
To file a complaint of discrimination write:

USDA, Director, Office of Civil Rights
1400 Independence Avenue, S.W.

Washington, DC 20250-9410
or call (800)795-3272 (voice)

or (202)720-6382 (TTY)

Office of Civil Rights 
P.O. Box 1527 

Jefferson City, MO 65102

Finding 
Help

JUST GOT EASIER

Our Mission

Services provided by the 
Family Support Division

Health Care
Help to pay for medical care.

Food Assistance
Help with feeding your family.

Child Care
Help to pay for care for your 
child. 

Temporary Cash 
Assistance for Needy 
Families
Provides cash assistance for 
basic family needs.

Nursing Home Care
Help to pay cost for nursing 
home care. 

Other Support
Blind/Visually Impaired – Provides cash 
assistance and help with medical care.

Child Support – Helps families get the support 
they need through the establishment of 
support orders and paternity. 

Home and Community Based Program –
Provides assistance to help people stay in their 
homes rather than in a nursing home.

The FSD is an equal opportunity 
provider and employer.

Temporary Assistance

Nursing Home

We will lead the nation in building the 
capacity of individuals, families, and 
communities to secure and sustain 
healthy, safe, and productive lives.
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A statewide team here to help you.

Visit our new and  
improved website.  

Go to:
dss.mo.gov/fsd
 
For your convenience, applications 
for services can be completed online.
You can also find forms and 
information on more services and 
resources.

Resource Centers
There's a Resource Center nearby to 
serve you.  Go to our website or call 
to find your nearest location.  

dss.mo.gov/fsd       
1-855-FSD-INFO 
(1-855-373-4636)

ONLINE IN PERSON

dss.mo.gov/fsd

FSD Automated 
Information Line
1-800-392-1261
SSN# and DOB needed when calling

For updates on the status 
of your case

PHONE
FSD Information Center
1-855-FSD-INFO  
(1-855-373-4636)
Speak to a Team Member 
Monday–Friday, 7:30 a.m. – 5:30 p.m.

Health Care Application Helpline
1-855-373-9994
For assistance with  
MO HealthNet applications

Relay Missouri 
(for hearing and speech impaired)   
1-800-735-2466 (voice) 
1-800-735-2966 (text phone)


