Department of Social Services
Children’s Division
Performance Measures

Variance Key

Below Target/Prior

Equal or Exceeding Below Target/Prior
‘ear More Than

the Target/Prior Year

Belowthe Target/

Exceeds Target/Prior
Prior Year (Within 5%)

Year by More Than 5%

March 2016 (Within 5%)
1) CAN Victims Without Recurrence of CAN Within 6 Months 4
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Note: FY-16 target is 95.50%.

2) Foster Children Free From Abuse and Neglect 4
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Note: FY-16 target is 99.80%.

3) Childrenin Intact Families Receiving Family Centered Services (FCS) 4
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Note: Monthly measure data produced starting July 2011.

FY-16 target is 99.00%.
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Department of Social Services
Children’s Division

Variance Key

Performance Measures e L e TargenrronYear o e = Ll
March 2016 (Within 5%)
4) Rate of CAN Review Board Reversals \ 4
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5) Children Returning Home Within 12 Months A
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Note: FY-16 target is 75.20%.
6) Children Exiting to Adoption Within 24 Months 4
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Note: FY-16 target is 40.00%.
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Below Target/Prior
Year More Than 5%
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7) Children Not Returning to Foster Care
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Note: FY-16 target is 92.00%.

8) Childrenin Two or Fewer Foster Care Placements
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Note: FY-16 target is 86.00%.

9) Completion of CAN Reports Within Prescribed Timeframe

(30 Days)
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Note: FY-16 target is 85.00%.
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Department of Social Services

. ... Variance Key
Children’s Division

Performance Measures e L e TargenrronYear o e = Ll
March 2016 : )
10) CAN Hotline Calls Trend
8,000 ! T !
7,000 A /\ A /\//
6,000 / \/\/ N \_/
5,000
4,000
3,000 T T T T T T T T T T T T T T T T T T T T
— — — — o~ o~ o~ o~ (92] ™ ™ ™ < < < < [T LN n LN (o]
< 9 % 9 9 9 5 4 < g &5 4 d 9 9 9 o d o d o
= c o o = c o o = c o o = c o O = c (o} o =
£ 288232 88¢3288¢32828¢ 3% 8¢
Target Actual Linear Trend (Actual)
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11) Substantiated CAN Children Trend
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12) Monthly Case Worker Visits With Foster Care Children A
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Note: FY-16 target is 95.90%.
Data has one month lag.
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Department of Social Services

. ... Variance Key
Children’s Division

Exceeds Target/Prior Equal or Exceeding Belowthe Target/
Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within5%)
March 2016 (Within59%)

Below Target/Prior
Year More Than 5%

13) Foster Care Cost Per Child x Length of Stay

\ 4
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Note: FY-16 target is $34,482 and excludes MO HealthNet.

14) Foster Care Children
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Note: FY-16 target is 13,200.

14a) Foster Care Childrenin Residential Care
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Note: Monthly measure data produced starting July 2011.
FY-16 target is 14.00%.
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Department of Social Services Variance Key

Sraron s D on Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Yearby More Than 5% the Target/Prior Year Prior Year (Wi‘ctlhin 5%) Year More Than 5%
March 2016 (Within 5%)
14b) Foster Care Childrenin Kinship/Relative Placements A
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Note: FY-16 targetis114.
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Exceeds Target/Prior
Year by More Than 5%

Department of Social Services

Children’s Division
Performance Measures

March 2016

Trend

d Child Care

1ze

17) Children Receiving Subs
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Note: FY-16 target is 36,000.
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Department of Social Services Variance Key

Children’s Division Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Wi%hin 5%) Year More Than 5%
March 2016 (Within 5%)

20) Initial Child Contact Within 24 Hours of Hotline Call A
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Note: FY-16 target is 90.00%.
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Note: FY-16 target is 97.50%.
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Below Target/Prior
Year More Than 5%

Exceeds Target/Prior
Year by More Than 5%

Department of Social Services

Children’s Division
Performance Measures

March 2016
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22b) Children's Division Customers Treated Professionally
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Note: FY-16 target is 93.50%.

23) CD - Employee Turnover Rate
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24) CD - Number of Staff
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Note: FY-16 targetis 2,062.
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Department of Social Services
Children’s Division
Performance Measures

Variance Key

Below Target/Prior

Equal or Exceeding Yoar M Than 5%
‘ear More Than

E Belowthe Target/
the Target/Prior Year

Exceeds Target/Prior
Prior Year (Within 5%)

Year by More Than 5%

March 2016 (Within 5%)
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Note: FY-16 target is $6,744,405.
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Department of Social Services
Family Support Division
Performance Measures

Variance Key

Belowthe Target/

Equal or Exceeding
Prior Year (Within 5%)

Exceeds Target/Prior
the Target/Prior Year

Year by More Than 5%

Below Target/Prior
Year More Than 5%

March 2016 (Within 5%)
1) Food Stamp Participation Rate 4
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3) Percentage of Current Child Support Collected

(Quarterly Data)
62% A A S S
60% H H H H H H H ' 1 !
(o] — - t_- e E——

56% o =TT T T N

54%

52%

50% T T T T T T T T T T T T T T T T T T T 1
o — — — — ~ ~ o~ ~ m ™M ™| [32] < < < < LN N n N
- <9 <9 < S < 9 9 o < 494 9 o 4 94 9 9 4 494 o
g = 5§ &8 3 &8 5 &8 3 &8 5 & 3 & 5 & ¥ & S5 & 3
o > = %) a S = %] o S = [%) o S - %) o > = %) a

Target Actual Linear Trend (Actual)

Note: Quarterly measure data
FY-16 target is 60%.

produced starting April 2011.
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Variance Key

Department of Social Services

Family Support Division
Performance Measures

March 2016

Equal or Exceeding Belowthe Target/ Below Target/Prior

Exceeds Target/Prior
Year by More Than 5%

Prior Year (Within 5%) Year More Than 5%

the Target/Prior Year

(Within 5%)

4) Percent of Child Support Cases Current
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Note: FY-16 targetis 28%.

5) Percent of Child Support Cases With Regular Payment of Arrearage
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Note: FY-16 target is 20%.

6) Vocational Rehabilitation Program Rate of Rehabilitation
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Note: FY-15 target is 70%.
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Department of Social Services ——
Family Support Division 4

Performance Measures CO,  Rmamolh  mowmaeo, SOGIDE
March 2016 (Within 5%)
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Z L S &« Z L S € Z 4SS & Z LS <« zZz woos < =z
Target Actual Linear Trend (Actual)
Note: Measure based on Federal review schedule.
Report hasfour month lag.
8a) Food Stamp Participants Trend
1,250,000 T T T T T T T T T T T T T
1,000,000
i T ——r——
750,000
500,000 r T T T T T T T T T T T T T T T T T T T 1
— — — — o~ ~ o~ o~ [32] ™m [22] ™M < < < < n N n n (o]
< 9 < <9 9 9 < o < 9 49 < < a4 g a9 g 49 o 4
= c o (S} = c (o} %} = c Q (S} = c [o} Q = c o o =
s 2 48§48 2 28§48 5 284835 34848 =2 2 48 8 2
Target Actual Linear Trend (Actual)
Note: FY-15 target is905,947.
8b) Food Stamp Households Trend
550,000 | T
500,000 —
450,000
400,000 \ _ ~
350,000
300,000 T T T T T T T T T T T T T T T T T T T T 1
— - — — o~ o~ o~ ~N (32} ™ o o0 < < < < N n N n ]
< 09 9 5 9 9 4 < S 9 4 9 9 4 o 9 g g o g
= c Q. o = c Q. o = c o o = j (o} o = e o o =
s 2 38 2 2 8 8 32 28 832 2883 2 8 8 2
Target Actual Linear Trend (Actual)

Note: FY-15 target is405,000.
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Department of Social Services
Family Support Division

Variance Key

Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior

Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
March 2016 : ()
9) TA Determination Accuracy A
100% — T —— T T T TP T e e
i o < (SRS S A AR s -~ - - Oavl) : 1 ‘AA /
» S @y S EY F 3y 3 > > -4
95% ‘ Y 4 \/ v v S
90%
85%
80%
75% T T T T T T T T T T T T T T T T T T T T
- — — — o~ ~ o~ ~ ™ o [32] ™ < < < < N N n n o
< 9 9 9 < 9 9 <9 < < 9 9 < 4 F g g G F G o
el > oo > o] > oo > Q0 > oo > o] > oo > Q0 > oo > Ko}
[} © =} [e] [7] © =} [e] [7] (0] =} [e] (7] © 35 o [9] © 35 o (7]
L S € zZ £ S & Z L 0sS € Z 4L S € zZ 4L sSs < zZ o ouw
Target Actual Linear Trend (Actual)
Note: FY-15 target is 100%.
Report hasone monthlag.
10a) TA Individuals Trend
120000 77 7 T 7T T
100,000 S~
60,000
40,000 T T T T T T T T T T T T T T T T T T T T 1
— — — — o~ o~ o~ o~ ™ ™M ™ m <t <t < < n N N [T} (o)
< 92 < < 9 S < < < S < < < g9 9 o9 S 44 4 4
= c o o = c o O = c joR o = c [oR o = c (o} O =
$ 2388 £ 2 88 ¢ 28888 298825 32 & 8 2
Target Actual Linear Trend (Actual)
Note: FY-15 target is 80,600.
10b) TA Families Trend
50,000 — S S e N R
45,000 et N T T S
40,000
35,000
30,000 =
25,000
20,000
15,000 r T T T T T T T T T T T T T T T T T T T 1
— — — — o~ o~ o~ ~ (92 o o [32] < < < < n LN n LN (o]
<+ 9 9 < 9 9 5 9 94 9 < <9 < 494 < 9 o <9 9 o o
= c o o = C o o = C o O = c o o = = o O =
$ 2 82 3 88 % 3288 ¢ 28885 28 8 2
Target Actual Linear Trend (Actual)

Note: FY-15 target is 32,200.
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Department of Social Services
Family Support Division
Performance Measures

Variance Key

Equal or Exceeding
the Target/Prior Year

Belowthe Target/

Exceeds Target/Prior
Prior Year (Within 5%)

Year by More Than 5%

Below Target/Prior
Year More Than 5%

March 2016 (Within 5%)

11) TA Work Participation Rates A

35% N —

30% N S

25% > pontec

PR A | o A L
20% e i i i e AT

15%
10%

5% r T T T T T T T T T T T T T T T T T T T 1

— — — - (o] o~ o~ o~ ™ ™ m ™ < < < < N N n N el

- <9 9 9 9<% < 9 09 <9 9 9 9 4 F F 4 o g oF g4 o

o] > [sT4] > el > =T > Ko} > [T > el > [sT] > el > 0o > Q2

[ © ] [] [ © =} [e) [} © o} [e] [ © ] [] [ © ] [] [%]

L S < Z L S & Z LU S <« Z L S I« Z LU S < zZ2 u

Target Actual Linear Trend (Actual)

Note: FY-16 target is 30.00%.
Report hasonemonthlag.

12) Percentage of MO HealthNetEligibility Correctly Determined

100% H ! ! ! ! i ! ! ! T T T T i T T T T T !
e 9te o @d@aw. Ar“‘l'.‘;“'.\",¢\i“'4! Ty vl N ! ! ‘!"!’,,‘A
95% \
90%
85%
80% T T T T T T T T T T T T T T T T T T T T 1
— — — — ~ o~ o~ o~ o ™ [32] m < < < < N n N n o
< 9 9 909 < 9 9 9 < 9 9 < 9 9 F F F F Fd T
o] > [sT] > o] > [sTy] > o] > [eT4] > o) > oo > o] > [sT] > o]
(] © S o [ © > [e] [] © > [e] [} © >S5 [e] (] T ] o [
L S € Z L S & Z LS & ZzZ 4SS I« zZ 4SS < zZ ouw
Target Actual Linear Trend (Actual)
Note: FY-15 target is 97.40%.
Report hasone monthlag.
13) Total Enrolimentin MO HealthNet Trend
1,000,000
—
950,000 ~
900,000 /‘ -k -
850,000 \//
800,000 T T T T T T T T T T T T T T T T T T T
— — — — o~ ~ o~ o~ [32] o [32] m < < < < n Ln n LN O
< 9 < 9 9 9 9 < < 4 9 4 g 9 o 9 g d 49 g
=4 c o Q = c o 1S = c o} Q = c o Q =4 c o Q =
s 245843 24§83 324583 28588 =35 2 8548 3
Target Actual Linear Trend (Actual)

Note: FY-15 target is 847,713.
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Department of Social Services
Family Support Division
Performance Measures

Exceeds Target/Prior
Year by More Than 5%

Variance Key

Equal or Exceeding

e Belowthe Target/
the Target/Prior Year

Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

March 2016 (Within 5%)
13a) Persons with Disabilities MHN Enroliment Trend
180,000 ;
170,000
—~—T T, —
160,000 —
150,000
140,000 r T T T T T T T T T T T T T T T T T T T 1
— — — — o~ o~ ~ o~ ™ ™ o ™M < < < < LN n N [T} (o}
< 09 9 9 9 9 9 9 o 9 9 4 g g g g g g g 9 o
s 5§ &8 9§ 8 5§ & 3 = S & 8 = S5 & © &8 5 & 3 =
Target Actual Linear Trend (Actual)
Note: FY-15 target is 158,647.
13b) Seniors MHN Enroliment Trend
90,000
85,000
80,000
N ——
e —
75,000 e
700 ————
— — — — o~ ~ (o] o~ [32] ™ m [32] < < < < wn LN [Tp] N Vo]
< 9 <= 9 < 9 9 9 S 9 g 44 9 g 494 9 S 4d g 4 o
Target Actual Linear Trend (Actual)
Note: FY-15 targetis 78,316.
13c) Custodial Parents MHN Enroliment Trend
100,000
95,000 ~
90,000 P ——
85,000 /
80,000 ——— f T T j
o~ : .
75,000 S~ S N
70,000 \/
65'000I T T T T T T T T T T T T T T T T T T T 1
— — - — ~ o~ o~ o~ [32] m o [32] < < < < n N n [7p] o
< 09 < < 9 4 4 4 < 9 9 9 g g 4 g g g 9o
= c o o = c o Q =1 c o 9] =4 c o 15} = c o Q =4
$ 2 8 & 2 &8 & 3288 5 3 88 5 2 8 8 g
Target Actual Linear Trend (Actual)

Note: FY-15 target is 75,000.
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Department of Social Services
Family Support Division
Performance Measures

Variance Key

Equal or Exceeding

e Belowthe Target/
the Target/Prior Year

Exceeds Target/Prior
Prior Year (Within 5%)

Year by More Than 5%

Below Target/Prior
Year More Than 5%

March 2016 (Within 5%)
13d) Child MHN Enroliment Trend
630,000
600,000 T
570,000
540,000 == L _— ‘/
510,000 e~~~ :
480,000
450,000 r r r r r r r r r r r r r r r r r r : \
— — — - ~ o~ o~ o~ [32] ™ [32] ™ < < < < N n n N o
7 9 9 5 9 9 < < < 9 <9 S < 4 9 4 < d < 2
= C o o = c o o = C o o = C o o = = o O =
$ 2388 £ 2 383 32 &85 3288 % 298 8 2
Target Actual Linear Trend (Actual)
Note: FY-15 target is 512,325.
13e) Pregnant Women MHN Enroliment Trend
35,000
30,000
- \_ P,
25,000 NS ol
20,000 \‘\/\/
15,000 — . . T —
- — — — ~ ~ o~ o~ m ™ ™ ™ < < < < n LN LN N Vo]
< 9 9 9 9 9 9 S S 49 9 4 S g g 9 g g g
s 5 & 8 = 5 & 8 = 5 %8 38 2 5 & & & 5 & & &
Target Actual Linear Trend (Actual)
Note: FY-15 target is 24,000.
14) MHN Enrollmentin Women's Health Services Trend
100,000
75,000 —
T V
50,000
25,000
0 T T T T T T T T T T T T T T T T T T T 1
— — — — ~ ~ o~ o~ [32] ™ m [32] < < < < n n N LN (o]
< 9 < <% 5 9 9 < < 49 9 9 9 g 4 9 4 9 9 d o
= c o o = c o O = c (o} O = = [oR O = j o O =
$ 2382 2 4882 2882 23882 248 8 2
Target Actual Linear Trend (Actual)

Note: FY-15 targetis71,658.
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Department of Social Services

- gt Variance Ki
Family Support Division : o :"ance < :
;erfot:n;:)r;%e Measures e E%?ﬁieﬁéﬁ;%%r e et Vetr VoreTnan 9%
arc X
15) Paternity Establishment 4
(Quarterly Data)
100.0%

75.0% ,: l\ /£< T R o W
50.0% 7! ’\\ ’l \7 L

25.0% —— T—
0.0% ' ' ' T . : . . . ; .
o — — - — ~ o~ o~ o~ [32] o ™ ™m < < < < n n n LN
<. 09 9 9 9 9 9 4 o S 4 g 4 g4 g9 g g g g4 o
(S} = c o (S} = c o (S} = c o 9] =4 c o 9] =4 c o 9]
8§ 258 8558823588585 588:235288
Target Actual Linear Trend (Actual)
Note: FY-16 target is 90%.
16) Child Support Collections A
$75.0 . : : : :
ses0 A\ A A n /
1Ok 1
l\ \'\ < E \ I: \‘ I
S $550 \_,‘ P L ‘_"!-,0 . IA M » “VJ "
2 3450
535.0I T T T T T T T T T T T T T T T T T T T
— — — — o~ ~ o~ ~ (32] [32] [32] ™m < < < < n N n wn (o]
< 9 < < 9 9 o < < 49 < 4 S 4 4 4 9 4 4 < o
=4 c o O = c o (S} = c o Q =4 c o %} = c o 5] =
£ 2883328832885 3288¢2 388 :¢
Target Actual Linear Trend (Actual)
Note: FY-16 target is $58,333,333.
17) Child Support Collections Per Administrative Dollar Spent A
(Quarterly Data)
$10.0 !
$9.0 i

$8.0 l-\l — /:——:\v/:
§70 Wl N "i\f/n"’:_;' -

| H D B ! H T H 1 i
$6.0
$5.0I T T T T T T T T T T T T T T T T T T T 1
o — — — — o~ o~ ~ ~ [32] m [32] ™M < < < < n N N LN
<+ 7 9 9 < 9 9 4 9 < 49 < o S 4 49 9 g g g
— — — — —
3 & 5§ & 3 = 5 & 9§ = 5 & ©§ s S & & &8 S & 3
Target Actual Linear Trend (Actual)

Note: FY-16 target is $8.34.

Page 8




Department of Social Services @
Family Support Division

Variance Key

Exceeds Target/Prior Equal or Exceeding Belowthe Target/
Performance Measures R 0C LA e TargetPriorYear B e Tt )
March 2016 (Within 5%)

Below Target/Prior
Year More Than 5%

18) Child Support Arrearage Collection Percentage (Quarterly Data)

75.0%

65.0%

e~/ \ /\ /\  /\

45.0% ; K 4 (4
35.0% ——
25.0% T T T T T T T T T T T T T T T T T T T
o — — — — ~ ~ o~ ~ ™ o [32] ™M < < < < n LN n LN
AP vy S L A 7 o A v, S A 7 S N A r N N L
o = c o o = c o o = c o Q = c o 9] =3 c o Q
82588 z2388¢5 535888588 ¢z2535 848
Target Actual Linear Trend (Actual)
Note: FY-16 target is 60%.
19a) Vocational Rehabilitation Program Number of
VR Clients Closed as Successfully Employed
75 T
60 .
: n

__;__
3
:3
|

Mar-16 -

Mar-16 -

30 j ! '+ { i ), Y I l

15 "\V( kd ‘*f ¥

O r T T T T T T T T T T T T T T T T T T T
— — — — o~ ~ o ~ (32} ™m ™ (22} < <t < < n N N [T}
< 9 < < < 49 9 S 9 4 o 4 94 4 9 9 o 9 9
= c Q (8] - = Q [s] I c Q [¢] = c Q o = c Q. o
£ 5885588883 8823585858588

Target Actual Linear Trend (Actual)
Note: FY-15 targetis22.8.
19b) Vocational Rehabilitation Program
Number of VR Applicants
80
60
’ %

40 WW ¥WI‘ - W »

20
— — — — o~ ~ o~ ~ [32] ™ (32] [32] < < < < n LN n N
< 9 < 9 9 9 < < S 494 4 4 < 9 o 9 g g 5 o
s 5 &8 2 & 5§ & © s S5 & @ & S5 & © s S & 3

Target Actual Linear Trend (Actual)

Note: FY-15 target is46.00.
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Department of Social Services

Family Support Division
Performance Measures

Exceeds Target/Prior
Year by More Than 5%

Equal or Exceeding
the Target/Prior Year

Variance Key

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

March 2016 (Within 5%)
19c) Vocational Rehabilitation Program A
Average Hourly Wage for a Competitive Closure
$35.00 :
$30.00
$25.00
$20.00 A 1\ A LVAR lA
$1500 Vl‘ = 4 '_i';ﬁ ey R T T i k__;""t Z;.'l
$10.00 I ~ - v ’ .
$5.00
S0.00 T T T T T T T T T T T T T T 1
— — — — o~ o~ ~ (o)) [32] ™M [32] ™M < < < < LN N n N [\o]
< 09 9 S 9 o S S d d g g 9 9 9 9 g d o
Target Actual Linear Trend (Actual)

Note: Monthly measure data produced starting July 2012.

FY-15 targetis $12.39.

19d) Vocational Rehabilitiation Program Progress Toward Source of Income

Standard 1.6

50.00% T ! T T !
40.00% r : —
St Y N @ A
30.00% — Wv ‘V' : W
L . o

10.00%
O-OO% T T T T T T T T T T T T T T

— — — — o~ ~ o~ ~ ™m (32} [32] (22} < < < <t n N n N

T s s L Yy S N oy oy S r N BT Y

Target Actual Linear Trend (Actual)

Note: Monthlymeasure data producedstarting July 2012.

FY-15 target is 30.40%.

140

20) OlderBlind Services (OBS): Number of Applicants

Mar-16 -

120

100
80

40
20

Jun-11 -
Sep-11 -

Mar-11 -

Note:

Dec-11 A

FY-15 target is 76.00.

Mar-12 -

Jun-13 -
Sep-13 A

Actual

Jun-14 -
Sep-14 -
Dec-14 -
Mar-15

Linear Trend (Actual)
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J

Below Target/Prior
Year More Than 5%

Prior Year (Within 5%)

Belowthe Target/

Variance Key

the Target/Prior Year

Equal or Exceeding
(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Department of Social Services

Family Support Division
Performance Measures

March 2016

21) FSD - MBE Expenditure Ratio

5%

- 9T-JeiN
L §T-28d
L GT-das
- gT-ung
L ST-JeiN
- ¥T-28d
- pT-das
- yT-ung
AN
- €1-23d
- €T-das
- €T-ung
- €T-1eN
- z1-93d
- ¢T-das
- zT-ung
- ZT-eiN
- TT-93d
- TT-das

- TT-unf

- TT-1eN

0%

Linear Trend (Actual)

Actual

Target

22) FSD - WBE Expenditure Ratio

- 9T-len

- L sT-93@

- | GT-0dS

- L §T-uny

Lo L sT-en

“ - ¥1-29@

“ - 71-das

- pT-unf

- v1-1eN

e e

- €1-09Q

>

R

- €1-0ddS

1

V 4

- €T-unfg

- €T-JEeN

- ¢T-9°d

- ¢T-dos

- ZT-unr

T FcT-ien

- 11-98Q

) - T1-das

- TT-unf

50%

40%

30%

20%

- TT-teN

10%
0%

Linear Trend (Actual)

Actual

Target

23) FS Application Currency Rate

T

100%
95%
90%
85%
80%
75%
70%
65%
60%

9T-4BN
ST-22Q
GT-ddS
ST-unf
ST-1eN
¥1-93Q
y1-das
yT-ung
vT-4eN
€1-23Q
€1-ddS
€T-unr
€T-1eN
71-%3@
TARC
zT-ung
TT-1en
11-93@
TT-dos
TT-unf

TT-J1eN

Linear Trend (Actual)

Actual

Target

Note: FY-15 target is 91.00%.
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Department of Social Services
Family Support Division

Variance Key

Performance Measures CO,  Rmamolh  mowmaeo, SOGIDE
March 2016 (Within 5%)
24) TA Application Currency Rate A

100%AAAA.i;:ixx;xI;i;,—T*ifﬁ. T Y e T T T T H

L See i A ! ! ! ! !
. 1 1 1 1 1
0 a 1 H SN

96% \ T -

92% J

88%

84%

80% r T T T T T T T T T T T T T T T T T T T 1
— — — — o~ ~ o~ ~ [32] o ™ m < < < < LN N n LN (o]
< 49 < 9 9 9 < S < 9 9 o < 4 g9 g g g o 4
= c [oX 1%} = c o 5] = c [oX (S} = c o (S} = c o Q =
s 2 848 5 2 8§48 2 2 48§85 2 8§48 32 2 4§ 8 =2

Target Actual Linear Trend (Actual)
Note: FY-15 target is 95.00%.
25) MO HealthNet Application Currency A

100% ¢ : : | : : : : : : : : : : : : : : : :

90% GARALES.S e mmr s T— : : : ! ! ! ! ! ! ! ! ! ! |

80% v %o,

70%

60%

50%

40% r T T T T T T T T T T T T T T T T T T T 1
— — — — o~ ~ o~ ~ o [32] ™ ™ < < < < N n n LN (o]
< 9 9 < 9 49 < S S 9 9 9 4 9 9 9 g4 9 9 < -
= c o O = c o o = C o o = c (o} o = c o O =
$ 28§88 8 32 &8 5 2888 3 88 5 28 8 8

Target Actual Linear Trend (Actual)
Note: FY-15 target is 90.00%.
Includes MEDES.
26) Child Support Call Center Answered Calls Trend

100,000 .

90,000

80,000 ,—

70,000 —

/ p

60,000

50,000

40,000 T T T T T T T T T T T T T T T T T T T T 1

— — — — o~ o~ o~ o~ ™M ™M ™ ™ <t < < < N N N N o

< 9 9 9 9 4 9 9 9 9 < < < 4 9 o o o 4 < o

= c (o} O = c [oR o = c (o} O = j o o = c (o} O =

$ 28832 232882 28825 323882 2 88 %
Target Actual Linear Trend (Actual)

Note: FY-16 targetis 70,833.
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Department of Social Services
Family Support Division

Variance Key

Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
March 2016 (Within 5%)
27) FSD - Employee Turnover Rate v

2.0%

AV

SRR 4 IS
.,
0.5% ’
0.0%I T T T T T T T T T T T T T T T T T T T 1
— — — — ~ ~ o~ o~ m m (32 [32] < < < < N N n LN (o]
< 92 < < 9 9 < < < 9 < < < 9 9 9 < g9 g o A
= c o Q = c o Q = c o 1S] =4 c o (S} = c o (S} =
s 24 48 2 2 8§48 3 2 88 248 48 2 2 & 48 =2
Target Actual Linear Trend (Actual)
Note: FY-14 target is 1.00%.
28) FSD - Number of Staff (FTE) Trend
5,000
4,000
- TNy ———y
3'000 e T
2,000
1,000
ol T T T T T T T T T T T T T T T T T T T 1
— — - — o~ o~ ~N o~ m [32] ™ m < < < < n N n n (o]
g 9 9 5 5 9 o 9 S 9 < d 9 9 g o g4 A g g
= e o O = c [oR O = c o o = c [oR O = c Q. o =
s 2 4§ 48 5 2 8§48 35 284835 2 & 48 2 2 & 48 2
Target Actual Linear Trend (Actual)
Note: FY-14 target is 3,900.
29) FSD - Compensation of Staff Trend
$12.0
c
2
2 540
S0.0 T T T T T T T T T T T T T T T T T T T 1
— — — — ~ o~ o~ o~ m ™ ™ ™ < <t < < N n N N 0
< 9 < < 9 9 S S < 9 5 < < 9 9 9 < g g g
= c o [S] — C o o | C o (S} b C o [S] b c o [S] b
s 2 8 8 2 2 8§ 8 2 2 & & 2 2 8 8 3 2 & 48 =2
Target Actual Linear Trend (Actual)

Note: FY-14 target is $8,925,936.
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Department of Social Services
MO HealthNet Division
Performance Measures

Variance Key

Exceeds Target/Prior
Year by More Than 5%

Equal or Exceeding

E Belowthe Target/
the Target/Prior Year

Bel
Ye:

low Target/Prior

A Prior Year (Within 5%) ar More Than 5%
March 2016 (Within 5%)

1) Total MO HealthNet Claims Payments Trend
$900 H H H H H H H !
600 a5 ot AAA N

g "‘V"f' ot . - i
S $300 L
so T T T T T T T T T T T T T T T
— — — — ~ o~ o~ o~ [32] o [32] [32] < < < < n N n n o]
< 9 < < 9 S < S 9 9 < 4 < 4 4 9 < o 4 g
=4 c [oX Q = c o (%} = c o Q = c [oX o = c o o =
= 23883 28485 24§48 32 28§83 24 4 =2
Target Actual Linear Trend (Actual)
Note: Target converted to Trend in January 2015, per MHD request.
1a) MO HealthNet Claims Payments for Persons With Disabilities Trend
$500
$400
§ s300 .._&“ N V'A“A‘v/
S s200 = -
$100
$OI T T T T T T T T T T T T T T T
— — — — ~ o~ o~ ~ [32] m o (93] < < < < n LN n n O
< 9 9 9 9 9 S o 9 9 o g < g 9 9 9 4 4 g
= c [oR Q I c o Q b c Q. o I C o Q | c o (8] b
£ 388 3%8¢g388¢3288¢5 328 38:¢
Target Actual Linear Trend (Actual)
Note: Target converted to Trend in January 2015, per MHD request.
1b) MO HealthNet Claims Payments for Seniors Trend
$160 T T T T ! ! ! H H H T T
$120 | H H H ! ! . .'A_A;'.’
2 AC‘ “ b e !
2 580 -
s i
$40
$O| T T T T T T T T T T T T T T T
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< 9 9 %9 9 9 9 S < 494 9 9 9 9 44 9 g g9 4 4
= j (o o = j (o o = j [oX o = jt (o} o = c (o} o =
£ 388228835885 3288¢£ 32828 ¢
Target Actual Linear Trend (Actual)

Note: Target converted to Trend in January 2015, per MHD request.
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Department of Social Services
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March 2016 (Within 5%)

Variance Key

Prior Year (Within 5%)
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Year More Than 5%
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Department of Social Services
MO HealthNet Division
Performance Measures

March 2016

Variance Key

Exceeds Target/Prior

Equal or Exceeding
Year by More Than 5%
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the Target/Prior Year

Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

(Within 5%)
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Department of Social Services

L. Variance Key
MO HealthNet Division N —— EquallorExceeding R Below Target/Prior
Performance Measures Year by MoregThan 5% the Target/Prior Year pﬁgxe;(\%?;ns%) Year More Than 5%
March 2016 (Within 5%)
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Department of Social Services

L. Variance Key
MO HealthNet Division O EquallorExceeding R Below Target/Prior
Performance Measures Year by More Than 5% the Target/Prior Year PriorYear(\Nfc(Jhins%) Year More Than 5%
March 2016 (Within 5%)
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Department of Social Services
MO HealthNet Division
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March 2016 (Within59%)
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Department of Social Services
MO HealthNet Division

Variance Key

Exceeds Target/Prior Equal or Exceeding Belowthe Target/
Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%)
March 2016 )

Below Target/Prior
Year More Than 5%
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Performance Measures e L e TargenrronYear o e = Ll
March 2016 (Within 5%)
I . Trend
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Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Variance Key
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the Target/Prior Year
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Exceeds Target/Prior
Year by More Than 5%

Department of Social Services
MO HealthNet Division
Performance Measures

March 2016
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Department of Social Services
MO HealthNet Division
Performance Measures

March 2016
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Department of Social Services 4

Variance Key
MO HealthNet Division N —— EquallorExceeding R Below Target/Prior
Performance Measures Year by MgregThan 5% the Target/Prior Year PriorYear(Wi%hins%) Year More Than 5%
March 2016 (Within 5%)
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Department of Social Services
MO HealthNet Division
Performance Measures

Variance Key
Exceeds Target/Prior Equal or Exceeding

- Belowthe Target/ Below Target/Prior
Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
March 2016 (Within 5%)
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Department of Social Services

MO HealthNet Division
Performance Measures

Exceeds Target/Prior
Year by More Than 5%
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the Target/Prior Year

Variance Key

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

March 2016 (Within 5%)
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Department of Social Services
MO HealthNet Division

Variance Key

Performance Measures Coselmeri, GG Eoewelma SV
March 2016 )
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J

Below Target/Prior
Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Variance Key

the Target/Prior Year

Equal or Exceeding
(Within 5%)

Ivision

Exceeds Target/Prior
Year by More Than 5%

MBE Expenditure Ratio

15) MO HealthNetD

|

Department of Social Services
MO HealthNet Division
Performance Measures

March 2016

9T-IeIN <« 9T-1eA > gr-te
G1-23@ ST-9°d “ | c1-090
S1-dos ST-095 h §1-dos
L ,I
gT-unf st-unf & - §T-unf
= = &
- -le 3
ST-JeN m ST-EN m & L GT-JeN
< = L&
- < -39
$T-220 = ¥1-22Q m i, | v1-9a3a
: .- K
. g -do =
pl-dos = rres s S pT-des
© £
- prunp 2 vt 2 | vTun
5 : 2
0 [ = | oc
AL 9 o V1-1eN - L pT-JeN
! 2 5 | .
I 28 53 )
—u €1-%2Q a o €T a m L €T-23Q
% S 2
- €T-das 2 2 gT-des _nl.. L g1-dos
= £ o > ()
3 ¥ c i3] >
| ep-uny 2 5 m. L eT-unr < o L eT-unr
| eq-tem o - €T-JeN w - €T-1eN
= m 2
- ZT-29 © - CT1-2ad L ZT-
¢1-93d m S ¢1-2°d
| z1-dss FTrdes S - z1-00s
'zt 5 cerunr 2 At
T
ARSI - ¢T-1eN - CT-1eN
1T-99Q - T1-93d - TT-9=d
171-das - TT-das - TT-das
|
TT-unf - TT-unf st | TTuny
el
TT-leN TT-1eN ~p- = L 11-1en
X X X X X X X X X
[Tp] o LN o o [Se] (o) < o~ o
i i —

= = = Linear Trend (Actual)

Actual
Page 15

Target




Department of Social Services
MO HealthNet Division
Performance Measures

Variance Key

Equal or Exceeding

E Belowthe Target/
the Target/Prior Year

Exceeds Target/Prior
Prior Year (Within 5%)

Year by More Than 5%

Below Target/Prior
Year More Than 5%

March 2016 (Within 5%)
18) MHD - Number of Staff (FTE) Trend
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Department of Social Services
Division of Youth Services
Performance Measures

Variance Key

Equal or Exceeding

Exceeds Target/Prior e
the Target/Prior Year

Belowthe Target/
Year by More Than 5%

Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

March 2016 (Within 5%)
1a) Percentage of DYS Youth Considered Law-Abiding Citizens A
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1b) Percentage of DYS Youth Considered Law-Abiding Citizens
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Department of Social Services

Division of Youth Services
Performance Measures
March 2016

Exceeds Target/Prior
Year by More Than 5%

Equal or Exceeding
the Target/Prior Year

Variance Key

Belowthe Target/
Prior Year (Within 5%)

(Within 5%)

Below Target/Prior
Year More Than 5%

(DYS youth working, actively seeking work and/or enrolled in education atthe time of
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3) Educational Pursuitand Completion A

(DYS youth ages 17 and older who are actively pursingeducation or obtain

a high school diploma or GED prior to discharge)
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Department of Social Services
Division of Youth Services
Performance Measures

Exceeds Target/Prior
Year by More Than 5%

Equal or Exceeding
the Target/Prior Year

Variance Key

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

March 2016 (Within 5%)
3b)Youth Achieving Diplomaor GED
(DYS youth ages 17 and older that obtain a high school diploma or GED prior to discharge)
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Department of Social Services 4
Division of Youth Services
Performance Measures

Variance Key

Equal or Exceeding

E Belowthe Target/
the Target/Prior Year

Exceeds Target/Prior
Prior Year (Within 5%)

Year by More Than 5%

Below Target/Prior
Year More Than 5%

March 2016 (Within 5%)
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Department of Social Services Variance Key

Division of Youth Services ' :
Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior

Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
March 2016 (Within 5%)
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Department of Social Services
Division of Youth Services _ :
Exceeds Target/Prior Equal or Exceeding Belowthe Target/

Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%)
March 2016 (Within5%)

Variance Key

Below Target/Prior
Year More Than 5%
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Department of Social Services
Division of Youth Services
Performance Measures

Variance Key

Exceeds Target/Prior
Year by More Than 5%

Equal or Exceeding

E Belowthe Target/
the Target/Prior Year

Below Target/Prior

March 2016 e Prior Year (Within 5%) Year More Than 5%
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Department of Social Services Variance Key
Division of Youth Services

Performance Measures Towme  SmaSown  moewenmw, i
March 2016 (Within 5%)
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Below Target/Prior
Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Variance Key

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
‘Year by More Than 5%

1) DFAS Payment Process Error Rate

Division of Finance and Administrative

Department of Social Services
Services

Performance Measures

March 2016
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Department of Social Services

P . .. . Variance Key
Division of Finance and Administrative

i Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Services Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
Performance Measures (Within 59%)

March 2016
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6) DFAS-WBE Expenditure Ratio
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Below Target/Prior
Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Variance Key

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
‘Year by More Than 5%

7) Invoice Payment Timeliness (in days)

Division of Finance and Administrative

Department of Social Services
Services

Performance Measures

March 2016
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Linear Trend (Actual)
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8) DFAS-Employee Turnover Rate

Target
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9) DFAS - Number of Staff (FTE)

Target
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Page 3

Target

Note: FY-16 target is 72.0.




Department of Social Services Variance Key

Division of Finance and Administrative _ : :
. Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Services Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
Performance Measures T
March 2016
10) DFAS - Compensation of Staff Trend
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Target Actual Linear Trend (Actual)
Note: FY-16 target is $247,247.
11) Timely Child Care Payments 4
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Note: FY-16 target is 92.00%.
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Department of Social Services

Division of Legal Services ccede TaraatPn aualor xceecing - ,
Performance Measures Voar by More Than 8% the TargeuPrior Year e
March 2016 (Within59%)

Variance Key

Below Target/Prior
Year More Than 5%

1) Percentage of Hearing Decisions Delayed Due to Scrivener's Errors
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Note: FY-15 targetis 1%.
2) Sunshine Requests Received Trend
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Target Actual Linear Trend (Actual)

Note: Target convertedto Trend in December 2015, per DLS request.

3) Protective Services Cases Resolved Within 15 Months
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Note: FY-15 target is 85%.
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Department of Social Services
Division of Legal Services

Variance Key

i Equal or Exceedin Below T t/Pri
Performance Measures e L mqel_JTa_rgethrior\l(e%\r o Vear More Than 8%
March 2016 (Within 5%)
4) Time to Schedule Child Support Hearing v
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Note: FY-15 targetis 1.
5) Child Support Hearing Decision Timeliness 'y
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Note: FY-16 targetis 92%.
6) DLS - MBE Expenditure Ratio 7'\
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7) DLS - WBE Expenditure Ratio

Department of Social Services
Division of Legal Services
Performance Measures

March 2016

Variance Key

Below Target/Prior
Year More Than 5%

Belowthe Target/

Equal or Exceeding

Exceeds Target/Prior

Prior Year (Within 5%)

the Target/Prior Year

(Within 5%)

Year by More Than 5%
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8) DLS - Employee Turnover Rate
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9) DLS - Number of Staff

(FTE)
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Department of Social Services Variance Key
Division of Legal Services

) EE e Eas] Below Target/Pri
Performance Measures e L mqe?a_?é etlPriorYear o Vear More Than 8%
March 2016 )
10) DLS - Compensation of Staff

Trend
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Department of Social Services Variance Key

Human Resource Center Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
March 2016 (Within 5%)
1) Percent of Actions Affirmed by AHC A
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Note: FY-16 target is 100%.
2) Percent of Successful Grievance Arbitration Decisions 4
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Note: FY-16 target is 100%.
3) DSS Employee Turnover Rate 4
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Note: FY-16 target is 1.60%.
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Department of Social Services

Variance Key
Human Resource Center ceede Tareatn Eaualor xceeting o meray oTagetP
ceeds Target/Pnor l
Performance Measures Voar by More Than 5% the Target/Prior Year Prior Year (Within5%) Year More Than 5%
March 2016 (Within 5%)

4) Number of DSS Staff (FTE)

Trend
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Note: FY-15 targetis7,158.

5) DSS - Workers' Compensation Claims 4
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Note: FY-16 targetis $175,000.0.

6) HRC - Employee Turnover Rate 4
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Note: FY-16 target is1.60%.
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Department of Social Services Variance Key

Human Resource Center : ;
Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior

Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
March 2016 (Within 5%)
7) HRC - Number of Staff (FTE) Trend
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Target Actual Linear Trend (Actual)
Note: FY-16 targetis11.52.
8) HRC - Compensation of Staff Trend
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Note: FY-16 targetis $41,649.50.
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