < < n N n n Yo] (o}
— i Al — i i i - — i i — i i — i i i i i —l
2 @ 2 o > wmw > o6 > w 2 o > @w 2 o > w X o >
© 35 (e} (7] © 35 o [7] © =} o [} © o} [e] [9) © 35 [e] [7] ©
S &€ zZ £ S & Z 4SS € Z 4L S & zZ2 4SS < zZ uwuos
Target Actual Linear Trend (Actual)

Note: FY-16 targetis981,576.
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Department of Social Services
Family Support Division

Variance Key

Performance Measures Soiam, RSSO meeemme SSTL
May 2016 (Within 5%)
13a) Persons with Disabilities MHN Enrollment Trend
180,000 |
170,000
160,000 — — S —
150,000
140,000 T T T T T T T T T T T T T T T T T T T T 1
— —l — o~ o~ o~ o~ ™ ™ ™ ™m < < < <t N n N N ©o [V}
T < 9 < <9 % 9 9 9 9 9 < 9 9 g 9 F 7 0F o
> W 2 © > W * ©o > @w * ©o > @w > ©o > @w > o >
© > [] [ © > [] [} © >S5 ] [} © ] [] [} © 35 [] [} (©
S & Z 4 S & zZ 4 S & Z 4 S & z 4 S & zZ2 w S
Target Actual Linear Trend (Actual)

Note: FY-16 target is 159,987.

13b) Seniors MHN Enrollment Trend
90,000
85,000
80,000
L~
75,000
70,000| T T T T T T T T T T T T T T T T T T T
— — — ~ ~ N ~ [32] ™M o [32] < < < < N n N N o G
i — Rl — i — i i i — R — i — i — i — i — i
> wm 2 & > w 2 89 > w 2 &6 > w 2 &6 > w 2 a9 >
© 3 [e] [7] © 3 [e] [9] © 3 [e] [9] © 3 [e] (9] © 3 (=] [7] ©
S &€ Z £ S &« Z 4SS & Z 4L S &€ zZ 4SS < zZ2 wo@S
Target Actual Linear Trend (Actual)
Note: FY-16 target is 78,460.
13c) Custodial Parents MHN Enroliment Trend
110,000
100,000
-
90,000
80,000 -
70,000
60,000 (EEEE————————————————————
— — — o~ o~ o~ ~ [32] o ™ o < < < < n N n n o] Ce]
i i i — — i i — i i — — — - i — i i i — i
> @ 2 &6 > w 2 o0 > w 2 48 > w o > w 2 a9 >
© 35 (=] [] © =} o [0} © 35 [e] [9) © 35 o [] © o} [e] [9) ©
S <« Z 4 S & Z L0 S & zZ 4SS & zZ wus g« zZ2 o uos
Target Actual Linear Trend (Actual)

Note: FY-16 target is 95,746.
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Department of Social Services

Family Support Division
Performance Measures
May 2016

Variance Key

Exceeds Target/Prior Equal or Exceeding
Year by More Than 5% the Target/Prior Year
(Within 5%)

Belowthe Target/

Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

13d) Child MHN Enroliment

Trend
650,000 H T H
600,000 /
550,000 mee—— i /
T . | i
500,000
450,000 T T T T T T T T T T T T T T T T T T T T
i i — (o] (o] o (o] [a2] on [e2] ™M < < <t < n n n [Fp] (e} o
i i — — i — i - i i — i — i i — i - i i —
2 wm 2 o > w 2 o > w > o5 > w 2 o > w 2 o >
© =} [e] (7] © 35 (=] [0} © =} [e] [7) © o} (=] [0} © 35 o [9) ©
S € Z 4 S &« Z L S &€ Z 4L 0SS  Z 4SS <« zZ2 uo@sS
Target Actual Linear Trend (Actual)
Note: FY-16 target is 620,836.
13e) Pregnant Women MHN Enroliment Trend
35,000
30,000 —
‘\- _———
25,000 : N—
20,000
15,000 T T T T T T T T T T T T T T T T T T T T
— — - o~ o~ o~ o~ ™ (32 ™M ™ < < < < N n n n (o] G
i — — — i i i i — i i i i i i — i i i — i
> w 2 49 > w 2 o0 > w 2 & > w 2 & > w > o >
© 35 [e] [0} © o} o [9) © 3 o (7] (T 3 [e] [7] © 35 [e] [0} ©
S € zZ 4L S € Z L S & Z L 0S I Z LS <« Z2 9w S
Target Actual Linear Trend (Actual)
Note: FY-16 target is 26,547.
14) MHN Enrollmentin Women's Health Services Trend
100,000 :
75,000 = —
S — ,m —
50,000
25,000
0 T T T T T T T T T T T T T T T T T T T T 1
— — — o~ o~ ~N o~ o [20] o [22] < < < < wn n n n (o] (o)
i i i — Rl i i — — — i — i — i — i — — — i
> w 2 o > m 2 o > w X o6 > w > o0 > w 2 o X
O o] o [} © =} o [7] © =} o (] © =} o (7] © =} [e] [9) ©
S €« z £ 00S & Z 4L S € Z 4L S &€ zZz LS < zZ2 4w S
Target Actual Linear Trend (Actual)

Note: FY-16 target is 68,975.
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Department of Social Services
Family Support Division
Performance Measures

Variance Key

Equal or Exceeding

Exceeds Target/Prior
the Target/Prior Year

Belowthe Target/
Year by More Than 5%

Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

May 2016 (Within 5%)
15) Paternity Establishment 4
(Quarterly Data)
100% T T T r r )
6 ! /< N S — \ -
75% /_
50% ——
25%
0% T T T T T T T T T T T T T T T T T T T T 1
— — — — o~ o~ o~ ~ ™ (32 o ™M < < < < n N n N O
< 9 < <9 9 9 99 < 9 9 < 9 < 4 o <9 o 49 4 o
= c o Q = c o Q = c o (%} = c o (S} = c o (S} =
s 245§ 4= 245§ 48 24§48 =2 245483 24 8 =
Target Actual Linear Trend (Actual)
Note: FY-16 target is 90%.
$75 ;
$65 A’
g s55 K2 4
= s
$35 r T T T T T T T T T T T T T T T T T T T 1
— — - o~ o~ o~ o~ o ™ [92] m < < < < n n N N [Ye] (o}
i i i — i i i — i i — — i i i i i i i i i
> @ 2 © > & 2 9 > w 2 & > w 2 o > @w > o >
© > [e] [ © 35 [e] [] © 35 [e] [] © S5 [e] [ © >S5 [] [ ©
S € 2 . 5 & z 4 5 & zZ 4 5 & zZz u S & z w S
Target Actual Linear Trend (Actual)
Note: FY-16 target is $58,333,333.
17) Child Support Collections Per Administrative Dollar Spent A
(Quarterly Data)
$10 ;
$9 =
|— i\ /:
8 - \ i — /i T V
A e e e . i
S6
$5 r T T T T T T T T T T T T T T T T T T T
— - — — o~ ] o~ ~ m ™ (32} (2] < < < < N n N n ©
S 9 9 < 9 9 o S 4 < 9 9 g o g 9 g 9 g
= c o o = c o o = c o o = c o o = = (o} o =
s 2 883 2883 28835 28835 2 4 8 2
Target Actual Linear Trend (Actual)

Note: FY-16 target is $8.34.
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Department of Social Services a .
Variance Key

Family Support Division : " " :
Performance Measures e ﬁlﬁ;&:féﬁ;\'&% e et Vetr VoreTnan 9%
May 2016 (Within 5%)
18) Child Support Arrearage Collection Percentage (Quarterly Data) 4
75%
65%
V4 '\ /I\ /\ / \
45% h £ 4 \:/ n iz 4 \ 4 ‘ d
35%
25% T T T T T T T T T T T T T T T T T T T T 1
— — — — ~ ~ o~ ~ [32] ™ (32} ™M < < < < n n e} N o]
S Ly S S s S N S Ly S S r T S AP A
s S &8 3 = 5§ & 3 = 5 & 8 & S & & & S5 & & &
Target Actual Linear Trend (Actual)
Note: FY-16 target is 60%.
19a) Vocational Rehabilitation Program Number of A
VR Clients Closed as Successfully Employed
75
60
45 A A \ A
| ol 1 | IR i
30 : 7 ] ¢ - oo
24 basragel STV lese e
O r T T T T T T T T T T T T T T T T T T T 1
— — — o~ o~ o~ o~ ™ ™ [32] m < < < < N n N [T} o o
T 9 9 % 9 09 9 o+ o 9 oF o o o 9 g g g d g d
> @ > 9 > W > o > w > o > W > o > w > o PN
© ] [e] [] © > [] [ © > [e] [} © >S5 ] [ © > [e] [} ©
S < 2 w S < 2 L S < 2 w S < 2 w S < = w s
Target Actual Linear Trend (Actual)
Note: FY-15 targetis22.8.
i ilitati
19b) Vocational Rehabilitation Program A
Number of VR Applicants
80
60
’ 4
© Yooy ANy x,wl‘ v AR
20
O T T T T T T T T T T T T T T T T T T T T 1
— i — (o] (a\] (o] o on [20] o [22] < < < < n LN N wn o) (o)
— — i - i — — i — — i - i — — - Ll — i i i
> @ 2 O > w X o > w 2 & > w 2 o > w X o >
© o} o [7] © =} [e] [7] © 35 (=] [0} © =} o (7] © 35 o [0} ©
S €« z 4L S & Z 403 « Z L S & zZ2 4 s < zZ w3
Target Actual Linear Trend (Actual)

Note: FY-15 target is46.00.
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Department of Social Services -—
ariance Key

Family Support Division

Performance Measures Ve mas  eTasbioer  pioewiwiemo  veweeTanse
May 2016 (Within 5%)
19c¢) Vocational Rehabilitation Program A
Average Hourly Wage for a Competitive Closure
$35
$30 A
o \ A
SZO 1 r4 i7
A I\ A '\, Y A 'Y P
313 “"‘r“fvv“m"v- et e S e
$5
SO T T T T T T T T T T T T T T T 1
— — — N o~ ~ o~ [32] m [32] ™ < < < < n N n n [\e] Vo]
< % <9 9 2 9% 9 < < < 9 @ 9 o9 4 o F g g 9 A
> oo > o > a0 > o) > oo > o) > a0 > o) > oo > o) >
© =} [e] [} © o} [] [7] © =} [©] [} O o} [] [7] © =} [©] [} O
S & zZz 4 S & z 4 S & zZ o S & z 4 9SS & =z w S
Target Actual Linear Trend (Actual)
Note: Monthly measure data produced starting July 2012.

FY-15 target is $12.39.

19d) Vocational Rehabilitiation Program Progress Toward Source of Income
Standard 1.6

A

50% T ! T
40% : —_—y
»o4g > P 1 \
30% ! “ Lohd ok ‘\ (SRS 4 adi . ! 4
20% NN I. :
10%
O% T T T T T T T T T T T T T T T 1
— — — (o] o~ (o] (a\] o m (2] m < < < < N n wn n ©o Vo]
< ¢ 9 < <9< 9 <9 < < % <9 <9 < 9 o7 < G T g 4 o
> w 2> o > w > o > w > o > w > o > w 2> o >
© o} [e] (] © =} o [9) © =} o [} (1] o} o [] © o} [e] [7] ©
S & 2 &4 S & Z 4SS & Z &S & zZ2 4SS & zZ2 wo @ s
Target Actual Linear Trend (Actual)
Note: Monthlymeasure data producedstarting July 2012.

FY-15

targetis 30.40%.

20) OlderBlind Services (OBS): Number of Applicants

140
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100 C‘ /N

80 — 4 ! — _- __- —_——

60 1% \v4 %’VM\’G’W

40 ®

20

OI T T T T T T T T T T T T T T T T T T T 1
— — — o~ ~ ~ o~ [32] ™M ™ ™ < < < < n LN n LN (o) O
i — i — i — i i i — i — i — Ll — — Al — i —
> @w 2 &6 > W 2 & > w 2 89 > w 2 o > w 2 a >
© 3 o [] (1] 35 [e] [7] © 3 o [} (T 35 [e] [9] © 3 o [} (T
S € Z L4 S & Z LS € Z LS € zZ LS I« zZ2 oS

Target Actual Linear Trend (Actual)

Note: FY-15 target is 76.00.
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J

Below Target/Prior
Year More Than 5%

Prior Year (Within 5%)

Belowthe Target/

Variance Key

the Target/Prior Year

Equal or Exceeding
(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Department of Social Services

Family Support Division
Performance Measures

May 2016

21) FSD - MBE Expenditure Ratio

5%

- 9T-AeN
- 9T-0RA
- GT-MON
L gT-8ny
L qT-Aen
- GT-0Rd
- ¥T-NON
- y1-8ny
- vT-Aen
- v T-0°d
- €T-NON
- €T-8ny
- €T-AIN
- €T-0R4
~ CT-N\ON
- ¢1-8ny
- ZT-Aen
- ZT-0RA
- TT-AON

- 1T-8ny

L TT-AeN

0%

Linear Trend (Actual)

Actual

22) FSD - WBE Expenditure Ratio

Target

50%
40%
30%
20%
10%

- 9T-Aey
- 9T-924
- GT-AON
- ST-8ny
- qT-AeN
- GT-994
- ¥T-AON
L yT-8ny
- vT-AeN
- ¥ T-924
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- €T-8ny
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- €T-0924
- CT-AON
- ¢1-8ny
- zT-Aen
- ¢T-994
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- TT-8nv

TT-AeN

0%

Linear Trend (Actual)

Actual
23) FS Application Currency Rate

Target

Linear Trend (Actual)

Actual
Page 11

Target

Note: FY-15 target is 91.00%.




Department of Social Services
Family Support Division
Performance Measures

May 2016

Variance Key

Exceeds Target/Prior Equal or Exceeding Belowthe Target/
Year by More Than 5% the Target/Prior Year Prior Year (Within 5%)
(Within 5%)

Below Target/Prior
Year More Than 5%

100% @Spnee:920:0200:00:
96%
92%
88%

84%

24) TA Application Currency Rate

W

4

80%

May-11
Aug-11 -
Nov-11 -
Feb-12
May-12 -

Note: FY-15 target is 95.00%.

Aug-12
Nov-12 -
Feb-13 -
May-13
Aug-13
Nov-13 -
Feb-14
May-14 -
Aug-14
Nov-14 -
Feb-15 -
May-15 -
Aug-15

ctual Linear Trend (Actual)

>

Target

25) MO HealthNet Application Currency

Nov-15 -

Feb-16

May-16 -

100% —
90% QU T T T I L]
80%
70%
60%
50%

o %y s

40%

May-11 ~
Aug-11 -
Nov-11 ~
Feb-12 -
May-12 -

Note: FY-15 target is 90.00%.
Includes MEDES.

g-13

Aug-12
Nov-12
Feb-13 -
May-13 -
Nov-13 ~
Feb-14 -
May-14 -
Aug-14 -
Nov-14 -
Feb-15 A
May-15 -
Aug-15 -

> Au

ctual Linear Trend (Actual)

Target

26) Child Support Call Center Answered Calls

Nov-15 -

Feb-16 -

Trend

May-16 -

100,000

90,000
80,000
70,000 - —
60,000
50,000

40,000

May-11 -
Aug-11 -
Nov-11 -
Feb-12 -
May-12 -

Note: FY-16 targetis 70,833.

Aug-12 -
Nov-12
Feb-13
Feb-14 -
May-14 -
Aug-14
Nov-14 -
Feb-15 -
May-15 -
Aug-15 -

Actual Linear Trend (Actual)

Target

Nov-15 -

Feb-16

May-16 -
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Department of Social Services

Family Support Division
Performance Measures

May 2016

Variance Key

Below Target/Prior

Equal or Exceeding

Exceeds Target/Prior
Year by More Than 5%

Belowthe Target/

Prior Year (Within 5%) Year More Than 5%

the Target/Prior Year

(Within 5%)

27) FSD - Employee Turnover Rate

- 9T-Aen
- 9T-ged
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- GT-8ny
- ST-Aey
- ST-ged
- ¥T-NON
- yT-8ny

- vT-Ae

Linear Trend (Actual)

Actual

Target

Note: FY-14 target is 1.00%.

Trend

28) FSD - Number of Staff (FTE)

5,000

4,000

3,000

2,000

1,000

- 9T-Aeiy
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Linear Trend (Actual)

Actual

Target

Note: FY-14 target is 3,900.

Trend

29) FSD - Compensation of Staff

- 9T-AeiN
- 9T-god
- GT-AON
- GT-8ny
L qT-AeIN
- GT-god
L yT-AON
- ¥T-3ny
- pT-AeiN
SRARCCE
- ET-AON
- €1-8ny
- €T-AeiN
- €T-0°4
- CT-AON
- CT-8ny
- TT-AeN
SNASCE
- TT-AON

- TT-8ny

TT-AeiN

$12
S8

<
%3

UolIN

o
>
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Actual

Target

Note: FY-14 target is $8,925,936.
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Department of Social Services

MO HealthNet Division
Performance Measures
May 2016

Variance Key

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Exceeds Target/Prior

Below Target/Prior
Year by More Than 5%

Belowthe Target/
Year More Than 5%

Prior Year (Within 5%)

1) Total MO HealthNet Claims Payments

$900

Trend

$600 o re——o" =~
g o~ T
2
S $300 —
SO T T T T T T T T T T T T T T T
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Target Actual Linear Trend (Actual)
Note: Target converted to Trend in January 2015, per MHD request.
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Department of Social Services

Variance Key
MO HealthNet Division Exceeds T: t/Pri Equal or Exceeding low th t/ Below Target/Prior
ceeds Target/Pnor B the T
Performance Measures Voar by More Than 8% Er\\l\(’e_;a_rgseﬂz;'-‘riorYear Prior Year (Within5%) Year More Than 5%
May 2016 fin
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Department of Social Services
MO HealthNet Division
Performance Measures

May 2016

Exceeds Target/Prior
Year by More Than 5%

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Variance Key

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%
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Department of Social Services
MO HealthNet Division
Performance Measures

Exceeds Target/Prior
Year by More Than 5%

Variance Key

Equal or Exceeding
the Target/Prior Year

Belowthe Target/
Prior Year (Within 5%)

May 2016

(Within 5%)

Below Target/Prior
Year More Than 5%
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the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

|

n
O

2

g
sn%
—0 2
S5 3
T
0> ®
npe
o =
Oee
EZ 9
e%aG
ETCES
.nerm
cI O
D.O.nv.
[ [
o=a =

Ivision

MBE Expenditure Ratio

15) MO HealthNetD

9T-Aey
9T-04
ST-AON
ST-8ny
ST-AeN
ST-0R4
¥T-AON
v1-8ny
- vT-Aen
SARCCE]
L eT-roN
- €T-8ny
- €T-Aen
- €1-0RA
- CT-MON
- ¢1-8ny
- cT-Aein
SRARCE]
TT-NON

T1-Sny

TT-AeN

0%

= = = Linear Trend (Actual)

Ivision

Actual

WBE Expenditure Ratio

16) MO HealthNetD

Target

15%
5%

10%

9T-AeN
9T-0R4
ST-AON
ST-Sny
ST-AeN
ST-0°d
¥T-NON
¥1-8ny
vI-Aen
TARCCE]
€T-NON
€1-Sny
- €T-AeN
L €T-994
L ZT-AON
- Z1-8ny
- ZT-heny
S ARCCE
- TT-AON

- T1-8ny

TT-AeN

0%

= = = Linear Trend (Actual)

Actual
17) MHD Employee Turnover Rate

Target

&,..p(,-h.’\

A

i

»

Nah

_b

(s

[ &

Py

A dill
X X X X W
m (o] o < o

»
— = = Linear Trend (Actual)

Actual
Page 15

Target




Department of Social Services
MO HealthNet Division
Performance Measures

May 2016

Variance Key

Equal or Exceeding Below the Target/
the Target/Prior Year Prior Year (Within 5%)
(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

18) MHD - Number of Staff (FTE)
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Department of Social Services Variancelkey
Division of Youth Services

Performance Measures e L e TargenronYear B e = Lo
May 2016 (Within 5%)
1a) Percentage of DYS Youth Considered Law-Abiding Citizens A
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Department of Social Services
Division of Youth Services
Performance Measures

May 2016

Exceeds Target/Prior

Year by More Than 5%

Variance Key

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Belowthe Target/

Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%
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Department of Social Services

ST . Variance Key
Division of Youth Services Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
May 2016 (Within 5%)
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3c) Youth Actively Pursuing Education
(DYS youth ages 17 and older that areactively pursuing education atdischarge)

Ny

30 A A
20 N\ J\ /\\V/\VAV/\

VS VA\/\/\—\/\"\VA \/\//\

4
10
0 T T T T T T T T T T T T T T T T T T T T
Ll i i (o] o~ (o] o o o (42} [e0] < < < < n n n n Vo]
T ¢ 09 < 9 9 9 4 G 9 G 4 Jd F G G G A G
> oo > o) > oo > o) > oo > o) > oo > o) > oo > el
O =} [e] [} © =} [e] [7] © o} o (7] O =} o [} © =} [e] [}
S € Z 4+ S & Z 4+ S L& Z S S Z o4+ sS < zZ oow
Target Actual Linear Trend (Actual)

Note: FY-15targetis17.

4) Academic Progress

May-16

100% R S S S B R : :
e T T e A A
80% V

70%

60%

May-11 ~
Aug-11
Nov-11 -
Feb-12

Note: FY-16 target is 87%.

May-12 -
Aug-12 -
Nov-12

Target

T T T T T T T T T T
[e2] o (42 [(32] < < < < LN wn
< 9 ¢ 9 9 9 02 g 9
el > oo > o) > oo > o >
[ © S [e] (] © =) ] [} ©
s I Z2Z 4SS I oz 4+S

Actual Linear Trend (Actual)

Aug-15 -

Nov-15 -

Feb-16 -

May-16 -

Page 3




Department of Social Services
Division of Youth Services
Performance Measures

Exceeds Target/Prior
Year by More Than 5%

Variance Key

Equal or Exceeding
the Target/Prior Year

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

May 2016 (Within 5%)
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Department of Social Services Variancelkey
Division of Youth Services

Exceeds Target/Pri Equal or Exceeding Belowthe T: t/ Below Target/Prior
Performance Measures Voar by More Than 8% the Target/Prior Year Prionam i 53%) YearMore Than/5%
May 2016 (Within 5%)
7a) Recommittment Rate v
20%
15%
10%

el : "'\ ’\ic‘;‘ '4 . “\ Y A
s% I ‘4/\,".} oo \(WWAAVARVARAE

-

0% r T T T T T T T T T T T T T ” T T T T T
— — — o~ o~ o~ o~ [32] o o ™m < < < < LN n n LN o
< 9 09 9 9 9 9 9 S 9 9 g 9 d g d o ad o
> [<1] > o > o > o > o0 > o > o0 > o > oo > o)
O S [e] [} © ) [e] [0} © > ] [0} © > [] (] © 35 o []
S & Z 4 S & Z 4 0S & Z 4 S & zZ w S I =z uw
Target Actual Linear Trend (Actual)

Note: FY-16 target is 8%.

8) Length of Stay in DYS Custody
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Department of Social Services
Division of Youth Services
Performance Measures

May 2016

Variance Key

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

9b) Youth Population in Day Treatment Facilities

225

200
175

%

\

P

150
125
100

“ Aot~ _\‘_‘”"V”"“ ;\V(vg_

75

May-11 ~
Aug-11 -
Nov-11 ~
Feb-12 -

Note: FY-16 targetis 150.

100%

May-12 -

T
o
-

a0
]
<

Aug-12 -
Nov-12 -
Feb-13 A
May-13 -+
Nov-13 -
Feb-14
May-14 -
Aug-14 -
Nov-14 -
Feb-15 -
May-15 -

Target Actual = = = Linear Trend (Actual)

10) Timely Youth Placement

May-16

90%

80%
70%

60%

50%

A

A

:q>
= g =]
‘ ~
-6

A

«

D¢

_1._' -

- ----1

l—\""'_'—i’ ! ;

N\
VAL

May-11

Aug-11 -
Nov-11 -
Feb-12 -

Note: FY-16 target is 85%.

90%

T T
[52] <
rl| —

oo
S
<
Al

8o
S
<

May-12 -
Aug-12 -
Nov-12 -
Feb-13
May-13 -
Nov-13 -
Feb-14 -
May-14 -
Nov-14 -
Feb-15 -
May-15 -
Aug-15

Target ctual = = = Linear Trend (Actual)

11) DYS - MBE Expenditure Ratio

Nov-15 -

Feb-16

May-16

80%

70%

60%

50%

40%

30%

20%
10%
0%

May-11
Aug-11
Nov-11
Feb-12

May-12
Aug-12
Nov-12
Feb-13

May-13
Feb-14

May-14
Aug-14
Nov-14
Feb-15

May-15
Aug-15

Target = = = Linear Trend (Actual)

Nov-15

Feb-16

May-16

Page 6




Department of Social Services
Division of Youth Services
Performance Measures

Variance Key

Equal or Exceeding

E Belowthe Target/
the Target/Prior Year

Prior Year (Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Below Target/Prior
Year More Than 5%

May 2016 (Within 5%)
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Department of Social Services
Division of Youth Services
Performance Measures

May 2016

Variance Key
Exceeds Target/Prior Equal or Exceeding Belowthe Target/
Year by More Than 5% the Target/Prior Year Prior Year (Within 5%)
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Below Target/Prior
Year More Than 5%
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Below Target/Prior
Year More Than 5%

Prior Year (Within 5%)

Belowthe Target/

Variance Key

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

1) DFAS Payment Process Error Rate

Division of Finance and Administrative

Department of Social Services
Services

Performance Measures

May 2016
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Department of Social Services
Division of Finance and Administrative
Services

Performance Measures

May 2016

Variance Key

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%
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Below Target/Prior
Year More Than 5%

Prior Year (Within 5%)

Belowthe Target/

Variance Key

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

7) Invoice Payment Timeliness (in days)

Division of Finance and Administrative

Department of Social Services
Services

Performance Measures

May 2016
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Department of Social Services
Division of Finance and Administrative

Variance Key

Services
Performance Measures e Tmes  eTolsbioer  Boseiuiemo  verweeTanse
May 2016 (Within5%)
10) DFAS - Compensation of Staff Trend
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Note: FY-16 target is 92.00%.
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Department of Social Services
Division of Legal Services
Performance Measures

Variance Key

Equal or Exceeding

E Belowthe Target/
the Target/Prior Year

Prior Year (Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Below Target/Prior
Year More Than 5%

May 2016 (Within 5%)
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Department of Social Services
Division of Legal Services

Variance Key

Exceeds Target/Pri Equal or Exceeding Below Target/Prior
Performance Measures Yeg,eﬁyﬁm?;gﬁha,:?% the Target/Prior Year Eﬁfﬂ?ﬂ@'ﬁﬁz 5%) Year MoregThan 5%
May 201 6 (Within 5%)
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6) DLS - MBE Expenditure Ratio
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Department of Social Services
Division of Legal Services
Performance Measures

May 2016

7) DLS - WBE Expenditure Ratio
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Department of Social Services Variance Key

Division of Legal Services N — Equal or Exceeding Belowthe Target Below Target/Prior
Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
May 2016 (Within 5%)
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Department of Social Services

Variance Key
Human Resource Center

Exceeds Target/Prior Equal or Exceeding Belowthe Target/
Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%)
May 2016 (Within 5%)

Below Target/Prior
Year More Than 5%
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Note: FY-16 target is1.60%.
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Department of Social Services

Variance Key
Human Resource Center

Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Voar by More Than 5% the Target/Prior Year Prior Year (Within5%) Year More Than 5%
May 2016 (Within 5%)
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4) Number of DSS Staff (FTE) Trend
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Note: FY-15 targetis7,158.
5) DSS - Workers' Compensation Claims 4
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Note: FY-16 target is $175,000.0.
6) HRC - Employee Turnover Rate 4
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Note: FY-16 target is1.60%.

Page 2




Department of Social Services

Variance Key

Human Resource Center Exceeds TardeyPi Equal or Exceeding —, " Below Target/Prior
Performance Measures Yég,eﬁyﬁm?;gfhaﬂ?% the Target/Prior Year gﬁ: ,V:(te:r{\?;i%;n 5%) Year More Than 5%
May 201 6 (Within 5%)
7) HRC - Number of Staff (FTE) Trend
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Target Actual Linear Trend (Actual)
Note: FY-16 targetis11.52.

8) HRC - Compensation of Staff Trend
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Note: FY-16 targetis $41,649.50.
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