Free-Form Letter Wording for
“Voluntary Pre-Enrollment and Post-Enrollment Conciliation” Letter
(Insert location) has learned that you are not participating in work activities as agreed upon for the Missouri Work Assistance (MWA) program. Even though you voluntarily chose to participate with MWA, failure to meet work requirements could result in your MWA case being closed. If your MWA case closes, MWA will no longer be able to help you with many things including: your resume; finding a job; daycare registration fees; uniforms and clothing for work or school; and/or minor car repairs. 

I have scheduled a time to meet with you at (Insert location name, appointment date, and appointment time). We can discuss your job situation and choose a work activity that is right for you. Please plan for a 1-2 hour meeting. If at all possible, please make arrangements for someone to care for your child(ren) during this time. 

If you are working or going to school, you still must come to this meeting. Bring any paperwork you have about your work or school (i.e., pay stubs, school schedule, etc.).  If you cannot meet on the date or time scheduled above, you must call me at least 24 hours prior to the appointment at  (Insert phone number) to reschedule and let me know why you need to reschedule. 
If you have an emergency and you are not able to call before the day of the appointment, you must call as soon as possible to let me know you will not be attending. If you do not call at all, I will notify the Family Support Division (FSD) that you choose not to participate with us and want to close your case with the MWA.
