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Monthly measure data produced starting July 2011.

FY-16 target is 99.00%.

Aug-15 7

Nov-15 -

Feb-16 -

Page 1




Below Target/Prior
Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Variance Key

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

4) Rate of CAN Review Board Reversals
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6) Children Exiting to Adoption Within 24 Months
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Note: FY-16 target is 40.00%.
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February 2016 (Within 59)
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Department of Social Services
Family Support Division
Performance Measures
February 2016
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Year by More Than 5%
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Department of Social Services
Family Support Division
Performance Measures
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Year More Than 5%

February 2016 (Within 5%)
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Department of Social Services
Family Support Division
Performance Measures

February 2016
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Report hasfour month lag.

Trend

8a) Food Stamp Participants

1,250,000

1,000,000

750,000

- 9T-924
- GT-MON
- GT-8ny
- GT-AeN
- GT-g24
- ¥T-ON
- yT-8ny
- vT-Aen
- 7 T-994
- €T-N\ON
- €1-8ny
- €T-AeIN
- €T-924
- CT-NON
L ZT-8ny
- zT-Aen
SRARCCE
- TT-AON
- TT-8ny

L 1T-ABN

-TT-9°4

500,000

Linear Trend (Actual)

Actual

Target

Note: FY-15 target is905,947.

Trend

8b) Food Stamp Households

450,000

400,000

350,000

- 9T-024
- ST-AON
- GT-8ny
- ST-AeN
- ST-024
- YT-AON
- y1-8ny
- vT-ARN
- ¥T-024
- €T-AON
- €T-8ny
- €T-ABN
- €T-0R4
- CT-AON
L ZT-8ny
- CT-Ae
- TT-0R4
- TT-AON
- TT-8ny

- TT-AeN

- 1T-0ed

300,000

Linear Trend (Actual)

Actual

Target

Note: FY-15 target is405,000.
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Department of Social Services
Family Support Division
Performance Measures

Variance Key

Equal or Exceeding

Exceeds Target/Prior
the Target/Prior Year

Year by More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

February 2016 (Within 5%)
9) TA Determination Accuracy A
100% . el . : : . — O0— 9099 9.9, ‘
e T -l o LIPS AR S TV DR 1 1
"A N S \' B 3 > -
95% Ny \/ V V 3
90%
85%
80%
75%I T T T T T T T T T T T T T T T T T T T
— — — — o~ o~ o~ ~ ™ m [32] ™ < < < < n N LN [T} (e}
< 9 < 9 9 9 9 9 4 < 4 g a9 44 9 g 9 G 9 4
5 22§ 5 523285855 882858528 5 832§ &
Target Actual Linear Trend (Actual)
Note: FY-15 target is 100%.
Report hasone monthlag.
10a) TA Individuals Trend
120000 —————7 77 7 7 T
o/ — | ! ! ! ! !
100,000 \\
80,000 —
60,000
40,000I T T T T T T T T T T T T T T T T T T T 1
- — — — o~ ~ o~ o~ o ™ (32 (92 < < < < n n n LN o
- 09 9% 9 9 9 9 9 < <9 9 << < < 9 4 S G F G
o > oo > o > =T > o > [sT] > Kol > oo > o] > [sTy] > Q2
(] © > [] [ (© =) [] [ © S [e) [] (3] S [e] [} (3] S [e] [}
L S & zZ 4 5 & zZ 4 5 & Z 4w S & z o S I zZ o
Target Actual Linear Trend (Actual)
Note: FY-15 target is 80,600.
10b) TA Families Trend
50,000 — S S e N R
45,000 e o S S S S
40,000
35,000 \
30,000 N
25,000
20,000
15,000I T T T T T T T T T T T T T T T T T T T 1
- — - — ~ ~ o~ ~ (a2] o o [32] < < < < N n n N Vo]
i i — i — i — i — i — i i i — i i i — i —
a8 > & 2 9 > w 2 49 > w 2 &4 > w > o > w > o
[] © o} [e] [ © ] [] [ © jm} [] [ © =} [e) (7] © o} [©] [}
LS & Z 4 S ¥ Z 4 S & Z 4 S I z 4 S I =z u
Target Actual Linear Trend (Actual)

Note: FY-15 target is 32,200.
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Department of Social Services Variance Key
Family Support Division
Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
|':e:° rmar;((:;: é\neasu res Year by More Than 5% ?\1/\7 ;I;]alxrg;Z)PnorYear Prior Year (Within 5%) Year More Than 5%
ebruary ithin
11) TA Work Participation Rates A
30% r r r r r )
25% | ’ i v v
(] T T '
'.'Alt’.iAl"“-“l L "xi '
20% > . ! . L "i“m‘-ﬂuk"un i |
15% N"
10%
5% r T T T T T T T T T T T T T T T T T T T 1
— — — - o~ [aV] o~ o~ (42} o [42] m < < < <t n wn N n (o]
< 9 = 5 + 9 « < < 49 4 < 4 9 9 o9 49 S 9 < 4
S & S © S & 35 © S & S © S & S © S & S5 © S
= « - O 2 « - o 8 « - o 8 « - o =2 « - o =
Target Actual Linear Trend (Actual)

Note: FY-15 target is 20.00%.
Report hasonemonthlag.

12) Percentage of MO HealthNetEligibility Correctly Determined

Jan-16 -

Feb-16

L S S ————— S S S S R R ¥ S R S—
B =6 = A Pt Y p““." CYBHEy l‘lf\’;“ll‘ o, ' '. "! ""“
95% \
90%
85%
80% T T T T T T T T T T T T T T T T T T T T
i — — — (o] [oV] o~ o~ [e2] m (42} o < < < < n n n n
T 59 2 92 9 <92 9 9 S 9 S S S < 9 9 A < 9 4
5 582 5 5 5832 § 5532855832 8 53873§
Target Actual Linear Trend (Actual)
Note: FY-15 target is 97.40%.
Report hasone monthlag.
13) Total Enrolimentin MO HealthNet Trend
1,000,000
—
-
950,000 /,
850,000 N :
800,000 T T T T T T T T T T T T T T T T T T T
— — — — o~ (o] ~N o~ o m o m < < < < N un n n
e > w > o > w > o > w > 9 > w > 9 > w >
[} © ] [e] [7] © =} [e) (7] © =} ] [} © S [] [} © ] []
LS € zZ 4L S & Z L4 S & Z LS I« zZ2 o S < Z
Target Actual Linear Trend (Actual)

Note: FY-15 target is 847,713.
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Department of Social Services
Family Support Division
Performance Measures

Exceeds Target/Prior
Year by More Than 5%

Variance Key

Equal or Exceeding
the Target/Prior Year

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

February 2016 (Within 5%)
13a) Persons with Disabilities MHN Enroliment Trend
180,000 ;
170,000
\-‘
R,
160,000 —
150,000
140,000| T T T T T T T T T T T T T T T T T T T 1
— — — - ~ o~ o~ o~ [e2] ™ ™ m < < < < n N LN N o
< 09 05 9 <9 9 9 g9 9 g 9 Fd 4 g9 g g d g o
e} > oo > o) > oo > o) > oo > o) > oo > o0 > oo > e}
[} © > [e] [ © > [e] [] © >S5 [e] [) © >S5 [e] [] © >S5 [e] [
L S &€ Z L4 S & Z LS & Z LS I« Z LS < Z w
Target Actual Linear Trend (Actual)
Note: FY-15 target is 158,647.
13b) Seniors MHN Enroliment Trend
90,000
85,000
80,000
\
75,000 —
000 —— —
— — i — o~ o~ (o] o~ o m (32 m < < < < wn wn n n o]
< 9 % 9 < < 9 09 9 9 9 4 4 ¢ g g 4 Jd F G o
Ko} > oo > o) > oo > o0 > oo > o) > oo > o0 > oo > Ko}
[9) © 35 [e] [9) © 35 [e] [9) © 35 [e] [9) © o} [e] [9) © 35 [e] [9)
L S €« Z 44 0SS & Z 4L S & zZ LS & zZ 4sS < zZ o ouw
Target Actual Linear Trend (Actual)
Note: FY-15 targetis 78,316.
13c) Custodial Parents MHN Enroliment Trend
100,000
95,000 o~
90,000
85,000
80,000 s
75,000
70,000
65'000I T T T T T T T T T T T T T T T T T T T 1
— i — — (o] o~ o~ o (a2} o (a2} o < < < < wn wn wn wn [(e}
i i — i — — i — Lol i — i — i i — i i i — |
o > w 2 o > w X o > w X o6 > w > o > w > o
[%) (1] ] o [ © jm} [] [} © ] o [ (T ] [] (7] © =} [e] [%)
L S € z2 £ S &« Z 4SS & Z LS g z o 4ws I« oz ouw
Target Actual Linear Trend (Actual)

Note: FY-15 target is 75,000.
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Department of Social Services
Family Support Division
Performance Measures

Variance Key

Equal or Exceeding

e Belowthe Target/
the Target/Prior Year

Exceeds Target/Prior
Prior Year (Within 5%)

Year by More Than 5%

Below Target/Prior
Year More Than 5%

February 2016 (Within 5%)
13d) Child MHN Enroliment Trend
630,000
600,000
570,000 /
7
540,000 S—— __
510,000 e R
480,000
450000 —
- — — —t o~ ~ (o] (o] m o™ (42} o < < < < wn wn n wn (e}
< 92 9% 9 < <2 2 < 92 < 2 9 < 9 92 < 2 F F F
e > =T > o] > [sT] > el > oo > o > [sT] > el > oo > o)
[%] © ) [] (] (T ] [e) [ © pm} [] (7] © ] o [ © =} [e] []
LS & Z £ S & Z 4SS & Z 4 S I zZ 4+ S I =z u
Target Actual Linear Trend (Actual)
Note: FY-15 target is 512,325.
13e) Pregnant Women MHN Enroliment Trend
35,000
30,000 —
~
==y gm—
25,000 : w_V 4 \
20,000
15,000 — . . T —
— — — — o~ ~ o~ o~ (a2] ™m ™m ™M < < < < n N n n Vo]
Y 9 9 <9 9 <9 9 09 4 ¢ 9 G o4 g T FoH Gd g G
el > oo > o) > oo > o) > oo > o) > [eTs] > o) > oo > o
[} © ] o [7] O =} [e] [} © o} o [7] © =} [e] [0} © o} o (7]
L S € zZ 4 S & zZ 4L0sS & zZ 4£©sSs < zZz 4LUs < zZz o ouw
Target Actual Linear Trend (Actual)
Note: FY-15 target is 24,000.
14) MHN Enrollmentin Women's Health Services Trend
100,000
75,000 —
N— P ——— e ———
50,000
25,000
0 T T T T T T T T T T T T T T T T T T T 1
— — — - (o] o o~ o~ o m m [22] < < < < wn [Ts) wn wn o
- 9 9 9 9 9 9 09 9 9 9 g 9 g g o S d o d
o > oo > Q9 > oo > o > oo > Kol > 1] > Kol > [=Ts] > o
[ (3] > [e) (] (© > [] [} © S [] [} © S ] [ © S [e] [
LU S & Z 4 S & zZ &£ S & ZzZ 4 S ¥ zZ - S I =z u
Target Actual Linear Trend (Actual)

Note: FY-15 targetis71,658.
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Department of Social Services

- gt Variance Ki
Family Support Division : o :"ance < :
Performance Measures e the TargeuPriorYear e et Vetr VoreTnan 9%
February 2016 EILIEEY)
15) Paternity Establishment 4
(Quarterly Data)
100.0%

75.0% ,: l\ /£< T R o W
50.0% 7! ’\\ ’l \7 L

25.0% ——
0.0% . . . . . . . . . . . |
o — — - — ~ o~ o~ o~ [32] o ™ ™m < < < < n n n LN
<. 09 9 9 9 9 9 4 o S 4 g 4 g4 g9 g g g g4 o
o — o — o — (S} — [} = o
s & 5§ & 9 = § & 9 = 5§ & 9 s S5 & @ s S & o
Target Actual Linear Trend (Actual)

Note: FY-16 target is 90%.

16) Child Support Collections

$75.0 . :
$65.0 A "\\ A‘ ,’\. I\,
4 > 0 A4 .
;N 24N \ A\ [ .
g s550 Loy ’,——Il — SN wvsJ v
= 4450
535.0 T T T T T T T T T T T T T T T T T T T T
— — — — (o] o ~N (o] o [e0] o (42} < < < < wn n N n )
i i — i — i — Ll — i i i i | — i i - - — —
6 > @w > o > w X o6 > @ > o > w o > w > o
[} © ] [] [} © ] [©] [} © o] [] [ © ] [] [} © ] [e) [}
LS & Z 4SS & zZ 4 0S & Z o4 S & zZ2 o S I zZ2 uw
Target Actual Linear Trend (Actual)
Note: FY-16 target is $58,333,333.
17) Child Support Collections Per Administrative Dollar Spent A
(Quarterly Data)
$10.0 !
$9.0 ’
$8.0 ,4-\./~ / :\v
| — — \. . 0 — — ' |
§0 WA= NG TN T ; :
560 v : : : ] : : : i : :
$5.0I T T T T T T T T T T T T T T T T T T T 1
o — — — — o~ o~ ~ ~ o ™ [32] ™ < < < < [Tp] wn N LN
TS 7 Sy S 7L Sy S S N N s Sy S o 7 R r S B r S
[¢] = c [oX S = c o (&) = c o [¢] = c o [*] = c Q %]
823 8855 %8282 5388¢83§%88¢358K8%
Target Actual Linear Trend (Actual)

Note: FY-16 target is $8.34.
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Department of Social Services a .
Variance Key

Family Support Division

Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
February 2016 (Within5%)

18) Child Support Arrearage Collection Percentage (Quarterly Data)

75.0%

65.0%

e~/ \ /\ /\  /\

45.0% H i 4 \ r 4
p— '/ *

35.0% ——

25.0% T T T T T T T T T T T T T T T T T T T
o — — i — ~ o~ o~ o~ ™ o m ™m < < < < n n n
AR B S S R B - B B S R S B B
o = c Q o = c Q [¢] = c Q [¢] = c Q [¢] = c o
9] 1] = (7] ] 1] = (7] ] 1] = (7] ] 1] = (] ] c = (]

Target Actual Linear Trend (Actual)

Note: FY-16 target is 60%.

19a) Vocational Rehabilitation Program Number of
VR Clients Closed as Successfully Employed

Dec-15

75

60 '\ .
} \

45

30 I\ 1 | BN e |
VAl f - = 4
15 SNy \.,.»‘/V \a? L VA R

O r T T T T T T T T T T T T T T T T T T T 1
— — — — o~ o~ o~ o~ ™ o (32} [32] < < < < N n n N o
< 097 9 09 9 9 9 9 9 J o d 9 g 9 g g o g o
o > [eT] > o] > [sTy] > o] > [eT] > o] > oo > o) > oo > e}
[} (5] 35 ] [ © > [e] [} (3] 35 [e) [ © > [e] [} T ] [e) [
L S & zZ L S & Z L S & z L S & ZzZ w0s < =z u

Target Actual Linear Trend (Actual)
Note: FY-15 targetis22.8.
19b) Vocational Rehabilitation Program A
Number of VR Applicants
80
60
’ 04

40 ww &W - W
— — — — (o) ~ ~N (o] o o (32} m < < < < N wn wn n o
s 9 9% 9 <2 9 9 9 o J a9 9 g o9 d g g g g
el > oo > o] > oo > o) > oo > Q0 > oo > o) > oo > Qo
[0} © =} [e] (] © 35 o [0} © =} [e] [7] O 35 o [0} © =} [e] [7]
LS & z 4 S  Z 4SS € zZ 4L S <« zZz 4w < zZ uw

Target Actual Linear Trend (Actual)

Note: FY-15 target is46.00.
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Department of Social Services

Family Support Division
Performance Measures

Variance Key

Equal or Exceeding

Exceeds Target/Prior
the Target/Prior Year

Year by More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

February 2016 (Within 5%)
19c) Vocational Rehabilitation Program A
Average Hourly Wage for a Competitive Closure
$35.00
$30.00 A
$25.00 \ I
$20.00 —A . 0
$15.00 > VA\— I’ L I‘Vi_’ = ?’—b—r R '554_\", i «,I:Lx—’ e e
$10.00 s v .
$5.00
S0.00 T T T T T T T T T T T T T T 1
i — — — (o] o~ (o] o~ (a2} m o m < < < < wn wn LN n (el
A R S r R R U R S R S S
e} > oo > o] > oo > o) > [o4] > o] > oo > o) > oo > o]
[} © > o (] (4] >S5 [e] [} © > [e] [ © ] ] [0} © > [e] (]
LS & Z &S & Z o +0S & zZ w-sS & z 4os g oz o«
Target Actual Linear Trend (Actual)

Note: Monthly measure data produced starting July 2012.

FY-15 targetis $12.39.

19d) Vocational Rehabilitiation Program Progress Toward Source of Income

Standard 1.6

Feb-16 -

50.00% T T T
40.00% v Ty s
1 N L ) i i 1
oo ' \‘*-.-.»“"\-’ VT B
20.00% === N
10.00%
O-OO% T T T T T T T T T T T T T T
— — — — o~ o~ o~ o~ [s2] o ™ o < < < <t n LN mn N
A AT r R R v TU A N NS TN v N v U U r N LNV Py
o > =T > o > [sT4] > o > [sT] > o] > [eT] > Q2 > =T >
(] © > [e] [} © > [e] [ © ] o [ (48] >S5 ] [0} (3] > [e]
LS & z 4 S & zZ 40 I« zZ LS I« zZ w3 X =z
Target Actual Linear Trend (Actual)

Note: Monthlymeasure data producedstarting July 2012.

FY-15 target is 30.40%.

140

20) OlderBlind Services (OBS): Number of Applicants

120

100

IS

1

May-11 -
Aug-11 -
Nov-11 -

T
-
A\
el

)
.

FY-15 target is 76.00.

Note:

Feb-12
Nov-12 -
Feb-13 -
May-13 -
Aug-13 -
May-14 -
Aug-14 -
Nov-14 -
Feb-15 A
May-15 -
Aug-15 -

Actual Linear Trend (Actual)

Nov-15 -+

Feb-16 -
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J

Below Target/Prior
Year More Than 5%

Prior Year (Within 5%)

Belowthe Target/

Variance Key

the Target/Prior Year

Equal or Exceeding
(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Department of Social Services
Family Support Division
Performance Measures

February 2016

21) FSD - MBE Expenditure Ratio

5%

- 9T-024
L GT-AON
- GT-8ny
- gT-AeiN
- GT-ged
- ¥T-AON
- yT-8ny
- yT-AeiN
SR ARCE
- ET-AON
- €T-8ny
- €T-ABN
- €T-0°4
- ZT-AON
- ZT-8ny
- CT-AeN
SARCE
- TT-AON
- TT-8ny

- TT-AeN

- T1-0o4

0%

Linear Trend (Actual)

Actual

Target

22) FSD - WBE Expenditure Ratio

— - 9T-0P4
= | gT-roN

L GT-8ny

- L GT-Aen

b FST-9°d

- ¥T-AON

- vT-ABIN

AE

ﬂ - vT-8ny

- €I-AON
N [Ty

- €T-AeiN

- €T-0d

T T

- CT-\ON

L Z1-8ny

© | zr-hen

. FCT-ged

- TT-NON

- 11-8nv

- TT-Aeiny

50%

40%

30%

20%

-TT-%°4

10%
0%

Linear Trend (Actual)

Actual

Target

23) FS Application Currency Rate

you

100%

95%

90%

85%

80%

75%

70%

65%

- 9T-0P4
- GT-NON
- ST-8ny
- GT-Aey
- ST-0P4

- ¥T-NON
- y1-8ny
- vT-Aen
SR ARICE

- €T-NON
- €1-8ny
- €T-Aey
- ET-0P4

- TT-MON
- ¢T-8ny
- t1-hey
- TT-0Pd

- TT-NON
- TT-8ny

TT-AeN

- T1-9°4

60%

Linear Trend (Actual)

Actual

Target

Note: FY-15 target is 91.00%.
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Department of Social Services
Family Support Division
Performance Measures
February 2016

Variance Key

Exceeds Target/Prior €
Year by More Than 5% the Target/Prior Year

(Within 5%)

Equal or Exceeding Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

24) TA Application Currency Rate

100% @ @S ESe0200:200:000:s—aar s T 1

96%
92%
88%
84%

ﬁ'l\vl

80%

Feb-11 -
May-11 -
Aug-11 -
Nov-11 -

Note: FY-15 target is 95.00%.

Feb-12 -

May-12 -
Aug-12 -
Nov-12 -
Feb-13 -
May-13 -
Aug-13 -
Nov-13 -
Feb-14 -
May-14 -
Aug-14 -

Target

25) MO HealthNet Application Currency

Nov-14 -

Feb-15 -

Actual Linear Trend (Actual)

May-15

Aug-15 -

Nov-15 -+

Feb-16 -

100%

90% i~ Liia i

80%
70%
60%
50%

I

40%

Feb-11
May-11 -
Aug-11 -
Nov-11 -

Note: FY-15 target is 90.00%.
Includes MEDES.

Feb-12

y-13 -

May-12 -
Aug-12
Nov-12 A
Feb-13 -
Aug-13
Nov-13 -
Feb-14 -
May-14 -
Aug-14

> Ma

Target

26) Child Support Call Center Answered Calls

Nov-14 -

Feb-15 A

ctual Linear Trend (Actual)

May-15 -

Aug-15 -

Nov-15 -

Trend

Feb-16 -

100,000

90,000 -

80,000 p—+
70,000 - =
60,000
50,000

M~

S

40,000

Feb-11 -
May-11 -
Aug-11 -
Nov-11 o

Note: FY-16 targetis 70,833.

Aug-12 -
Nov-12 -
Feb-13
Nov-13
Feb-14 -
May-14
Aug-14 -

Nov-14 -

Feb-15 -

May-15

Actual Linear Trend (Actual)

Aug-15 -

Nov-15 -

Feb-16 -
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Department of Social Services
Family Support Division
Performance Measures

Variance Key

Below Target/Prior

Equal or Exceeding i .
Year More Than 5

the Target/Prior Year

Belowthe Target/

Exceeds Target/Prior
Prior Year (Within 5%)

Year by More Than 5%

February 2016 (Within 5%)
27) FSD - Employee Turnover Rate 4
2.0%
1.5%
1.0% /\; '\' ‘Ql\lﬁﬁ ' I Lll'
’
05% ’
0.0% r T T T T T T T T T T T T T T T T T T T 1
i - — — o~ (o] ~N o~ o o o [22] < < < < wn n N n ©
- 9 9 9 92 9 2 9 2 9 9 <9 9 9 9 9 o F g 9 o
o) > Lo > el > oo > Q2 > oo > Q0 > oo > o} > oo > o]
[9] © ] o (] © =} [] [} © =} o [} © ] [e) [9] © ] o (]
L S € zZzZ 4L S & Z LS  zZ 4SS I« zZz 4us < zZz o ow
Target Actual Linear Trend (Actual)
Note: FY-14 target is 1.00%.
28) FSD - Number of Staff (FTE) Trend
5,000
4,000
TN Wy ———y
3'000 T T
2,000
1,000
o r T T T T T T T T T T T T T T T T T T T 1
— — — — ~ o~ o~ o~ ™M m [32] ™M < <t < < N n N N 0
- <9 9209 <9 9 9 9 < 9 9 G 9 9 g 49 g g g
o > [eT] > el > =T > el > =T > o] > oo > Q2 > [s14] > o]
[] © >S5 [e] [] T > [e] [ T > [e] [ (3] > [e] [ (3] > [e] (]
L S &« Z L S € Z L S & Z LS €« Z 4sS < Z uw
Target Actual Linear Trend (Actual)
Note: FY-14 target is 3,900.
29) FSD - Compensation of Staff Trend
$12.0
$80 o Il T — )
c
2
2 540
S0.0 T T T T T T T T T T T T T T T T T T T 1
— — — — o~ ~ o~ ~ o ™M ™ ™ < <t < < n n n n o
< 9 9% 9 < <9 9 9 < 9 T 9 < f T 9 4 d g
Q2 > oo > el > oo > el > oo > Kol > oo > o) > oo > e}
(] © > [e] [ © > o [ © ] o [} (3] > [e] (] © > [e] (]
L S € Z 4L S & Z LS  Z 4SS S« zZzZ 4usS < zZ oouw
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Department of Social Services
MO HealthNet Division
Performance Measures

Variance Key

Equal or Exceeding

Exceeds Target/Prior e
the Target/Prior Year

Belowthe Target/
Year by More Than 5%

Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

February 2016 (Within 5%)
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Department of Social Services Variance Key
MO HealthNet Division

Performance Measures e N 511%'?1;«; i o e = Ll
February 2016 (Within 5%)
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Note: Target converted to Trend in January 2015, per MHD request.
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Department of Social Services

Variance Key

MO HealthNet Division

Performance Measures e

Year by More Than 5%

Equal or Exceeding

E Belowthe Target/
the Target/Prior Year

Below Target/Prior

-~ Prior Year (Within 5%) Year More Than 5%
February 2016 (Within 5%)
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Note: Target converted to Trend in January 2015, per MHD request.
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Department of Social Services
MO HealthNet Division

Variance Key

Exceeds Target/Pri Equal or Exceeding Belowthe Target/
Performance Measures Voar by More Than 8% the TargeuPrior Year e
February 2016 (Within 5%)

Below Target/Prior
Year More Than 5%

2b) MO HealthNet Payments for Hospitals Trend
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Note: Target converted to Trend in January 2015, per MHD request.
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Note: Target converted to Trend in January 2015, per MHDrequest.
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Department of Social Services
MO HealthNet Division

Variance Key

Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by MoregThan 5% the Target/Prior Year Prior Year (Wigt’hin 5%) Year More Than 5%
February 2016 (Within 5%)

2e) MO HealthNet Payments for Managed Care Trend
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Note: Target converted to Trend in January 2015, per MHD request.
2f) MO HealthNet Payments for Rehab & Specialty Trend
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Note: Target converted to Trend in January 2015, per MHDrequest.

3) MO HealthNet Per Member Per Month Cost Trend
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Note: Target converted to Trend in January 2015, per MHD request.
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Department of Social Services

MO HealthNet Division
Performance Measures
February 2016

Exceeds Target/Prior
Year by More Than 5%

(Within 5%)

Equal or Exceeding
the Target/Prior Year

Variance Key

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

3a) MO HealthNet Per Member Per Month Cost for Persons With Disabilities

Trend
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Note: Target converted to Trend in January 2015, per MHD request.
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Department of Social Services Variance Key

MO HealthNet Division ER—— Equal or Exceeding T — Below Target/Prior
Performance Measures Year by More Than 5% the Target/Prior Year p,io,Yea,(Wﬁhin 5%) Year More Than 5%
February 2016 (Within 5%)
3d) MO HealthNet Per Member Per Month Cost for Children Trend
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Note: Target converted to Trend in January 2015, per MHD request.
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Department of Social Services Variance Key
MO HealthNet Division

Performance Measures e L 5&'%%3553?%% o e = Ll
February 2016 (Within 59)
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Department of Social Services
MO HealthNet Division
Performance Measures

February 2016

7b) MO HealthNet Prescriptions Per Participant For Seniors
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Department of Social Services 4

Variance Key
MO HealthNet Division N —— EquallorExceeding R Below Target/Prior
Performance Measures Year by MgregThan 5% the Target/Prior Year Prior Year (Wi?hin 5%) Year More Than 5%
February 2016 (Within 59)
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Department of Social Services Variance Key
MO HealthNet Division

Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by MoregThan 5% the Target/Prior Year Prior Year (Wi‘c(’hin 5%) Year More Than 5%
February 2016 (Within 5%)

9) MO HealthNet Outpatient Cost Per Claim
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Note: Target converted to Trend in January 2015, per MHDrequest.
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Department of Social Services
MO HealthNet Division
Performance Measures

Exceeds Target/Prior
Year by More Than 5%

Equal or Exceeding
the Target/Prior Year

Variance Key

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

February 2016 (Within 5%)
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Department of Social Services Variance Key
MO HealthNet Division

Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by MgregThan 5% the Target/Prior Year Prior Year (Wi?hin 5%) Year More Than 5%
February 2016 (Within 59)

13b)Rate of Cost Recovery to MHN Fee for Service Participant by MHD Staff
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Below Target/Prior
Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Variance Key

the Target/Prior Year

Equal or Exceeding
(Within 5%)

Ivision

Exceeds Target/Prior
Year by More Than 5%

MBE Expenditure Ratio

15) MO HealthNetD

|

Department of Social Services
MO HealthNet Division
Performance Measures
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Department of Social Services

Variance Key

MO HealthNet Division N —— EquallorExceeding R Below Target/Prior
Performance Measures Year by MgregThan 5% the Target/Prior Year Prior Year (Wi?hin 5%) Year More Than 5%
February 2016 (Within 59)
18) MHD - Number of Staff (FTE) Trend
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Department of Social Services

Variance Key

Division of Youth Services

Performance Measures

Equal or Exceeding

Exceeds Target/Prior e
the Target/Prior Year

Year by More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

February 2016 (Within 59%)
1a) Percentage of DYS Youth Considered Law-Abiding Citizens A
Within 36 Months of Discharge
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Note: FY-15 target is 69%.

1b) Percentage of DYS Youth Considered Law-Abiding Citizens
Within 24 Months of Discharge
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Department of Social Services
Division of Youth Services

Variance Key

Performance Measures o, DeTagemover  piohes(vimsg  VewveroThanss
February 2016 (Within 59%)
2) Productively Involved Youth A
(DYS youth working, actively seeking work and/or enrolled in education atthe time of
discharge)
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3) Educational Pursuitand Completion A

(DYS youth ages 17 and older who are actively pursingeducation or obtain
a high school diploma or GED prior to discharge)
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3a) Educational Completion A
(DYS youth ages 17 and older who obtain a high school diploma or GED prior to discharge)
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Note: FY-15 target is 45%.
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Department of Social Services Variance Key

Division of Youth Services E ds Target/Pri Equal or Exceeding lowth t/ Below Target/Prior
xceeds Target/Prior Belowthe Targe
Performance Measures Year by MgregThan 5% the Target/Prior Year Prior Year (Wi%hin 5%) Year More Than 5%

February 2016 : (Within 5%6)

3b)Youth Achieving Diplomaor GED
(DYS youth ages 17 and older that obtain a high school diploma or GED prior to discharge)
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3c) Youth Actively Pursuing Education A
(DYS youth ages 17 and older that who are actively pursingeducation atdischarge)
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4) Academic Progress A
100% . N B T T . :
sox A A g s A
SRV AR A R Vi'A AV Al 8
80% V
70%
so%l T T T T T T T T T T T T T T T T T T T 1
— - — — (o] ~ o~ o~ ™M m ™M ™ < < < < n N [Tp} N ©o
Y 9 9 <9 9 9 9 09 9 9 ¢ g 9 ¢ T g oF F T G A
o > w > o > w > o > w 2 9 > w > o > w > o
[} © o} o [9) O =} [e] [7] © o} o [7) © =} [e] [} © o} (e} [9)
L S € Z 4L S & Z 4L S & zZ2 4L S & zZ2 4 S <« zZ2 uw
Target Actual Linear Trend (Actual)

Note: FY-15 target is 88%.
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Department of Social Services

Division of Youth Services
Performance Measures

Variance Key

Equal or Exceeding
the Target/Prior Year

Belowthe Target/

Exceeds Target/Prior
Prior Year (Within 5%)

Year by More Than 5%

Below Target/Prior
Year More Than 5%

February 2016 (Within 5%)
5) Percentage of DYS Youth Families Participating in Family Therapy 4
75%
65%
55%
45% ¢ __ - o it R el o i
\ /
o Y\ *V See AVARY ™4 vy
25% y §
15% T T T T T T T T T T T T T T T T T T T T i
— i — i o~ (o] (o] o (g2 o o on < < < < [Tp] un n [Tp] Vo]
- 9 9 9 92 <9 9 9 9 9 5 9 5 g 9 Gd g A o J
el > W > o > W > 9 > > 9 > W > o > W > o
[ © ] [e] [} © ) [] (7] © ] [e) [ © =} [] [} © o} [] [}
LS ¥ Z 4 S & Z 4 S & Z 4 S & zZ 4 S & =z u
Target Actual Linear Trend (Actual)
Note: FY-15 targetis42%.
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Department of Social Services

Division of Youth Services
Performance Measures

Variance Key

Equal or Exceeding

E Belowthe Target/
the Target/Prior Year

Exceeds Target/Prior
Prior Year (Within 5%)

Year by More Than 5%

Below Target/Prior
Year More Than 5%

February 2016 (Within 5%)
7a) Recommittment Rate L
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Note: FY-15 targetis720.

Page 5




Department of Social Services

i . . Variance Key
Division of Youth Services

Performance Measures S Ewiff;é:rf;ﬁsf\irgr o0 el = Lo
February 2016 (Within 5%)
9b) Youth Population in Day Treatment Facilities A
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10) Timely Youth Placement A
100% H H H
: ]
90% L ‘_IL\ —r
> L [.'. RN R I ST 4 ‘
80% 9 _a—f-NmerAr o TV | 4 o
. VAN el AW ; :
70% \Af* - V ‘
60%
50% T T T T T T T T T T T T T T T T T T T
— — — - ~ o~ o~ o~ ™M [32] ™ o < < < < N n n N 0
< ¢ 9 9 9 9 9 9 49 9 9 9 9 G F 9 g d G d
g F 2 3 2 5 ¥ 5 8 5 28 85 25 85 %5 8
L s € Z2 £ S &« zZz LS & zZ 4S9 zZz 4s <« zZz o ow
Target Actual = = = Linear Trend (Actual)
Note: FY-15 target is 78%.
11) DYS - MBE Expenditure Ratio 4
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Note: FY-15 targetis 10%.
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Department of Social Services
Division of Youth Services
Performance Measures

Variance Key

Equal or Exceeding

Exceeds Target/Prior e
the Target/Prior Year

Year by More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

February 2016 (Within 5%)
12) DYS - WBE Expenditure Ratio 4
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Note: FY-15 targetis 10.
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Department of Social Services

Variance Key

Division of Youth Services N — ErslarBeasing T Below Target/Prior
Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Wi‘c(’hin 5%) Year More Than 5%
February 2016 (Within 59%)
15) DYS Employee Turnover Rate 4
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16) DYS - Number of Staff (FTE) Trend
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17) DYS - Compensation of Staff Trend
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Note: FY-15 targetis $3,723,153.
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Department of Social Services

i . . Variance Key
Division of Youth Services E ds Target/Pri Equal or Exceeding lowth t/ Below Target/Prior
B T
Performance Measures Y:(a:resy ﬁAg?LgTehaL'()sr% the Target/Prior Year pﬁ; rvg{te:r (\?’ri%:in 5%) Year More Than 5%
January 2016 (Within 5%)
18) DYS - Compensation of Staff Trend
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Note: FY-15 targetis $3,723,153.
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Below Target/Prior
Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Variance Key

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
‘Year by More Than 5%

1) DFAS Payment Process Error Rate

Department of Social Services
Division of Finance and Administrative
Services

Performance Measures

February 2016
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Department of Social Services
Division of Finance and Administrative

Variance Key

Exceeds Target/Prior Equal or Exceeding Below Target/Prior

Services Year by More Than 5% the_ Targ et/Prior Year Eﬁfﬂg’;{w"ﬁ?ﬁﬂ 5%) Year More Than 5%
Performance Measures (Within 5%)
February 2016
4) DSS-WBE Expenditure Ratio A
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Below Target/Prior
Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Variance Key

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
‘Year by More Than 5%

7) Invoice Payment Timeliness (in days)

Department of Social Services
Division of Finance and Administrative
Services

Performance Measures

February 2016
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8) DFAS-Employee Turnover Rate
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Department of Social Services

Variance Key

Division of Finance and Administrative . : :
Services Exceeds Target/Prior ﬁq“?'UfEJ’gejed\'("g Belowthe Target/ Below Target/Prior
Year by More Than 5% e Target/Prior Year Prior Year (Within 5%) Year More Than 5%
Performance Measures (Within 5%)
February 2016
10) DFAS - Compensation of Staff Trend
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Note: FY-16 target is $247,247.
11) Timely Child Care Payments 4
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Note: FY-16 target is 92.00%.
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Department of Social Services Variance Key
Division of Legal Services

Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by MoregThan 5% the Target/Prior Year Prior Year (Wi‘c(’hin 5%) Year More Than 5%
February 2016 (Within 5%)
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Note: FY-15 target is 85%.

Page 1




Department of Social Services
Division of Legal Services
Performance Measures

Variance Key

Equal or Exceeding
the Target/Prior Year

Below Target/Prior

Belowthe Target/
Year More Than 5%

Prior Year (Within 5%)

Exceeds Target/Prior
Year by More Than 5%

February 2016 (Within 5%)
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6) DLS - MBE Expenditure Ratio
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J

Below Target/Prior
Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Variance Key

the Target/Prior Year

(Within 5%)

Equal or Exceeding

Exceeds Target/Prior
Year by More Than 5%

7) DLS - WBE Expenditure Ratio

Department of Social Services
Division of Legal Services
Performance Measures

February 2016
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Department of Social Services Variance Key
Division of Legal Services : :
Exceeds Target/Prior Equal or Exceeding Below the Target/ Below Target/Prior

Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
February 2016 (Within 5%)
10) DLS - Compensation of Staff
Trend
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Department of Social Services
Human Resource Center
Performance Measures

Variance Key

Belowthe Target/

Equal or Exceeding
Prior Year (Within 5%)

Exceeds Target/Prior e
the Target/Prior Year

Year by More Than 5%

Below Target/Prior

Year More Than 5%

February 2016 (Within 59)
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Note: FY-16 target is 100%.
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Note: FY-16 target is 1.60%.
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Department of Social Services

Variance Key
Human Resource Center

Performance Measures e N ilf?;?éfiéﬁi?‘v"e%r o Vo More e 5o
February 2016 (Within 5%)
4) Number of DSS Staff (FTE) Trend
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Note: FY-15 targetis7,158.
5) DSS - Workers' Compensation Claims 4
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Note: FY-16 targetis $175,000.0.
6) HRC - Employee Turnover Rate 4
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Note: FY-16 target is1.60%.
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Department of Social Services
Human Resource Center

Variance Key

E; ds Target/Pri Equal or Exceeding Below Target/Prior
Performance Measures Yég,eﬁyﬁm?;gfhaﬂ?% the Target/Prior Year gﬁfﬂ?ﬂ@ﬁ?ﬁz 5%) Year MoregTh an 5%
February 2016 )
7) HRC - Number of Staff (FTE) Trend
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8) HRC - Compensation of Staff
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Note: FY-16 targetis $41,649.50.
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