


MISSOURI DEPARTMENT OF SOCIAL SERVICES
FAMILY SUPPORT DIVISION
DCN Change Notice


	FROM
	FSD TEAM MEMBER
[bookmark: _GoBack]     
	TELEPHONE NUMBER
     
	DATE
3/11/20

	
	FSD OFFICE ADDRESS
     
	CITY
     
	STATE
  
	ZIP CODE
     

	TO
	NAME
     
	CASE NUMBER
     

	
	ADDRESS (STREET)
     
	CITY
    
	STATE
  
	ZIP CODE
     




Update for you!
	[bookmark: Text1]            
	has a new MO HealthNet number.



Your health coverage
You can get health services from any doctor, clinic or health care provider who accepts MO HealthNet.  For information about approved providers in your area, call 1-800-392-2161.

	[bookmark: Text2]     
	has multiple MO HealthNet numbers.  The Family Support Division  


has linked the MO HealthNet numbers together.  

Begin using               as your MO HealthNet number.

Please discard your old MO HealthNet card immediately.  You will receive a new MO HealthNet card with the correct MO HealthNet number.  Until you receive your new MO HealthNet card, use this form for documentation of your MO HealthNet number.

There is no change to your MO HealthNet benefits.  If you have questions, please call the Family Support Division (FSD) toll free Monday through Friday starting at 7:30 am at 1-855-FSD-INFO (1-855-373-4636).

Sincerely,
Missouri Family Support Division
Please Note: We will keep your information secure and private.





Need Help?
· By Phone: 1-855-FSD-INFO (1-855-373-4636)
· Online: mydss.mo.gov
· Auxiliary Aids and Services are available upon request to individuals with disabilities.
· TDD / TTY: 800-735-2966
	Relay Missouri: 711
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