Department of Social Services Variance Key

Children’s Division
Performance Measures

Equal or Exceeding
the Target/Prior Year

Belowthe Target/

Exceeds Target/Prior
Prior Year (Within 5%)

Year by More Than 5%

Below Target/Prior
Year More Than 5%

January 2016 (Within 5%)
1) CAN Victims Without Recurrence of CAN Within 6 Months 4
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Note: FY-16 target is 95.50%.
2) Foster Children Free From Abuse and Neglect 4
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Note: FY-16 target is 99.80%.
3) Childrenin Intact Families Receiving Family Centered Services (FCS) 4
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Note: Monthly measure data produced starting July 2011.

FY-16 target is 99.00%.
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Department of Social Services
Children’s Division

Variance Key

E; ds Target/Pri Equal or Exceeding Below Target/Prior
Performance Measures Yé;,eﬁyﬁm?ggfhaﬂ?% the Target/Prior Year gﬁfﬂ?ﬂ@ﬂ?ﬁz 5%) Year MoregThan 5%
January 2016 (Within 5%)
4) Rate of CAN Review Board Reversals
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Note: FY-16 target is34.00%.
5) Children Returning Home Within 12 Months 4
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Note: FY-16 target is 75.20%.
6) Children Exiting to Adoption Within 24 Months 4
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Note: FY-16 target is 40.00%.
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Below Target/Prior
Year More Than 5%

I3
n
BE
o
£
£§
=7
So
Q=
= ma
<
[
[*]
£
L o8
o~
03
522
ke
Se S
g2
L
05
£§
85
0w =
T >
%b
o®
x O
w >
("]
[+
£
c 2
o8
(7]
.WM
~ o
S 2
()
— ©
§E
£5
T
=t
L o
oo

Department of Social Services

\
-

7) Children Not Returning to Foster Care

January 2016
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8) Childrenin Two or Fewer Foster Care Placements

Note: FY-16 target is 92.00%.
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9) Completion of CAN Reports Within Prescribed Timeframe

Note: FY-16 target is 86.00%.
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Target

Note: FY-16 target is 85.00%.




Department of Social Services

. ... Variance Key
Children’s Division

E; ds Target/Pri Equal or Exceeding Below Target/Prior
Performance Measures Y;g?ﬁyi,,;;gfhaﬂ?% the Target/Prior Year gﬁfﬂ?ﬂ@;ﬁﬁz 5%) Year MoregThan 5%
January 2016 )
10) CAN Hotline Calls Trend
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Note: FY-16 targetis7,167.
11) Substantiated CAN Children Trend
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12) Monthly Case Worker Visits With Foster Care Children A
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Note: FY-16 target is 95.90%.
Data has one month lag.
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Department of Social Services
Children’s Division
Performance Measures
January 2016

Variance Key

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Below Target/Prior

Exceeds Target/Prior
Year More Than 5%

Year by More Than 5%

Belowthe Target/
Prior Year (Within 5%)

\ 4

13) Foster Care Cost Per Child x Length of Stay
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FY-16 target is $34,482 and excludes MO HealthNet.

14) Foster Care Children
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Note: FY-16 target is 13,200.

18%

Jan-12

Apr-12 -
Jul-12
Oct-12 -
Jan-13 A
Apr-13 -
Jul-13 4
Oct-13 4
Jan-14 A
Apr-14 -
Jul-14 1
Oct-14
Jan-15 A
Apr-15 -
Jul-15 -
Oct-15
Jan-16 -

Actual

Target Linear Trend (Actual)

14a) Foster Care Childrenin Residential Care
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Note: Monthly measure data produced starting July 2011.

FY-16 target is 14.00%.
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Department of Social Services Variance Key

Children’s Division Eceeds TaraetPr e owth ’
B the T
Performance Measures Voar by More Than 8% the Target/PriorYear Prior Yans (Wit 53%)

Below Target/Prior
Year More Than 5%

January 2016 (Within 59)

14b) Foster Care Childrenin Kinship/Relative Placements
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Note: Monthly measure data produced starting July 2011.
FY-16 target is 45%.
15) Foster Care Length of Stay v
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16) AdoptionsFinalized A
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Note: FY-16 targetis114.
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J

Year More Than 5%
Trend

Below Target/Prior

Belowthe Target/
Prior Year (Within 5%)

Variance Key

Equal or Exceeding

the Target/Prior Year

(Within 5%)

ized Child Care

Exceeds Target/Prior
Year by More Than 5%

17) Children Receiving Subs

N~
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Department of Social Services
35,000

Children’s Division
Performance Measures

January 2016

- 9T-uer
L ST-10
- ST-INf
- GT-dy
- qT-uer
- ¥T-90
- vT-Ine
- pT-dy
- pT-uer
- €1-20
- €T-INr
- €T-dy
- €T-uer
- Z1-90
xanuly
- ¢T-dy
- ¢T-uer
- TT-20
- TT-INT

- TT-4dy

- TT-uer

30,000

Linear Trend (Actual)

Actual

18) CD - MBE Expenditure Ratio
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Note: FY-16 target is 36,000.
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Department of Social Services Variance Key

Children’s Division
Performance Measures

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Belowthe Target/

Exceeds Target/Prior
Prior Year (Within 5%)

Year by More Than 5%

Below Target/Prior
Year More Than 5%

January 2016

20) Initial Child Contact Within 24 Hours of Hotline Call
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Note: FY-16 target is 90.00%.

21) Timely Permanency Planning Review Team Meetings
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22a) Children's Division Customers Treated Professionally A
With Quality Services- Youth
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Below Target/Prior
Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Variance Key

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Department of Social Services

Children’s Division
Performance Measures

January 2016

22b) Children's Division Customers Treated Professionally

With Quality Services - Foster Parents/Relatives
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Note: FY-16 target is 93.50%.

23) CD - Employee Turnover Rate
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24) CD - Number of Staff
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Note: FY-16 targetis 2,062.




Department of Social Services Variance Key
Children’s Division E ds T t/Pri Equal or Exceeding | h t/ Below Target/Prior
B T
Performance Measures Voar by More Than 8% Er\\; ;I;]a_rgseaz;'-‘riorYear Prion am At 53%) Year More Than 5%
January 2016 fhin
25) CD - Compensation of Staff Trend
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Note: FY-16 target is $6,744,405.
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Department of Social Services
Family Support Division
Performance Measures

Exceeds Target/Prior
Year by More Than 5%

Variance Key

Equal or Exceeding
the Target/Prior Year

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

Note: FY-16 target is 90%.

3) Percentage of Current Child Support Collected

January 2016 (Within 5%)
1) Food Stamp Participation Rate 4
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Note: Quarterly measure data produced starting April 2011.

FY-16 target is 60%.
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Department of Social Services
Family Support Division

Variance Key

: " " )
Performance Measures vty moTageiiovel  paerves (s Vearore Tnan s
January 2016 (Within 5%)
4) Percent of Child Support Cases Current 4
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Note: FY-16 target is 20%.

6) Vocational Rehabilitation Program Rate of Rehabilitation
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Note: FY-15 target is 70%.
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Department of Social Services -—
R P ariance Key
Family Support Division : vl of Excent :
Performance Measures vty moTageiiovel  paerves (s Vearore Tnan s
January 2016 (Within 5%)
7) Food Stamp Payment Accuracy A
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Note: FY-15 target is405,000.
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Department of Social Services
Family Support Division

Variance Key

Performance Measures oo M i R ki et e
January 2016 (Within 5%)
9) TA Determination Accuracy A
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Note: FY-15 target is 100%.
Report hasone monthlag.
10a) TA Individuals Trend
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90,000
80,000 :
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7 5 2 5 9 5 9 9 9 <5 S <9 S <5 9 9 9 5 S 9 <
5 22§85 58328 5583288828528 32§ 5
Target Actual Linear Trend (Actual)
Note: FY-15 target is 80,600.
10b) TA Families Trend
50,000 :
45,000 ’
~
40,000
35,000
30,000
25,000I T T T T T T T T T T T T T T T T T T T 1
i — — i (o] o (o] (o] o [20] (42} [a2] < < < < n n n n Vo]
< 9 9 9 <9 <9 9 94 4 <4 4 < 9 < o 44 49 g g o A
= 228 552§ 5 %328 5 %328 5 832§ s
Target Actual Linear Trend (Actual)

Note: FY-15 target is 32,200.
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Department of Social Services -—
ariance Key

Family Support Division

Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
January 2016 (Within 5%)

11) TA Work Participation Rates

30%

25%

[ SN o e
1 | | 1 i

I

20% > L S AT g g
15%

10%

5% r T T T T T T T T T T T T T T T T T T T
o — — — — o~ o~ o~ o~ m ™M [32] ™m < < < < N N n
RS SR R S S - S SR S/ B S (N B
o = c Q ] = c o [¢] = c oY o = c Q o = c Q
] c S Q 7] © =] [ 4] (1] S ] ] © =] (] 7] © S Q

Target Actual Linear Trend (Actual)

Note: FY-15 target is 20.00%.
Report hasonemonthlag.

12) Percentage of MO HealthNetEligibility Correctly Determined

Dec-15 -

100% T T T T T T T T T T T T T T T T
¥ G e o leml o ) -LhA"L"l'>“l“ I“'\:;“‘A HEDEN O e ! AR B » VW
95% \

90%
85%
80%I T T T T T T T T T T T T T T T T T T T 1
o — — — — o~ o~ o~ ] [32] m ™M (22} < < < < N N n N
S 9 49 9 5 5 9 9 o S 4 4 4 9 g 9 g g g 4 o
? = 5 &8 8§ = 5 & 3 = S & ¥ = S5 & ¥ = S5 & 9
Target Actual Linear Trend (Actual)
Note: FY-15 target is 97.40%.
Report hasone monthlag.
13) Total Enrolimentin MO HealthNet Trend
1,000,000
950,000 —
! S l/
850,000 : N \_\/
800,000 T T T T T T T T T T T T T T T T T T T
— i — — o~ (gV] o~ o o m (42} (42} < < < < N wn wn n (e}
v 7 %2 92 < 9 2 < < <9 < 4 9 494 9 9 A g4 59 9 A
5§ 82§ 5 52§55 582328 358328 552§ =5
Target Actual Linear Trend (Actual)

Note: FY-15 target is 847,713.
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Department of Social Services
Family Support Division
Performance Measures

Exceeds Target/Prior
Year by More Than 5%

Equal or Exceeding
the Target/Prior Year

Variance Key

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

January 2016 (Within 5%)
13a) Persons with Disabilities MHN Enroliment Trend
180,000 ;
170,000 -
——
160,000 _—\__\-//f '\\_.
150,000
140,000| T T T T T T T T T T T T T T T T T T T 1
— — — — (o] (o] (o] o~ [e2] o o (2] < < < < n wn n wn [(e}
+ 9% 9 9 < 9 @ 9 9 < S 9 4 4 <9 <9 9 < < o
5 22§ 58 8328 &8 58328 5 8328 &8 % 32§ &
Target Actual Linear Trend (Actual)
Note: FY-15 target is 158,647.
13b) Seniors MHN Enroliment Trend
90,000
85,000
80,000
75,000 e
000 —— —
— — — — ~ o~ o~ o~ [32] o ™m o < < < < n n LN N Vo]
v 09 2 92 49 5 2 9 < <9 < 9 4 44 9 4 4 4 4 4
5= 832§ 55 532§ 5532855328 5 5832 § &
Target Actual Linear Trend (Actual)
Note: FY-15 targetis 78,316.
13c) Custodial Parents MHN Enroliment Trend
100,000
95,000 ~
90,000
85,000
80,000
75,000
70,000
65'000I T T T T T T T T T T T T T T T T T T T 1
— - — i o~ [aV] o~ o [22] m [a2] [a2] < < < <t wn [Tp] n wn [(e}
S 9 5 5 9 S 9 9 9 < 49 9 9 9 9 9 9 9 4 4
s 828 5 82§ 5 %328 58 58 2§ 5 8 2 § =
Target Actual Linear Trend (Actual)

Note: FY-15 target is 75,000.
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Department of Social Services
Family Support Division
Performance Measures

Variance Key

Below Target/Prior

Equal or Exceeding i .
Year More Than 5

the Target/Prior Year

Belowthe Target/

Exceeds Target/Prior
Prior Year (Within 5%)

Year by More Than 5%

January 2016 (Within 5%)
13d) Child MHN Enroliment Trend
630,000
600,000
570,000
540,000
510,000
480,000
450000 —
— — — — ~ ~ o~ ~ [32] ™ [32] m < < < < n n n LN Vo]
D s 7 N e T T e N T S e T s AT
5 528 8 82§85 5828553288532 §8 &
Target Actual Linear Trend (Actual)
Note: FY-15 target is 512,325.
13e) Pregnant Women MHN Enroliment Trend
35,000
30,000
N —
25,000 e
20,000
15000
- — — — ~ o~ o~ o~ m ™ ™ (93] < < < < n N LN N Vo]
- 9 2 9 0+ 9 9 9 o 4 9 9 o 9 9 g o S o < 4
5 22§85 58 32§58 583258 5&58 %5328 &8 %32 § &
Target Actual Linear Trend (Actual)
Note: FY-15 target is 24,000.
14) MHN Enrollmentin Women's Health Services Trend
100,000
75,000
e ~——__:-—-v‘
50,000
25,000
0 T T T T T T T T T T T T T T T T T T T 1
— — — — ~ Q)] o ~ o o™ o m < < < < n [T} wn wn [(e}
< 9% 9 < 9 < 9 <9 9 4 9 44 94 < 9 9 44 o o <
5 228 552885832858 %3285 582§ &
Target Actual Linear Trend (Actual)

Note: FY-15 targetis71,658.
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Department of Social Services
Family Support Division

Performance Measures

Exceeds Target/Prior
Year by More Than 5%

Variance Key

Equal or Exceeding
the Target/Prior Year

Belowthe Target/

Below Target/Prior
Year More Than 5%

Prior Year (Within 5%)
January 2016 (Within 5%)
15) Paternity Establishment 4
(Quarterly Data)
100.0% T :/ :/< i i :’\ H H | — !
75.0% ,’\ -~ Y —
50.0% % \_7'4 \74
25.0% = 4
o — — - — ~ o~ o~ o~ [32] o ™ ™m < < < < n n n LN
<. 09 9 9 9 9 9 4 o S 4 g 4 g4 g9 g g g g4 o
(S} = c o (S} = c o (S} = c o 9] =4 c o 9] =4 c o 9]
8§ 258 8558823588585 588:235288
Target Actual Linear Trend (Actual)
Note: FY-16 target is 90%.
16) Child Support Collections A
$75.0 | : :
$65.0 —f\ ’\\ ’\ /\ I\
H s 4 T 1
[} \ \' '\ [ s,
2 55.0 i~ =t — : N
R B G N wy¥ ¥y
2 3450
535.0I T T T T T T T T T T T T T T T T T T T
i — — — o~ o~ o~ o (32} [20] (42} (32} < < < <t wn wn N n Vo]
7 59 2 5 o < 9 9 <9 <9 9 S S 9 S 9 9 8 9 O
5 228§ 5583285832858 858285582338 &
Target Actual Linear Trend (Actual)

Note: FY-16 target is $58,333,333.

17) Child Support Collections Per Administrative Dollar Spent

(Quarterly Data)
$10.0 !
$9.0 :
N ~
$8.0 . _/; ; ;
TN S N —— N |
70 £ NS T TN : :
$6.0
$5.0I T T T T T T T T T T T T T T T T T T T 1
o — — — — o~ o~ ~ ~ [32] m [32] ™M < < < < n N N LN
<+ 7 9 9 < 9 9 4 9 < 49 < o S 4 49 9 g g g
1S] = c o Q = c o Q = c o (S} =4 c o 1S] =4 c o %3
8 55 8 8558832388553 848¢5852838
Target Actual Linear Trend (Actual)

Note: FY-16 target is $8.34.
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Department of Social Services @

Variance Key

Family Support Division

Performance Measures o, moTagenonel  Borvee s Vearore Tnan s
January 2016 (Within 5%)
18) Child Support Arrearage Collection Percentage (Quarterly Data) 4
75.0%
65.0%
v INC NN\ N\
45.0% : 4 i 4 4
— — '/ — \’.— P-_J
35.0% ——
25.0% T T T T T T T T T T T T T T T T T T T
o — — i — ~ ~ o~ ~ ™ o [32] ™M < < < < n n n LN
D B N S r N S S S S r S B S S r S S S
o = c o o = c o o = c o Q = c o 9] =3 c o Q
8 2388 £ 3288 ¢ 3882388282588
Target Actual Linear Trend (Actual)
Note: FY-16 target is 60%.
19a) Vocational Rehabilitation Program Number of A

VR Clients Closed as Successfully Employed

75
60
45 \ I’\ i\ | "\
30 N ‘N,‘ ;.__i_(’[;
15 M W kd "o/ ¥ des
OI T T T T T T T T T T T T T T T T T T T 1
i — — i (o] [oV] o~ (a\] (42} [20] (42 (42} < < < < wn n n n [(e}
v 9 2 9 < < 2 < 9 4 S g4 4 9 9 959 9 9 9
5 22§ 5 532§ 588285528 5 82§ &
Target Actual Linear Trend (Actual)
Note: FY-15 targetis22.8.
19b) Vocational Rehabilitation Program A
Number of VR Applicants
80
60
’ L4
40 ww \,wl\bw
oY
— — — — ~ ~ o~ ~ o ™M [32] o < < < < n N n n (o}
Y % 2 <9 < 9 =2 9 4 4 9 g S g S S o4 g9 9 9 o
5§ £ 32§85 8328 5 582§ &8 23832 8§ 5 8 32§ s
Target Actual Linear Trend (Actual)
Note: FY-15 target is46.00.
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Department of Social Services

Family Support Division
Performance Measures

Variance Key

Equal or Exceeding

Exceeds Target/Prior
the Target/Prior Year

Year by More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

January 2016 (Within 5%)
19c) Vocational Rehabilitation Program A
Average Hourly Wage for a Competitive Closure
$35.00 T
$30.00 A 1
$25.00 A\ A
$2000 A~ [ N\, ;
$15.00 VN ;:‘LW— =1 /N I‘w"%‘-_'i_"iu_‘
$5.00
S0.00 T T T T T T T T T T T T T T 1
— — — — o~ o~ o~ o~ o ™ o [92] < < < < n LN N [7p] ()
v s % 9 9 9 = 9 <9 9 < 4 9 9 44 S o 9 9 9 4
5 828§ 5 %28 5 %28 5% 2§ 5 %52 § 5
Target Actual Linear Trend (Actual)
Note: Monthly measure data produced starting July 2012.

FY-15 targetis $12.39.

19d) Vocational Rehabilitiation Program Progress Toward Source of Income

Standard 1.6

4

Jan-16 -

50.00% T ; ; : :
40.00% % , e
30.00% 7: h " AAIAA“' "."A' H ‘
20.00% N\ Sote* v
10.00%
O-OO% T T T T T T T T T T T T T T
— — — — o~ o o~ (a\] (a2} o o (42} < < < < wn wn n n
T 9 2 9 9 <5 9 S 9 < 9 < < < S 9 4 9 9 4
55355353 8553555355 53§
Target Actual Linear Trend (Actual)

Note: Monthlymeasure data
FY-15 target is 30.40%.

producedstarting July 2012.

20) OlderBlind Services (OBS): Number of Applicants

Jan-16 -

140 :
120 ;
100 A
LN A
80 e P el
60 VAR oA e Ve e
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< 9 9 9 4 < 9 44 494 < 94 S 94 44 9 S 44 g o
5 832§ 5 82 8 58532858328 5582394
Target Actual Linear Trend (Actual)
Note: FY-15 target is 76.00.
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J

Below Target/Prior
Year More Than 5%

Prior Year (Within 5%)

Belowthe Target/

Variance Key

the Target/Prior Year

Equal or Exceeding
(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

21) FSD - MBE Expenditure Ratio

Department of Social Services
Family Support Division
Performance Measures

January 2016

5%
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Linear Trend (Actual)
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22) FSD - WBE Expenditure Ratio
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23) FS Application Currency Rate

1
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Note: FY-15 target is 91.00%.
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Department of Social Services

Family Support Division

Exceeds Target/Prior Equal or Exceeding Belowthe Target/
Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%)
January 2016 (Within 5%)

Variance Key

Below Target/Prior
Year More Than 5%

24) TA Application Currency Rate

100% @S99 6:69See0000000—as—00u0: T T T T !
IR S S U B “AA“""A_. i i i
96% = Sy e
92% J
88%
84%
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Target Actual Linear Trend (Actual)
Note: FY-15 target is 95.00%.
25) MO HealthNet Application Currency A
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Target Actual Linear Trend (Actual)
Note: FY-15 target is 90.00%.
Includes MEDES.
26) Child Support Call Center Answered Calls Trend
100,000
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80,000 A
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Target Actual Linear Trend (Actual)

Note: FY-16 targetis 70,833.
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Department of Social Services -—
ariance Key

Family Support Division
Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
January 2016 (Within 5%)
27) FSD - Employee Turnover Rate 4

SRR 4
.
’
0.0%I T T T T T T T T T T T T T T T T T T T 1
— — — — o~ (o] o~ o~ ™ o o o < <t < < wn n [Ty n O
< < < 9 < < < < 9 < 4 < 9 < g g g g g A
c = S = c — S = c — = + c [, S + c = S = c
T & 538 8 g 53 =8 g =3 =2 g =06 =2 g =05 =
Target Actual Linear Trend (Actual)
Note: FY-14 target is 1.00%.
28) FSD - Number of Staff (FTE) Trend
5,000
4,000
[ e == o e e -
3'000 T E—— e ]
2,000
1,000
ol T T T T T T T T T T T T T T T T T T T 1
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7 9 52 5 9 <9 < 9 9 << S S 9 <5 9 <9 4 S 9
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Target Actual Linear Trend (Actual)
Note: FY-14 target is 3,900.
29) FSD - Compensation of Staff Trend
$12.0
o - ————y
c
2
2 540
S0.0 T T T T T T T T T T T T T T T T T T T 1
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Target Actual Linear Trend (Actual)

Note: FY-14 target is $8,925,936.
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Department of Social Services
MO HealthNet Division
Performance Measures
January 2016

Variance Key

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

1) Total MO HealthNet Claims Payments

Trend

$900 :

:

$600 tpa e va

w
c
2
= $300 u
so T T T T T T T T T T T T T T T
— - i i o~ o o~ o~ (32} [20] (32} o < < < < wn n n n Vo]
v 9 9 % 9 9 9 9 < S S <9 4 94 9 9 o 9 9 9
5 58328 &8 528 &8 82§85 82§85 832§ 5
Target Actual Linear Trend (Actual)
Note: Target converted to Trend in January 2015, per MHD request.
1a) MO HealthNet Claims Payments for Persons With Disabilities Trend
$500 ;
$400 '
” A AN N
5 300 ,’;k'\—u—w:—.a;.—f#’ffmj o . T-tgxﬂxv A e
S $200 < R
$100
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Target Actual Linear Trend (Actual)
Note: Target converted to Trend in January 2015, per MHD request.
1b) MO HealthNet Claims Payments for Seniors Trend
$160 : — S B —
$120 Tl e TS TS e
2 "\A"G“A“‘M ' i : : : : :
2 S80 —
=
$40
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= 22§ 5 8285532855238 5 583§ &5
Target Actual Linear Trend (Actual)

Note: Target converted to Trend in January 2015, per MHD request.
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Department of Social Services Variance Key
MO HealthNet Division

Performance Measures e N e TargenrronYear o e = Ll
January 2016 (Within 5%)
1c) MO HealthNet Claims Payments for Custodial Parents Trend
$60 T T T T T T T T T
540§__§__'\__‘: H . w _ o8 N \/\J\
, T teas se’oe X7 RN eI 7
2
S $20 -
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Target Actual Linear Trend (Actual)
Note: Target converted to Trend in January 2015, per MHD request.
1d) MO HealthNet Claims Payments for Children Trend
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$200 ’
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Target Actual Linear Trend (Actual)
Note: Target converted to Trend in January 2015, per MHD request.
1e) MO HealthNet Claims Payments for Pregnant Women Trend
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Target Actual Linear Trend (Actual)

Note: Target converted to Trend in January 2015, per MHD request.
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Department of Social Services
MO HealthNet Division
Performance Measures

Variance Key

Exceeds Target/Prior
Year by More Than 5%

Equal or Exceeding

E Belowthe Target/
the Target/Prior Year

Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

January 2016 (Within 5%)
1f) MO HealthNet Claims Payments for Women's Health Services Trend
$1.2 R R : : :
, 509 1578?4?;# Q’? . AL, AA
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Target Actual Linear Trend (Actual)
Note: Target converted to Trend in January 2015, per MHD request.
2) MO HealthNet Claims Payments and Payouts Trend
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S $500
$250 T T T T T T T T T T T T T T
— — — — ~ ~ o~ ~ (42} o™ o™ (42} <t < < < n n wn n Vo]
v 9 9 9 9 9 9 9 S 9 9 9 9 9 9 9 9 < 9 4 +
5 22§85 82§85 %3285 532§ 5 82§ 8
Target Actual Linear Trend (Actual)
Note: Target converted to Trend in January 2015, per MHD request.
2a) MO HealthNet Payments for Nursing Facilities Trend
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Target Actual Linear Trend (Actual)

Note: Target converted to Trend in January 2015, per MHD request.
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Department of Social Services

MO HealthNet Division
Performance Measures

Variance Key

Equal or Exceeding

Exceeds Target/Prior e
the Target/Prior Year

Belowthe Target/
Year by More Than 5%

Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

January 2016 (Within 5%)
2b) MO HealthNet Payments for Hospitals Trend
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Note: Target converted to Trend in January 2015, per MHDrequest.
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Department of Social Services
MO HealthNet Division

Variance Key

Exceeds Target/Prior Equal or Exceeding Belowthe Target/
Performance Measures Voar by More Than 8% the Target/Prior Year Prior Year (Within5%)
January 2016 (Within 59)

Below Target/Prior
Year More Than 5%

2e) MO HealthNet Payments for Managed Care Trend
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2f) MO HealthNet Payments for Rehab & Specialty Trend
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3) MO HealthNet Per Member Per Month Cost Trend
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Note: Target converted to Trend in January 2015, per MHD request.
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Department of Social Services Variance Key

MO HealthNet Division Exceads TargetPrior Equal or Exceeding T — Below Target/Prior
Performance Measures Voar by More Than 5% the Target/Prior Year Prior Year (Within5%) Year More Than 5%
January 2016 (Within 5%)
3a) MO HealthNet Per Member Per Month Cost for Persons With Disabilities ~ '"¢"¢
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3b) MO HealthNet Per Member Per Month Cost for Seniors Trend
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Note: Target converted to Trend in January 2015, per MHD request.
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Department of Social Services Variance Key

Note: Target converted to Trend in January 2015, per MHD request.

MO HealthNet Division Exceads TargetPrior Equal or Exceeding T — Below Target/Prior
Performance Measures Year by Rl I the Target/Prior Year Fiaivesy (Wﬁhin 5%) Year More Than 5%
January 2016 (Within 5%)
3d) MO HealthNet Per Member Per Month Cost for Children Trend
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3e) MO HealthNet Per Member Per Month Cost for Pregnant Women Trend
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3f) MO HealthNet Per Member Per Month Cost Trend
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Department of Social Services Variance Key
MO HealthNet Division

Performance Measures e L e TargenrronYear o e = Ll
January 2016 (Within 5%)
I . Trend
4a) Managed Care Non-Capitation Claims
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4b) Managed Care Non-Capitation Payments Trend
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\

Below Target/Prior
Year More Than 5%
Trend

Belowthe Target/
Prior Year (Within 5%)

Variance Key

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
Year by More Than 5%
6) MO Rx Payments

Department of Social Services
MO HealthNet Division
Performance Measures

January 2016
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Below Target/Prior
Year More Than 5%
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Exceeds Target/Prior
Year by More Than 5%

Department of Social Services
MO HealthNet Division
Performance Measures

January 2016

7b) MO HealthNet Prescriptions Per Participant For Seniors
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7c) MO HealthNet Prescriptions Per Participant for Custodial Parents
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7d) MO HealthNet Prescriptions Per Participant for Children
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Department of Social Services 4

Variance Key
MO HealthNet Division Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Wi‘ctlhin 5%) Year More Than 5%
January 2016 (Within 59)
7e) MO HealthNet Prescriptions Per Participant for Pregnant Women \ 4
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Department of Social Services
MO HealthNet Division
Performance Measures

Variance Key

Equal or Exceeding

Exceeds Target/Prior e
the Target/Prior Year

Below Target/Prior
Year by More Than 5%

Belowthe Target/
Year More Than 5%

Prior Year (Within 5%)

January 2016 (Within 5%)
9) MO HealthNet Outpatient Cost Per Claim \ 4
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10) Hospital Inpatient Length of Stay Trend
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Note: Target converted to Trend in January 2015, per MHDrequest.
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Department of Social Services
MO HealthNet Division
Performance Measures

Variance Key

Equal or Exceeding

Exceeds Target/Prior e
the Target/Prior Year

Year by More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

January 2016 (Within 5%)
12) MO HealthNet Inpatient Cost Per Claim Trend
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13) Rate of Cost Recoveryto MO HealthNet Fee for Service Participant
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Department of Social Services Variance Key

MO HealthNet Division Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Wi‘ctlhin 5%) Year More Than 5%
January 2016 (Within 59)
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14a) MO HealthNet Payment Timeliness A
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J

Below Target/Prior
Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Variance Key

the Target/Prior Year

Equal or Exceeding
(Within 5%)

Ivision

Exceeds Target/Prior
Year by More Than 5%

MBE Expenditure Ratio

15) MO HealthNetD

|

Department of Social Services
MO HealthNet Division
Performance Measures

January 2016
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Department of Social Services
MO HealthNet Division
Performance Measures

Variance Key

Equal or Exceeding
the Target/Prior Year

Belowthe Target/

Exceeds Target/Prior
Prior Year (Within 5%)

Year by More Than 5%

Below Target/Prior
Year More Than 5%

January 2016 )
18) MHD - Number of Staff (FTE) Trend
300
275
250 /‘
225
200
175| T T T T T T T T T T T T T T T T T T T 1
— — — i (a\] o~ o~ o~ [22] [20] (32} o < < < < wn wn n n o
S s L ) T S T S ) S L TS
5 2288 %328 &8 2328 &8 & 3238 58 & 28 &
Target Actual Linear Trend (Actual)
19) MHD - Compensation of Staff Trend
(in millions)
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Department of Social Services
Division of Youth Services
Performance Measures

Variance Key

Equal or Exceeding

Exceeds Target/Prior e
the Target/Prior Year

Year by More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

January 2016 (Within 5%)
1a) Percentage of DYS Youth Considered Law-Abiding Citizens A
Within 36 Months of Discharge
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Note: FY-15 target is 69%.

1b) Percentage of DYS Youth Considered Law-Abiding Citizens
Within 24 Months of Discharge
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= 832§ &8 &2 8§ &8 832858 5832 8§ &8 &8 32§ &

Target Actual Linear Trend (Actual)
Note: FY-15 target is 78%.
1c) Percentage of DYS Youth Considered Law-Abiding Citizens A
W|th|n 12 Months of Discharge
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Target Actual Linear Trend (Actual)

Note: FY-15 target is 88%.
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Department of Social Services
Division of Youth Services

Variance Key

Performance Measures S ::F\qel_-l'?Ja_?g; i o0 el = Lo
January 2016 (Within 5%)
2) Productively Involved Youth A
(DYS youth working, actively seeking work and/or enrolled in education atthe time of
discharge)
100% e T & | T 1 & P N
2 VR U O Al ¢
90% ’Wﬁ’ O W ARSI T L\— -\—IX f — N7
’ ¢ g l\ l\ ' .’ . ’ 1 "
80% W
70%
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Y 4 2 % =2 9 2 <2 < <9 2 < 9 <o < 2 g g 7 g
5= 22§ 5 8285 %328 &8 58 32§ 8 832§ =
Target Actual Linear Trend (Actual)
Note: FY-15 target is 88%.
3) Educational Pursuitand Completion A

(DYS youth ages 17 and older who are actively pursingeducation or obtain
a high school diploma or GED prior to discharge)

100% ———— s s S S B S S S
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5 52§ 552§ 55583285528 5 232§ s
Target Actual Linear Trend (Actual)
Note: FY-15 target is 85%.
3a) Educational Completion A
(DYS youth ages 17 and older who obtain a high school diploma or GED prior to discharge)
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60% *
n r Ry AV ASA Y A

3
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Target Actual Linear Trend (Actual)

Note: FY-15 target is 45%.
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Department of Social Services
Division of Youth Services
Performance Measures
January 2016

Exceeds Target/Prior

Year by More

Than 5%

Variance Key

Equal or Exceeding
the Target/Prior Year
(Within 5%)

Belowthe Target/
Prior Year (Within 5%)

Below Target/Prior
Year More Than 5%

3b)Youth Achieving Diplomaor GED
(DYS youth ages 17 and older that obtain a high school diploma or GED prior to discharge)

Jan-16 -

Jan-16

45 : :
A i
? 4 ‘?\ /\A/\‘\J/\/\’\
15 v W \A
OI T T T T T T T T T T T T T T T T T T T
— — — — o~ Q)] (o] o~ [e2] o ™ o < <t < < n N [Tp] LN
- 3¢ <2 9 % 9 =2 9 <2 9 2 < 9 <9 2 44 94 < < 4
5= 2328 &8 828 &8 832855 532 8§ =& 833§
Target Actual Linear Trend (Actual)
Note: FY-15 targetis23.
3c) Youth Actively Pursuing Education A
(DYS youth ages 17 and older that who are actively pursingeducation atdischarge)
40 —
30 A
Y \S"
10
OI T T T T T T T T T T T T T T T T T T T
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Target Actual Linear Trend (Actual)
Note: FY-15 targetis 20.
4) Academic Progress A
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g i >
80% V
70%
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Target Actual Linear Trend (Actual)
Note: FY-15 target is 88%.
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Department of Social Services
Division of Youth Services
Performance Measures

Variance Key

Equal or Exceeding

E Belowthe Target/
the Target/Prior Year

Exceeds Target/Prior
Prior Year (Within 5%)

Year by More Than 5%

Below Target/Prior
Year More Than 5%

January 2016 (Within 5%)
5) Percentage of DYS Youth Families Participating in Family Therapy 4
75%
65%
55%
45% . % i e e,
VAN g v
25% y
15% | T T T T T T T T T T T T T T T T T T
R EEEEEEEEIN NN
5 22§ 5 82§ =5 532§ 5 582 8 5 8 2§ s
Target Actual Linear Trend (Actual)
Note: FY-15 targetis42%.

6) Critical Incident Free Days at DYS Residential Facilities

100% —— : : Ty 9 o Wl : : T [
A VR =, e 4 MR ’i\= /"\"‘ /‘\' T AN
! ¢\!/ ! R 4 ! 7\ ! [ G £
98% ** ‘
95%
93%
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— — — - o~ o o o (42} o o o < < < < n [Tp] n un [(s)
A7 e T S e N T S s N T S U A
= 228 5 %285 %28 5584528 &5 %532 3§ 8
Target Actual Linear Trend (Actual)
Note: FY-15 target is 98%.
7) Youth Committed to DYS Custody \ 4
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A N I
80 -~ -« l"\‘ “/\‘ ; \ LY
\l / 4 i 4 1N gt
/ \" ) ’ \ 8 — 8! Py
55 N 4 wr vy
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Target Actual Linear Trend (Actual)
Note: FY-15 target is 70.
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Department of Social Services
Division of Youth Services

Variance Key

Exceeds Target/Pri Equal or Exceeding Below Target/Prior
Performance Measures Voar by More Than 8% the TargeuPrior Year o0 Vear More Than 5%
January 2016 (CUlRrEE)
7a) Recommittment Rate L 4
20%
15%
i A
10%

- S
Ly / \ ,\ A
; V ;
5% 4 ’ . 4 \ JN / \' \’ \ L \/
O% r T T T T T T T T T T T T T T T T T T

i i — i o~ o o m o [20] [e0] < < < < wn [Fp] n n

W 5 % =5 a9 o < 9 9 5 2 S <9 9 <9 <9 4 9 -
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o b= 8] o =] 8] o =] o o =] O o = 8]
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Target Actual Linear Trend (Actual)

Note: FY-15 target is 8%.

8) DYS Residential Cost Per Youth Length of Stay
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Jan-16

$50,000
$45,000
$40,000
sas,ooo,i
$30,000 5
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S 5 2 9 % S S 9 =9 9 < 9 <9 <9 < =<2 9 9 9 4
5 82§ 58 82§85 8285532855238
Target Actual Linear Trend (Actual)
Note: FY-15 target is $38,000.
9) Length of Stay in DYS Custody ¥
A VEVRA
‘_AE ! ! ! : ! : !
! \,: \/ ’ ! »
— — — - o~ o o~ (o] o [20] [a2] [e2] < < < < n [Tp] N n
v 9 2 9 9 9 2 9 59 9 2 44 o 9 9 9 9 44 9 o
= 228 5 %28 5 5828 &5 %28 858 2§
Target Actual Linear Trend (Actual)

Note: FY-15 targetis 280.
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Department of Social Services Variance Key

Division of Youth Services ccede TaractPn aualor xceecing - , A
Performance Measures Yeg,eﬁyﬁm?gg?haﬂ%'% the Target/Prior Year gﬁ: rv:(te:r{\?/ri%;n 5%) Year More Than 5%
January 2016 (Within 59%)

10a) Youth Populationin Residential Facilities

Jan-16 —

800 —— :
775 L ’
™ & \'\ L g
750 'Q'A‘bl,*ﬁ“l ’\"+C\
Q -~
725 < ""\ "\
700 v ‘s Y
675 /\ , .
AR
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< 9 2 9 49 9 9 49 494 < 94 S 9 9 o 9 9 g g A
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Target Actual Linear Trend (Actual)
Note: FY-15 targetis 720.
10b) Youth Populationin Day Treatment Facilities A
225
200
y“"
175 » ; ‘v\ ey
150 L ¥ 4 \M&v f of
125 v
100
75I T T T T T T T T T T T T T T T T T T T
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Target Actual Linear Trend (Actual)

Note: FY-15 targetis 150.

11) Timely Youth Placement
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Target Actual Linear Trend (Actual)

Note: FY-15 target is 78%.

Jan-16
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Department of Social Services Variance Key

Division of Youth Services . ;
Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior

Performance Measures Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
January 2016 (Within 5%)
12) DYS - MBE Expenditure Ratio 4
90%
80%
70%
60% ;
50%
40%
30%
20%
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0%
— — Ll — o~ o~ o (o] (42} [20] [42] o < < < < N wn n wn (o)
- ¢ 2 < 9 49 2 4 9 44 < 44 49 94 9 S 49 44 4 4
= 22§85 5% 32§ 5 %328 5% 2§ 5 82§ &
Target Actual = = = Linear Trend (Actual)
Note: FY-15 targetis 10%.
13) DYS - WBE Expenditure Ratio 4
10%
8%
6%
4%
2%
0% =
— - i — (o] o o~ (o] (32} [20] (42] (42} < < < < n wn n n (]
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5 22§55 832§ 55 5832585558328 5 58232 § s
Target Actual = = = Linear Trend (Actual)
14) DYS Customer Satisfaction A
100% e R & o | OIS . et — R e O — R [y e IRESE
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Target Actual = = = Linear (Actual)

FY-15 target is 98.5%.
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Department of Social Services
Division of Youth Services
Performance Measures

Variance Key

Below Target/Prior

Equal or Exceeding BelowfalgetGiog
‘ear More Than

E Belowthe Target/
the Target/Prior Year

Exceeds Target/Prior
Prior Year (Within 5%)

Year by More Than 5%

January 2016 (Within 5%)
15) DYS Overtime Hours Accrued Per Worker v
20
16
12
’
8 aAA.4‘A'AA\'I."“\'4‘,\'\ ".‘ ,QA‘Q"‘,,""/\'\‘I'\",A A
A .9 ;
0 =« T T T T T T T T T T T T T T T T T T T
A S B S B B B S S N B - T S T T S S B B
5 82§ 5 %2 8§ 5 22 8§ 5 22§ 5 %58 32§ &
Target Actual Linear Trend (Actual)
Note: FY-15 target is 10.

16) DYS Employee Turnover Rate

10.0%

8.0%
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- 9 2 9 + S 9 9 4 4 9 9 < <9 9 9 o < < <9 4
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Target Actual Linear Trend (Actual)
Note: FY-15 target is 1.03%.
17) DYS - Number of Staff (FTE) Trend
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Target Actual Linear Trend (Actual)
Note: FY-15 targetis1,279.21.
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Department of Social Services

i . . Variance Key
Division of Youth Services E ds Target/Pri Equal or Exceeding lowth t/ Below Target/Prior
B T
Performance Measures Y:(a:resy ﬁAg?LgTehaL'()sr% the Target/Prior Year pﬁ; rvg{te:r (\?’ri%:in 5%) Year More Than 5%
January 2016 (Within 5%)
18) DYS - Compensation of Staff Trend
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c
o
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=
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Target Actual Linear Trend (Actual)

Note: FY-15 targetis $3,723,153.
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Below Target/Prior
Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Variance Key

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
‘Year by More Than 5%

1) DFAS Payment Process Error Rate

Division of Finance and Administrative

Department of Social Services
Services
Performance Measures

January 2016
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i d
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Trend

Linear Trend (Actual)

Actual

2) Compensation of DSS Staff
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3) DSS-MBE Expenditure Ratio

Target

Note: FY-16 target is $21,124,992.
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Page 1
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Department of Social Services

P . .. . Variance Key
Division of Finance and Administrative

Services P o O
Performance Measures (Within 5%)
January 2016
4) DSS-WBE Expenditure Ratio A
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20%
15%
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A = i I..' L1 a 1 H
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Target Actual Linear Trend (Actual)
5) DFAS-MBE Expenditure Ratio A
15%
12%
9%
6%
3%
0% mm%ﬁm&

S 9 9 9 9 9 9 9 3 3 32 3 5 3 3 3 9 F 3 39
= 22§ 5 8328 55325855 22§ =5 832§ &
Target Actual Linear Trend (Actual)
6) DFAS-WBE Expenditure Ratio A
25%
20%
15%
10% :
5%@ E
52 % 398 8§99 3888 3oso3o3omoamogowog
5233523285232 5585838823285
Target Actual Linear Trend (Actual)
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Below Target/Prior
Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Variance Key

Equal or Exceeding
the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
‘Year by More Than 5%

7) Invoice Payment Timeliness (in days)

Division of Finance and Administrative

Department of Social Services
Services
Performance Measures

January 2016
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8) DFAS-Employee Turnover Rate
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9) DFAS - Number of Staff (FTE)
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Note: FY-16 target is 72.0.




Department of Social Services Variance Key

Division of Finance and Administrative . : :
f Exceeds Target/Prior Equal or Exceeding Belowthe Target/ Below Target/Prior
Services Year by More Than 5% the Target/Prior Year Prior Year (Within 5%) Year More Than 5%
Performance Measures (UETniE)
January 2016
10) DFAS - Compensation of Staff Trend
$375,000

$300,000
$225,000 WW\‘W‘

Jan-16 -

Jan-16 -

$150,000
$75,000
$0 T T T T T T T T T T T T T T T T T T T T
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Target Actual Linear Trend (Actual)
Note: FY-16 target is $247,247.
11) Timely Child Care Payments 4
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Note: FY-16 target is 92.00%.
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Department of Social Services
Division of Legal Services
Performance Measures

Variance Key

Equal or Exceeding

E Belowthe Target/
the Target/Prior Year

Exceeds Target/Prior
Prior Year (Within 5%)

Year by More Than 5%

Below Target/Prior
Year More Than 5%

January 2016 (Within 5%)
1) Percentage of Hearing Decisions Delayed Due to Scrivener's Errors \ 4
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4% A
2% g . : \ A 7
\ s il 7 % V) sa/ g‘,‘o\;o, — g A
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Target Actual Linear Trend (Actual)
Note: FY-15 targetis 1%.
2) Sunshine Requests Received Trend
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OI T T T T T T T T T T T T T T T T T T T
— — i — (o] (o] (o] (o] (2] o (42} [42] < < < < n [Tp] n wn Vo]
S o9 9 5 < 9 92 9 =9 < 9 9 9 <9 9 <9 4 < 4«
5= &2 8§ 5 828§ 5 8328 5 58 28 858 8 32§ &
Target Actual Linear Trend (Actual)
Note: Target convertedto Trend in December 2015, per DLS request.
3) Protective Services Cases Resolved Within 15 Months A
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Note: FY-15 target is 85%.
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Note: FY-15 targetis 1.

5) Child Support Hearing Decision Timeliness 'y
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Note: FY-16 targetis 92%.
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Year More Than 5%

Belowthe Target/
Prior Year (Within 5%)

Variance Key
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the Target/Prior Year

(Within 5%)

Exceeds Target/Prior
Year by More Than 5%

7) DLS - WBE Expenditure Ratio

Department of Social Services
Division of Legal Services
Performance Measures

January 2016
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Department of Social Services Variance Key

Division of Legal Services E ds T t/Pri Equal or Exceeding 1 h Below Target/Prior
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January 2016 (Within 5%)
10) DLS - Compensation of Staff
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Department of Social Services Variance Key

Human Resource Center E ds T t/Pri Equal or Exceeding Below Target/Prior
Performance Measures Yég,eﬁyim?;gfhaﬂ?% the Target/Prior Year gﬁfﬂ?ﬂ@ﬂ%ﬁz 5%) Year MoregThan 5%
January 2016 (Within 5%)
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3%
2% A
- \ st L g
. T | H » TR
) ‘ k 1 : , > \ o ;\’r

1% Y
— — — i o~ o~ o~ (o] m on o [e2] < < < < wn n n n
< 5 = 9 < < 5 <2 9 < S 9 =25 2 9 < 4 < < <
c — -_ = c — -_ = c — -_ = c — -_— = c — -_— +—

o =} O o > 8] o =] |5} o > 8] o =] 8]
£ <« - o 8 « = o 8 &£ = o =& &£ = o 8 <« = o0
Target Actual Linear Trend (Actual)

Note: FY-16 target is 1.60%.
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Department of Social Services
Human Resource Center
Performance Measures

Variance Key

Equal or Exceeding

E Belowthe Target/
the Target/Prior Year

Exceeds Target/Prior
Prior Year (Within 5%)

Year by More Than 5%

Below Target/Prior
Year More Than 5%

January 2016 )
4) Number of DSS Staff (FTE) Trend
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Note: FY-15 targetis7,158.

5) DSS - Workers' Compensation Claims
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Note: FY-16 targetis $175,000.0.

6) HRC - Employee Turnover Rate
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Department of Social Services Variance Key
Human Resource Center

E; ds Target/Pri Equal or Exceeding Below Target/Prior
Performance Measures Yég,eﬁyﬁm?;gfhaﬂ?% the Target/Prior Year gﬁfﬂ?ﬂ@ﬁ?ﬁz 5%) Year MoregTh an 5%
January 2016 (Within 5%)
7) HRC - Number of Staff (FTE) Trend
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8) HRC - Compensation of Staff Trend
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Note: FY-16 targetis $41,649.50.
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