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Error Code 397: CASE NOT ELIGIBLE FOR "L" LEVEL OF CARE INDIVIDUAL
An L level of care individual in Field 13 is allowed only on types of assistance M, N, F or B
vendor cases.

Error Code 398: CASE NOT ELIGIBLE FOR "S" LEVEL OF CARE INDIVIDUAL
"S" level of care individuals can only be entered for AFDC cash cases.

Error Code 399: INDIVIDUAL ON CASE REQUIRED TO HAVE FUTURES STATUS
If payee, second parent, or child age 16 and over, Field 13P1 must have entry for
approval or reinvestigation.

Error Code 400: INDIVIDUAL ON CASE REQUIRED TO HAVE FUTURES EXEMPT REASON
If payee, second parent, or child age 16 and over, Field 13P2 must have entry for
approval or reinvestigation.

Error Code 401: DELAY CODE REQUIRED
For types of assistance M, N, R, B, F, K, Q, W, C7 and C8, if the entry in Field 5 is 01,
02, 05, 06, 08, 11 or 20 and the case is processed delinquent, an entry of A, B, C, D or H
is required in Field 11.

Error Code 402: INVALID DELAY CODE
The entry in Field 11 is not valid for the type of assistance, level of care or age of the
recipient.

D and H codes cannot be entered for Temporary Assistance cases.  The D code cannot
be entered for W and Q types of assistance and MPW cases.  For MA and SAB cases,
the D code cannot be entered unless the level of care is N, I, D, or K.  The B code cannot
be entered for W and Q types of assistance and when the recipient is age 65 or over.

Error Code 417: INDIVIDUAL ON CASE REQUIRED TO HAVE SANCTION TYPE
Individuals with level of care "S" must also have the type of sanction entered.

Error Code 438: DOMESTIC VIOLENCE INDICATOR REQUIRED ON THIS CASE
On Temporary Assistance cash cases a "y" or "n" entry is required in Field 42.

Error Code 444: CASE MEMBER HAS 60-MONTH TIME LIMIT – MUST CLOSE CASE OR ADD 
EXTENSION CODE AND REASON
This code will appear in case edits when staff update a case with an individual who has
reached the 60-month lifetime limit.  If the case is not closing an extension code in Field
13P1 and reason in Field 13P2 must be added. 

Error Code 445: CASE MEMBER HAS 60-MONTH TIME LIMIT – CAN NOT CLOSE WITH THIS 
REASON (MUST BE 70-74)
This code will appear in case edits when staff close a case with an individual who has
reached their 60-month lifetime limit.  Staff must enter the correct closing code (70-74)
for this case in Field 7.
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