
 

 

 

FFY 2020 VOCA Award 



VOCA  

Overall Dollar Numbers for Consideration 

Category Funding Amount 
Proposed Funding for the period of time 11/1/2019-9/30/2021  $80,515,105  

Award Considerations 

• Preference for existing recipients when feasible for agencies with history of providing 
services 

o  Agency considered current expenditures through June 30, 2019 in comparison to 
award through June 30, 2019 

• 10% Funding Requirement for priority categories 
• Regional Service Availability 
• Regional Parity Efforts  

o Influx of violence in urban areas 
o Availability of services in rural areas 

• Additional considerations: 
Original Award 11/1/19 

o Further reductions where proposals were greater than funding requirement 
 10% reduction for scores under 70 
 5%  reduction for scores under 90 
 No reduction for scores 90 and above 

Revised Award 11/7/19 
o After receipt of feedback and review of award, existing agencies were held harmless 

to the previous contract period original award (based on monthly amount) 
• Some requests were better suited for other upcoming Notices of Funding Opportunities 

(NFO) and will be evaluated with those awards 
o There will be a NFO for Training and Technical Assistance administrative contract 

NDI Update 

• DSS is working to release additional NDIs consistent with language in the 2020 Budget Book 
• NDI’s will address Trauma Informed School Liaisons, Hospital-Based Victims Advocacy, 

Human Trafficking, and other unique projects 
• NDI’s will be release over the next 3 months to allow time to issue and evaluate NFO 
• The NDI’s were appropriated in HB11 section 11.200 and must be competitively bid 

 



 

 

 

Budget Review and Comments 



Budget Review and Comments ‐ Awarded Agencies

Agency Name Total Requested  Awarded 2017

Orginal Award 
(23 Months 2019‐
2021)

Revised Award 
(23 Months 2019‐
2021)

Evaluation 
Score Comments

15th Judicial Circuit CASA $131,237.16 $44,259.00 $65,485.79 $65,420 92
Due to available VOCA funds award based on current 
award amount

36th Judicial Circuit CASA $127,098.97 $0.00 $57,856.51 $57,857 80
Due to available VOCA funds. New agency to VOCA 
services so no history for compare

37th Judicial Circuit CASA $272,150.00 $82,285.00 $77,117.75 $78,857 76
Due to available VOCA funds award based on current 
award amount

A Safe Place (Community Treatment, Inc) $415,402.05 $318,403.00 $284,393.29 $305,136 56
Due to available VOCA funds award based on current 
grant spending. ‐ regional parity

Agape House  $1,677,934.17 $358,601.00 $365,959.61 $365,960 60
Due to available VOCA funds award based on current 
award amount

ALIVE $2,990,761.00 $1,749,997.00 $1,734,341.02 $1,734,341 84
Due to available VOCA funds award based on current 
award amount

Audrain County Crisis Intervention $899,230.80 $657,414.00 $376,687.39 $630,022 52
Due to available VOCA funds award based on current 
grant spending. Serve priority crime category

AVENUES $1,420,173.03 $862,190.00 $753,529.16 $826,266 64
Due to available VOCA funds award based on current 
award amount

Boone County Prosecuting Attorney $305,249.47 $312,306.00 $188,746.09 $299,294 68
Due to available VOCA funds award based on current 
grant spending.

Capital City CASA $689,523.00 $170,729.00 $163,296.29 $163,615 76
Due to available VOCA funds award based on current 
grant spending.

CARE of Atchison County $240,535.60 $142,393.30 $102,646.17 $136,460 60
Due to available VOCA funds award based on current 
grant spending.

CASA of Jefferson County $359,385.76 $169,456.00 $149,601.49 $162,395 64
Due to available VOCA funds award based on current 
grant spending.

CASA of South Central MO ‐ 25th Circuit $1,382,518.00 $295,193.00 $391,114.18 $391,114 70
Due to available VOCA funds award based on current 
award amount

CASA of Southwest MO $966,503.51 $165,355.00 $205,139.36 $205,139 72
Due to available VOCA funds award based on current 
award amount

CASA of St. Louis (formerly Voices for Children) $1,039,003.51 $384,901.00 $350,382.60 $368,863 66
Due to available VOCA funds award based on current 
award amount

Cass County Prosecutors Office $531,135.44 $336,881.00 $348,563.95 $348,564 76
Due to available VOCA funds award based on current 
award amount

Child Abuse Prevention Association (CAPA)  $1,942,699.18 $1,372,551.00 $1,293,449.90 $1,315,361 76
Due to available VOCA funds award based on current 
award amount

Child Protection Center $1,557,613.00 $523,990.00 $477,049.05 $502,157 72
Due to available VOCA funds award based on current 
award amount

Child Safe of Central Missouri Inc $1,372,407.37 $1,137,539.00 $981,127.39 $1,090,141 66
Due to available VOCA funds award based on current 
award amount

Children and Family Center of NW MO $509,004.24 $260,874.00 $263,257.27 $263,257 72
Due to available VOCA funds award based on current 
award amount

Children's Advocacy Center of East Central MO (Community Treatement Inc ‐ CAC of East Central) $554,621.69 $504,329.00 $284,393.33 $483,316 62
Due to available VOCA funds award based on current 
award amount

Children's Advocacy Services of Greater St. Louis (CASGSL) (The Curators of the University of 
Missouri ‐ UMSL) $1,280,412.59 $605,344.00 $522,109.03 $580,121 80

Due to available VOCA funds award based on current 
award amount

Childrens Center of South West MO $1,965,582.30 $1,124,538.00 $1,011,166.54 $1,077,682 64
Due to available VOCA funds award based on current 
award amount

Christos House, Inc. $520,918.56 $384,150.00 $284,192.03 $368,143 51
Due to available VOCA funds award based on current 
grant spending. Serve priority crime category

Citizens Against Domestic Violence (CADV)  $2,140,160.00 $714,536.00 $679,908.32 $684,763 60
Due to available VOCA funds award based on current 
award amount
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Budget Review and Comments ‐ Awarded Agencies

Agency Name Total Requested  Awarded 2017

Orginal Award 
(23 Months 2019‐
2021)

Revised Award 
(23 Months 2019‐
2021)

Evaluation 
Score Comments

Citizens Against Spouse Abuse, Inc. (CASA) $1,231,411.86 $670,594.00 $606,831.71 $642,652 62
Due to available VOCA funds award based on current 
award amount

Coalition Against Rape and Domestic Violence (CARDV) $577,602.26 $502,371.00 $337,852.46 $481,439 64
Due to available VOCA funds award based on current 
grant spending.

Cooper County Prosecuting Attorney's Office  $69,239.55 $63,151.00 $54,467.74 $60,519 62
Due to available VOCA funds award based on current 
award amount

COPE $1,180,046.00 $489,973.00 $497,278.69 $497,279 66
Due to available VOCA funds award based on current 
award amount

Council on Families in Crisis $772,567.74 $601,424.00 $461,468.63 $576,365 80
Due to available VOCA funds award based on current 
grant spending.

CoxHealth $249,559.00 $0.00 $227,202.67 $227,203 74
Awarded as requested ‐ Fund fully to address SA/SV ‐ 
New Agency

Crime Victim Advocacy Center $1,069,218.00 $786,348.00 $678,224.81 $753,583 66
Due to available VOCA funds award based on current 
award amount

DeafLEAD $1,642,397.22 $1,091,164.00 $1,573,964.00 $1,573,964 100 Award as requested 

Delta Area Economic Opportunity Corp $337,348.96 $195,384.00 $188,794.78 $195,384 62
Due to available VOCA funds award based on current 
award amount

Douglass Community Services ‐ CASA Program $231,709.93 $129,675.00 $89,667.48 $124,272 64
Due to available VOCA funds award based on current 
grant spending.

Family Forward (The Children’s Home Society of Missouri) $1,331,305.37 $1,004,741.00 $926,932.54 $962,876 84
Due to available VOCA funds award based on current 
award amount

Franklin County CASA $452,498.00 $172,515.00 $153,753.74 $165,327 60
Due to available VOCA funds award based on current 
award amount

Freedom's Rest (Christian County Family Crisis Center) $946,019.93 $608,509.00 $356,859.76 $583,154 60
Due to available VOCA funds award based on current 
grant spending.

Genesis: A Place of New Beginnings $781,643.51 $669,325.00 $646,510.09 $646,510 70
Due to available VOCA funds award based on current 
award amount

Grain Valley, Police Department $140,608.68 $121,233.00 $104,563.89 $116,182 66
Due to available VOCA funds award based on current 
award amount

Great Circle Southeast (Ozark Family Resource Agency) $1,303,226.41 $551,737.00 $401,962.30 $528,748 66
Due to available VOCA funds award based on current 
grant spending  ‐  Emergency youth center

Great Circle Springfield $597,111.22 $442,763.30 $381,883.35 $424,315 66

Due to available VOCA funds award based on current 
award amount ‐ Women's shelter/homeless youth 
with child abuse

Green Hills Women's Shelter $2,007,407.99 $1,344,319.00 $1,246,649.93 $1,288,305 74
Due to available VOCA funds award based on current 
award amount

Harbor House Domestic Violence ( Christian Associates of Table Rock Lake) $911,942.48 $513,797.00 $467,768.99 $492,388 70
Due to available VOCA funds award based on current 
award amount

Harmony House (Family Violence Center Inc.)  $2,294,032.95 $1,329,812.00 $1,231,404.09 $1,274,403 78
Due to available VOCA funds award based on current 
award amount

Haven House Inc $887,675.26 $677,118.00 $644,075.27 $648,905 84
Due to available VOCA funds award based on current 
award amount

Heart of Missouri  CASA $776,260.14 $160,278.00 $185,360.57 $187,214 68
Due to available VOCA funds award based on current 
award amount

Hope Haven of Cass County $756,899.54 $682,485.00 $372,517.28 $654,048 72
Due to available VOCA funds award based on current 
grant spending.

Hope House Inc $4,087,676.31 $3,501,343.00 $2,941,837.30 $3,355,453 70
Due to available VOCA funds award based on current 
award amount ‐ regional parity

House of Hope $663,673.95 $578,054.00 $545,307.08 $553,969 80
Due to available VOCA funds award based on current 
award amount

House of Refuge $410,026.40 $263,362.00 $260,109.90 $260,110 88
Due to available VOCA funds award based on current 
award amount
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Budget Review and Comments ‐ Awarded Agencies

Agency Name Total Requested  Awarded 2017

Orginal Award 
(23 Months 2019‐
2021)

Revised Award 
(23 Months 2019‐
2021)

Evaluation 
Score Comments

Jackson County CASA $1,177,389.86 $769,929.00 $450,701.50 $737,849 84
Due to available VOCA funds award based on current 
grant spending.

Jackson County, Prosecutor's Office $1,276,740.76 $609,705.00 $337,340.88 $584,300 80
Due to available VOCA funds award based on current 
award amount

Jefferson City Rape & Abuse Crisis Service, Inc. (RACS) $984,593.13 $807,764.00 $735,401.81 $774,107 70
Due to available VOCA funds award based on current 
award amount

Kansas City Anti‐Violence Project  $384,509.50 $479,871.00 $295,277.44 $459,877 80
Due to available VOCA funds award based on current 
award amount ‐ Serve priority crime category

Kansas City Public Schools  $3,419,734.00 $2,587,500.00 $2,587,500 68
Due to available VOCA funds. New agency to VOCA 
services so no history for compare

Kansas City, Missouri Law Department $189,736.87 $141,296.00 $121,868.23 $135,409 56
Due to available VOCA funds award based on current 
award amount

Kid's Harbor, Inc. $1,997,858.00 $1,353,167.00 $1,231,945.79 $1,296,785 79
Due to available VOCA funds award based on current 
award amount

Lafayette House (Family Self Help Center Inc.) $869,925.09 $481,819.00 $443,663.07 $461,743 88
Due to available VOCA funds award based on current 
award amount

Lawerence County Sheriff's Office  $74,302.90 $55,071.00 $47,498.38 $52,776 66
Due to available VOCA funds award based on current 
award amount

Legal Aid of Western Missouri  $934,716.00 $643,159.00 $585,542.58 $616,361 76
Due to available VOCA funds award based on current 
award amount 

Legal Services of Eastern Missouri  $834,578.00 $348,307.00 $317,104.41 $333,794 88
Due to available VOCA funds award based on current 
award amount 

Legal Services of Southern Missouri  $1,661,133.29 $778,060.00 $745,641.00 $745,641 84
Due to available VOCA funds award based on current 
award amount 

Life Source Consultants $533,022.36 $400,256.00 $283,769.05 $383,579 84
Due to available VOCA funds award based on current 
grant spending.

Livingston County Prosecutor's Office  $73,538.03 $67,057.00 $46,211.57 $64,263 84
Due to available VOCA funds award based on current 
grant spending.

Lydia's House, Inc. $802,944.51 $416,284.00 $453,644.97 $453,600 88
Due to available VOCA funds award based on current 
award amount

Mattie Rhodes Center  $131,674.00 $113,454.00 $13,691.36 $108,727 78
Due to available VOCA funds award based on current 
grant spending.

Metropolitan Organization to Counter Sexual Assault (MOCSA) $4,064,883.34 $2,471,697.00 $2,290,787.69 $2,368,709 84
Due to available VOCA funds award based on current 
award amount

Mid Ozark CASA Program $186,757.44 $98,001.00 $114,583.82 $114,584 68
Due to available VOCA funds award based on current 
award amount

Mid‐Missouri Legal Services Corporation $275,768.88 $201,878.00 $193,466.23 $193,466 92
Due to available VOCA funds award based on current 
award amount 

Missouri Alliance for Children and Families, LLC  $811,645.60 $0.00 $369,467.84 $369,468 86
Due to available VOCA funds. New agency to VOCA 
services so no history for compare

Missouri Association of Prosecuting Attorneys (MAPA)  $7,161,779.24 $5,615,258.00 $6,520,203.18 $6,520,203 70 Awarded as requested

Mothers Against Drunk Driving $589,952.00 $479,754.00 $331,815.25 $459,764 74
Due to available VOCA funds award based on current 
grant spending.

Newhouse, Inc.   $2,734,305.61 $871,847.00 $695,209.87 $835,520 84
Due to available VOCA funds award based on current 
grant spending.

North Central Missouri Children's Advocacy Center $339,760.00 $214,713.00 $195,478.75 $205,767 78
Due to available VOCA funds award based on current 
award amount

Phelps County Family Crisis Services, Inc.  (Russell House) $2,513,491.11 $1,122,033.00 $1,094,337.22 $1,094,337 80
Due to available VOCA funds award based on current 
award amount

Polk County House of Hope, Inc. $1,288,763.00 $705,487.00 $739,313.96 $739,314 74
Due to available VOCA funds award based on current 
award amount
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Budget Review and Comments ‐ Awarded Agencies

Agency Name Total Requested  Awarded 2017

Orginal Award 
(23 Months 2019‐
2021)

Revised Award 
(23 Months 2019‐
2021)

Evaluation 
Score Comments

Preferred Family Healthcare, Inc. $1,015,017.00 $671,527.00 $579,192.12 $643,547 66
Due to available VOCA funds award based on current 
award amount

Rainbow House (Child Abuse & Neglect Emergency Shelter)  $1,295,959.81 $291,420.00 $199,369.96 $279,277 72
Due to available VOCA funds award based on current 
grant spending.

Randolph County Prosecuting Attorney's Office   $109,676.00 $85,226.00 $63,479.39 $81,675 76
Due to available VOCA funds award based on current 
grant spending.

Regional Family Crisis Center $657,472.39 $446,984.00 $430,296.33 $430,296 80
Due to available VOCA funds award based on current 
award amount

Reynolds County Sheriff's Office/Crime Victim Advocate Program $81,000.00 $76,320.00 $69,483.00 $73,140 78
Due to available VOCA funds award based on current 
award amount

Rose Brooks Center, Inc. $6,092,918.00 $4,695,563.00 $4,605,334.08 $4,605,334 92
Due to available VOCA funds award based on current 
award amount

Safe Connections $2,129,698.30 $1,444,692.00 $1,037,892.43 $1,384,497 83
Due to available VOCA funds award based on current 
award amount

Safe House for Women, Inc.  $1,223,146.14 $530,846.00 $546,514.93 $546,515 82
Due to available VOCA funds award based on current 
award amount

Safe Passage $1,289,798.00 $587,575.00 $600,604.18 $600,604 92
Due to available VOCA funds award based on current 
award amount

SAWERAA  $142,206.80 $161,223.00 $122,653.37 $154,505 62 Awarded as requested

Southeast Missouri Family Violence Council $799,975.89 $635,374.00 $406,465.42 $608,900 64
Due to available VOCA funds award based on current 
grant spending.

Southeast Missouri Network Against Sexual Violence $633,492.87 $240,968.00 $236,619.57 $236,620 86
Due to available VOCA funds award based on current 
award amount

St. Charles County Family Court $150,134.83 $134,123.00 $122,107.81 $128,535 84
Due to available VOCA funds award based on current 
award amount

St. Charles County, Prosecutor's Office $164,074.40 $154,398.00 $140,566.88 $147,965 78
Due to available VOCA funds award based on current 
award amount

St. Louis Area Hospital‐Based Violence Intervention Program,  (Washington University in St. 
Louis)representing
Barnes‐Jewish Hospital, SSM Health Saint Louis University
Hospital, St. Louis Children’s Hospital, SSM Health Cardinal $618,674.00 $0.00 $618,674.00 $618,674 84

Due to available VOCA funds award based on current 
grant spending.

St. Louis Circuit Attorney's Office, Victim Services $1,339,062.21 $846,684.00 $811,405.31 $811,405 88
Due to available VOCA funds award based on current 
award amount

St. Louis County ‐ Department of Human Services ‐ Kathy J. Weinman Shelter $745,741.94 $594,482.00 $356,552.94 $569,712 84
Due to available VOCA funds award based on current 
grant spending.

St. Louis County Domestic Violence Court $132,594.00 $0.00 $114,362.33 $114,362 78
Due to decrease in VOCA funding. New agency to 
VOCA services so no history for compare

St. Martha's Hall $1,217,331.10 $1,028,543.00 $936,402.69 $985,687 84
Due to available VOCA funds award based on current 
award amount

Stone County Assistance Team/Lakes Area Child Advocacy Center $121,935.63 $83,894.00 $35,218.29 $80,398 72
Due to available VOCA funds award based on current 
grant spending.

Survival Adult Abuse Center, Inc $1,244,730.68 $831,553.00 $548,335.45 $796,905 80
Due to available VOCA funds award based on current 
grant spending.

Susanna Wesley Family Learning Center, Inc. $886,960.00 $570,250.00 $481,126.82 $546,490 64
Due to available VOCA funds award based on current 
grant spending.

Synergy Services, Inc. $6,240,597.00 $2,569,344.00 $2,749,257.08 $2,749,257 92
Due to available VOCA funds award based on current 
award amount

The Child Advocacy Center $2,051,486.80 $1,330,793.00 $1,211,576.13 $1,275,344 86
Due to available VOCA funds award based on current 
award amount

The Child Center, Inc. $1,320,558.00 $753,340.00 $719,666.35 $721,951 74
Due to available VOCA funds award based on current 
award amount
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The Curators of the University of Missouri on behalf of the Family Violence Clinic  $267,234.24 $10,062.38 $179,149.22 $179,149 72
Due to available VOCA funds award based on current 
award amount 

The Victim Center, Inc. $1,430,573.14 $1,032,080.00 $1,003,725.75 $1,003,726 92
Due to available VOCA funds award based on current 
award amount

The Women's Crisis Center of Taney County, Inc. $1,034,773.09 $585,025.00 $562,213.73 $562,214 68
Due to available VOCA funds award based on current 
award amount

The Women's Safe House $2,169,650.00 $1,521,852.00 $1,016,457.63 $1,458,441 84
Due to available VOCA funds award based on current 
grant spending.

True North of Columbia, Inc. $1,550,609.35 $1,224,759.00 $834,319.90 $1,173,727 84
Due to available VOCA funds award based on current 
grant spending.

Turning Point Advocacy Services  $2,301,492.91 $829,816.00 $777,196.85 $795,241 86
Due to available VOCA funds award based on current 
award amount

Voices for Children (formerly CASA of Southeast Missouri) $621,693.00 $167,813.00 $350,386.05 $368,863 64
Due to available VOCA funds award based on current 
award amount

Voices of Courage Child Advocacy Center (formerly Northwest Advocacy Ctr) $682,003.44 $420,397.00 $449,196.49 $449,196 74
Due to available VOCA funds award based on current 
award amount

Wayne County Sheriff's Office $37,153.20 $36,799.00 $31,739.45 $35,266 60
Due to available VOCA funds award based on current 
award amount

Webster County Victim Assitance Program $235,198.02 $133,054.00 $89,672.72 $127,510 84
Due to available VOCA funds award based on current 
grant spending.

Whole Health Outreach/Casa Guadalupe Family Growth Center and Domestic Violence Shelter $337,954.44 $215,943.00 $132,941.23 $206,946 70
Due to available VOCA funds award based on current 
grant spending.

Women of Grace/GIA Community Development Corporation $229,893.00 $0.00 $198,282.71 $198,283 74
Due to available VOCA funds award based on current 
award amount

YWCA Metro St. Louis $1,697,868.27 $1,134,975.00 $648,281.79 $1,087,684 88
Due to available VOCA funds award based on current 
grant spending.

YWCA St. Joseph $2,073,936.23 $1,253,228.00 $827,642.54 $1,201,010 92
Due to available VOCA funds award based on current 
grant spending.
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Budget Review and Comments ‐ Non‐Awarded Agencies

Agency Name Total Requested
Evaluation 
Score Comments

1in6 $1,152,185.60  76 Due to available VOCA funds ‐ 
Belton Police Department $115,652.71  67 Due to available VOCA funds ‐ 
Bethany Christian Services $104,821.00  56 Due to available VOCA funds ‐ 
CASA of Dunklin County $211,055.00  52 Due to available VOCA funds ‐ 
Circle of Care St. Louis  $479,950.50  N/A Incomplete application
Community Resource Center  $208,999.00  46 Due to available VOCA funds ‐ 

County of Greene & Greene 
County Family Justice Ctr Alliance $815,475.00  N/A

No direct services to victims of 
crime funded.

Great Circle St. James  $1,456,308.00  68
Due to available VOCA funds. 
This is a  new agency

HorsePower Experimental   $52,000.00  58 Due to available VOCA funds ‐ 

Isabel's House Crisis Nursery of 
the Ozarks $663,940.00  N/A

Prevention services ‐ No 
functional link to victims of 
crime.

Jasper County CASA $425,301.00  60 Due to available VOCA funds ‐ 
Jobs for America's Graduates ‐  $200,000.00  N/A No functional link to victims of 
Lighthouse Shelter  $683,800.00  N/A Pending review
Mary's House of Hope (Comtrea  $58,523.26  56 Due to available VOCA funds ‐ 
NewMac CASA  $125,343.00  60 Due to available VOCA funds ‐ 
Parents of Murdered Children N/A Late
Perserverance Foundation $371,868.07  60 Due to available VOCA funds ‐ 
Project 360 Youth Services, Inc $345,585.00  N/A No functional link to victims of 
St. James Caring Center $202,670.00  47 Due to available VOCA funds. 

St. Louis Crisis Nursery $380,110.00  N/A

Prevention services ‐ No 
functional services to victims 
of crime.

The Global Orphan Project  $578,665.00  N/A

No direct services were stated 
No functional services to 
victims of crime

The Place of Hope $320,414.00  55 Due to available VOCA funds ‐ 



 

 

 

Evaluation Report Form 



Name	of	Offeror
Proposed	Methodology,	
Approach,	and	Work	

Plan
Team	Qualifications Past	Performance Total	Points

1 Community Resource Center 22 12 12 46

2 St. James Caring Center 23 12 12 47

3 Christos House, Inc. 31 12 8 51

4 Audrain County Crisis Intervention 32 12 8 52

5 CASA of Dunklin County 36 4 12 52

6 The Place of Hope 35 8 12 55

7 A Safe Place 32 12 12 56

8 Bethany Christian Services 32 12 12 56

9 Kansas City, Missouri Law Department 36 8 12 56

10 Mary's House of Hope - COMTREA 32 12 12 56

11 HorsePower Experimental  Learning Program 34 12 12 58

12 Agape House 36 12 12 60

13 CARE of Atchison County 36 12 12 60

14 Citizens Against Domestic Violence (CADV) 36 12 12 60

15 Franklin County CASA 36 12 12 60

16 Freedom's Rest (Christian County Family Crisis 
Center) 36 12 12 60

17 Jasper County CASA 36 12 12 60

18 NewMac CASA 36 12 12 60

19 NewMac CASA 36 12 12 60

20 SAWERAA 42 12 8 62

21 Children's Advocacy Center of East Central MO 38 12 12 62

22 Citizens Against Spouse Abuse, Inc. (CASA) 38 12 12 62

23 Cooper County Prosecuting Attorney's Office 38 12 12 62

24 Delta Area Economic Opportunity Corp 38 12 12 62

25 AVENUES 36 16 12 64

EVALUATION	REPORT	FORM
 NOTICE	OF	FUNDING	OPPORTUNITY	(NFO)	VICTIMS	OF	CRIME	ACT	(ACT)	

Ann	Perkins,	Procurement	Officer



Name	of	Offeror
Proposed	Methodology,	
Approach,	and	Work	

Plan
Team	Qualifications Past	Performance Total	Points

EVALUATION	REPORT	FORM
 NOTICE	OF	FUNDING	OPPORTUNITY	(NFO)	VICTIMS	OF	CRIME	ACT	(ACT)	

Ann	Perkins,	Procurement	Officer

26 CASA of Jefferson County 40 12 12 64

27 Childrens Center of South West MO 40 12 12 64

28 Coalition Against Rape and Domestic Violence 
(CARDV) 40 12 12 64

29 Douglass Community Services - CASA Program 36 12 16 64

30 Perserverance Foundation 36 12 12 60

31 Southeast Missouri Family Violence Council 40 12 12 64

32 Susanna Wesley Family Learning Center, Inc. 36 16 12 64

33 Voices for Children/CASA of Southeast Missouri 36 12 16 64

34 CASA of St. Louis 42 12 12 66

35 Child Safe of Central Missouri Inc 38 12 16 66

36 COPE 42 12 12 66

37 Crime Victim Advocacy Center 42 12 12 66

38 Grain Valley, Police Department 42 12 12 66

39 Great Circle Southeast 42 12 12 66

40 Great Circle Springfield 42 12 12 66

41 Lawerence County Sheriff's Office 42 12 12 66

42 Preferred Family Healthcare, Inc. 42 12 12 66

43 Belton Police Department 43 12 12 67

44 Boone County Prosecuting Attorney 44 12 12 68

45 Great Circle St. James 44 12 12 68

46 Heart of Missouri  CASA 44 12 12 68

47 Kansas City Public Schools 52 12 4 68

48 Mid Ozark CASA Program 40 16 12 68

49 The Women's Crisis Center of Taney County, Inc. 40 12 16 68

50 CASA of South Central MO - 25th Circuit 46 12 12 70



Name	of	Offeror
Proposed	Methodology,	
Approach,	and	Work	

Plan
Team	Qualifications Past	Performance Total	Points

EVALUATION	REPORT	FORM
 NOTICE	OF	FUNDING	OPPORTUNITY	(NFO)	VICTIMS	OF	CRIME	ACT	(ACT)	

Ann	Perkins,	Procurement	Officer

51 Genesis: A Place of New Beginnings 46 12 12 70

52 Harbor House Domestic Violence 46 12 12 70

53 Hope House Inc 46 12 12 70

54 Jefferson City Rape & Abuse Crisis Service, Inc. 
(RACS) 42 16 12 70

55 Missouri Association of Prosecuting Attorneys 
(MAPA) 38 16 16 70

56 Whole Health Outreach/Casa Guadalupe Family 
Growth Center 46 12 12 70

57 CASA of Southwest MO 48 12 12 72

58 Child Protection Center 48 12 12 72

59 Children and Family Center of NW MO 48 12 12 72

60 Hope Haven of Cass County 48 12 12 72

61 Rainbow House (Child Abuse & Neglect 
Emergency Shelter) 40 16 16 72

62 Stone County Assistance Team/Lakes Area Child 
Advocacy Center 44 16 12 72

63 The Curators of the Univ of MO on behalf of the 
Family Violence Clinic 48 12 12 72

64 CoxHealth 50 12 12 74

65 Green Hills Women's Shelter 50 12 12 74

66 Mothers Against Drunk Driving 50 12 12 74

67 Polk County House of Hope, Inc. 50 12 12 74

68 The Child Center, Inc. 50 12 12 74

69 Voices of Courage Child Advocacy Center 46 12 16 74

70 Women of Grace/GIA Community Development 
Corporation 50 12 12 74

71 1in6 48 12 16 76

72 37th Judicial Circuit CASA 52 12 12 76

73 Capital City CASA 52 12 12 76

74 Cass County Prosecutors Office 52 12 12 76



Name	of	Offeror
Proposed	Methodology,	
Approach,	and	Work	

Plan
Team	Qualifications Past	Performance Total	Points

EVALUATION	REPORT	FORM
 NOTICE	OF	FUNDING	OPPORTUNITY	(NFO)	VICTIMS	OF	CRIME	ACT	(ACT)	

Ann	Perkins,	Procurement	Officer

75 Child Abuse Prevention Association (CAPA) 52 12 12 76

76 Legal Aid of Western Missouri 52 12 12 76

77 Randolph County Prosecuting Attorney's Office  48 16 12 76

78 Harmony House (Family Violence Center Inc.) 50 16 12 78

79 Mattie Rhodes Center 54 8 16 78

80 North Central Missouri Children's Advocacy 
Center 50 12 16 78

81 Reynolds County Sheriff's Office/Crime Victim 
Advocate Program 50 16 12 78

82 St. Charles County, Prosecutor's Office 50 16 12 78

83 St. Louis County Domestic Violence Court 50 16 12 78

84 Kid's Harbor, Inc. 51 16 12 79

85 36th Judicial Circuit CASA 52 16 12 80

86 Council on Families 52 16 12 80

87 House of Hope 48 16 16 80

88 Jackson County, Prosecutor's Office 48 16 16 80

89 Kansas City Anti-Violence Project - Possible 
Underserved 56 12 12 80

90 Phelps County Family Crisis Services  (Russell 
House) 56 12 12 80

91 Regional Family Crisis Center 56 12 12 80

92 Survival Adult Abuse Center, Inc 56 12 12 80

93 Childrens Advocacy Services of GTR STL 
(CASGSL) (Curators UofM - UMSL) 48 16 16 80

94 Safe House for Women, Inc. 58 12 12 82

95 Safe Connections 51 16 16 83

96 ALIVE 56 16 12 84

97 Family Forward (Children’s Home Society of 
Missouri) 60 12 12 84

98 Haven House Inc 52 16 16 84



Name	of	Offeror
Proposed	Methodology,	
Approach,	and	Work	

Plan
Team	Qualifications Past	Performance Total	Points

EVALUATION	REPORT	FORM
 NOTICE	OF	FUNDING	OPPORTUNITY	(NFO)	VICTIMS	OF	CRIME	ACT	(ACT)	

Ann	Perkins,	Procurement	Officer

99 Jackson County CASA 56 12 16 84

100 Legal Services of Southern Missouri 56 16 12 84

101 Life Source Consultants 60 12 12 84

102 Livingston County Prosecutor's Office 56 12 16 84

103 Metropolitan Organization to Counter Sexual 
Assault (MOCSA) 56 12 16 84

104 Newhouse, Inc.  60 12 12 84

105 St. Charles County Family Court 56 16 12 84

106 St. Louis Area Hospital - Based Violence 
Intervention Program 60 12 12 84

107 St. Louis County Dept of Human Services - Kathy 
J. Weinman Shelter 56 16 12 84

108 St. Martha's Hall 56 12 16 84

109 The Women's Safe House 56 12 16 84

110 True North of Columbia, Inc. 52 16 16 84

111 Webster County Victim Assitance Program 60 12 12 84

112 Missouri Alliance for Children and Families, LLC 54 16 16 86

113 Southeast Missouri Network Against Sexual 
Violence 54 16 16 86

114 The Child Advocacy Center 54 16 16 86

115 Turning Point Advocacy Services 58 12 16 86

116 House of Refuge 60 16 12 88

117 Lafayette House (Family Sefl Help Center Inc.) 56 16 16 88





 

 

 

Score Sheets 



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15

Program helps men who have had unwanted or abusive sexual 
experiences live healthier, happier lives. Funding will be used to launch 
the Rural Outreach and Education (ROE) program for male survivors of 
sexual abuse or assault. Excellent and thorough description. Examples of 
measuring feedback.

History and experience Superior 10 10 Impressive decade of experience with longevity and sustainability

Contributing factors and 
determination to be 
successful (3)

Satisfactory 6 10 Meets basic requirements

Coordination of Services Superior 5 5 Exceptional array of partners 

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets basic requirements

Budget narrative Satisfactory 6 10 Meets basic requirements
60 Total Points for 
proposed methodology, 
approach and work plan

48 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets basic requirements
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets basic requirements

20 Total Points for team 
qualifications

Satisfactory 12 20 Meets basic requirements

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

1in6

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

1in6

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets basic requirements

Past Performance(s) Superior 10 10
Use of YouTube for message was powerful and history of service is 
extensive

20 Total Points for past 
performance

16 20

1in6



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15

Requests funding for existing positions, a full time Executive Director and 
two PTE Volunteer Coordinator - Explained the problem in depth. Detailed 
how services would be accessed and thorough in explanation of 
volunteers.

History and experience Superior 10 10 Excellent job in providing history 

Contributing factors and 
determination to be 
successful

Superior 10 10 Metrics are not only  process oriented but also substantive

Coordination of Services Superior 5 5
This is the main purpose of this organization and they have a 
comprehensive plan in place to provide an inclusive set of services 

Distribution of  information 
and victim compensation 
assistance

Superior 10 10
Utilization of social media, namely Facebook and have referral process in 
place for access to acquired victim compensation

Budget narrative Superior 10 10 Impressive list of outside funding sources
60 Total Points for 
proposed methodology, 
approach and work plan

60 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets basic requirements
Project Manager/Contact 
Person/Project Staff

Superior 10 10 Established core staff - well known and experienced

20 Total Points for team 
qualifications

16 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

The 15th Judicial Circuit CASA 

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

The 15th Judicial Circuit CASA 

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets basic requirements

Past Performance(s) Superior 10 10 Outcome reports are exemplary
20 Total Points for past 
performance

16 20

The 15th Judicial Circuit CASA 



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15

Reduce the impact of trauma on child abuse victims in our judicial circuit 
and expedite their placement to safe, permanent homes with the
opportunity to thrive. Funding will afford to grow from 1 to 3 program 
staff
and be able to improve dramatically the number of child victims in state 
custody served in our circuit, significantly reducing the underserved and 
eliminating the unserved - Demonstrating on a high level an 
understanding of the problems,  and planning

History and experience Superior 10 10 Impressive history of services 

Contributing factors and 
determination to be 
successful

Superior 10 10
Strong understanding of both the moral and economic issues effecting the 
children they serve. Leading to a comprehensive plan of action

Coordination of Services Superior 5 5 Impressive number of collaborative agencies 

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

52 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

37th Judicial Court Appointed Special

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

37th Judicial Court Appointed Special

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

37th Judicial Court Appointed Special



Element Rating Points Assigned
Points 

Possible Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15

residential shelter that provides services to meet the immediate needs of 
individuals and their children who are victims of domestic and sexual 
violence - unding will be utilized to sustain the current comprehensive 
program - Meets the basic requirement

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

Coordination of Services Satisfactory 3 5 Meets the basic requirement

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Limited 2 10 Evaluators have significant concerns about applicants match description 

60 Total Points for 
proposed methodology, 
approach and work plan

32 60

Element Rating Points Assigned
Points 

Possible Findings
Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

A Safe Place

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

A Safe Place

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

          12



Element Rating Points Assigned
Points 

Possible Findings
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

20

A Safe Place

         12



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15

Used for operational expenses, shelter and outreach services expansion 
expenses, and personnel providing direct services to victims of domestic 
violence. Funds will also be requested for necessary repairs and 
replacement to continue to provide safe secure services to victims of 
domestic violence - Meets the basic requirement

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

Coordination of Services Satisfactory 3 5 Meets the basic requirement

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Church building renovations - may not be eligible, 
60 Total Points for 
proposed methodology, 
approach and work plan

36 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Agape House

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Agape House

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

20

Agape House

         12



Element Rating Points Assigned
Points 

Possible Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15

Provide victims of DV with comprehensive services, including a 24-hour 
crisis line, crisis intervention, emergency shelter services, support groups, 
individual adult and child counseling, and court advocacy. These services 
are the very core of our response to DV victims in the areas of St. Louis 
City, St. Louis County, St Charles County, Jefferson County and Franklin 
County.Comprehensive answers and text to chat - nights of safety - Crisis 
Intervention Specialists - 

History and experience. Superior 10 10
Longevity and experience not only ensure ongoing quality of services but 
also encourage innovative ideas 

Contributing factors and 
determination to be 
successful

Superior 10 10
The applicant demonstrated a thorough knowledge of the problem and 
provide a detailed report

Coordination of Services Superior 5 5
Impressive array of community and state partners with a well practiced 
plan to provide wrap around services

Distribution of  information 
and victim compensation 
assistance

Superior 10 10
Use of current media platforms to reach those in need of information is 
used

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

56 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets basic requirements
Project Manager/Contact 
Person/Project Staff

Superior 10 10 Impressed by stability and experienced 

20 Total Points for team 
qualifications

16 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

ALIVE

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

ALIVE

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets basic requirements

Past Performance(s) Satisfactory 6 10 Meets basic requirements
20 Total Points for past 
performance

12 20

ALIVE



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15

Continuance of current programs in which Victim Advocates, Child 
Advocate, Volunteer Coordinator, volunteers and the Equal Access 
Advocate provide twenty-four hour services through: crisis line, crisis 
intervention, case management, professional counseling, child advocacy, 
court advocacy, outreach, follow up, emotional support, support groups 
(adult and child), referrals, temporary emergency shelter, transitional 
housing, law enforcement response and hospital response in the areas of 
domestic violence, sexual assault, stalking and child abuse. 
Expansion of services through the funding of three additional full time 
Victim Advocates to work in shelter and provide 24-hour coverage to 
clients and their children residing in shelter - Meets the basic requirement

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

Coordination of Services Satisfactory 3 5 Meets the basic requirement

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Limited 2 10
Insufficient description of how funds will be distributed and other 
expenditures other than the personnel

60 Total Points for 
proposed methodology, 
approach and work plan

32 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Audrain County Crisis

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Audrain County Crisis



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Limited 2 10
Reviewers believe the submission was a slogan and not a mission 
statement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

8 20

Audrain County Crisis

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15
Povide shelter and outreach advocacy to victims of domestic and sexual 
violence in an eleven county service area in northeast 
Missouri - Meets the basic requirement

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

Coordination of Services Satisfactory 3 5 Meets the basic requirement

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

36 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement

Project Manager/Contact 
Person/Project Staff

Superior 10 10
Number of staff members that have been with the organization for over 
ten years and continue to develop their skills in the field of domestic 
violence

20 Total Points for team 
qualifications

16 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

AVENUES

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

AVENUES

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

AVENUES



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15

fill in the gap the Victim Service Unit currently has and gain the ability to 
reach the underserved victims in our community. The Advocate under this 
grant would be able to help victims of violent crimes such as assaults, 
elder abuse, adult survivors of sexual assault, DU1/DWI and so on. The 
advocate will also be able to assist victims of the LGBTQ+ community with 
the funds 
from this grant. Meets the basic requirement

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

Coordination of Services Satisfactory 6 5 Meets the basic requirement

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Superior 10 10 Comprehensive budget narrative with detailed expected expenses

60 Total Points for 
proposed methodology, 
approach and work plan

43 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Belton Police Department

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Belton Police Department

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

Belton Police Department



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

History and experience. Superior 10 10 The agency has extensive history and experience providing these services

Contributing factors and 
determination to be 
successful

Satisfactory 3 5 Meets the basic requirement

Coordination of Services Limited 2 5
The review committee believed the agency had insufficient VOCA 
required community connections

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Limited 2 10
Applicants personnel narrative does not adequately match budget as 
presented

60 Total Points for 
proposed methodology, 
approach and work plan

32 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Applicant 

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Bethany Christian Services

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Bethany Christian Services

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible Findings
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

Bethany Christian Services



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Satisfactory 3 5 Meets the basic requirement

Coordination of Services Superior 10 10 Applicant has an impressive array of collaborative partners.

Distribution of  information 
and victim compensation 
assistance

Superior 10 10
Reviewers are impressed with the additional assistance provided to the 
VOC in navigating the process

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

44 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Boone County Prosecuting Attorney

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Boone County Prosecuting Attorney

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

Boone County Prosecuting Attorney



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15

Serves children in Butler and Ripley Counties who have been removed 
from their homes due to abuse and/or neglect - full-time Volunteer
Coordinator - Excellent explanation of the project and problem, services 
provided and how they are accessed as well as the role of volunteers and 
victim category.

History and experience. Superior 10 10 Thorough in providing history and experience

Contributing factors and 
determination to be 
successful

Superior 10 10 Exceeding, particularly with regards to the opioid tie-ins

Coordination of Services Superior 5 5 Coordinating with an above average number of community partners

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

52 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Superior 10 10
Impressed with the experience of the program director who is entirely 
(100%) committed to the project

20 Total Points for team 
qualifications

16 20

Element Rating Points Assigned
Points 

Possible Findings

Butler County CRC CASA of the 36th Judicial Circuit

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Butler County CRC CASA of the 36th Judicial Circuit

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Butler County CRC CASA of the 36th Judicial Circuit

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15
Evaluators agree that the project goal of working with crossover youths is 
an often forgotten group that has been underserved.  

History and experience. Superior 10 10
Strong history of continuous improvement through training as well 
implementing an interview process for volunteers that has resulted in 
higher retention rates and more experienced volunteers.

Contributing factors and 
determination to be 
successful

Superior 10 10
Using a case management software, collecting a lot of information on the 
children and capturing important data

Coordination of Services Superior 5 5
Applicant reaches out to numerous agencies and organizations in the 
community, many of which are already familiar to the population served 

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

52 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 10

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Capital City CASA

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Capital City CASA

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

Capital City CASA



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

Coordination of Services Satisfactory 3 5 Meets the basic requirement

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

36 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

C.A.R.E of Atchison County, Inc.

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

C.A.R.E of Atchison County, Inc.

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

C.A.R.E of Atchison County, Inc.



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

Coordination of Services Satisfactory 3 5 Meets the basic requirement

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

36 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Limited 2 10 Did not show relationships among the key personnel

Project Manager/Contact 
Person/Project Staff

Limited 2 10
Review committee did not have confidence in the applicants personnel 
submission because there was lack of program descriptions and the one 
person described seemed to be a new hire.

20 Total Points for team 
qualifications

4 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

CASA Dunklin County

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

CASA Dunklin County

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement

20 Total Points for past 
performance

12 20

CASA Dunklin County



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Superior 10 10
They went above requirements by stating the issues that are causing the 
problems particular to alcohol  problems and opioid abuse

Coordination of Services Satisfactory 3 5 Meets the basic requirement

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

40 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work 
Plan that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents 
the evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

CASA of Jefferson County

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

CASA of Jefferson County

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

CASA of Jefferson County



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15
Applicant use of Beth scenario provided a good picture of the role of the 
CASA.

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Superior 10 10 Causation and metrics response was thorough 

Coordination of Services Satisfactory 3 5 Meets the basic requirement

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

46 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

CASA of South Central Missouri – 25th Judicial Circuit

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

CASA of South Central Missouri – 25th Judicial Circuit

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

CASA of South Central Missouri – 25th Judicial Circuit



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15
Applicant conveys an above average understanding of the effect of 
trauma on children and have an impressive plan in place to serve clients 

History and experience Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

Coordination of Services Superior 5 5 Reviewers liked in-depth explanation of collaborations

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Superior 10 10
Reviewers liked in-depth explanation of the budget indicates 
conscientious spending practices

60 Total Points for 
proposed methodology, 
approach and work plan

48 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

CASA of Southwest 

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

CASA of Southwest 

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

CASA of Southwest 



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Superior 10 10
Applicant described the St. Louis problems very well, as well as metrics to 
support  

Coordination of Services Superior 5 5 Applicant has an above average number of collaborative partnerships

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10
Reviewers liked in-depth explanation of the budget indicates 
conscientious spending practices

60 Total Points for 
proposed methodology, 
approach and work plan

42 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

CASA of St. Louis

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

CASA of St. Louis

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

CASA of St. Louis



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15
Applicant conveys an above average understanding of victim sensitivity 
with a concentration in court preparation and continued support post 
court proceedings. 

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Superior 10 10
Evaluators are particularly impressed with data systems and contributing 
factors

Coordination of Services Superior 5 5 Coordination of services such as Safe At Home and 

Distribution of  information 
and victim compensation 
assistance

Superior 10 10
Reviewers impressed by applicants multi-level referrals and willingness to 
submit forms on behalf of clients

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

52 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Cass County PA

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Cass County PA

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

Cass County PA



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15 Applicant provides extensive evidence-based services to victims of crime

History and experience. Superior 10 10 History and experience exceeds the requirements

Contributing factors and 
determination to be 
successful

Superior 10 10 Strong responses to metrics as well as Missouri specific information

Coordination of Services Superior 5 5 Applicant has an above average number of collaborative partners

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

52 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Child Abuse Prevention Association (CAPA)

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Child Abuse Prevention Association (CAPA)

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

Child Abuse Prevention Association (CAPA)



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15

Applicants policy of providing Pre-charge supportive services realizing lack 
of legally admissible evidence to charge a case does not mean the child 
was not a victim of abuse and use of the Forensic Interview and Family 
Advocacy Programs

History and experience. Satisfactory 6 10 Historical depth of apppli8cant is impressive

Contributing factors and 
determination to be 
successful

Superior 10 10 Comprehensive use of metrics 

Coordination of Services Superior 5 5 Co-locating

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

48 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Child Protection Center

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Child Protection Center

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

          12



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

20

Child Protection Center

         12



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

Coordination of Services Superior 5 5 Reviewers impressed by number of collaborative partners

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

38 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Child Safe of Central MO

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Child Safe of Central MO

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Superior 10 10 Client surveys provided a good history of the applicant past performance

20 Total Points for past 
performance

16 20

Child Safe of Central MO



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15
Reviewers were impressed with the detailed step by step process of 
intake

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Limited 2 10 No metrics provided, incomplete picture of contributing factors

Coordination of Services Satisfactory 3 5 Meets the basic requirement

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

38 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Children Advocacy Ctr of East 

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Children Advocacy Ctr of East 

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documnets relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

Children Advocacy Ctr of East 



Element Rating Points Assigned
Points 

Possible Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15
PAWS shelter, Funds can be used for financial abuse such as utility bills 
not known to the victim. Utilizing many resources within the community, 
such as athletes from the local university to assist with moving.

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

Coordination of Services

Superior 5 5

Utilizing many resources within the community, such as athletes from the 
local university to assist with moving. Victim Panel presents at local 
churches and university and asked to speak at Missouri School 
Counselors' Association Conference in November 2019

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10
Videos on social media (Missouri Coalition Against Domestic and Sexual 
Violence used one video for statewide training

Budget narrative Superior 10 10 Very detailed
60 Total Points for 
proposed methodology, 
approach and work plan

48 60

Element Rating Points Assigned
Points 

Possible Findings
Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Children & Family Ctr of NW MO

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Children & Family Ctr of NW MO

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible Findings
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

Children & Family Ctr of NW MO



Element Rating Points Assigned
Points 

Possible Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

History and experience. Superior 10 10 Extensive history and experience 

Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

Coordination of Services

Satisfactory 3 5 Meets the basic requirement

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

40 60

Element Rating Points Assigned
Points 

Possible Findings
Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Children Ctr of SW MO

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Children Ctr of SW MO

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documnets relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible Findings
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

Children Ctr of SW MO



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

Coordination of Services Limited 2 10 Vague or no description of community partners 

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Limited 2 10 Distribution of personnel funding, matching and 
60 Total Points for 
proposed methodology, 
approach and work plan

31 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Christos House, Incorporated 

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Christos House, Incorporated 

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Limited 2 10
Applicant did not provide any information pertaining to supporting 
documents

20 Total Points for past 
performance

8 20

Christos House, Incorporated 



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

Coordination of Services Satisfactory 3 5 Meets the basic requirement

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

36 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Citizens Against Domes Vio CADV

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Citizens Against Domes Vio CADV

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

Citizens Against Domes Vio CADV



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

History and experience. Superior 6 10 Detailed and long history of providing services

Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

Coordination of Services Superior 5 5
Reviewers impressed with coordination and cooperation with community, 
state and federal partners

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

38 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Citizens Against Spouse Abuse

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Citizens Against Spouse Abuse

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

Citizens Against Spouse Abuse



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

History and experience. Superior 6 10 Above average history 

Contributing factors and 
determination to be 
successful

Superior 10 10 Metrics are impressive and college age concentration stands out

Coordination of Services Satisfactory 3 5 Meets the basic requirement

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

40 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Coalition Against Rape and Domestic Violence

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Coalition Against Rape and Domestic Violence

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

Coalition Against Rape and Domestic Violence



Element Rating Points Assigned
Points 

Possible Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Limited 3 15
Applicant did not adequately describe project and how they will ensure 
funds are allocated to VOCA population

History and experience. Limited 2 10 Applicant provided insufficient history

Contributing factors and 
determination to be 
successful

Limited 2 10 Applicant provided no explanation as to why this problem existed in MO

Coordination of Services Satisfactory 3 5 Meets the basic requirement

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

22 60

Element Rating Points Assigned
Points 

Possible Findings
Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Community Resource Center

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Community Resource Center

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible Findings
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

Community Resource Center



Element Rating Points Assigned
Points 

Possible Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

Coordination of Services Superior 5 5 Strong collaborations within the community 

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

38 60

Element Rating Points Assigned
Points 

Possible Findings
Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Cooper County

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Cooper County

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible Findings
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

Cooper County



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Superior 10 10 Participates in the APRICOT 

Coordination of Services Superior 5 5
Applicant provided proof of successful partnerships and significant use of 
localresources with limited available resources.

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

42 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

COPE

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

COPE

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documnets relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

COPE



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15

800-number crisis hotline is available 24/7. Through support services, 
victims receive crisis intervention, case management, individual and group 
therapy, support group, life skill classes, domestic violence education 
classes, parenting, and safety planning. Through the court advocacy 
program, an advocate provides immediate, direct services and 
assessment of needs as well as education, orientation, and assistance 
about the court justice system. The program includes notification of 
hearings, assistance filing paperwork, and accompaniment to court. 
Transportation and child care

History and experience. Superior 10 10
History and experience demonstrated expertise and goes beyond stated 
requirements

Contributing factors and 
determination to be 
successful

Superior 10 10
Citing employment trends specific to that area as well as utilizing state 
metrics provided an above average 

Coordination of Services Superior 5 5 Reviewers are impressed with the numerous partners

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

52 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement

Project Manager/Contact 
Person/Project Staff

Superior 10 10

The documents provided demonstrate that the agency has a good 
understanding of working with VOCA services; and internal control and 
fiscal management. The monitoring reports, audits or references do not 
reflect any findings or concerns.

20 Total Points for team 
qualifications

16 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Council on Families in Crisis, Inc

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Council on Families in Crisis, Inc



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

Council on Families in Crisis, Inc

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15

First to operate Family Justice Center in Missouri, proposal exceeds the 
requirements of the NFO; the explanation in regards to working with 
eligibility program(s) goes above and beyond; high confidence the 
proposal will exceed most or all requirements.

History and experience. Superior 10 10

While they are new to this service over 100 individuals from 50 agencies 
participated in the Greene County Family Justice Center’s two day 
strategic planning session, with over 60 of those participants serving in a 
GCFJC Work Group to complete the additional planning needed to 
implement the Family Justice Center model in Greene County

Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

Coordination of Services Superior 5 5

full-time on-site partners - local rape crisis center, local domestic violence 
shelter, Legal Services of Southern Missouri, Springfield Police 
Department, Greene County Sheriff’s Office, Greene County Prosecuting 
Attorney’s Office, Children’s Division. CSE part time coordination for 
paternity and child support issues, on-site Burrell staff also help connect 
victims to Burrell’s vast network of mental and behavioral health 
programs, including therapy, psychiatric services, substance abuse 
treatment, and case management.

Distribution of  information 
and victim compensation 
assistance

Superior 10 10
Navigator/Advocate provides crisis intervention/advocacy services, and 
helps each client navigate all of the services available at the GCFJC.

Budget narrative Superior 10 10 Comprehensive budget included
60 Total Points for 
proposed methodology, 
approach and work plan

56 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

County of Greene and Greene County Family Justice Center Alliance

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

County of Greene and Greene County Family Justice Center Alliance



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Superior 10 10
Documents provided a complete picture of the services provided and the 
client feedback.

20 Total Points for past 
performance

16 20

County of Greene and Greene County Family Justice Center Alliance

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15 Proposed project is innovative and has the potential to make a difference 

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

Coordination of Services Satisfactory 3 5 Meets the basic requirement

Distribution of  information 
and victim compensation 
assistance

Superior 10 10
Spend time with the victim and explain services as opposed to just 
offering services 

Budget narrative Superior 10 10 Comprehensive budget provides detail
60 Total Points for 
proposed methodology, 
approach and work plan

50 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

CoxHealth

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

CoxHealth

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

CoxHealth



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Superior 10 10
 The explanation in regards to working with eligibility program(s) goes 
above and beyond; high confidence the proposal will exceed most or all 
requirements.

Coordination of Services Superior 5 5 Thorough listing of partners with good explanation of services provided

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

42 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

CRIME VICTIM ADVOCACY CENTER

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

CRIME VICTIM ADVOCACY CENTER

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

CRIME VICTIM ADVOCACY CENTER



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15 This applicant was exceptional in all categories

History and experience. Superior 10 10 This applicant was exceptional in all categories

Contributing factors and 
determination to be 
successful

Superior 10 10 This applicant was exceptional in all categories

Coordination of Services Superior 5 5 This applicant was exceptional in all categories

Distribution of  information 
and victim compensation 
assistance

Superior 10 10 This applicant was exceptional in all categories

Budget narrative Superior 10 10 This applicant was exceptional in all categories

60 Total Points for 
proposed methodology, 
approach and work plan

Superior 60 60
Proposal exceeds the requirements of the NFO; the explanation in regards 
to working with eligibility program(s) goes above and beyond; high 
confidence the proposal will exceed most or all requirements.

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 10 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Superior 10 10 Director is original founder

20 Total Points for team 
qualifications

Superior 20 20
Most of the proposed staff has experience working with VOCA services; 
staff’s demonstrated expertise goes beyond stated requirements; high 
confidence that the staff has qualifications to meet the requirements.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

DeafLEAD

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

DeafLEAD

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Superior 10 10 This applicant was exceptional in all categories

Past Performance(s) Superior 10 10 This applicant was exceptional in all categories

20 Total Points for past 
performance

Superior 20 20

The documents provided demonstrate that the agency has a good 
understanding of working with VOCA services; and internal control and 
fiscal management. The monitoring reports, audits or references do not 
reflect any findings or concerns.

DeafLEAD



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

Coordination of Services Superior 5 5 Above average set of metrics and localized statistics

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

38 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Delta Area Economic Opportunity Corporation-BRAVE Program

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Delta Area Economic Opportunity Corporation-BRAVE Program

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

Delta Area Economic Opportunity Corporation-BRAVE Program



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

Coordination of Services Satisfactory 3 5 Meets the basic requirement

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

36 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Douglass Community Services CASA Program

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Douglass Community Services CASA Program

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Superior 10 10 Abundance of information provided 
20 Total Points for past 
performance

16 20

Douglass Community Services CASA Program



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15 LEP and inclusive atmosphere

History and experience. Superior 10 10 Lengthily history and commitment to diversity

Contributing factors and 
determination to be 
successful

Superior 10 10 Have a strong handle on metrics

Coordination of Services Superior 5 5 Numerous partners

Distribution of  information 
and victim compensation 
assistance

Superior 10 10 Use of social media and assistance to clients in completing forms

Budget narrative Superior 10 10 Budget provided was detailed and concise

60 Total Points for 
proposed methodology, 
approach and work plan

Superior 60 60
Proposal exceeds the requirements of the NFO; the explanation in regards 
to working with eligibility program(s) goes above and beyond; high 
confidence the proposal will exceed most or all requirements.

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

FamilyForward

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

FamilyForward

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

FamilyForward



Element Rating Points Assigned
Points 

Possible Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Needed services are provided

Coordination of Services Satisfactory 3 5 Meets the basic requirement

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

36 60

Element Rating Points Assigned
Points 

Possible Findings
Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Franklin County CASA

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Franklin County CASA

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible Findings
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

Franklin County CASA



Element Rating Points Assigned
Points 

Possible Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

Coordination of Services Satisfactory 3 5 Meets the basic requirement

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

36 60

Element Rating Points Assigned
Points 

Possible Findings
Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Freedoms Rest

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Freedoms Rest

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible Findings
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

Freedoms Rest



Element Rating Points Assigned
Points 

Possible Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Superior 10 10
Proposal exceeds the NFO requirements in regards to explanation of 
contributing factors and plans to be successful  

Coordination of Services Superior 5 5 Applicant is very good at engaging the community and many partners 

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Superior 10 10 Detailed budget, high confidence in proposal
60 Total Points for 
proposed methodology, 
approach and work plan

46 60

Element Rating Points Assigned
Points 

Possible Findings
Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Genesis

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Genesis

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible Findings
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

Genesis



Element Rating Points Assigned
Points 

Possible Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15
The applicant is addressing a need and exceeds the requirements of the 
NFO in explaining how the program will work and there is a high 
expectation they will succeed.

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

Coordination of Services Satisfactory 3 5 Meets the basic requirement

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

42 60

Element Rating Points Assigned
Points 

Possible Findings
Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Grain Valley PD

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Grain Valley PD

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible Findings
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

Grain Valley PD



Element Rating Points Assigned
Points 

Possible Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

Coordination of Services Superior 5 5
Active collaboration with impressive number of community advocacy 
groups

Distribution of  information 
and victim compensation 
assistance

Superior 10 10
Provides one on one step by step application assistance for victim 
compensation

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

42 60

Element Rating Points Assigned
Points 

Possible Findings
Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Great Circle Southeast

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Great Circle Southeast

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible Findings
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

Great Circle Southeast



Element Rating Points Assigned
Points 

Possible Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

Coordination of Services Superior 5 5 Good explanation of collaborative partners

Distribution of  information 
and victim compensation 
assistance

Superior 10 10
Provides one on one step by step application assistance for victim 
compensation

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

42 60

Element Rating Points Assigned
Points 

Possible Findings
Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Great Circle Springfield

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Great Circle Springfield

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible Findings
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

Great Circle Springfield



Element Rating Points Assigned
Points 

Possible Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Superior 10 10 Strong assessment information and specialized tool is used for metrics

Coordination of Services Satisfactory 3 5 Meets the basic requirement

Distribution of  information 
and victim compensation 
assistance

Superior 10 10 Provides translation services and walk through applications

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

44 60

Element Rating Points Assigned
Points 

Possible Findings
Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Great Circle St James

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Great Circle St James

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible Findings
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

Great Circle St James



Element Rating Points Assigned
Points 

Possible Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15
Proposal exceeds the requirements of the NFO; the explanation in regards 
to working with eligibility program(s) goes above and beyond; high 
confidence the proposal will exceed most or all requirements.

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Superior 10 10 Strong metrics and relevant statistics provided are above average

Coordination of Services Satisfactory 3 5 Meets the basic requirement

Distribution of  information 
and victim compensation 
assistance

Superior 10 10 Walks clients through process providing support and information

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

50 60

Element Rating Points Assigned
Points 

Possible Findings
Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Green Hills Women's Shelter

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Green Hills Women's Shelter

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible Findings
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

Green Hills Women's Shelter



Element Rating Points Assigned
Points 

Possible Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15
Reviewers are impressed with safety plan, safety bags and the flexible 
time frame for plan progression

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

Coordination of Services Satisfactory 3 5 Meets the basic requirement

Distribution of  information 
and victim compensation 
assistance

Superior 10 10
Victims are assisted in a step by step process in completing the victim 
compensation forms

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

46 60

Element Rating Points Assigned
Points 

Possible Findings
Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Harbor House

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Harbor House

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible Findings
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

Harbor House



Element Rating Points Assigned
Points 

Possible Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

History and experience. Superior 10 10 Close to 50 years providing services, largest shelter in MO

Contributing factors and 
determination to be 
successful

Superior 10 10 use of APRICOT and exceptional metrics

Coordination of Services Superior 5 5 Comprehensive list of current community partners

Distribution of  information 
and victim compensation 
assistance

Superior 10 10 Thorough process in place to assist victims with compensation forms 

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

50 60

Element Rating Points Assigned
Points 

Possible Findings
Organizational Chart Satisfactory 6 10 Meets the basic requirement

Project Manager/Contact 
Person/Project Staff

Superior 10 10
Most of the proposed staff has experience working with VOCA services; 
staff’s demonstrated expertise goes beyond stated requirements; high 
confidence that the staff has qualifications to meet the requirements.

20 Total Points for team 
qualifications

16 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Harmony House

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Harmony House

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible Findings
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

Harmony House



Element Rating Points Assigned
Points 

Possible Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15
Proposal exceeds the requirements of the NFO; the explanation in regards 
to working with eligibility program(s) goes above and beyond; high 
confidence the proposal will exceed most or all requirements.

History and experience. Superior 10 10
Exceptional number of community partners and LEP/DEAF services 
available

Contributing factors and 
determination to be 
successful

Superior 10 10
Described cause in Missouri as well as providing detailed metrics which 
can be used to determine if the program is successful.

Coordination of Services Superior 5 5
Exceptional number of community partners and LEP/DEAF services 
available

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

52 60

Element Rating Points Assigned
Points 

Possible Findings
Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Superior 10 10 Wide array of experience 

20 Total Points for team 
qualifications

16 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Haven House

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Haven House

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible Findings
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Superior 10 10

The documents provided demonstrate that the agency has a good 
understanding of working with VOCA services; and internal control and 
fiscal management. The monitoring reports, audits or references do not 
reflect any findings or concerns.

20 Total Points for past 
performance

16 20

Haven House



Element Rating Points Assigned
Points 

Possible Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

History and experience.
Superior 10 10

Continued improvement through application of experience as a result of 
historical knowledge

Contributing factors and 
determination to be 
successful

Superior 10 10 Metrics have MO centric information

Coordination of Services Satisfactory 3 5 Meets the basic requirement

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

44 60

Element Rating Points Assigned
Points 

Possible Findings
Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Heart of Missouri CASA

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Heart of Missouri CASA

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible Findings
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

Heart of Missouri CASA



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15
Reviewers are impressed with safety plan, safety bags and the flexible 
time frame for plan progression

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Superior 10 10 Database program used to gather and track information

Coordination of Services Superior 5 5 Coordination of services with community partners are extensive

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

48 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Hope Haven

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Hope Haven

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible Findings
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

Hope Haven



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Superior 10 10 Reviewers are impressed with the metrics

Coordination of Services Superior 5 5 Abundance of non-mandatory community partners

Distribution of  information 
and victim compensation 
assistance

Superior 10 10 One on one - step by step assistance provided

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

46 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Hope House

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

Hope House

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

Hope House



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15 This is a worthwhile and innovative program 

History and experience. Satisfactory 6 10 Meets the basic requirement

Contributing factors and 
determination to be 
successful

Limited 2 10 Non-responsive

Coordination of Services Satisfactory 3 5 Meets the basic requirement

Distribution of  information 
and victim compensation 
assistance

Limited 2 10 Non-responsive

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

34 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

HorsePower

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

HorsePower

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

HorsePower



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15 Meets the basic requirement

History and experience. Superior 10 10 Longevity of the executive director and strong staff 

Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

Coordination of Services Superior 5 5 Abundance of community partners 

Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

48 60

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Superior 10 10 Key staff demonstrate specialized skills and knowledge

20 Total Points for team 
qualifications

16 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

House of Hope

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

House of Hope

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible
Findings

Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Superior 10 10 Impressive testimonials and letters of support
20 Total Points for past 
performance

16 20

House of Hope



Element Rating Points Assigned
Points 

Possible
Findings

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15
Detailed explanation of project, as well as how the agency will address 
including services to be provided and who will provide these services

History and experience Superior 10 10 Extensive history in serving victims

Contributing factors and 
determination to be 
successful

Superior 10 10 Drawing from numerous long term partners and experience

Coordination of Services Superior 5 5 Abundance of partners

Distribution of  information 
and victim compensation 
assistance

Superior 10 10 Works closely with clients providing step by step assistance

Budget narrative Superior 10 10 Detailed budget provided

60 Total Points for 
proposed methodology, 
approach and work plan

Superior 60 60
Proposal exceeds the requirements of the NFO; the explanation in regards 
to working with eligibility program(s) goes above and beyond; high 
confidence the proposal will exceed most or all requirements.

Element Rating Points Assigned
Points 

Possible
Findings

Organizational Chart Satisfactory 6 10 Meets the basic requirement
Project Manager/Contact 
Person/Project Staff

Superior 10 10 Provided above average supporting documentation

20 Total Points for team 
qualifications

16 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

House of Refuge

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

House of Refuge

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Element Rating Points Assigned
Points 

Possible Findings
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

Satisfactory 12 20

House of Refuge



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15
Proposal exceeds the requirements of the NFO; the explanation in regards 
to working with eligibility program(s) goes above and beyond; high 
confidence the proposal will exceed most or all requirements.

2 History and experience. Superior 10 10 Experience is evident in robust history of services and growth in base

3
Contributing factors and 
determination to be 
successful

Superior 10 10
Provided significant information as to why the problem exists in Missouri 
and what metrics the agency will use to determine if the program is 
successful.

4 Coordination of Services Superior 5 5 Impressive number of community partners and coordination od services

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10 LEP and step by step assistance is proved

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

56 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Superior 10 10
Numerous supporting documents and report provided which 
demonstrate past performance

20 Total Points for past 
performance 16 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Jackson County CASA

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Jackson County CASA

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Jackson County CASA



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15
Comprehensive support services have increased victims participation and 
cooperation with legal process 

2 History and experience. Satisfactory 6 10 Meets the basic requirement

3
Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

4 Coordination of Services Superior 5 5 A roadmap is developed to coordinate services

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10
Proposal exceeds the requirements of the NFO; the explanation in regards 
to working with eligibility program(s) goes above and beyond; high 
confidence the proposal will exceed most or all requirements.

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

48 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Superior 10 10 Long term and experienced  staff 

20 Total Points for team 
qualifications

16 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Superior 10 10 Kid's Court is a focused and impressive program
20 Total Points for past 
performance 16 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Jackson County, Prosecutor's Office

Jackson County, Prosecutor's Office

Jackson County, Prosecutor's Office

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

2 History and experience. Satisfactory 6 10 Meets the basic requirement

3
Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

4 Coordination of Services Satisfactory 3 5 Meets the basic requirement

5
Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

36 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Jasper County CASA

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Jasper County CASA

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Jasper County CASA



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

2 History and experience. Superior 10 10 Lengthily history of providing services to families impacted 

3
Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

4 Coordination of Services Superior 5 5 Numerous community partners and well practiced coordination

5
Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

42 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Superior 10 10
Most of the proposed staff has experience working with VOCA services; 
staff’s demonstrated expertise goes beyond stated requirements; high 
confidence that the staff has qualifications to meet the requirements.

20 Total Points for team 
qualifications

16 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Jefferson City Rape & Abuse Crisis Service, Inc.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Jefferson City Rape & Abuse Crisis Service, Inc.

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Jefferson City Rape & Abuse Crisis Service, Inc.



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15

KCAVP anticipates serving 500 total LGBTQ youth and adult victims of crime 
in Missouri through this grant over the 24-month period. This includes 
advocacy, crisis intervention, emergency assistance, therapy, support 
groups and case management, also domestic violence, sexual assault, and 
hate crime victims

2 History and experience. Superior 10 10 17 year history and extensive experience

3
Contributing factors and 
determination to be 
successful

Superior 10 10
Proposal exceeds the requirements of the NFO; the explanation in 
regards to working with eligibility program(s) goes above and beyond; 
high confidence the proposal will exceed most or all requirements. 

4 Coordination of Services Superior 5 5 Wide range of community, state and federal partners 

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10
Assists clients with CVC applications by phone or in person including getting 
them notarized

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

56 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Kansas City Anti Violence Project

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation committee's 

ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Kansas City Anti Violence Project

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed team.  
The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Kansas City Anti Violence Project



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

2 History and experience. Satisfactory 6 10 Meets the basic requirement

3
Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

4 Coordination of Services Satisfactory 3 5 Meets the basic requirement

5
Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

36 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Limited 2 10 Did not complete form

20 Total Points for team 
qualifications

8 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Kansas City Law Department

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 

committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Kansas City Law Department

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Kansas City Law Department



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15
Proposal exceeds the requirements of the NFO; the explanation in regards 
to working with eligibility program is thorough and comprehensive 

2 History and experience. Satisfactory 6 10 Meets the basic requirement

3
Contributing factors and 
determination to be 
successful

Superior 10 10 Proposal provides an abundance of information and MO centric metrics

4 Coordination of Services Superior 5 5 Numerous partners from the community are engaged 

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10 Guide victims through the process

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

52 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Limited 2 10 Non responsive

2 Past Performance(s) Limited 2 10 Non responsive
20 Total Points for past 
performance 4 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

KANSAS CITY PUBLIC SCHOOLS

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 

committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

KANSAS CITY PUBLIC SCHOOLS

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

KANSAS CITY PUBLIC SCHOOLS



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

2 History and experience. Superior 10 10
Proposal exceeds the requirements of the NFO; the explanation in regards 
to working with eligibility program(s) goes above and beyond; high 
confidence the proposal will exceed most or all requirements.

3
Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

4 Coordination of Services Superior 10 5 Numerous community partners utilized 

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10 One on one assistance and step by step guidance provided

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

51 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Superior 10 10
Most of the proposed staff has experience working with VOCA services; 
staff’s demonstrated expertise goes beyond stated requirements; high 
confidence that the staff has qualifications to meet the requirements.

20 Total Points for team 
qualifications

16 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 

committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Kids Harbor

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Kids Harbor



Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Kids Harbor



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15
Proposal exceeds the requirements of the NFO; the explanation in regards 
to working with eligibility program(s) goes above and beyond; high 
confidence the proposal will exceed most or all requirements.

2 History and experience. Superior 10 10 History and experience exceed requirements

3
Contributing factors and 
determination to be 
successful

Superior 10 10
Proposal exceeds the requirements of the NFO; the explanation in regards 
to working with eligibility program(s) goes above and beyond; high 
confidence the proposal will exceed most or all requirements. 

4 Coordination of Services Superior 5 5 Numerous partners levereged 

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10 Individualized assistance given to victims

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

56 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Superior 10 10
Most of the proposed staff has experience working with VOCA services; 
staff’s demonstrated expertise goes beyond stated requirements; high 
confidence that the staff has qualifications to meet the requirements.

20 Total Points for team 
qualifications

16 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 

committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Family Self Help Center Inc dba Lafayette House

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Family Self Help Center Inc dba Lafayette House



Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Superior 10 10

The documents provided demonstrate that the agency has a good 
understanding of working with VOCA services; and internal control and 
fiscal management. The monitoring reports, audits or references do not 
reflect any findings or concerns.

20 Total Points for past 
performance 16 20

Family Self Help Center Inc dba Lafayette House



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Satisfactory 9 15 Meets the basic requirement

2 History and experience. Satisfactory 6 10 Meets the basic requirement

3
Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

4 Coordination of Services Superior 5 5 Above average number of partners in the community

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10 Above average follow thru with victims comp services

6 Budget narrative Satisfactory 6 10 Concern w/100% on sheriff salary etc.
60 Total Points for 
proposed methodology, 
approach and work plan

42 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Lawrence County Sheriff's Office

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Lawrence County Sheriff's Office

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Lawrence County Sheriff's Office



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15

 - Through the proposed Lasting Solutions’
Project, Legal Services will offer free civil legal assistance to low-income 
victims of domestic and sexual violence living in the agency’s 21 county 
service area in eastern Missouri.1 Providing equal access to the justice 
system will give victims a method to stop the cycle of violence in their 
lives, reducing the likelihood of future harm.

2 History and experience. Superior 10 10

3
Contributing factors and 
determination to be 
successful

Superior 10 10
Proposal exceeds the requirements of the NFO; the explanation in regards 
to working with eligibility program(s) goes above and beyond; high 
confidence the proposal will exceed most or all requirements. 

4 Coordination of Services Superior 5 5

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

56 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Superior 10 10
Most of the proposed staff has experience working with VOCA services; 
staff’s demonstrated expertise goes beyond stated requirements; high 
confidence that the staff has qualifications to meet the requirements.

20 Total Points for team 
qualifications

16 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Legal Services of Eastern Missouri

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Legal Services of Eastern Missouri

Agency has a long history and extensive experience



Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2

Past Performance(s)

Superior 10 10

The documents provided demonstrate that the agency has a good 
understanding of working with VOCA services; and internal control and 
fiscal management. The monitoring reports, audits or references do not 
reflect any findings or concerns.

20 Total Points for past 
performance 16 20

Legal Services of Eastern Missouri



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15

Free legal representation will be provided by MMLS VOCA attorneys to 
assist child and adult victims of domestic violence and sexual assault in 
stabilizing their lives after victimization by securing orders of protection 
for them and, for victims whose abuser was a spouse or partner, by 
obtaining legal relief through family law courts to dissolve the victims' 
marital ties with their abusers, to establish paternity and custody of their 
children, and to secure child support and other financial assistance to 
secure housing and basic necessities for victims and their children.  - 
Provided impressive 

2 History and experience Superior 10 10 History  and experience is impressive

3
Contributing factors and 
determination to be 
successful

Superior 10 10 Use of case management program and detailed information provided

4 Coordination of Services Superior 5 5
Numerous community partners engaged in order to provide wrap-around 
services

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10 Step by step process with one on one assistance provided

6 Budget narrative Superior 10 10 High level of detail and charts to explain all budget items
60 Total Points for 
proposed methodology, 
approach and work plan

60 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Superior 10 10 Extensive experience and history in the field

20 Total Points for team 
qualifications

16 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Legal Services of Mid-Missouri

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Legal Services of Mid-Missouri



Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Superior 10 10 Past performance is representative of effective and positive outcomes

20 Total Points for past 
performance 16 20

Legal Services of Mid-Missouri



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15

Increasing access to civil protection orders, custody/visitation, divorce, 
and other civil legal matters for abused women in a timely manner - 
Replacing three current projects with Civil Protection Project  - VOCA 
funded staff would be responsible for advocating for victims in 43 
counties encompassing 12,705 square miles across southern Missouri - 
Meets the basic requirement

2 History and experience. Superior 10 10 Longevity, above average experience

3
Contributing factors and 
determination to be 
successful

Superior 10 10 Metrics and management program are above average

4 Coordination of Services Superior 5 5 Numerous partners utilized in order to cover large area

5
Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

6 Budget narrative Superior 10 10 Detailed explanation of match plan
60 Total Points for 
proposed methodology, 
approach and work plan

56 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Superior 10 10

20 Total Points for team 
qualifications

16 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Legal Services of Southern Missouri

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Legal Services of Southern Missouri

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Legal Services of Southern Missouri



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15
continue providing support services for victims of domestic violence and 
their families so that they can rebuild their lives in security and safety

2 History and experience. Superior 10 10 History and experience are above average

3
Contributing factors and 
determination to be 
successful

Superior 10 10
Proposal exceeds the requirements of the NFO; the explanation in regards 
to working with eligibility program(s) goes above and beyond; high 
confidence the proposal will exceed most or all requirements. 

4 Coordination of Services Superior 5 5 Numerous partnerships leveraged

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10 One-on-one assistance provided

6 Budget narrative Superior 10 10 Detailed budget narrative 
60 Total Points for 
proposed methodology, 
approach and work plan

60 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Life Source

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Life Source

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Life Source



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15
Proposal exceeds the requirements of the NFO; the explanation in regards 
to working with eligibility program(s) goes above and beyond; high 
confidence the proposal will exceed most or all requirements.

2 History and experience. Superior 10 10
Agency has a long history and extensive experience in providing the 
proposed services.

3
Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

4 Coordination of Services Superior 5 5
Agency utilizes numerous local, state and federal partners to coordinate 
and provide needed services

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10
Agency specializes in assisting victims with all aspects obtaining 
information and navigating the compensation assistance program

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

52 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Legal Services of Western Missouri

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Legal Services of Western Missouri

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Legal Services of Western Missouri



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15
continue providing support services for victims of domestic violence and 
their families so that they can rebuild their lives in security and safety

2 History and experience. Superior 10 10 History and experience are above average

3
Contributing factors and 
determination to be 
successful

Superior 10 10
Proposal exceeds the requirements of the NFO; the explanation in regards 
to working with eligibility program(s) goes above and beyond; high 
confidence the proposal will exceed most or all requirements. 

4 Coordination of Services Superior 5 5 Numerous partnerships leveraged

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10 One-on-one assistance provided

6 Budget narrative Superior 10 10 Detailed budget narrative 
60 Total Points for 
proposed methodology, 
approach and work plan

60 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3 Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Life Source

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation committee's 
ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Life Source

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed team.  
The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Life Source



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim.

Superior 15 15
Works with victims of felonies and misdemeanors, the Livingston County 
Victim Advocate assists victims of Domestic Violence to complete adult 
and child order of protections Meets the basic requirement

2 History and experience. Superior 10 10 Presents impressive history and experience

3
Contributing factors and 
determination to be 
successful

Superior 10 10
Proposal exceeds the requirements of the NFO; the explanation in regards 
to working with eligibility program(s) goes above and beyond; high 
confidence the proposal will exceed most or all requirements. 

4 Coordination of Services Superior 5 5 Numerous partners utilized

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10 Assists in completing forms and gathering needed documentation

6 Budget narrative Satisfactory 6 10 Meets the basic requirement - review
60 Total Points for 
proposed methodology, 
approach and work plan

56 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Livingston County, Prosecutor’s Office

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Livingston County, Prosecutor’s Office



Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2

Past Performance(s)

Superior 10 10

The documents provided demonstrate that the agency has a good 
understanding of working with VOCA services; and internal control and 
fiscal management. The monitoring reports, audits or references do not 
reflect any findings or concerns.

20 Total Points for past 
performance 16 20

Livingston County, Prosecutor’s Office



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15

Provide safe and confidentially located Transitional Housing for up to 24 
months and support services to victims of domestic violence - 
underserved populations including immigrants, LGBTQ individuals, 
trafficking victims, individuals with physical and mental disabilities and 
individuals accompanied by their service and emotional support animals -  
Exceptional array of services and comprehensive explanation of project

2 History and experience Superior 10 10 Long history of experience

3
Contributing factors and 
determination to be 
successful

Superior 10 10
Proposal exceeds the requirements of the NFO; the explanation in regards 
to working with eligibility program(s) goes above and beyond; high 
confidence the proposal will exceed most or all requirements. 

4 Coordination of Services Superior 5 5
Lydia's Ladle training , support groups and skills classes, criminal and civil 
legal advocacy, childcare and after school program, immigrant and 
underserved, transportation services, follow-up services, health clinic

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10
Step by step process working with victims and assistance with any LEP and 
deaf individuals

6 Budget narrative Superior 10 10 Detailed budget provided 
60 Total Points for 
proposed methodology, 
approach and work plan

Superior 60 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2

Past Performance(s)

Superior 10 10

The documents provided demonstrate that the agency has a good 
understanding of working with VOCA services; and internal control and 
fiscal management. The monitoring reports, audits or references do not 
reflect any findings or concerns.

20 Total Points for past 
performance 16 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Lydia’s House, Inc.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Lydia’s House, Inc.

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Lydia’s House, Inc.



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15
promote safe, healthy families and reduce the cycle of domestic violence 
by providing multi-tiered behavioral health therapy, service coordination, 
legal support and in-school services. 

2 History and experience Superior 10 10
accomplishments align with the activities and skill sets required to meet 
the goals project

3
Contributing factors and 
determination to be 
successful

Superior 10 10
Proposal exceeds the requirements of the NFO; the explanation in regards 
to working with eligibility program(s) goes above and beyond; high 
confidence the proposal will exceed most or all requirements.

4 Coordination of Services Satisfactory 3 5 Meets the basic requirement

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10
assist victims in completing and submitting forms and interpretation for 
LES

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

54 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Limited 2 10 Proposal has significant deficiencies in 

20 Total Points for team 
qualifications

8 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Superior 10 10

The documents provided demonstrate that the agency has a good 
understanding of working with VOCA services; and internal control and 
fiscal management. The monitoring reports, audits or references do not 
reflect any findings or concerns.

20 Total Points for past 
performance 16 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Mattie Rhodes Center

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Mattie Rhodes Center

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Mattie Rhodes Center



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15
promote safe, healthy families and reduce the cycle of domestic violence 
by providing multi-tiered behavioral health therapy, service coordination, 
legal support and in-school services. 

2 History and experience Superior 10 10
accomplishments align with the activities and skill sets required to meet 
the goals project

3
Contributing factors and 
determination to be 
successful

Superior 10 10
Proposal exceeds the requirements of the NFO; the explanation in regards 
to working with eligibility program(s) goes above and beyond; high 
confidence the proposal will exceed most or all requirements.

4 Coordination of Services Satisfactory 3 5 Meets the basic requirement

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10
assist victims in completing and submitting forms and interpretation for 
LES

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

54 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Limited 2 10 Proposal has significant deficiencies in 

20 Total Points for team 
qualifications

8 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Superior 10 10

The documents provided demonstrate that the agency has a good 
understanding of working with VOCA services; and internal control and 
fiscal management. The monitoring reports, audits or references do not 
reflect any findings or concerns.

20 Total Points for past 
performance 16 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Mattie Rhodes Center

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Mattie Rhodes Center

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Mattie Rhodes Center



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15

continuing and expanding the vital services in our Advocacy, Counseling 
and Education Departments currently funded by Missouri VOCA - prompt, 
quality services to address their emotional and physical needs, stabilize 
their lives after a crime, and receive assistance in navigating the criminal 
justice system

2 History and experience Superior 10 10 44 years of experience

3
Contributing factors and 
determination to be 
successful

Superior 10 10

Abundance of statistics for MO as well as specific to counties served - uses 
a Trauma-Informed Care (TIC) Model—an organizational treatment 
framework built on understanding, recognizing, and responding to all 
types of trauma

4 Coordination of Services Superior 5 5

Sexual Assault Nurse Examiner (SANE) programs at 32 local bi-state 
hospitals, four Sexual Assault Response Teams (SART), 40 law 
enforcement jurisdictions, six District Attorney’s offices, three child 
advocacy centers, Missouri Children’s Division, and numerous community 
partnerships who work collaboratively to address the needs of sexual 
abuse and assault victims

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10
Advocates also assist survivors with completing and filing the Crime 
Victims Compensation forms, obtaining necessary documentation, 
notarization of forms and checking on claim status.

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

56 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Metropolitan Organization to Counter Sexual Assault (MOCSA)

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Metropolitan Organization to Counter Sexual Assault (MOCSA)



Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Superior 10 10

The documents provided demonstrate that the agency has a good 
understanding of working with VOCA services; and internal control and 
fiscal management. The monitoring reports, audits or references do not 
reflect any findings or concerns.

20 Total Points for past 
performance 16 20

Metropolitan Organization to Counter Sexual Assault (MOCSA)



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Satisfactory 9 15

project is to maintain and to increase the current advocacy program for 
victims of child abuse and neglect in Crawford, Dent, Iron, Reynolds and 
Wayne counties; thereby increasing the number of victims served by 
expanding recruitment and training of volunteers. - Meets the basic 
requirement

2 History and experience Superior 10 10 Superior history and experience

3
Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

4 Coordination of Services Satisfactory 3 5 Meets the basic requirement

5
Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

40 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Superior 10 10 Above average experience in key personnel positions

20 Total Points for team 
qualifications

16 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Mid Ozark CASA Program

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Mid Ozark CASA Program

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Mid Ozark CASA Program



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15

expand and enhance the Family Finding Search and Engagement and 
Trust-Based Relational Intervention programs (TBRI).  These evidence 
informed models are intended to address the long-term well-being of the 
children, youth and their families served by MACF

2 History and experience Superior 10 10 Extensive experience and history in the field

3
Contributing factors and 
determination to be 
successful

Superior 10 10 uses the software Genopro to document all information on the genogram

4 Coordination of Services Satisfactory 3 5 Meets the basic requirement

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10 Walk through process with victims

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

54 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Superior 10 10 Extensive experience of staff 

20 Total Points for team 
qualifications

16 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Missouri Alliance for Children and Families 

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Missouri Alliance for Children and Families 



Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Superior 10 10

The documents provided demonstrate that the agency has a good 
understanding of working with VOCA services; and internal control and 
fiscal management. The monitoring reports, audits or references do not 
reflect any findings or concerns.

20 Total Points for past 
performance 16 20

Missouri Alliance for Children and Families 



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Satisfactory 9 15 Statewide Victim Advocates - Meets the basic requirement

2 History and experience Satisfactory 6 10 Meets the basic requirement

3
Contributing factors and 
determination to be 
successful

Limited 2 10
Proposal does not meet all requirements of the NFO; proposal lacks in 
metrics and detail. 

4 Coordination of Services Superior 5 5 Numerous 

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10
coordinates activities of the project with organizations within the
community

6 Budget narrative Satisfactory 6 10 assist victims in completing and submitting forms
60 Total Points for 
proposed methodology, 
approach and work plan

38 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Superior 10 10
Most of the proposed staff has experience working with VOCA services; 
staff’s demonstrated expertise goes beyond stated requirements; high 
confidence that the staff has qualifications to meet the requirements.

20 Total Points for team 
qualifications

16 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Missouri Association of Prosecuting Attorneys

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Missouri Association of Prosecuting Attorneys



Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Superior 10 10

The documents provided demonstrate that the agency has a good 
understanding of working with VOCA services; and internal control and 
fiscal management. The monitoring reports, audits or references do not 
reflect any findings or concerns.

20 Total Points for past 
performance 16 20

Missouri Association of Prosecuting Attorneys



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15

funding is being sought to fund salaries and benefits for five MADD Victim 
Services staff members – one Program Manager and four Victim Services 
Specialists - supplies/operations to include rent, postage and office 
supplies

2 History and experience Superior 10 10 1980 - 1982 in MO

3
Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

4 Coordination of Services Satisfactory 3 5 Meets the basic requirement

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10 assist victims in completing and submitting forms

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

50 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Mothers Against Drunk Driving

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Mothers Against Drunk Driving

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Mothers Against Drunk Driving



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15

expand and enhance the critical elements necessary to deliver the clinical 
services required to meet the numerous and diverse needs of the 
domestic violence victims - portion of the salaries, with pay increases - 
professional development/training - purchase of two lightly used SUV 
vehicles for client transportation and donations pick-up efforts - repairing 
or replacing a broken security camera system - select outdated kitchen 
appliances, missing or damaged flooring, a leaky roof, and dysfunctional 
bathrooms and laundry room - direct client assistance with vendor-direct 
support of food, car repairs, prescriptions, medical devices, and clothing - 
cleaning services contractor - indirect costs to support the operations of 
the emergency shelter and direct services.

2 History and experience Superior 10 10 long history of service

3
Contributing factors and 
determination to be 
successful

Superior 10 10
Proposal exceeds the requirements of the NFO; the explanation in regards 
to working with eligibility program(s) goes above and beyond; high 
confidence the proposal will exceed most or all requirements.

4 Coordination of Services Superior 5 5
coordinates activities of the project with organizations within the
community

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10 Works one on one with victims taking through the process step by step

6 Budget narrative Superior 10 10
applicant indicates project cost - provides explanation of each expense - 
everything requested in budget is clearly explained - indirect expenses 
directly linked to grant project - solid legitimacy found

60 Total Points for 
proposed methodology, 
approach and work plan

60 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Newhouse Inc

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Newhouse Inc



Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Newhouse Inc



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Satisfactory 9 15 Meets the basic requirement

2 History and experience Satisfactory 6 10 Meets the basic requirement

3
Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

4 Coordination of Services Satisfactory 3 5 Meets the basic requirement

5
Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

36 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

NewMac CASA

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

NewMac CASA

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

NewMac CASA



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15

Meets the basic requirement - Forensic interviews and Child and Family 
Advocates - Proposal exceeds the requirements of the NFO; the 
explanation in regards to working with eligibility program(s) goes above 
and beyond; high confidence the proposal will exceed most or all 
requirements.

2 History and experience Superior 10 10 Long history of experience 

3
Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

4 Coordination of Services Satisfactory 3 5 Meets the basic requirement

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10 Assists victims one-on-one with process

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

50 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

North Central Missouri Children's Advocacy Center 

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

North Central Missouri Children's Advocacy Center 



Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Superior 10 10

The documents provided demonstrate that the agency has a good 
understanding of working with VOCA services; and internal control and 
fiscal management. The monitoring reports, audits or references do not 
reflect any findings or concerns.

20 Total Points for past 
performance 16 20

North Central Missouri Children's Advocacy Center 



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Satisfactory 9 15 Meets the basic requirement

2 History and experience Satisfactory 6 10 Meets the basic requirement

3
Contributing factors and 
determination to be 
successful

Limited 2 10 Lack of detail in the application 

4 Coordination of Services Satisfactory 3 5 Meets the basic requirement

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10 One on one assistantance with required forms 

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

36 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Perseverance Foundation

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Perseverance Foundation

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Perseverance Foundation



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15

provide immediate, psychological, and physical health and safety services 
that respond to the immediate needs of Domestic Violence (DV), Sexual 
Violence (SV), and stalking victims. Russell House provides these services 
in a four-county region of south-central Missouri; Crawford, Dent, Maries, 
and Phelps County - Exceeds the required 

2 History and experience Superior 10 10 long history of services

3
Contributing factors and 
determination to be 
successful

Superior 10 10
Proposal exceeds the requirements of the NFO; the explanation in regards 
to working with eligibility program(s) goes above and beyond; high 
confidence the proposal will exceed most or all requirements.

4 Coordination of Services Superior 5 5 Large group of collaborative partners

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10
Assist victims in seeking crime victim compensation benefits throughout 
the entire process

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

56 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Phelps County Family Crisis Services - Russell House

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Phelps County Family Crisis Services - Russell House

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Phelps County Family Crisis Services - Russell House



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15
Expand and enhance the services that the Polk County House of Hope 
Shelter can provide - project exceeds expectations and has a high 
probability of being successful

2 History and experience Superior 10 10 Long history of service in VOCA programs

3
Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

4 Coordination of Services Satisfactory 3 5 Meets the basic requirement

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10 One on one with walk thru the process servicers

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

50 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Polk County House of Hope, Inc.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Polk County House of Hope, Inc.

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Polk County House of Hope, Inc.



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Satisfactory 9 15

fund key positions including: Sexual Assault Victim Advocate, DV 
Therapist, DV Advocate, Overnight DV Advocate, Outreach Specialist, Case 
Manager, Volunteer Coordinator, Weekend DV Advocate, Direct Service 
Coordinator, and Youth Therapist - Meets the basic requirement

2 History and experience Satisfactory 6 10 Meets the basic requirement

3
Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

4 Coordination of Services Superior 5 5 Numerous community, state and federal partners 

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10 Individualized 

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

42 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 page 4

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Preferred Family Healthcare, Inc.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Preferred Family Healthcare, Inc.

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Preferred Family Healthcare, Inc.



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Satisfactory 9 15
Children's shelter and CAC forensic interviews for child victims of sexual 
and physical abuse - Meets the basic requirement

2 History and experience Superior 10 10 Long history

3
Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

4 Coordination of Services Satisfactory 3 5 Meets the basic requirement

5
Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

40 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Superior 10 10
Most of the proposed staff has experience working with VOCA services; 
staff’s demonstrated expertise goes beyond stated requirements; high 
confidence that the staff has qualifications to meet the requirements.

20 Total Points for team 
qualifications

16 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Child Abuse & Neglect Emergency Shelter dba Rainbow House

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Child Abuse & Neglect Emergency Shelter dba Rainbow House



Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Superior 10 10

The documents provided demonstrate that the agency has a good 
understanding of working with VOCA services; and internal control and 
fiscal management. The monitoring reports, audits or references do not 
reflect any findings or concerns.

20 Total Points for past 
performance 16 20

Child Abuse & Neglect Emergency Shelter dba Rainbow House



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Satisfactory 9 15
support and assist victims of violent crime in recovering and rebuilding 
their lives after experiencing a criminal act - 

2 History and experience Superior 10 10 History and experience is long

3
Contributing factors and 
determination to be 
successful

Superior 10 10
Proposal exceeds the requirements of the NFO; the explanation in regards 
to working with eligibility program(s) goes above and beyond; high 
confidence the proposal will exceed most or all requirements.

4 Coordination of Services Satisfactory 3 5 Meets the basic requirement

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

48 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Superior 10 10
Most of the proposed staff has experience working with VOCA services; 
staff’s demonstrated expertise goes beyond stated requirements; high 
confidence that the staff has qualifications to meet the requirements.

20 Total Points for team 
qualifications

16 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Randolph County Prosecuting Attorney Office

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Randolph County Prosecuting Attorney Office

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Randolph County Prosecuting Attorney Office



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15

Provide 24-hour toll free hotline services and emergency shelter - crisis 
intervention, court advocacy, sexual assault advocacy, child advocacy, 
case management, personal advocacy, adult and children’s support 
groups, information and referral, and transportation for both residential 
and non-residential victims - Proposal covers in detail the problem that 
will be addressed, what services will be provided through the project, and 
who will provide these services. The role of volunteers, and what category 
of crime victim that will benefit from the proposed services.

2 History and experience Superior 10 10 History and experience are exceptional

3
Contributing factors and 
determination to be 
successful

Superior 10 10
Proposal exceeds the requirements of the NFO; the explanation in regards 
to working with eligibility program(s) goes above and beyond; high 
confidence the proposal will exceed most or all requirements.

4 Coordination of Services Superior 5 5
Agency has numerous organizations they coordinate activities of the 
project with others organizations within the community.

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10
Procedures used by the agency to distribute information and assist crime 
victims with filing for victim’s compensation funds is comprehensive

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

56 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Regional Family Crisis Center

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Regional Family Crisis Center

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Regional Family Crisis Center



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15

24 /7 availability of crisis counseling, information regarding victimization, 
referrals, emergency legal advocacy, personal advocacy, assistance in 
filing compensation claims, as well as, assistance, support, and advocacy 
at all stages of the criminal court process for crime victims - goes above 
and beyond; high confidence the proposal will exceed most or all 
requirements

2 History and experience Superior 10 10 Developed in 2001 - 

3
Contributing factors and 
determination to be 
successful

Superior 10 10 Meets the basic requirement

4 Coordination of Services Satisfactory 3 5 Meets the basic requirement

5
Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10
provides information to victims regarding the Crime Victims 
Compensation Fund and assists with the application process and follow-
ups with the agency for any updates on claims for victims

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

50 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Superior 10 10
Staff has experience working with VOCA services; staff’s demonstrated 
expertise goes beyond stated requirements; high confidence that the staff 
has qualifications to meet the requirements.

20 Total Points for team 
qualifications

16 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Reynolds County Sheriff's Office/Crime Victim Advocate Program

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Reynolds County Sheriff's Office/Crime Victim Advocate Program

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Reynolds County Sheriff's Office/Crime Victim Advocate Program



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15
sustain and expand existing core direct services to victims of crime, 
specifically for those who have experienced domestic violence Meets the 
basic requirement

2 History and experience Superior 10 10 1978 - 14,000 people per year - VOCA since 1988

3
Contributing factors and 
determination to be 
successful

Superior 10 10

Emergency Shelter; Immediate emotional, psychological, and physical 
health and safety; Crisis Interventions; Personal Advocacy and Follow-Up; 
Emergency Legal Advocacy; Mental Health Counseling; Filing Crime 
Victims’ Compensation

4 Coordination of Services Superior 5 5

uses multiple strategies to coordinate activities of this
project with other social service providers, law enforcement, prosecuting 
attorneys, courts, and other
agencies in community

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10
Advocates routinely and repeatedly offer to provide assistance with filing 
a Crime Victims’ Compensation application at a later date and assist 
victims with completing the application form when victims request help.

6 Budget narrative Superior 10 10 Detailed budget narrative
60 Total Points for 
proposed methodology, 
approach and work plan

60 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Superior 10 10
Most of the proposed staff has experience working with VOCA services; 
staff’s demonstrated expertise goes beyond stated requirements; high 
confidence that the staff has qualifications to meet the requirements.

20 Total Points for team 
qualifications

16 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Rose Brooks Center, Inc.

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Rose Brooks Center, Inc.



Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Superior 10 10

The documents provided demonstrate that the agency has a good 
understanding of working with VOCA services; and internal control and 
fiscal management. The monitoring reports, audits or references do not 
reflect any findings or concerns.

20 Total Points for past 
performance 16 20

Rose Brooks Center, Inc.



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 10 15
continuum of treatment options for individuals who have experienced 
emotional, physical, or sexual abuse - provides crisis intervention and 
referrals through our 24-hour Crisis Helpline

2 History and experience Superior 10 10 long history 

3
Contributing factors and 
determination to be 
successful

Superior 10 10
Proposal exceeds the requirements of the NFO; the explanation in regards 
to working with eligibility program(s) goes above and beyond; high 
confidence the proposal will exceed most or all requirements.

4 Coordination of Services Superior 5 5
coordinates activities of the project with organizations within the
community

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10 assist victims in completing and submitting forms

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

51 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Superior 10 10
Most of the proposed staff has experience working with VOCA services; 
staff’s demonstrated expertise goes beyond stated requirements; high 
confidence that the staff has qualifications to meet the requirements.

20 Total Points for team 
qualifications

16 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Superior 10 10

The documents provided demonstrate that the agency has a good 
understanding of working with VOCA services; and internal control and 
fiscal management. The monitoring reports, audits or references do not 
reflect any findings or concerns.

20 Total Points for past 
performance 16 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Safe Connections

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Safe Connections

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Safe Connections



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15

advocacy and crisis intervention services to adults and children who have 
experienced domestic violence, sexual violence, dating violence, or 
stalking in rural Southeast MO - shelter-based and outreach-based crisis 
advocacy, family advocacy, case management, court advocacy, 
counseling, and substance abuse recovery advocacy, as well as a variety of 
client assistance programs. 

2 History and experience Superior 10 10

3
Contributing factors and 
determination to be 
successful

Superior 10 10

4 Coordination of Services Satisfactory 3 5 Meets the basic requirement

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10 Assists clients with forms in person

6 Budget narrative Superior 10 10 Very detailed budget provided
60 Total Points for 
proposed methodology, 
approach and work plan

58 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Superior 10 10

The documents provided demonstrate that the agency has a good 
understanding of working with VOCA services; and internal control and 
fiscal management. The monitoring reports, audits or references do not 
reflect any findings or concerns.

20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Safe House for Women

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Safe House for Women

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Safe House for Women

Agency has a long history and extensive experience

Proposal exceeds the requirements of the NFO; the explantaions in 
regards to working with eligibility program(s) goes above and beyond.



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Satisfactory 15 15

24/7 hotline, shelter, counseling, support groups, legal advocacy, medical, 
advocacy, food, clothing, hygiene products, access to community 
resources, safe-at-home access, CVC assistance, case management, 
transportation, and crisis support - Meets the basic requirement

2 History and experience Satisfactory 10 10 History and experience above average

3
Contributing factors and 
determination to be 
successful

Satisfactory 10 10
Proposal exceeds the requirements of the NFO; the explanation in regards 
to working with eligibility program(s) goes above and beyond; high 
confidence the proposal will exceed most or all requirements.

4 Coordination of Services Satisfactory 5 5
coordinates activities of the project with organizations within the
community

5
Distribution of  information 
and victim compensation 
assistance

Satisfactory 10 10 assist victims in completing and submitting forms

6 Budget narrative Satisfactory 10 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

60 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Superior 10 10
Most of the proposed staff has experience working with VOCA services; 
staff’s demonstrated expertise goes beyond stated requirements; high 
confidence that the staff has qualifications to meet the requirements.

20 Total Points for team 
qualifications

16 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Superior 10 10

The documents provided demonstrate that the agency has a good 
understanding of working with VOCA services; and internal control and 
fiscal management. The monitoring reports, audits or references do not 
reflect any findings or concerns.

20 Total Points for past 
performance 16 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Safe Passage

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Safe Passage

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Safe Passage



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15
SAWERAA is dedicated in providing culturally sensitive services to South 
Asian women facing domestic 

2 History and experience Satisfactory 6 10 Meets the basic requirement

3
Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

4 Coordination of Services Satisfactory 3 5 Meets the basic requirement

5
Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

42 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Limited 2 10 non-responsive   
20 Total Points for past 
performance 8 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

SAWERAA 

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

SAWERAA 

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

SAWERAA 



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Satisfactory 9 15

24-hour emergency hotline, emergency shelter, crisis intervention, case 
management, therapy for children and adults, outreach advocacy, court 
advocacy, sexual assault advocacy, life skills groups, support groups, along
with anger management and parenting classes - Meets the basic 
requirement

2 History and experience Satisfactory 6 10 Meets the basic requirement

3
Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

4 Coordination of Services Satisfactory 3 5 Meets the basic requirement

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10 Meets the basic requirement

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

40 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

SOUTHEAST MISSOURI FAMILY VIOLENCE COUNCIL

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

SOUTHEAST MISSOURI FAMILY VIOLENCE COUNCIL

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

SOUTHEAST MISSOURI FAMILY VIOLENCE COUNCIL



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15
care for child victims of sexual and physical abuse and adult victims of 
sexual assault - Meets the basic requirement

2 History and experience Superior 10 10 formed in 1997 - Meets the basic requirement

3
Contributing factors and 
determination to be 
successful

Superior 10 10

Success of this project will be determined by achieving the goals and 
objectives set out in this application, increasing the number of child and 
adult victims served, improving case outcomes, and client satisfaction 
survey responses - Meets the basic requirement

4 Coordination of Services Satisfactory 3 5

receives referrals from human services, medical, law enforcement and 
legal entities - multi-disciplinary team members including local law 
enforcement, medical personnel, mental health professionals, 
prosecuting attorney’s offices, juvenile authorities, and child welfare 
agencies - Meets the basic requirement

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10

follow up with clients to explain CVC procedures either in person or via 
telephone and assist with the completion and filing of the forms, as 
needed. SEMO-NASV's VOCA funded Victim’s Advocates will track any 
claims that are filed until their final outcome is reached, keeping the 
client updated on their claim status throughout the process

6 Budget narrative Satisfactory 6 10
requesting personnel, benefits, travel/training, supplies/operations, and 
equipment costs during the 2-year grant period to ensure the success of 
this project - Meets the basic requirement

60 Total Points for 
proposed methodology, 
approach and work plan

54 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Superior 10 10
 staff has experience working with VOCA services; staff’s demonstrated 
expertise goes beyond stated requirements; high confidence that the staff 
has qualifications to meet the requirements.

20 Total Points for team 
qualifications

16 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Southeast Missouri Network Against Sexual Violence

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Southeast Missouri Network Against Sexual Violence



Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Superior 10 10

The documents provided demonstrate that the agency has a good 
understanding of working with VOCA services; and internal control and 
fiscal management. The monitoring reports, audits or references do not 
reflect any findings or concerns.

20 Total Points for past 
performance 16 20

Southeast Missouri Network Against Sexual Violence



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15
ensure the child’s needs are being met and that efforts being made to 
secure a permanent home for the child as soon as possible - Meets the 
basic requirement

2 History and experience Superior 10 10 since 1997

3
Contributing factors and 
determination to be 
successful

Superior 10 10
Proposal exceeds the requirements of the NFO; the explanation in regards 
to working with eligibility program(s) goes above and beyond; high 
confidence the proposal will exceed most or all requirements.

4 Coordination of Services Superior 5 5
coordinates activities of the project with organizations within the
community

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10 assist victims in completing and submitting forms

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

56 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Superior 10 10
Most of the proposed staff has experience working with VOCA services; 
staff’s demonstrated expertise goes beyond stated requirements; high 
confidence that the staff has qualifications to meet the requirements.

20 Total Points for team 
qualifications

16 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

St. Charles County Family Court 

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

St. Charles County Family Court CASA

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

St. Charles County Family Court 



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Satisfactory 9 15

direct services to victims of crime on the domestic violence caseload.  The 
direct services that will be provided by the volunteers/interns, Victim 
Advocate and the Volunteer Coordinator will consist of, but not be limited 
to: court accompaniment; crisis intervention; assistance with CVCF 
applications; assistance with the completion of Victim Impact Statements; 
opening and closing letters; accompaniment to meetings with the 
prosecuting attorney and/or depositions; and criminal justice support and 
advocacy - Meets the basic requirement

2 History and experience Superior 10 10 formed in 1991 - Meets the basic requirement

3
Contributing factors and 
determination to be 
successful

Superior 10 10
Prosecutor by Karpel case management system, the Victim Advocate and 
the Volunteer Coordinator are able to run reports based on the services 
that were provided

4 Coordination of Services Superior 5 5
various agencies within the St. Charles County community, non-profits, 
civic groups, colleges and universities

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10
personally assist the victim with the completion of the application as 
necessary

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

50 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Superior 10 10
Most of the proposed staff has experience working with VOCA services; 
staff’s demonstrated expertise goes beyond stated requirements; high 
confidence that the staff has qualifications to meet the requirements.

20 Total Points for team 
qualifications

16 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

St. Charles County, Prosecutor’s Office 

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

St. Charles County, Prosecutor’s Office 



Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

St. Charles County, Prosecutor’s Office 



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15

aka Life Outside of Violence (LOV) is a partnership between two hospital 
systems (BJC HealthCare, SSM Health,) four Level 1 trauma centers (Barnes-
Jewish Hospital, St. Louis Children’s Hospital, SSM Health Saint Louis 
University Hospital, and SSM Health Cardinal Glennon Children’s Hospital), 
and three universities (Washington University in St. Louis, Saint Louis 
University, the University of Missouri-St. Louis). promote positive 
alternatives among individuals injured by violence in order to reduce 
retaliation, criminal involvement, re-injury, and death

2 History and experience Superior 10 10 August 2018 - New project, but abundance of experienced key leaders

3
Contributing factors and 
determination to be 
successful

Superior 10 10

HVIPs have shown effectiveness across a range of outcomes including 
recurrent criminal activity, educational attainment, employment, and 
reducing aggressive behaviors - also shown empirical evidence for other 
acute health issues - reduction in violent injury and death 

4 Coordination of Services Superior 5 5

coordinated approach to gun violence in St. Louis led by the St. Louis Area 
Violence Prevention Commission (VPC), a partnership convened by 
Washington University in St. Louis and the United Way of Greater St. Louis 
[46]. The VPC and current STL-HVIP champions have ongoing relationships 
with other regional collective impact initiatives like Forward Through 
Ferguson, Ready by 21, For the Sake of All, the Youth Violence
Prevention Partnership and several other community groups including the 
St. Louis Integrated Health Network, the SRHC, St. Louis Mental Health 
Board, the Behavioral Health Network of Greater St. Louis, the St. Louis 
County Department of Public Health, the St. Louis City Health Department, 
Women’s Voices Raised for Social Justice, St. Louis City and County police 
departments, criminal justice stakeholders, Better Family Life, St. Louis 
Public Schools, Crime Victims Center, the St. Louis Promise Zone, clergy and 
religious organizations, and others.

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10 History and experience above average

6 Budget narrative Superior 10 10
applicant indicates project cost - provides explanation of each expense - 
everything requested in budget is clearly explained - indirect expenses 
directly linked to grant project - solid legitimacy found

60 Total Points for 
proposed methodology, 
approach and work plan

60 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

St. Louis Area Hospital-Based Violence Intervention Program

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

St. Louis Area Hospital-Based Violence Intervention Program



Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

St. Louis Area Hospital-Based Violence Intervention Program



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15
continue and expand Victim Services' commitment to provide 
comprehensive support to victims of crimes prosecuted by St. Louis 
Circuit Attorney's Office - 

2 History and experience Superior 10 10 established Victim Services in 1979

3
Contributing factors and 
determination to be 
successful

Superior 10 10

high inequality and poverty - well documented in St. Louis - tend to track 
with crime rates - o evaluate this project, Victim Services will compile the 
necessary data pertaining to all VOCA victims in the Victim Services 
database and will provide any reports required during the new funding 
period

4 Coordination of Services Superior 5 5

women's shelters, mental health providers, housing, medical and food 
resources, local universities, area hospitals, the Crime Victim Center, and 
surrounding county prosecutors' offices - CHAMP Assistance Dogs to 
coordinate services for children 

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10
receives verif form from the DPS - contact CVC on victim's behalf to check 
status - assistance completing the application

6 Budget narrative Superior 10 10 detailed budget
60 Total Points for 
proposed methodology, 
approach and work plan

60 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Superior 10 10
Most of the proposed staff has experience working with VOCA services; 
staff’s demonstrated expertise goes beyond stated requirements; high 
confidence that the staff has qualifications to meet the requirements.

20 Total Points for team 
qualifications

16 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

St Louis Circuit Attorney's Office, Victim Services

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

St Louis Circuit Attorney's Office, Victim Services

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

St Louis Circuit Attorney's Office, Victim Services



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15

provides direct services to women and their children, suffering the trauma 
of intimate partner violence.  The Shelter will provide crisis counseling by 
way of their 24 hours a day/7 days a week hotline, shelter services, 
individual, group and family therapy, case management, advocacy 
services, transportation assistance, legal advocacy, information and 
referral as well as follow-up services to departing residents.

2 History and experience Superior 10 10 Founded in 1992 - Meets the basic requirement

3
Contributing factors and 
determination to be 
successful

Superior 10 10
Evaluation instruments will include a client satisfaction survey that is 
administered to KJW clients on a monthly basis during their stay in 
shelter.   - Meets the basic requirement

4 Coordination of Services Superior 5 5
partners with several organizations in the St. Louis Region to meet the 
needs of the clients they serve - A high degree of cooperation exists 
between KJW and other service providers - Meets the basic requirement

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10

assist the client with the application process, obtaining the police report 
and any follow-up that is connected to completing the application.  As a 
practice, resident orientation is offered to clients on a weekly basis and is 
another point of contact used to discuss and answer any questions a client 
may have about Crime Victims Compensation and gaining access to those 
services.  Residents are also contacted by one of the Legal Advocacy Case 
Managers in an effort to assess the resident’s need for any legal 
assistance. 

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

56 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Superior 10 10
Most of the proposed staff has experience working with VOCA services; 
staff’s demonstrated expertise goes beyond stated requirements; high 
confidence that the staff has qualifications to meet the requirements.

20 Total Points for team 
qualifications

16 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

St. Louis County-Department of Human Services-Kathy J. Weinman Shelter

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

St. Louis County-Department of Human Services-Kathy J. Weinman Shelter



Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

St. Louis County-Department of Human Services-Kathy J. Weinman Shelter



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15 Above average amount of details supporting the proposed project

2 History and experience Superior 10 10 Above average history been operating in this fashion since 2009

3
Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

4 Coordination of Services Satisfactory 3 5 Meets the basic requirement

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10 Assist victims with completing/filling out the forms

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

50 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Superior 10 10
most of proposed staff have experience with VOCA services staff expertise 
goes beyond stated requirements

20 Total Points for team 
qualifications

16 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

St Louis County Domestic Violence Court

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

St Louis County Domestic Violence Court

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

St Louis County Domestic Violence Court



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15

providing direct services to abused women and their children. These 
services will include 24 hour safe, confidential, emergency shelter, three 
meals a day and snacks, 24-hour hotline, individual and group support 
sessions for the women, general and legal advocacy, information and 
referrals, children's therapy program, one year follow-up and community 
education

2 History and experience Superior 10 10 opened doors in 1983

3
Contributing factors and 
determination to be 
successful

Superior 10 10
Proposal exceeds the requirements of the NFO; the explanation in regards 
to working with eligibility program(s) goes above and beyond; high 
confidence the proposal will exceed most or all requirements.

4 Coordination of Services Superior 5 5
coordinates activities of the project with organizations within the
community

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10 assist victims in completing and submitting forms

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

56 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Superior 10 10
Most of the proposed staff has experience working with VOCA services; 
staff’s demonstrated expertise goes beyond stated requirements; high 
confidence that the staff has qualifications to meet the requirements.

20 Total Points for team 
qualifications

16 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

St. Martha's Hall

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

St. Martha's Hall

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

St. Martha's Hall



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Limited 1 15
Proposal meets the basic requirements of the NFO; the proposal doesn’t 
offer benefits above the basic stated requirements; reasonable 
confidence the proposal will meet the requirements.

2 History and experience Satisfactory 6 10 Meets the basic requirement

3
Contributing factors and 
determination to be 
successful

Limited 1 10
Failed to describe the specific problem being addressed and what specific 
metrics the agency will use to determine if the program is successful.

4 Coordination of Services Satisfactory 3 5 Meets the basic requirement

5
Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

23 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

St. James Caring Center

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

St. James Caring Center

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

St. James Caring Center



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Satisfactory 9 15

provide specialized services for children who have been the victims of 
crimes. Children who have been sexually abused, seriously physically 
neglected or abused, and children who witness domestic violence - Meets 
the basic requirement

2 History and experience Superior 10 10 established in February 1994

3
Contributing factors and 
determination to be 
successful

Superior 10 10 4 in place to determine success

4 Coordination of Services Satisfactory 3 5 Meets the basic requirement

5
Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

44 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Superior 10 10
Most of the proposed staff has experience working with VOCA services; 
staff’s demonstrated expertise goes beyond stated requirements; high 
confidence that the staff has qualifications to meet the requirements.

20 Total Points for team 
qualifications

16 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Stone County Assistance Team/Lakes Area Child Advocacy Center

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Stone County Assistance Team/Lakes Area Child Advocacy Center

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Stone County Assistance Team/Lakes Area Child Advocacy Center



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15

expand and enhance the direct services offers to victims of the crimes of 
domestic and intimate partner violence, sexual violence, child abuse, child 
sexual abuse, human trafficking, and stalking - only domestic and/or 
sexual violence organization who serves Johnson and Henry County

2 History and experience Superior 10 10 formed in 1982

3
Contributing factors and 
determination to be 
successful

Superior 10 10
Proposal exceeds the requirements of the NFO; the explanation in regards 
to working with eligibility program(s) goes above and beyond; high 
confidence the proposal will exceed most or all requirements.

4 Coordination of Services Superior 5 5
coordinates activities of the project with organizations within the
community

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10 assist victims in completing and submitting forms

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

56 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Survival Adult Abuse Center, Inc.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Survival Adult Abuse Center, Inc.

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Survival Adult Abuse Center, Inc.



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 9 15

24 hr victim services in Mississippi County - shelter, crisis intervention, 
accompaniment to hospitals for medical exam, hotline, counseling, 
emergency food, clothing, child advocacy, transportation, assistance with 
participation in criminal justice proceedings, acting on behalf of the victim 
with other service providers, creditors, or employers, assisting the victim to 
receive property that is retained as evidence, assisting in filing for 
compensation benefits and helping victims to apply for public assistance - 
Meets the basic requirement

2 History and experience Superior 6 10 February 1997 - Meets the basic requirement

3
Contributing factors and 
determination to be 
successful

Superior 6 10 Meets the basic requirement

4 Coordination of Services Superior 3 5 Meets the basic requirement

5
Distribution of  information 
and victim compensation 
assistance

Superior 6 10 Meets the basic requirement

6 Budget narrative Superior 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

36 60

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation committee's 
ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Susanna Wesley Family Learning Center, Inc. 



Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Superior 10 10
Most of the proposed staff has experience working with VOCA services; 
staff’s demonstrated expertise goes beyond stated requirements; high 
confidence that the staff has qualifications to meet the requirements.

20 Total Points for team 
qualifications

16 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Susanna Wesley Family Learning Center, Inc. 

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed team.  
The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Susanna Wesley Family Learning Center, Inc. 



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15

Project Reach out that will provide direct services to victims of crime in 
the form of shelter, advocacy, case management, and therapy, victims of 
domestic abuse, sexual assault, and child abuse, as well as underserved 
homeless youth and victims of human trafficking - free or on a sliding fee 
scale and no one is turned away due to an inability to pay - Meets the 
basic requirement

2 History and experience Superior 10 10 began operations in 1971

3
Contributing factors and 
determination to be 
successful

Superior 10 10

75% of Synergy’s clients are victims of crime - is the National Safe Place 
Coordinator for the Kansas City Metropolitan area and served 304 
runway, homeless or other youth in crisis - measured by the flowing 
project outcomes -  Meets the basic requirement

4 Coordination of Services Superior 5 5
committed to being a collaborative partner and to build a
coordinated community response - ex. vouchers for durable medical 
equipment, vision, dental and prescription - 

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10

trained and available to explain the application process and sit down 
individually with clients to help them fill out the application. 100% of all 
clients staying at the DVC receive information and assistance in 
completing victim’s compensation funds paperwork

6 Budget narrative Superior 10 10
narrative for the requested budget, including 20% match requirement is 
detailed

60 Total Points for 
proposed methodology, 
approach and work plan

60 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Superior 10 10
Most of the proposed staff has experience working with VOCA services; 
staff’s demonstrated expertise goes beyond stated requirements; high 
confidence that the staff has qualifications to meet the requirements.

20 Total Points for team 
qualifications

16 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Synergy Services, Inc.

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Synergy Services, Inc.



Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Superior 10 10

The documents provided demonstrate that the agency has a good 
understanding of working with VOCA services; and internal control and 
fiscal management. The monitoring reports, audits or references do not 
reflect any findings or concerns.

20 Total Points for past 
performance 16 20

Synergy Services, Inc.



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Satisfactory 9 15
two locations in Springfield and West Plains, Missouri, the CAC is able to 
serve children across a 15-county area - supporting children throughout 
an investigation of child abuse and neglect - Meets the basic requirement

2 History and experience Superior 10 10 1995

3
Contributing factors and 
determination to be 
successful

Superior 10 10

high adult unemployment, high rates of child abuse, children living in 
poverty - Measurements recorded daily, compiled monthly, reviewed 
quarterly - Variances assessed and addressed appropriately - Meets the 
basic requirement

4 Coordination of Services Superior 5 5 coordination of the multi-disciplinary team approach

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10
If the parent indicates interest, the advocates help them complete the 
forms

6 Budget narrative Superior 10 10

provided detailed description for each cost category for personal services, 
travel, facility expense, equipment, commodities, equipment, other 
contractual, providing cost calculations the specifics of the individual cost 
calculation for each item

60 Total Points for 
proposed methodology, 
approach and work plan

54 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Superior 10 10
Most of the proposed staff has experience working with VOCA services; 
staff’s demonstrated expertise goes beyond stated requirements; high 
confidence that the staff has qualifications to meet the requirements.

20 Total Points for team 
qualifications

16 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

The Child Advocacy Center

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

The Child Advocacy Center



Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Superior 10 10

The documents provided demonstrate that the agency has a good 
understanding of working with VOCA services; and internal control and 
fiscal management. The monitoring reports, audits or references do not 
reflect any findings or concerns.

20 Total Points for past 
performance 16 20

The Child Advocacy Center



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15

Child Advocacy Center (CAC) serving victims of sexual abuse, physical 
abuse and children who witness violence. We also service crime victims 
over the age of 17 with developmental disabilities who are functioning at 
or below the age of 17

2 History and experience Superior 10 10  January 2000

3
Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

4 Coordination of Services Satisfactory 3 5 Meets the basic requirement

5
Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

6 Budget narrative Superior 10 10 Detailed budget and explanations provided
60 Total Points for 
proposed methodology, 
approach and work plan

50 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

The Child Center, Inc.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

The Child Center, Inc.

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

The Child Center, Inc.



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Satisfactory 9 15

provides forensic and clinical services to child abuse victims (e.g., sexual 
abuse, physical abuse, emotional abuse, child pornography-related 
offense, neglect, commercial sexual exploitation, and/or exposure to 
violence) referred to CASGSL - Meets the basic requirement

2 History and experience Superior 10 10 25 years

3
Contributing factors and 
determination to be 
successful

Superior 10 10

CASGSL administers a standard intake, mid-treatment (every 3 months), 
and termination assessment battery to all consumers participating in 
individual therapy services - Forensic data is maintained in a database 
created by the CACs throughout the state - client satisfaction surveys

4 Coordination of Services Satisfactory 3 5
home-based services, adult mental health providers, substance
abuse treatment centers - maintains MOUs with the advocates in both 
the criminal and family court systems within St. Louis County

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10
highlight specific aspects of the program that may benefit the victim - 
providing a to scheduling an in-person meeting to assist in completing the 
form - notary on-site

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

48 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Superior 10 10
Most of the proposed staff has experience working with VOCA services; 
staff’s demonstrated expertise goes beyond stated requirements; high 
confidence that the staff has qualifications to meet the requirements.

20 Total Points for team 
qualifications

16 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

The Curators of the University of Missouri - UMSL dba Children's Advocacy Services of Greater St. Louis (CASGSL)

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

The Curators of the University of Missouri - UMSL dba Children's Advocacy Services of Greater St. Louis (CASGSL)



Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Superior 10 10

The documents provided demonstrate that the agency has a good 
understanding of working with VOCA services; and internal control and 
fiscal management. The monitoring reports, audits or references do not 
reflect any findings or concerns.

20 Total Points for past 
performance 16 20

The Curators of the University of Missouri - UMSL dba Children's Advocacy Services of Greater St. Louis (CASGSL)



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15
legal services to (only) indigent victims of crime - civil protective orders,
adoptions or guardianships - Meets the basic requirement

2 History and experience Superior 10 10 26-year history

3
Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

4 Coordination of Services Superior 5 5 Extensive listing of community partnerships

5
Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

48 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

The Curators of the University of Missouri on behalf of the Family Violence Clinic

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

The Curators of the University of Missouri on behalf of the Family Violence Clinic

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

The Curators of the University of Missouri on behalf of the Family Violence Clinic



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Satisfactory 9 15
Meets the basic requirement - establish a program to assist victims of 
domestic violence and sexual assault in the counties of Carroll and 
Livingston.  Currently there are no programs in these counties

2 History and experience Limited 1 10

Proposal does not meet all requirements of the NFO; proposal 
seems to lack in one or more areas; has significant deficiencies in 
providing eligibility program; has numerous findings; little to no 
confidence that the proposal will meet the requirements.

3
Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

4 Coordination of Services Satisfactory 3 5 Meets the basic requirement

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10 assistance will be offered in completing the forms

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

35 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Limited 2 10
Given the financial status of the lighthouse and the previous known 
history and further given the potential allegations against the Thompson's 
panel has little to no confidence staff will meet requirements.

20 Total Points for team 
qualifications

8 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

The Place of Hope

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

The Place of Hope

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

The Place of Hope



20 Total Points for past 
performance 12 20



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15

meet the needs of violent and sexual crime victims in southwest MO, 
consisting of adult and child victims, regardless of gender identity or sex. 
Victims served fall into four categories of: domestic abuse, child abuse, 
sexual assault, and underserved

2 History and experience Superior 10 10 1976, The Victim Center was founded as the Rape Crisis Center

3
Contributing factors and 
determination to be 
successful

Superior 10 10

Proposal exceeds the requirements of the NFO; the explanation in regards 
to why the problem exists in Missouri and what metrics are used to 
determine if the program is successful goes above and beyond; high 
confidence the proposal will exceed most or all requirements.

4 Coordination of Services Superior 5 5
the agency will coordinate activities of the project with others 
organizations within the community

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10
assistance on obtaining supporting documentation from hospitals or 
funeral homes to submit with the application, and The Victim Center will 
advocate on the victim’s behalf with these organizations if helpful

6 Budget narrative Superior 10 10
applicant indicates project cost - provides explanation of each expense - 
everything requested in budget is clearly explained - indirect expenses 
directly linked to grant project - solid legitimacy found

60 Total Points for 
proposed methodology, 
approach and work plan

60 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Superior 10 10
Most of the proposed staff has experience working with VOCA services; 
staff’s demonstrated expertise goes beyond stated requirements; high 
confidence that the staff has qualifications to meet the requirements

20 Total Points for team 
qualifications

16 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

The Victim Center, Inc.

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

The Victim Center, Inc.



Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Superior 10 10

The documents provided demonstrate that the agency has a good 
understanding of working with VOCA services; and internal control and 
fiscal management. The monitoring reports, audits or references do not 
reflect any findings or concerns.

20 Total Points for past 
performance 16 20

The Victim Center, Inc.



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Satisfactory 9 15 Meets the basic requirement

2 History and experience Satisfactory 6 10 Meets the basic requirement - 1997

3
Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

4 Coordination of Services Satisfactory 3 5 Meets the basic requirement

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10 assist victims in completing and submitting forms

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

40 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

The Women's Crisis Center of Taney County, Inc.

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

The Women's Crisis Center of Taney County, Inc.



Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Superior 10 10

The documents provided demonstrate that the agency has a good 
understanding of working with VOCA services; and internal control and 
fiscal management. The monitoring reports, audits or references do not 
reflect any findings or concerns.

20 Total Points for past 
performance 16 20

The Women's Crisis Center of Taney County, Inc.



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15

empower women and families to rebuild their lives free of domestic 
abuse through emergency services, education, and advocacy - serve 
women and children who have experienced domestic violence as well as 
those who are homeless due to domestic violence

2 History and experience Superior 10 10 started 1977

3
Contributing factors and 
determination to be 
successful

Superior 10 10
documentation of the identified needs, including information on the 
statistical and descriptive data describing the population in need, the 
nature and extent of the problems, and the sources of this information

4 Coordination of Services Superior 5 5
collaborative partnerships across agencies in various network in the 
community

5
Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

6 Budget narrative Superior 10 10
applicant indicates project cost - provides explanation of each expense - 
everything requested in budget is clearly explained - indirect expenses 
directly linked to grant project - solid legitimacy found

60 Total Points for 
proposed methodology, 
approach and work plan

56 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

The Women’s Safe House

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

The Women’s Safe House



Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Superior 10 10

The documents provided demonstrate that the agency has a good 
understanding of working with VOCA services; and internal control and 
fiscal management. The monitoring reports, audits or references do not 
reflect any findings or concerns.

20 Total Points for past 
performance 16 20

The Women’s Safe House



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15

from immediate and intermediate safety and intervention 
services to longer term stabilization services in secure and safe 
environments and follow up support to ensure long term positive 
outcomes to victims - services are provided from a holistic 
perspective, using trauma-informed protocols, and work to 
eliminate or mitigate the negative impact of violence on victims 
and their families

2 History and experience Superior 10 10 organization was incorporated 1987

3
Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

4 Coordination of Services Superior 5 5
coordinates activities of the project with a significant number of  
organizations within the community

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10
Coordinator and the DOVE Coordinator both assist victims in 
completing and submitting forms - questions or problems staff 
may collaborate with PA for additional assistance

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

52 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Superior 10 10

Most of the proposed staff has experience working with VOCA 
services; staff’s demonstrated expertise goes beyond stated 
requirements; high confidence that the staff has qualifications to 
meet the requirements.

20 Total Points for team 
qualifications

16 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The 
following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan 
that demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the 
evaluation committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

True North of Columbia, Inc.

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's 
proposed team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team 
qualifications.

True North of Columbia, Inc.



Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Superior 10 10

The documents provided demonstrate that the agency has a 
good understanding of working with VOCA services; and internal 
control and fiscal management. The monitoring reports, audits or 
references do not reflect any findings or concerns.

20 Total Points for past 
performance 16 20

True North of Columbia, Inc.



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15

Meets the basic requirement - provides shelter, support, and stabilization 
for survivors of domestic and sexual abuse - serves clients both in 
residential and non-residential - counties: Franklin, Gasconade, Lincoln, 
Montgomery, St. Charles, Warren and overflow from St. Louis City and St. 
Louis County - hotline, shelter, well-being programming, court and 
general advocacy, economic empowerment, awareness, and ancillary 
client services

2 History and experience Superior 10 10
founded in 1994 - accomplishments align with the activities and skill sets 
required to meet the goals project

3
Contributing factors and 
determination to be 
successful

Superior 10 10

developed a strong evaluation process for each program - measure 
successful accomplishment of predetermined outcomes - provides clients 
with two options for submitting responses anonymously: paper surveys or 
online completion of surveys via Google Forms

4 Coordination of Services Satisfactory 3 5 Meets the basic requirement

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10 assist with completing and filing CVC forms as needed

6 Budget narrative Superior 10 10

provided detailed description for each cost category for personal services, 
travel, facility expense, equipment, commodities, equipment, other 
contractual, providing cost calculations the specifics of the individual cost 
calculation for each item

60 Total Points for 
proposed methodology, 
approach and work plan

58 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Turning Point Advocacy Services

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Turning Point Advocacy Services



Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Superior 10 10

The documents provided demonstrate that the agency has a good 
understanding of working with VOCA services; and internal control and 
fiscal management. The monitoring reports, audits or references do not 
reflect any findings or concerns.

20 Total Points for past 
performance 16 20

Turning Point Advocacy Services



Exhibit 1 Element Rating Points Assigned Points Possible Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Satisfactory 9 15
Meets the basic requirement - identify, train and support court appointed 
volunteer advocates, who provide support and guidance to abused and 
neglected children within the 32nd and 33rd Judicial Circuits of MO

2 History and experience Satisfactory 6 10 Meets the basic requirement - April of 1992

3
Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

4 Coordination of Services Satisfactory 3 5 Meets the basic requirement

5
Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

36 60

Exhibit 2 Element Rating Points Assigned Points Possible Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation committee's 
ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Voices for Children/CASA of Southeast Missouri 

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed team.  
The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Voices for Children/CASA of Southeast Missouri 



Exhibit 4 Element Rating Points Assigned Points Possible Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Superior 10 10

The documents provided demonstrate that the agency has a good 
understanding of working with VOCA services; and internal control and 
fiscal management. The monitoring reports, audits or references do not 
reflect any findings or concerns.

20 Total Points for past 
performance 16 20

Voices for Children/CASA of Southeast Missouri 



Exhibit 1 Element Rating Points Assigned Points Possible Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Satisfactory 9 15

Meets the basic requirement - providing services to abused children and 
their families - apox 650 children through forensic interviews in 2019-20 
and aprox 675 in 2020-21 - more than 500 children through counseling 
services - increasing our counseling presence into the outlying, rural 
counties

2 History and experience Superior 10 10 Established 1993

3
Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

4 Coordination of Services Superior 5 5
agency describes a clear and directed plan coordinate activities of the 
project with others organizations within the community

5
Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

6 Budget narrative Superior 10 10
applicant indicates project cost - provides explanation of each expense - 
everything requested in budget is clearly explained - indirect expenses 
directly linked to grant project - solid legitimacy found

60 Total Points for 
proposed methodology, 
approach and work plan

46 60

Exhibit 2 Element Rating Points Assigned Points Possible Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Exhibit 4 Element Rating Points Assigned Points Possible Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Superior 10 10

The documents provided demonstrate that the agency has a good 
understanding of working with VOCA services; and internal control and 
fiscal management. The monitoring reports, audits or references do not 
reflect any findings or concerns.

20 Total Points for past 
performance 16 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Voices of Courage Child Advocacy Center (formerly Northwest Missouri Children's Advocacy Center)

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Voices of Courage Child Advocacy Center (formerly Northwest Missouri Children's Advocacy Center)

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Voices of Courage Child Advocacy Center (formerly Northwest Missouri Children's Advocacy Center)



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Satisfactory 9 15 Meets the basic requirement

2 History and experience Satisfactory 6 10 Meets the basic requirement

3
Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

4 Coordination of Services Satisfactory 3 5 Meets the basic requirement

5
Distribution of  information 
and victim compensation 
assistance

Satisfactory 6 10 Meets the basic requirement

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

36 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Wayne County Sheriff's Office

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Wayne County Sheriff's Office

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Wayne County Sheriff's Office



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15

Provides supportive services to victims of all violent crimes, through crisis 
intervention, court advocacy, safety planning, personal advocacy, 
emergency shelter placement, information, referrals and transportation - 
collaborates with community agencies, local school districts to offer 
educational programs designed to raise personal and public awareness of 
violent crime issues within the community

2 History and experience Superior 10 10 Began services in 1999

3
Contributing factors and 
determination to be 
successful

Superior 10 10
Documentation of the identified needs, including information on the 
statistical and descriptive data describing the population in need, the 
nature and extent of the problems, and the sources of this information

4 Coordination of Services Superior 5 5
agency describes a clear and directed plan coordinate activities of the 
project with others organizations within the community

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10 staff assist the victim with the completion of the forms

6 Budget narrative Superior 10 10 Comprehensive budget
60 Total Points for 
proposed methodology, 
approach and work plan

60 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Webster County Victim Assistance Program

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Webster County Victim Assistance Program 

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Webster County Victim Assistance Program



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Satisfactory 9 15

provide safe shelter to victims of crime Women and children are housed 
in the shelter, while motel placement is provided for men (and in certain 
instances women) Hotline Advocacy, Crisis Intervention, Court Advocacy, 
Case Management, Education and Community Awareness, and support 
for the emotional and physical needs of victims of violent crime, in 
addition to safe housing

2 History and experience Superior 10 10 established in 1989

3
Contributing factors and 
determination to be 
successful

Satisfactory 6 10 Meets the basic requirement

4 Coordination of Services Superior 5 5
promote a collaborative community-based approach that enhances 
consistency and coordination by and between agencies and offers holistic 
ancillary services

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10

staff assist the victim with the completion of the forms and reach out to 
law enforcement for copies of police reports - documented in the victim’s 
record at the shelter and outcomes are evaluated and compiled into a 
monthly report

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

46 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance

12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Whole Health Outreach/Casa Guadalupe Family Growth Center and Domestic Violence Shelter

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Whole Health Outreach/Casa Guadalupe Family Growth Center and Domestic Violence Shelter

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Whole Health Outreach/Casa Guadalupe Family Growth Center and Domestic Violence Shelter



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Satisfactory 9 15
This is a new program with VOCA - propose to address domestic violence, 
sexual assault, child abuse, and educate the community about crime 
victim services

2 History and experience Superior 10 10  2003 began domestic violence

3
Contributing factors and 
determination to be 
successful

Superior 10 10

demonstrates the progress goals, objective, activities, measureable 
outcomes and impact - plan narrative provides explanation of future work 
plan strategy, addresses each activity, objective and goal  - includes 
expected challenges, intended outcomes and anticipated impact

4 Coordination of Services Superior 5 5
agency has outlined a clear and directed plan coordinate activities of the 
project with others organizations within the
community

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10
assist the victim with filling out the application checking on the status of 
their claims as part of the follow-up and case management process as 
needed

6 Budget narrative Satisfactory 6 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

50 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Satisfactory 6 10 Meets the basic requirement
20 Total Points for past 
performance 12 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Women of Grace/GIA Community Development Corporation

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

Women of Grace/GIA Community Development Corporation

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

Women of Grace/GIA Community Development Corporation



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15
provide support, advocacy and resources to victims of sexual violence and 
domestic violence within the St. Louis Metropolitan area

2 History and experience Superior 10 10 Since 1986

3
Contributing factors and 
determination to be 
successful

Superior 10 10

demonstrates the progress goals, objective, activities, measureable 
outcomes and impact - plan narrative provides explanation of future work 
plan strategy, addresses each activity, objective and goal  - includes 
expected challenges, intended outcomes and anticipated impact

4 Coordination of Services Superior 5 5
law enforcement, prosecution, health care and social services - 
community meetings and committees allow area agencies define their 
roles in providing a continuum of services to victims - DV-SART utilized

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10
assist the victim with filling out the application checking on the status of 
their claims as part of the follow-up and case management process as 
needed

6 Budget narrative Superior 10 10 Meets the basic requirement
60 Total Points for 
proposed methodology, 
approach and work plan

60 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3
Project Manager/Contact 
Person/Project Staff

Satisfactory 6 10 Meets the basic requirement

20 Total Points for team 
qualifications

12 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Superior 10 10

The documents provided demonstrate that the agency has a good 
understanding of working with VOCA services; and internal control and 
fiscal management. The monitoring reports, audits or references do not 
reflect any findings or concerns.

20 Total Points for past 
performance 16 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

YWCA Metro St. Louis

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation 
committee's ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

YWCA Metro St. Louis

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed 
team.  The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

YWCA Metro St. Louis



Exhibit 1 Element Rating Points Assigned
Points 

Possible
Findings

1

Proposed project, the 
problem that will be 
address, services provided, 
how will victims access 
services, role of volunteers, 
and what category of crime 
victim

Superior 15 15

Provides a comprehensive array of residential and non-residential services 
to meet the varied and complex needs of victims of domestic and sexual 
violence - Resident Advocates provide services such as assisting with meal 
preparation, serving, retrieving items needed by residents from storage, 
helping a resident move in her belongings and other everyday tasks that 
keep the shelter running smoothly and improves the resident experience

2 History and experience Superior 10 10

Emergency Shelter, Survivor Support, Bliss Manor (housing services for 
victims of DV /SV implemented in 2011), Family Resources, Licensed 
Discovery Childcare - domestic violence shelter in the community since 
1981 and has provided sexual assault services since 1984

3
Contributing factors and 
determination to be 
successful

Superior 10 10

evaluates the effectiveness of services by seeking the feedback and 
experience of program participants - feedback obtained through use of 
client satisfaction surveys in-person or online - survey data is entered into 
performance management system and aggregated for reporting and quality 
improvement

4 Coordination of Services Superior 5 5
Sexual Assault Response Team meets monthly to response to victims, 
examine and revise existing protocols as needed - address any existing 
deficiencies in the collective response

5
Distribution of  information 
and victim compensation 
assistance

Superior 10 10 assistance in filing is provided

6 Budget narrative Superior 10 10
applicant indicates project cost - provides explanation of each expense - 
everything requested in budget is clearly explained - indirect expenses 
directly linked to grant project - solid legitimacy found

60 Total Points for 
proposed methodology, 
approach and work plan

60 60

Exhibit 2 Element Rating Points Assigned
Points 

Possible
Findings

1 Organizational Chart Satisfactory 6 10 Meets the basic requirement

Exhibit 3 Project Manager/Contact 
Person/Project Staff

Superior 10 10 accomplishments aligned with the activities and skill sets required to meet 
the goals of the proposed grant

20 Total Points for team 
qualifications

16 20

Exhibit 4 Element Rating Points Assigned
Points 

Possible
Findings

1
Mission statement and 
history of the agency with 
VOCA

Satisfactory 6 10 Meets the basic requirement

2 Past Performance(s) Superior 10 10

The documents provided demonstrate that the agency has a good 
understanding of working with VOCA services; and internal control and 
fiscal management. The monitoring reports, audits or references do not 
reflect any findings or concerns.

20 Total Points for past 
performance 16 20

Evaluation of Past Performance - The Technical Proposal should provide past performance with support documents relevant to the Scope of Work.  The following 
represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

YWCA St. Joseph

Evaluation of Proposed methodology, approach and work plan - The Technical Proposal should present a Proposed Methodology, Approach, and Work Plan that 
demonstrates the method or manner in which the Contractor proposes to satisfy the Scope of Work requirements.  The following represents the evaluation committee's 
ratings and points assigned to each element of each of the contractor's proposed methodology, approach and work plan.

YWCA St. Joseph

Evaluation of Team Qualifications - The Technical Proposal should provide detailed information on the experience and qualifications of the Contractor's proposed team.  
The following represents the evaluation committee's ratings and points assigned to each element of each of the contractor's team qualifications.

YWCA St. Joseph
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