PRE-ENROLLMENT REENGAGEMENT LETTER FOR MANDATORY TA RECIPIENTS INSTRUCTIONS
PURPOSE:  This letter is used for mandatory Temporary Assistance (TA) recipients who are not enrolled in the Missouri Work Assistance (MWA) program and are sanctioned for non-compliance with the program.  It notifies the recipient of his/her obligation to meet with MWA and participate as required in order to have the sanction lifted for non-compliance with work activities.
MANUAL REFERENCE:  Temporary Assistance TA Manual 0290.040.00
NUMBER OF COPIES AND DISTRIBUTION:  One copy for the case record.  One copy for the TA recipient. 
INSTRUCTIONS ON COMPLETION:  This letter is to be sent by the MWA service provider within five working days after the sanctioned work status (SS) is received from the Family Support Division (FSD).  

This letter is system generated and mailed from Central Office.  Step-by-step instructions for sending system generated letters can be found in the “Letters” section of the System User Guide.  The MWA service provider should edit the address, counselor, and phone number as necessary.  
After the first letter is sent, Toolbox 2.0 automatically generates the letters every 30 days until the case closes or the recipient is no longer in sanctioned work status (SS).  
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